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ALABAMA PERFORMANCE MEASUREMENT DATA DEMONSTRATE THAT

BELLSOUTH PROVIDES NONDISCRIMINATORY PERFORMANCE FOR

HOT CUTSAND UNE LOCAL LOOPS

A. INTRODUCTION

1. Hot Cut and other UNE Local Loop data for November 2002 through October 2003
are included with this Exhibit as Attachment 1. These performance dataindicate
whether each sub-metric demonstrates parity performance by comparing the CLEC

data to the applicable retail analogue or benchmark as stated in the SQM.

2. BélSouth will first discuss the overall Hot Cut performance in detail and then follow
up with other performance datafor UNE Local Loopsin Alabama. All datawill
include Bell South’ s performance for the months of November 2002 through October

2003.

3. A highlevel summary of the measurement results indicates the high level of service
that BellSouth provides as follows. BellSouth met the Coordinated Customer
Conversion 15-minute benchmark for over 94% (64 of 68) of all cutoversin the past
12 months in Alabama. This measurement calculates the average time it takesto
disconnect an unbundled loop from the Bell South switch and cross connect it to the
CLEC equipment. For UNE Local Loops, BellSouth processed 97% of al LSRs by
the required benchmark interval during the period. BellSouth met the performance

standard for 93% of the provisioning sub-metrics and 95% of the maintenance &
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repair sub-metrics during the 12-month period. BellSouth also met the performance

standard for 95% of al collocation sub-metrics during this period.

4. BellSouth has maintained high performance levels over the past twelve months in
Alabamafor all of its customers, both retail and wholesale. The APSC established

high performance thresholds for Bell South to meet.

B. SUMMARY OF MEASUREMENTS

5. The SQM Hot Cut measures discussed in this Exhibit include the following:
. (P-7) Coordinated Customer Conversions
. (P-7A) Hot Cut Timeliness

. (P-7C) % Provisioning Troubles within 7 days of Hot Cut

6. BellSouth hasincluded the following SQM measures associated with Ordering,
Provisioning in addition to the hot cut measurements referenced above and
Maintenance & Repair functions for UNE local loopsin Alabamain this analysis:

*  Ordering
i. (O-8) Regect Interval - Fully Mechanized, Partial Mechanized and Non
Mechanized
ii. (0-9) FOC Timeliness - Fully Mechanized, Partial Mechanized and

Non Mechanized
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iii. (O-11) FOC and Reject Response Completeness - Fully Mechanized,
Partial Mechanized and Non Mechanized
iv. (0O-3) Flow Through — UNE Other products
V. (O-10) Service Inquiry with Firm Order

* Provisioning (in addition to the hot cut measurements)

i. (P-1) Mean Held Order Interval

ii. (P-2) Average Jeopardy Notice Interval (Mechanized)

li.  (P-2) % Jeopardy Notice >= 48 Hours (M echanized)

iv. (P-4) Order Completion Interval

V. (P-3) Missed Installation Appointments

vi. (P-9) Provisioning Troubles within 30 Days
vii. (P-5) Average Completion Notice Interval (M echanized)
viii. (P-8) Cooperative Test Attempts for DSL

iX. (P-11) Service Order Accuracy (Design & Non Design)

X. (P-13) LNP Disconnect Timeliness

» Maintenance & Repair

i. (M&R-1) Missed Repair Appointments
ii. (M&R-2) Customer Trouble Report Rate
iii. (M&R-3) Maintenance Average Duration

iv. (M&R-4) Repeat Troubleswithin 30 Days

7. The Collocation Measures included with thisfiling are:

* (C-1) Average Response Time
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o (C-2) Average Arrangement Time

e (C-3) Due Dates Missed

8. BelSouth hasincluded the latest performance data with this filing for November
2002 through October 2003. When errors in the data occur, Bell South must repost
these data errors in accordance with the Commission’ s approved reposting policy.
During this 12-month period, the only reposted data that impact the results included
in thisfiling are for March and April of 2003 for UNE Other and UNE-P Flow
Through. The data, as reposted for these two months, are reflected in the results

provided herein.

9. Each month BellSouth files a Notice of Proposed Changes to performance
measurements and holds a conference call to discuss them with the CLECs. Any
changes in the method of calculating data are listed in the Notice. BellSouth has
notified the APSC and the CLECs of upcoming changes to its measures for October
through February data months that could affect data in the months used in this
analysis. The notification items potentially affecting the data included with this
exhibit are asfollows:

October 2003

Ordering M easur ements

Q) Affected Measures in Exhibit: O-8, 0-9 & O-11

Description of Change: For LENS (WEB), and TAG LSRs, PMAP is currently
using the timestamp from LEO or LNP, where a timestamp is not available in the
interface. BellSouth proposes to use a new time stamp in SGG, where SGG is
available, which is closer to the CLEC interface. This proposed change was Item
(1) on the Preliminary October 2003 Data Notification filed on August 1, 2003.
(RQ2028 & RQ3978)
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Impact of Change: Intervals will be slightly longer but Bell South does not expect
an impact on overall results.

Provisioning M easur ements

(5) Affected Measure in Exhibit: P-3

Description of Change: Currently, certain denial and restoral orders are being
classified inappropriately as missed appointments. Denial/Restoral Orders are
bulk completed in the switch. However, the recorded completion date is the date
that SOCS completes the bulk orders reflecting the denial and restoral of service.
If the bulk completion occurs after the appointment day, these orders are being
incorrectly counted as a BellSouth missed appointment even though there is no
missed appointment code on the order. If the appointment was missed, the order
would reflect a missed appointment code input by the RCMAG organization.
BellSouth proposes counting only records with a valid missed appointment code
in the numerator of this measure. This proposed change was Item (4) on the
Preliminary October 2003 Data Notification filed on July 1, 2003. (RQ3074)

Impact of Change: For May 2003 for both Retail and Wholesale, 198 of
3,337,331 records (0.0005%) were marked as missed appointments without a
valid missed appointment code.

(6)  Affected Measuresin Exhibit: P-1, P-2, P-3, P-4, P-5, P-6, & P-9

Description of Change: Station Worked On (SWO) codes are the section of the
completed service order that describes the number of lines worked on, which is
used to determine in which circuit category to report the order (<10, >=10).
Currently, PMAP is using the wrong table to determine the SWO code. BellSouth
proposes using the correct table. This proposed change was Item (7) on the
Preliminary July 2003 Data Notification filed on May 1, 2003. (RQ3215)

Impact of Change: For January 2003 in Alabama, only 1 of 709,109 wholesae
and retail orders was incorrectly identified, resulting in a .00014% difference in
reported records.

(8 Affected Measure in Exhibit: P-5

Description of Change: Currently, the ending timestamp for Average Completion

Notice Interval is the first timestamp indicating that a completion notice was sent.
In some cases, this initial notice is misleading because the order may be updated
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before it goes to final completion status and a final notice is sent. The code will

be modified to only report the notify timestamp when the order goes to final

completion status. This proposed change was Item (5) on the Preliminary

October 2003 Data Notification filed on July 1, 2003, but has been expanded to
include Georgia. (RQ3914 & RQ4120)

Impact of Change: In May 2003, for 294,837 records in Alabama, the average
duration was 1.117 hours. With this change, the average duration would be 1.120
hours. In June 2003, of 19,985 records sampled in Georgia, the ACNI duration
increased from .71 hoursto .80 hours.

November 2003

Ordering M easur ements

2 Affected Measures in Exhibit: O-8, O-9 & O-11

Description of Change: With Encore Release 14.0, BellSouth will implement the
ability to electronically process groups of related PONs (RPONSs) submitted by
the CLECs. To accommodate this new capability, Bell South proposes to use the
timestamp associated with the last PON received of any RPON group. This
proposed change was item two (2) on preliminary November 2003 Data
Notification filed on September 2, 2003. (RQ4381)

Impact of Change: Information required to determine impact is not available.

December 2003

Provisioning M easur ements

(5) Affected Measure in Exhibit: P-7

Description of Change: Currently, hot cuts with durations equal to fifteen minutes
are being counted as misses. Bell South proposes counting these hot cuts as met,
consistent with the SQM. This proposed change was Item (2) on the Preliminary
December 2003 Data Notification tiled on October 1,2003. (RQ4326)

Impact of change: Regional results for June 2003 would increase by 0.28%.

M & R M easur ements

() Affected Measuresin Exhibit: MR-1, MR-2, MR-3 & MR-4
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Description of Change: Currently, BellSouth is unable to identify the wire center
on some retail services provided over Fiber in the Loop (F/TL). BellSouth
proposes using the wire frame code for these services to identify the wire center.
This proposed change was Item (4) on the Preliminary December 2003 Data
Notification filed on October 1, 2003. (RQ4366)

Impact of Change: Based on August 2003 data the ADSL provided to Retail
trouble report rate would increase .36%.

January 2004

Ordering M easur ements

Q) Affected Measuresin Exhibit: O-8, 0-9 & O-11

Description of Change: In addition to the current fields, BellSouth proposes to
use the LSR Loca Serving Office to more accurately identify the state to which
the order should be assigned. This change will permit some records currently
going to an error file due to an unidentified state code to be included in the data.
This proposed change was Item (1) on the Preliminary January Data Notification
filed on November 3, 2003. (RQ4586)

Impact of Change: For August 2003, 1456 CLEC orders in the region, with an
unidentified state code, could be correctly identified using the new criteria.

2 Affected Measure in Exhibit: O-11

Description of Change: For manual LSRs, the denominator of measure O-11
erroneously includes FOCs/Regects for LSRs received in the prior month in
addition to LSRs received in the data month. BellSouth proposes to correct both
of these problems. This proposed change was Item (2) on the Preliminary January
Data Natification filed on November 3, 2003. (RQ4601)

Impact of Change: For August 2003, for Measure O-11, 586 of 30,340 (1.93%)
manually submitted L SRs should not have been counted in the denominator. This
change will increase the performance of O-11 (non-mechanized) from 94.88% to
96.75%.

3 Affected Measuresin Exhibit: O-8, 0-9 & O-11
Description of Change: Currently, the PMAP code is not utilizing certain criteria

that correctly identify an LNP LSR as Partially Mechanized. In these cases, the
LSR is assigned as Fully Mechanized. BellSouth proposes to change the code to
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utilize these additional criteria. This proposed change was Item (3) on the
Preliminary January Data Notification filed on November 3, 2003. (RQ4623)

Impact of Change: For July 2003, 29 of 6,609 LNP orders were misclassified as
Fully Mechani zed.

Provisioning M easur ements

(6) Affected Measuresin Exhibit: P-7C

Description of Change: Currently, BellSouth does not include non-coordinated
conversions for the Provisioning Trouble in 7 Days Measure. BellSouth proposes
to include these orders as required by the SQM. This proposed change was Item
(5) on the Preliminary January Data Notification filed on November 3, 2003.
(RQ4128)

Impact of Change: For May 2003, there were 17 non-coordinated conversions
that were not reported, none of which had troubles.

) Affected Measure in Exhibit: P-1 (Alabama and Tennessee only)

Description of Change: BellSouth currently does not include held orders, which
were actually completed (and service was delivered) in the current month, but the
completion was not posted in SOCS until the following month. This
circumstance would occur when orders are completed near the end of the month
and posting of the completion in SOCS is delayed into the following month.
BellSouth proposes modifying the processing to include these held orders in the
measure. This proposed change was Item (6) on the Preliminary January Data
Notification filed on November 3, 2003. (RQ4207).

Impact of Change: For June 2003, 3 additional records would be included in the
wholesale results. Minimal change to reported result.

(8 Affected Measure in Exhibit: P-8

Description of Change: For this measure, all orders completed in the data month
should be reflected in the data. Currently, the origina due date is used to
determine the data month for SQM data and the date the data was extracted by
PMAP is used to determine the data month for MSS data. BellSouth proposes to
use the completion date to determine the month in which data is reported on all
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reports. This proposed change was Item (7) on the Preliminary January Data
Notification filed on November 3, 2003. (RQ4308)

Impact of Change: For June 2003, there were 495 total orders, one of which
should have been included in the July data. Moving the orders to July data would
result in a.2% change in the volume.

9 Affected Measures in Exhibit: All Provisioning Measures

Description of Change: Bell South has discovered that Special Access services are
erroneously being included in certain of the BellSouth Retail Analog data
BellSouth proposes to remove these records, as they are not retail services. This
proposed change was Item (8) on the Preliminary January Data Notification filed
on November 3, 2003. (RQ4522)

Impact of Change: Less than 1% volume impact in July 2003 data.

(11) Affected Measuresin Exhibit: All Provisioning Measures

Description of Change: Service orders occasionally appear in the data with an
issue date that is later than the due date, resulting in a negative interval. When
this occurs, BellSouth proposes to use the earliest timestamp that appears in the
SOCS history file as the issue date. If this date is later than the due date, which
generally occurs when a new or change order was issued solely to correct records,
Bell South proposes to exclude the record. This proposed change was Item (10) on
the Preliminary January Data Notification filed on November 3, 2003. (RQ4540)

Impact of Change: For August 2003, 3725 of 4,482,341 (.08%) wholesale and
retail orders had negative durations.

M& R Measurements

(13) Affected Measuresin Exhibit: All

Description of Change: Bell South has discovered that Special Access services are
erroneously being included in certain of the BellSouth Retail Analog data
BellSouth proposes to remove these records, as they are not retail services. This
proposed change was Item (12) on the Preliminary January Data Notification filed
on November 3, 2003. (RQ4550)

Impact of Change: Less than 1% volume impact in July 2003 data.
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February 2004

Ordering M easur ements

Affected Measures. OSS-1, OSS-2, and all Pre-Ordering & Ordering Measures

Description of Change: In anticipation of Encore Release 15.0 and the associated
modifications to the sequence of data fields from BellSouth’s source systems
(e.g., LEO, LESOG, etc.), BellSouth proposes changes to PMAP to ensure that
data is being correctly captured and reported. This proposed change was Item (1)
on the Preliminary February Data Notification filed on December 1, 2003.

Impact of Change: None

Provisioning M easur ements

Affected Measures. All Provisioning Measures

Description of Change: Certain field identifiers (FIDs) that correspond to ADSL
products are not being classified as ADSL.  BellSouth proposes to correct this
problem. This proposed change was Item (6) on the Preliminary February Data
Notification filed on December 1, 2003. (RQ4624)

Impact of Change: For August 2003, 104 wholesale and retail records in the

region would be considered ADSL products, which is an increase of .10% in the
number of ADSL records.

M & R M easur ements

Affected Measures:. MR-2

Description of Change: Currently, BellSouth is over-counting lines for 2-wire
analog loop non-design. Due to a change in the source system data, each end of
the circuit is being counted as an individual line. BellSouth proposes to correct
this problem. This proposed change was Item (8) on the Preliminary February
Data Notification filed on December 1, 2003. (RQ4664)

Impact of Change: CLEC CTRR for 2-wire analog loops non-design will
approximately double.
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(8) Affected Measures: MR-1, MR-2, MR-3, MR-4 & MR-5

Description of Change: Currently, some CLEC records have either an invalid or

null OCN code. BellSouth cannot therefore identify the proper company on the

records. Bellsouth proposes to use the ACNA code on the records to determine

the correct company id where the OCN value is invalid or null. This proposed

change was Item (9) on the Preliminary February Data Notification filed on
December 1, 2003. (RQ4674)

Impact of Change: Changeto CTRR islessthan half of one percent.

10. None of the above notice items impacted the data to the extent that reposting would

be required.

11. The following paragraphs that discuss BellSouth’s Hot Cut and UNE Local Loop
performance in Alabama provide empirical evidence that demonstrate that Bell South
provides nondiscriminatory accessto UNE Loops. Except where noted, all measures
and sub-metrics indicate state level results for the CLEC aggregate and Bell South

retail analogues.

C. BELLSOUTH'SHOT CUT PERFORMANCE IN ALABAMA

12. Attachment 1 to this Exhibit provides detailed data for Bell South’ s performance
measurements for Hot Cuts that provide comparative performance data to facilitate
the evaluation of compliance with the section 271 requirements. Attachment 1
consists of the charts for the measurements referenced in the remainder of this
exhibit. Each chart has a number, such as B.2.12 and this number is included with the

heading on the following paragraphs.
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Coordinated Conversions—Hot Cuts

13. BellSouth’s SQM measures included with this Exhibit provide the Alabama
Commission sufficient evidence to evaluate the extent to which BellSouth complies
with the Commission’ s requirements regarding the timeliness of coordinated
cutovers. A cursory review of the data shows that Bell South met 21 of the 23 sub-
metrics with CLEC activity from November 2002 through October 2003. This strong
performance indicated by a cursory view is further supported by the more detailed
analyses that follow and indicates Bell South’ s commitment to performing hot cuts
timely and accurately for CLECs in Alabama. These results, both individually and
collectively, demonstrate that Bell South’ s performance does not pose a barrier for

market entry for the CLECs.

Coordinated Customer Conversions (B.2. 12)

14. This report measures the average elapsed time it takes to disconnect an unbundled
loop from the Bell South switch and cross connect it to the CLEC equipment. For the
coordinated conversions (i.e., hot cuts), BellSouth in Alabama met the 15-minute
benchmark for 60 of the 64 scheduled conversions (lines) or 93.75% for the 12-month
period. The average interval for each cutover was 7:36 minutes (minutes: seconds)
during this period. There were atota of 4 linesin January 2003 that required over 15
minutes to cut because of an IDLC issue. Some of the other states have added a
disaggregation for IDLC lines that has a 4-hour benchmark for the hot cut interval,

instead of the 15-minute benchmark. All of these 4 lines would have met the 4-hour
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benchmark, if provided. Excluding those 4 lines, Bell South averaged 2:16 minutes

(minutes. seconds) for each cutover during this period.

% Hot Cuts > 15 minutes Early (B.2.13)

15. This measure reflects the extent to which Bell South begins a hot cut more than 15
minutes before the agreed upon start time. During the period of November 2002
through October 2003, Bell South in Alabama performed 16 hot cuts (orders). This
measure includes the actual number of ordersinstead of the individual lines as shown
in the Coordinated Customer Conversions measure B.2.12 above. The order hasa
specific start time to begin the cutover of the series of lines on that order. For the
entire 12-month period, there were no orders with an actual beginning timein excess
of the 15 minutes allowed. The resulting performance met or exceeded the 5%

benchmark all 6 of the sub-metrics with CLEC activity.

Hot Cut Timeliness (B.2.14)

16. This category measures the percentage of orders where the cut begins within 15
minutes of the requested start time of the order. There were atotal of 16 hot cuts
(orders) during November 2002 through October 2003, and 100% of these were
within the 15-minute cutover criteria. There were no missed sub-metrics out of the 6

with CLEC activity during the period.
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% Hot Cuts > 15 minutes Late (B.2.15)

17.

This measure reflects the extent to which Bell South begins a hot cut more than 15
minutes after the agreed upon start time. During the period of November 2002
through October 2003, Bell South in Alabama performed 16 hot cuts (orders). There
were no late order cutovers over the period, which exceeded the 5% benchmark in

each of the 12 months with CLEC activity.

% Provisioning Troubles within 7 days of the Hot Cut (B.2.17)

18.

The percent of completed service orders that had a trouble reported within 7 days of
completion associated with aHot Cut Conversion measures the quality and accuracy
of Coordinated Customer Conversion activities. BellSouth in Alabama met the
Commission established benchmark for 8 of 9 of the sub-metrics that had CLEC
activity in November 2002 through October 2003. In February 2003, there was 1
trouble reported for the 19 lines cutover or 5.26%. With less than 20 lines there can

be no troubles reported and still meet the 5% benchmark.

. BELLSOUTH'SPERFORMANCE IN ALABAMA FOR UNE LOCAL LOOPS

19.

Attachment 1 to this Exhibit provides detailed comparative performance data for
UNE Local Loopsto facilitate evaluation of the extent to which nondiscrimatory
performanceis provided. BellSouth’s SQM measures show that BellSouth provides

high quality performance for CLECs in Alabama.
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20. BellSouth has included the following disaggregations within the UNE Local Loop

datawith thisfiling:

XDSL —thisincludes ADSL, HDSL and UCL except UCL-ND

UCL-ND (There was no valid ordering or provisioning activity during the past
year for this sub-metric in Alabama)

UNE ISDN Loops —thisincludes BRI, PRI and UDC

UNE 2W Anaog Loops Design with and without LNP

UNE 2W Anaog Loops Non Design with and without LNP

EELs

Local Interconnection Trunking

21. In some states such as Alabama, thereis very little CLEC activity for certain products

such as UCL-ND asindicated above. Also, adetailed analysis has indicated that the

UNE 2W Analog Loops Non-Design with and without LNP hasllittle, if any ordering

and provisioning activity in Alabama. Whilethereisvery little empirical datafor

these sub-metrics in ordering and provisioning in Alabama, Bell South’ s other

products such as DSL or 2W Analog Loop Design and its performance in states with

more volume would indicate that Bell South would provide the same excellent service

levelsto the CLECS, if these products were requested.

These categories were chosen because they appear to cover al of the likely products

that a CLEC would order to convert from UNE-P to UNE Loops (UNE-L) when

unbundling switching is no longer required.
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UNE Ordering M easur es

22. ItemsB.1.1-B.1.16, C.1.2 — C.1.4 show data for Reject Interval, FOC Timeliness,
and FOC & Regject Response Completeness. These reports are disaggregated by
interface type (electronic, partialy electronic and manual), as well as product type.
Bell South will discuss the ordering measures at the aggregate level. For many of
these sub-metrics, the individual sub-metrics contain such small volumesthat it is not
possible to perform a meaningful root cause analysis from which any conclusions can

be drawn.

Reject Interval

23.ItemsB.1.4 - B.1.8, C.1.2 examine the Reject Interval for BellSouth in Alabama.
Bell South demonstrated strong performance in this category with 974 of the 1,037
LSRs (94%) returned to the CLEC within the specified benchmarks during the
months of November 2002 through October 2003. BellSouth has provided excellent
performance in the three interface categories (electronic, partialy electronic and

manual) as well.

Reject Interval / Electronic (B.1.4.)

24. For orders submitted electronically, the benchmark is a very stringent - 97% returned

within one hour. Fully mechanized is defined as an order that is submitted
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electronically and does not require any manual handling by a service representative.

Bell South met the one-hour benchmark for 517 of the 559 LSRs (92%) returned to

the CLECsin the 12-month period.

25. For those LSRs for which BellSouth did not meet the benchmark, BellSouth has

conducted a detailed root cause analysis of the process for electronic rejects. The root

cause analysis has identified three issues that account for a significant portion of the

LSRsthat are rejected back to the CLEC and missed the 1-hour benchmark. These

three issues and their corresponding status are as follows:

| SSUE

STATUS

1. Errors are being detected with Listing
LSRs. When aCLEC sendsin an LSR for
aListing on anew account and completes
the LSR properly, a FOC will be returned.
However, if that account isfound to be
already active, then the order cannot be
provisioned. The LSR ismanually rejected
and returned to the CLEC. If the LSR was
submitted as a record only change to the
directory listing, this would not be an issue.
A Feature was implemented that will
autoclarify the error prior to issuance of an
FOC for this condition.

1. Feature implemented with Release 12.0
on 3/30/03.

2. Errorsare being detected for LSRs that
are Planned for Manual Fallout, but are
being counted as Fully Mechanized. Such
LSRs are designed to be worked by a
service representative. If aCLEC calls
regarding an LSR and the service
representative retrieves the record outside
of their normal process for retrieving
orders, the LSR is not properly counted as
Partially Mechanized because the proper
service representative information is not
popul ated and PMAP counts the LSR as
Fully Mechanized. The LSR does not

2. Feature implemented with Release 13.0
on 6/22//03
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reflect that it was handled by the service
representative and therefore is counted as
fully mechanized.

3. Errorsare being detected for LSRs with
errors that require manual intervention, but
are being counted as Fully Mechanized.

L SRs are submitted, but then encounter an
error that cannot be handled by the system.
The LSR is manually rejected and returned
to the CLEC.

3. Feature implemented with Release 13.0
on 6/22/03

26. With the implementation of Release 13.0 with May data, Bell South has met the 1-

hour benchmark for 243 of the 254 (96%) of the rejected LSRs for May through

October 2003. Importantly, none of these changes were to correct a problem with the

systems. Two of the changes ssimply corrected conditions that caused Bell South to

understate its performance and the third required a change in both CLEC and retail

order processing. BellSouth continues to review the small number of rejected LSRs

that did not meet the 1-hour benchmark for potential system issues.

Reject Interval / Partialy Electronic (B.1.6.)

27. For orders that are submitted electronically but require additional handling by a

Bell South service representative, the benchmark was 85% within 10 hours.

BellSouth returned 107 of 122 L SRs (88%) within the 10-hour benchmark for

November 2002 through October 2003.
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28. To address the remaining LSRs that were not returned within the 10-hour benchmark,
Bell South conducted a detailed raw data analysis that has revealed three areas

associated with the mechanized portion of the partially mechanized LSRs:

—BdllSouth experienced delays in processing L SRs submitted via the EDI system.

During September and October 2003, this problem was corrected. The EDI CPUs
and hard drives were replaced as well as additional CPU capacity installed. Also,
additional pathways between the EDI translator and down stream Legacy systems
were added. Finally, the electronic processing of certain administrative and
archival activities was removed from the EDI tranglator to reduce overall

processing time of the LSRs.

— Some L SRs experience delays in resolving incorrect connecting facility

assignments (CFA) by the CLECs. BdllSouth has determined that when an

incorrect CFA isprovided, it isbeing assigned an error status for further
correction. Additional analysisis being performed to determine if the resolution
is being delayed by a system problem or if the service representatives are not

handling the corrections in atimely manner.

— LSRs are dropping out for manual handling because of an error discovered after

aFOC was returned to the CLEC. There are instances where an error is

discovered as the Service Order begins to process through the provisioning

systems. Due to the way the ordering and provisioning systems interact, it is not
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feasible for the order processing systems to query the provisioning system to
detect these errors, prior to sending the FOC. Thus, when the error is detected as
the Service Order beginsto process, the reject is returned to the CLEC, but the
time interval is measured from when the LSR was first received, resulting in an
unusually long regject interval. It may be appropriate to exclude these types of
rejects from the reject interval measurement and this exclusion can be addressed
in the next periodic review of measurements. There are only small quantities of
cases where the types of conditions that cause Bell South to miss the standard
occur, averaging about 65 per month. These volumes make it extremely difficult
to duplicate the event that caused the problem, so that the problem can be

corrected. Importantly, the small volume of misses indicates that performanceis

not having a significant adverse impact on CLECs.

Reject Interval / Manual (B.1.8./C.1.2)

30. For orders that are submitted on a non-mechanized basis, the benchmark is 85%
within 24 hours. BellSouth met or exceeded the 24-hour benchmark for 350 of 356
L SRs (98%) rejected for November 2002 through October 2003, well above the 85%

requirement.

FOC Timeliness

31. Items B.1.9 - B.1.13, C.1.3 examine the FOC Timeliness for BellSouth in Alabama.

The overdl results for these measurements in Alabama demonstrate Bell South’s
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strong performance in providing CLECs timely, nondiscriminatory access to
BellSouth’ s pre-ordering and ordering systems. During the 12-month period of
November 2002 through October 2003, Bell South met the specified time interval for

3,768 of the 3,873 FOCs (97%) returned.

FOC Timeliness/ Electronic (B.1.9.)

32. For orders submitted electronically, the benchmark is 95% of the FOCs returned
within 3 hours. During the November 2002 through October 2003 time period, 2,666

of the 2,715 FOCs returned (98%) met the 3-hour benchmark.

FOC Timeliness / Partially Electronic (B.1.12.)

33. For partially mechanized orders, the benchmark is 85% returned within 10 hours.
BellSouth returned FOCs for 417 of the 460 partially electronic LSRs (91%)
submitted by the CLECs within the 10-hour criteriafor the months of November

2002 through October 2003.

34. To address the remaining LSRs that were not returned within the 10-hour benchmark,
Bell South conducted a detailed raw data analysis that has revealed three areas

associated with the mechanized portion of the partially mechanized LSRs:
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—A number of FOCs were entered into the system within the benchmark but were

not counted correctly due to repeated attempts to respond to the CLEC. BellSouth

met its requirement of initially returning the FOC within the 10-hour benchmark.
However, because of a system error the performance was stated incorrectly. The
issue does not affect BellSouth’ s performance for returning the FOC to the CLEC;

it isjust understating Bell South’ s performance.

—BdllSouth experienced delays in processing L SRs submitted viathe EDI system.

See detailed explanation included with Reject Interval B.1.12 for thisissue.

-Some CLECs are reguesting that certain auto clarified (rejected) LSRs be

corrected and processed without the CLEC resubmitting a new version of the

existing LSR. In specific cases, some LSRs are being corrected and put into the
ordering systems without receiving anew LSR from the CLEC. This causes the
FOC to exceed the 10-hour benchmark. Thisis due to the fact that the beginning
timestamp is not changed from the time the LSR was initially submitted by the
CLEC, and as aresult the entire timeisincluded in theinterval. Thisinterval will
almost always exceed the 10-hour FOC benchmark. In an effort to provide good
customer service, Bell South is meeting the request of the CLECs but this causes

the FOC benchmark to be exceeded.

FOC Timeliness/ Manual (B.1.13./C.1.3)
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35. For non-mechanized orders, the benchmark is 85% returned within 36 hours.
BellSouth in Alabama returned FOCs for 685 of the 698 manual LSRs (98%)
submitted by the CLECs within the 24-hour criteriafor the months of November

2002 through October 2003.

FOC and Reject Response Completeness

36. Iltems B.1.14 - B.1.16, C.1.4 examine the FOC and Reject Response Completeness for
BellSouth in Alabama. The overall results for these measurementsin Alabama
demonstrate Bell South’ s strong performance in providing CLECs timely,
nondiscriminatory access to Bell South’ s pre-ordering and ordering systems. During
the 12-month period of November 2002 through October 2003, Bell South met the

benchmark for 4,6750f the 4,867 FOCs and/or Rejects (96%) returned.

FOC and Reject Response Completeness/ Electronic (B.1.14.)

37. For orders submitted electronically, the benchmark is 95% of the FOC and Reject
Responses returned to the CLECs. During the November 2002 through October 2003

time period, 3,241 of the 3,390 LSRs (96%) had responses returned to the CLECs.

FOC and Reject Response Completeness/ Partially Electronic (B.1.15.)

38. For partially mechanized orders, the benchmark is 95% of the FOC and Reject

Responses returned to the CLECs. BellSouth returned responses to the CLECs for
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531 of the 559 partially electronic LSRs (95%) submitted by the CLECs for the

months of November 2002 through October 2003.

FOC and Reject Response Completeness/ Manual (B.1.16./C.1.4)

39. For non-mechanized orders, the benchmark is 95% of the FOC and Reject Responses
returned to the CLECs. BellSouth in Alabama returned responses for 903 of the 918
manual LSRs (98%) submitted by the CLECs for the months of November 2002

through October 2003.

Flow-Through / UNE Other (F.1.1.7)

40. Beginning in March 2003, BellSouth added UNE-P and UNE Other disaggregations
to regional Flow-Through as required by the GPSC. The following data provides the
percent flow through for UNE Other (mostly UNE Loop performance) for March
through October 2003. (UNE Other is defined as the total UNE LSRs minus the

UNE-PLSRs)

% OF UNE OTHER LSRsMEETING FLOW THROUGH
BENCHMARK (85%) REGION
Month #LSRs # L SRs Meeting Per centage
Submitted Benchmark
Mar ‘03 10,911 9,348 85.68%
Apr ‘03 11,089 9,634 86.88%
May ‘03 11,081 9,413 84.95%
Jun ‘03 12,703 11,150 87.77%
Jul '03 13,367 11,600 86.78%
Aug’'03 13,103 11,294 86.19%
Sep ‘03 12,391 10,365 83.65%

Page 25 of 54



AJV PM Affidavit

Exhibit AJV-1
Alabama
% OF UNE OTHER LSRsMEETING FLOW THROUGH
BENCHMARK (85%) REGION
Month # L SRs # L SRs M eeting Per centage
Submitted Benchmark
Oct ‘03 15,393 13,147 85.41%
TOTAL 100,038 85,951 85.92%
Flow-Through / LNP (F.1.3.1)

41. The following data provides the percent flow through for LNP for November 2002

through October 2003.
% OF LNPLSRsMEETING FLOW THROUGH
BENCHMARK (85%) REGION
Month #LSRs # L SRs Meeting Per centage
Submitted Benchmark
Oct ‘02 13,004 11,253 86.53%
Nov ‘02 12,747 10,894 85.46%
Dec ‘02 9,405 7,788 82.81%
Jan ‘03 6,181 5,098 82.48%
Feb ‘03 4,238 3,240 76.45%
Mar ‘03 5,306 4,085 76.99%
Apr ‘03 4,649 3,711 79.82%
May ‘03 4,493 3,444 76.65%
Jun ‘03 4,973 4,130 83.05%
Jul '03 6,646 5,743 86.41%
Aug’'03 7,188 6,084 84.64%
Sep ‘03 6,902 5,445 78.89%
Oct ‘03 8,195 6,064 74.00%
TOTAL 68,176 54,832 80.43%

42. BellSouth filed a flow-through improvement plan progress report with the Florida
Commission on September 11 and December 12, 2003. The following excerpts
highlight the efforts being made to improve flow-through.

Flow-through Improvement Efforts
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BellSouth’'s additional Flow-Through Improvement (FTI) project that began in
August 2002 continues to focus solely on reducing or eliminating items classified
as “BST errors’ in the current flow-through process. Seventy-three features and
defect corrections to improve flow-through have been implemented through

Release 13.0 on June 22, 2003.

BellSouth’s FTI project (summarized below) has consistently improved flow-
through rates for Residential Resale, Business Resale, UNE, and LNP segments
from August 2002 through July 2003. BellSouth’s commercial data for July 2003
demonstrates the efforts placed upon meeting the benchmarks established by this
Commission — and BellSouth's success in so doing. According to the Alabama
Service Quality Measurement Plan, (NC adopted Georgia Version 1.0 dated April
6, 2001) the benchmarks for the segments of Percent Flow-Through Service

Requests are provided below along with July 2003 results:

SOM FLOW-THROUGH BENCHMARKS JULY 2003
SEGMENTS RESULTS
Residence Resale 95% 97.25%
Business Resale 90% 88.82%
Unbundled Network Elements (UNE) 85% 95.38%
Local Number Portability (LNP) 85% 86.41%

The guidelinesfor the FTI project are asfollows:
1. This project is focusing solely on reducing or eliminating items classified
as "BST errors' in the current flow-through reporting process. BST errors

require manual review by the Loca Carrier Service Center (“LCSC”), and
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are due to BellSouth's functionality. In other words, the CLEC orders are
accepted by the BellSouth OSS and then the orders fall out for BST
manual intervention. This ‘fallout’ is categorized into Error Buckets or
Error Codes.

This project has added information technology resources, over and above
those that would be designated for the normal release capacity allocation,
and does not affect the capacity aready identified for the 2003 or 2004
release schedule, as published and shared through the BellSouth Change
Control Process (“CCP”).

BellSouth is following the guidelines of the CCP and has opened Type-6
defect change requests as identified for improvement purposes. A
description of the CCP is outlined in the Change Control Process

Document located at:

Ttp7fwwwi interconmecton- et souti.commearketsitec/cep tivefdocsoce

These Type-6 defect change requests are being implemented during the

system maintenance windows as point releases and are tied to the existing
release schedule. These corrections are not available for testing in CAVE
since they require no change on the part of the CLEC, and affect only
orders currently being processed as “BST errors’.

The flow-through improvement plan outlined is focusing on the Local
Exchange Service Order Generator (“LESOG”), LNP Automation
(“LAUTQO”), and LNP Service Order Generator (“LNP SOG")
applications. BellSouth performs an analysis of the top error codes

impacting flow-through and identifies flow-through errors that are isolated
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to the LESOG, LAUTO and LNP SOG applications. Other systems may
be impacted with future maintenance releases. Implementation began
mid-August 2002 for LESOG and April 2003 for the LAUTO and LNP

SOG applications.

BellSouth implemented Flow-Through Improvement items on August 25, 2002,
October 13, 2002, December 29, 2002, January 19, 2003, November 2002 30,
2003, April 13, 2003, June 22, 2003, September 13, 2003 and November 23,
2003. BellSouth has targeted software releases for the implementation of Flow-

Through Improvement items in 2004.

The leveling-off of the projections in no way indicates any lack of focus on
continued flow-through improvement by BellSouth; rather, it is due to the fact
that further results improvements become increasingly difficult to produce. Most
of the large-impact items have been implemented. That leaves only low-volume

errors that, when corrected, yield only tenths-of -percentage-points improvement.

LNP

Bell South met the flow-through benchmark of 85% for July 2003 as demonstrated
by BellSouth’s commercial datain PMAP. BellSouth consistently met the
benchmark prior to this Commission’s Order implementing the facilities check
before firm order confirmation (“FOC”) requirement. LNP Percent Flow-
Through dropped from 89.8% in May 2002 to 83.63% in June 2002. The

facilities check before FOC was implemented in Florida with Release 10.5 on

June 1, 2002, which caused a negative impact on LNP flow-through as explained
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in BellSouth's July 30, 2002 filing. Subsequently, this functionality was
implemented for Tennessee (December 2002), and precipitated the drop in LNP
flow-through for February 2003. BellSouth implemented facility check for
Alabamaon August 1, 2003. As anticipated, the LNP results for that month
reflected a similar degradation of performance as experienced with the

implementation of this functionality previously in Floridaand Tennessee. That

carried forward for a portion of the drop in the September and October results.

September and October results were further skewed downward due to a defect
that inhibits fully mechanized FOCs from being sent for requestsin the three (3)
states where a facility check is required, even though service orders were
mechanically generated according to process. Upon discovery of the defect,
Bell South implemented a manual workaround that allowed the Local Carrier
Service Centers (LCSC) to return amechanized FOC. On November 30, 2003,
Bell South implemented a mechanized workaround to return FOCs. BellSouth

implemented a code change to fix the defect on December 7, 2003.

Approximately 1,200 LSRs were impacted by this defect in October. The low
volume of total requests in this segment — coupled with the relative high number
of segment requests affected by this defect — magnified the impact on segment
performance. The LNP segment represents only 1.56% of total mechanized LSR
volume in October. Based upon current performance and planned improvements,

Bell South expects to reach the 85% benchmark with April 2004 data.
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Service Inquiry with Firm Order / xDSL (F.3.1.1)

43. This measure addresses a small group of services (i.e., xDSL and Unbundled
Interoffice Transport) that require BellSouth to check equipment availability before
the CLEC can submit an LSR. BellSouth returned 67 of the 71 service inquiries
(94%) within the 5-day interval specified by the Commission during the period of
November 2002 through October 2003. The following table shows these results by
month. From November 2002 through October 2003, Bell South either met the 95%
benchmark or missed the benchmark by one or two LSRs where the volume of

serviceinquiries did not allow for any misses.

% OF SERVICE INQUIRIESMEETING 95%
BENCHMARK
Month #3ls # Sls Meeting Per centage
Submitted Benchmark
Nov ‘02 7 7 100.00%
Dec ‘02 10 9 90.00%
Jan ‘03 4 3 75.00%
Feb ‘03 1 1 100.00%
Mar ‘03 7 7 100.00%
Apr ‘03 2 2 100.00%
May ‘03 7 7 100.00%
Jun ‘03 13 11 84.62%
Jul '03 7 7 100.00%
Aug’ 03 5 5 100.00%
Sep ‘03 3 3 100.00%
Oct ‘03 5 5 100.00%
TOTAL 71 67 93.37%
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As noted above, the volume of these services has been very small. Nonetheless,

Bell South has provided good performance.

UNE L ocal L oops Provisioning M easur es

Mean Held Order Interval

44. When delays occur in completing CLEC orders, the average period that CLEC orders
are held for Bell South reasons, pending a delayed compl etion, should be no worse for
the CLEC when compared to BellSouth delayed retail orders. Significantly, the
number of held ordersisvery low, which indicates avery high level of performance

in this area.

Mean Held Order Interval / xDSL (B.2. 3.5)

45. BellSouth met 35 of the 36 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. In April 2003, there were 2 held orders for
the CLECsin this sub-metric. With such small volumes, it is not possible to perform

ameaningful root cause analysis from which any conclusions can be drawn.

Mean Held Order Interval / UNE ISDN Loops (B.2.3.6)

46. BellSouth met 34 of the 36 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. In February and September 2003, there was

1 held order for each month for the CLECs in this sub-metric. With such small
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volumes, it is not possible to perform a meaningful root cause analysis from which

any conclusions can be drawn.

Mean Held Order Interval / UNE 2W Analog Loops Design with and without LNP

(B.2.3.8& B.2.3.12)

47. BellSouth met 57 of the 57 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Mean Held Order Interval / UNE 2W Anaog Loops Non Design with and without LNP

(B.2.3.9 & B.2.3.13)

48. BellSouth met 5 of the 5 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Mean Held Order Interval / Combo Other (EELS) (B.2.3.4)

49. BellSouth met 36 of the 36 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Mean Held Order Interval / Local Interconnection (C.2.2)

50. BellSouth met 12 of the 12 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Average Jeopardy Notice Interval
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51. When BellSouth can determine at least 48 hours in advance that a committed due date
isin jeopardy for facility delay, it will provide advance notice to the CLEC. The
interval is from the date/time the noticeis released to the CLEC until 5pm on the due

date of the order.

Average Jeopardy Notice Interval / xDSL (B.2.8.5)

52. BellSouth met 1 of the 2 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. In April 2003, there were 2 jeopardies issued
for the CLECs in this sub-metric. With such small volumes, it is not possible to

perform a meaningful root cause analysis from which any conclusions can be drawn.

Average Jeopardy Notice Interval / UNE ISDN Loops (B.2.8.6)

53. BellSouth met 11 of the 11 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Average Jeopardy Notice Interval / UNE 2W Anaog Loops Design with and without

LNP(B.2.8.8 & .12)

54. Bell South met 8 of the 8 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Average Jeopardy Notice Interval / Combo Other (EELS) (B.2.8.4)

55. BellSouth met 2 of the 2 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.
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% Jeopardy Notice >= 48 Hours/ xDSL (B.2.10.5)

56. BellSouth met 1 of the 2 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. In April 2003, there were 2 jeopardies issued
with 1 being less than 48 hours for the CLECs in this sub-metric. With such small
volumes, it is not possible to perform a meaningful root cause analysis from which

any conclusions can be drawn.

% Jeopardy Notice >= 48 Hours/ UNE ISDN Loops (B.2.10.6)

57. BellSouth met 10 of the 11 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. In January 2003, there were 3 jeopardies
issued with 1 being less than 48 hours for the CLECs in this sub-metric. With such
small volumes, it is not possible to perform a meaningful root cause analysis from

which any conclusions can be drawn.

% Jeopardy Notice >= 48 Hours/ UNE 2W Analog Loops Design with and without LNP

(B.2.10.8 & .12)

58. Bell South met 8 of the 8 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

% Jeopardy Notice >= 48 Hours/ Combo Other (EELS) (B.2.10.4)

59. BellSouth met 2 of the 2 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.
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Percent Missed Installation Appointments

60. This measure monitors the reliability of Bell South commitments with respect to due
dates to assure that the CLEC can reliably quote expected due dates to their retail

customer as compared to BellSouth retail.

%Missed Installation Appointments/ xDSL (B.2.18.5)

61. BellSouth met 16 of the 16 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

%Missed Installation Appointments/ UNE ISDN Loops (B.2.18.6)

62. BellSouth met 14 of the 16 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. BellSouth missed 4 of the 14 scheduled
dispatched appointments and 1 of 3 non-dispatched appointments in October. With
such small volumes, it is not possible to perform a meaningful root cause analysis

from which any conclusions can be drawn.

%M issed Installation Appointments/ UNE 2W Analog Loops Design with and without

LNP(B.2.18.8 & .12)
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63. BellSouth met 23 of the 24 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. In September, Bell South missed 1 of 3
scheduled non-dispatched appointments for the non-LNP sub-metric. With such

small volumes, it is not possible to perform a meaningful root cause analysis from

which any conclusions can be drawn.

%Missed Installation Appointments/ EELs (B.2.18.4)

64. BellSouth met 7 of the 12 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. All of the 5 missed sub-metrics had 9 or less
missed appointments. With such small volumes, it is not possible to perform a

meaningful root cause analysis from which any conclusions can be drawn.

%M issed Installation Appointments/ Local Interconnection Trunks (C.2.5)

65. BellSouth met 12 of the 12 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Average Completion Interval (OCI)

66. The average completion interval measure monitors the interval of time it takes
BellSouth to provide service for the CLEC or it own customers. Theinterval is
measured from the time the CLEC is notified of the firm order due date until the order
is completed by BellSouth. The standard for all measures except XDSL is aretail

analogue. For xDSL, the orders that require conditioning are measured against a 14-
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day benchmark while orders that do not require conditioning have a 7-day

benchmark.

Average Completion Interval / xDSL (B.2.2.1-2)

67. BellSouth met 18 of the 18 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Average Completion Interval / UNE ISDN Loops (B.2.1.6)

68. BellSouth met 12 of the 16 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. There were atotal of 18 orders that
completed for the four sub-metrics that did not meet the retail anal ogue comparison
during the 12-month period. With such small volumes, it is not possible to perform a

meaningful root cause analysis from which any conclusions can be drawn.

Average Completion Interval / UNE 2W Analog Loops Design with and without LNP

(B.21.8& .12)

69. BellSouth met 19 of the 20 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. In January 2003, there were atotal of 19
completed CLEC orders with an average OCI of 20 days compared with the retail
analogue of 5.58 days. There were 3 orders that were missed due to subscriber
reasons and should have been excluded from the calculations, which would have

reduced the CLEC interval to 4.43 days and met the parity requirement.
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Average Completion Interval / EELs (B.2.1.4)

70. BellSouth met 6 of the 12 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. The products included in these sub-metrics
consist mainly of designed combinations that are complex and consist of multiple
facilities between customer locations and at least two central office locations. The
current retail analogue for these circuitsis residence, business and design which is
over 90% POTS and have much shorter installation intervals than designed circuits.
Also, this measure was only to include the conversion of existing special access
services. However, adetailed review of the CLEC activity indicates that the majority
of these circuits are new and many require the addition of DS1 and higher facilitiesto
be added. Thistype of activity was not intended to be included in this sub-metric.

Bell South intends to discuss thisitem in the next review of the measurements.

Average Completion Interval / Local Interconnection Trunks (C.2.1)

71. BellSouth met 12 of the 12 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

% Provisioning Troubles within 30 Days of Service Order Completion

72. This measure shows the quality and accuracy of the completed orders. It includes the

reported troubles up to 30 days after the completion of the order.

% Provisioning Troubles within 30 Days/ xDSL (B.2.19.5)

Page 39 of 54



AJV PM Affidavit
Exhibit AJV-1
Alabama
73. BellSouth met 15 of the 16 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. In October 2003, there was 1 trouble
reported for the non-dispatched sub-metric that did not meet the parity requirement.

With such small volumes, it is not possible to perform a meaningful root cause

analysis from which any conclusions can be drawn.

% Provisioning Troubles within 30 Days/ UNE ISDN Loops (B.2.19.6)

74. BellSouth met 12 of the 15 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. There were atotal of 9 troubles reported for
the three sub-metrics that did not meet the retail analogue comparison for the 12-
month period. With such small volumes, it is not possible to perform a meaningful

root cause analysis from which any conclusions can be drawn.

% Provisioning Troubles within 30 Days/ UNE 2W Analog Loops Design with and

without LNP (B.2.19.8 & .12)

75. BellSouth met 21 of the 23 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. There were atotal of 4 troubles reported for
the two sub-metrics that did not meet the retail analogue comparison for the 12-month
period. With such small volumes, it is not possible to perform a meaningful root

cause analysis from which any conclusions can be drawn.

% Provisioning Troubles within 30 Days/ EELs (B.2.19.4)
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76. BellSouth met 9 of the 12 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. There were atotal of 11 troubles reported for
the three sub-metrics that did not meet the retail analogue comparison for the 12-

month period. With such small volumes, it is not possible to perform a meaningful

root cause analysis from which any conclusions can be drawn.

% Provisioning Troubles within 30 Days/ Loca Interconnection Trunks (B.2.6)

77. BellSouth met 12 of the 12 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Cooper ative Acceptance T esting

78. A loop will be considered successfully tested when both the CLEC and Bell South
agree that the loop meets the technical specifications set forth in TR 73600 for DSL

service.

% Successful Cooperative Test Attempts for xDSL / (B.2.33)

79. BellSouth met 12 of the 12 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Average Completion Notice Interval

80. Theinterval isthe elapsed time between the Bell South reported completion of work

and the issuance of avalid completion notice to the CLEC.
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Average Completion Notice Interval / xDSL (B.2.21.5)

81. BellSouth met 13 of the 13 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Average Completion Notice Interval / UNE ISDN Loop (B.2.21.6)

82. BellSouth met 16 of the 16 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Average Completion Interval / UNE 2W Analog Loops Design with and without LNP

(B.2.21.8 & .12)

83. BellSouth met 23 of the 23 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Average Completion Notice Interval / EELs (B.2.21.4)

84. BellSouth met 3 of the 3 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Average Completion Notice Interval / Local Interconnection Trunks (B.2.7)

85. BellSouth met 10 of the 12 sub-metrics with CLEC activity during the period from

November 2002 through October 2003. No systemic issue was identified for any of

Page 42 of 54



AJV PM Affidavit
Exhibit AJV-1
Alabama
the compl etion notices during this period. Both of the missed sub-metrics had less

than 20 compl etion notices during the month.

Service Order Accuracy

86. This measurement indicates the accuracy with which CLEC requests for service are
converted to LSRs by comparing the LSR to the completed service order after

provisioning has been finished.

% Service Order Accuracy / UNE & UNE-P (B.2.34)

87. BellSouth met 79 of the 96 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. While Bell South did not meet all of the sub-
metrics, it did meet or exceed the benchmark when the total numbers of LSRs
sampled are calculated. For the design sub-metrics Bell South met 3,406 of the 3,473
sampled for over 98% accuracy. The non-design sub-metrics exceeded the 95%
benchmark as well with 9,085 of the 9,265 L SRs sampled meeting the accuracy

requirement for over 98% al so.

% Trunk Blocking / Local Interconnection Trucking (C.5.1)

88. BellSouth met 12 of the 12 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

LNP Disconnect Timeliness (B.2.31)
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89. The following table provides the results for P-13B, the percentage of time Bell South

applies the trigger order before the due date; P-13C, the percentage of time the LNP

serviceis out of service less than 60 minutes; and P-13D, the percentage of time

Bell South disconnects the LNP service within 4 hours for non-trigger orders for the

months of May through October 2003 in Alabama that replaced the above listed sub-

metric. (The data shows the number of lines meeting the requirement divided by the

total lines due and the corresponding percentage calcul ated.)

Month % Trigger Orders | % Orders OoS < 60 % Non Trigger
Applied Before Minutes (P13C) Orders Applies< 4
Due Date (P13B) Hours (P13D)
May 2003 (904/933) 96.89% (1404/1406) 99.86% (11/18) 61.11%
June 2003 (1075/1094) 98.26% (2372/2372) 100% (805/808) 99.63%
July 2003 (1021/1297) 78.72% (1831/1831) 100% (8/12) 66.67%
August 2003 (1098/1115) 98.48% (983/1000) 98.30% (115/116) 99.14%
September 2003 (1401/1429) 98.04% (2128/2129) 99.95% (55/83) 66.27%
October 2003 (870/885) 98.31% (1158/1158) 100% (22/22) 100%
Total (6369/6753) 94.31% (9876/9896) 99.80% | (1016/1059) 95.94%

The major reason for the failure of the trigger and non-trigger orders not meeting the

benchmark requirementsis due to a small number of orders with large quantities of

lines being missed, which are not mass market situations.
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UNE L ocal L oops Maintenance & Repair M easures

90. While the SQM does not require that the EELs and UCL-ND disaggregations be
separated for maintenance and repair measures, Bell South has provided these
disaggregations to augment the information for UNE Local loops. The datafor EELs

and UCL-ND is aso included in the sub-metrics ordered by the APSC in the

approved SQM.

Missed Repair Appointments

91. This measures tracks the percent of customer reports not cleared by the committed

due date and time.

% Missed Repair Appointments/ Combo Other (EELS) (B.3.1.4)

92. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

% Missed Repair Appointments/ xDSL (B.3.1.5)

93. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

% Missed Repair Appointments/ UNE ISDN Loops (B.3.1.6)

94. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.
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% Missed Repair Appointments/ UNE 2W Analog Loops Design (B.3.1.8)

95. Bell South met 23 of the 24 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. There were atotal of 16 missed CLEC
appointmentsin May 2003. Thirteen (13) of the 16 missed appointments were due to
acut cable that had to be repaired before the trouble could be cleared. Excluding this

cut cable, the sub-metric would have met the parity requirement.

% Missed Repair Appointments/ UNE 2W Anaog Loops Non Design (B.3.1.9)

96. Bell South met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

% Missed Repair Appointments/ UCD-ND (B.3.1.11)

97. BellSouth met 23 of the 24 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. There was only 1 missed appointment for the
sub-metric that did not meet the parity requirement in August 2003. With such small
volumes, it is not possible to perform a meaningful root cause analysis from which

any conclusions can be drawn.

% Missed Repair Appointments/ Local Interconnection Trunks (C.3.1)

98. Bell South met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.
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Customer Trouble Report Rate

99. This measure tracks the initial and repeated customer direct or referred customer
troubles reported within a calendar month per 100 lines/circuitsin service. The
standard comparison for each of these sub-metricsisaretail analogue. BellSouth

provided 98% trouble-free service to all CLEC lines during the past year.

% Customer Trouble Report Rate / Combo Other (EELS) (B.3.2.4)

100. BellSouth met 14 of the 24 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. Nine (9) of the 10 sub-metrics that did not
meet the retail analogue comparison were in the dispatch category. Bell South
provided 96% trouble-free service to all customersin this category. The major
difference is the volume for the analogue is over 2000 times larger than the CLEC
volume. This difference magnifies the percentage for the CLEC and therefore the Z-
score becomes overly sensitive when the service levels are thishigh. The other
missed sub-metric was in the non-dispatch category and Bell South provided 96%
trouble-free serviceto all customersin this category even though there was a major

difference in the volume for the analogue and the CLEC resullts.

% Customer Trouble Report Rate/ xDSL (B.3.2.5)

101. BellSouth met 20 of the 24 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. The 4 sub-metrics that did not meet the retail
analogue comparison were al in the dispatch category. However, Bell South provided

98% trouble-free service to all customersin this category. The major differenceisthe
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volume for the analogue is over 1,00 times larger than the CLEC volume. This
difference magnifies the percentage for the CLEC and therefore the Z-score becomes

overly sensitive when the service levels are this high.

% Customer Trouble Report Rate/ UNE ISDN Loops (B.3.2.6)

102. BellSouth met 13 of the 24 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. The 11 sub-metrics that did not meet the
retail analogue comparison were all in the dispatch category. However, Bell South

provided 98% trouble-free service to al customersin this category.

% Customer Trouble Report Rate/ UNE 2W Analog Loops Design (B.3.2.8)

103. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

% Customer Trouble Report Rate/ UNE 2W Analog Loops Non Design (B.3.2.9)

104. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. BellSouth has determined that the CLEC
volume for this measure was being counted incorrectly. With December 2002 data, a
new source feed from WFA began including the originating and terminating end of
each circuit causing PMAP to double count the CLEC in service volume. The
corrected data for Alabamaisincluded in Attachment 1 to this exhibit. There was no
change in the parity status with this update. The following item wasincluded in the

preliminary February Data Notification dated December 1, 2003.
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(8) Affected Measures: MR-2

Description of Change: Currently, BellSouth is over-counting lines for 2 wire
analog loop non-design. Due to a change in the source system data, each end of
the circuit is being counted as an individual line. Bellsouth proposes to correct
the over-counting of these loops. (RQ4664)

Impact of Change: CLEC CTRR for 2-wire analog loops non-design will
approximately double.

% Customer Trouble Report Rate/ UCD-ND (B.3.2.11)

105. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

% Customer Trouble Report Rate / Local Interconnection Trunks (C.3.2)

106. BellSouth met 21 of the 24 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. The 3 sub-metrics that did not meet the retail
analogue comparison were al in the non-dispatch category. However, Bell South
provided 99.9% trouble-free serviceto all customersin this category. The z-score

becomes overly sensitive when the service levels are this high.

M aintenance Aver age Dur ation

107. This measure tracks the average duration of the customer trouble report from the

receipt of the report until the time the trouble is cleared and closed within the system.

Maintenance Average Duration / Combo Other (EELS) (B.3.3.4)

108. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

Page 49 of 54



AJV PM Affidavit
Exhibit AJV-1
Alabama

M aintenance Average Duration / xDSL (B.3.3.5)

109. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

M aintenance Average Duration / UNE ISDN Loops (B.3.3.6)

110. BellSouth met 23 of the 24 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. There were only atotal of 9 troubles reported
for the one sub-metric that did not meet the parity requirement. No systemic issues
were identified for any of the durations exceeding the retail analogue during this

period.

M aintenance Average Duration / UNE 2W Anaog Loops Design (B.3.3.8)

111. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

M aintenance Average Duration / UNE 2W Analog Loops Non Design (B.3.3.9)

112. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

M aintenance Average Duration / UCD-ND (B.3.3.11)

113. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.
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M aintenance Average Duration / Local Interconnection Trunks (C.3.3)

114. BellSouth met 21 of the 24 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. The 3 missed sub-metrics had a total of 8
troubles reported by the CLECs. With such small volumes, it is not possible to

perform a meaningful root cause analysis from which any conclusions can be drawn.

% Repeat Troubleswithin 30 Days

115. This measurement records the percent of customer troubles, during the current
reporting period, which had at least one prior trouble on the same line/circuit, anytime

in the preceding 30 calendar days from the receipt of the current trouble report.

% Repeat Troubles/ Combo Other (EELS) (B.3.4.4)

116. BellSouth met 20 of the 24 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. The four missed sub-metrics had atotal of
28 trouble reports during this period. All of the missed sub-metrics were in the
dispatched category. With such small volumes, it is not possible to perform a

meaningful root cause analysis from which any conclusions can be drawn.

% Repeat Troubles/ xDSL (B.3.4.5)

117. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.
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% Repeat Troubles/ UNE ISDN Loops (B.3.4.6)

118. BellSouth met 22 of the 24 sub-metrics with CLEC activity during the period from
November 2002 through October 2003. There were atotal of 7 trouble reports for the
two missed sub-metrics. With such small volumes, it is not possible to perform a

meaningful root cause analysis from which any conclusions can be drawn.

% Repeat Troubles/ UNE 2W Analog Loops Design (B.3.4.8)

119. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

% Repeat Troubles/ UNE 2W Analog Loops Non Design (B.3.4.9)

120. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

% Repeat Troubles/ UCD-ND (B.3.4.11)

121. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.

% Repeat Troubles/ Local Interconnection Trunks (C.3.4)

122. BellSouth met 24 of the 24 sub-metrics with CLEC activity during the period from

November 2002 through October 2003.
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Collocation

123. BellSouth provides three separate collocation reports: 1) Average Response Time;
2) Average Arrangement Time; and 3) Percent of Due Dates Missed. Section E,

ltems E.1.1.1 through E.1.3.2, provides these resullts.

124.  During the months of November 2002 through October 2003, Bell South met or
exceeded the benchmark for every sub-metric that had CLEC activity in this category.
There were atotal of 65 requests for physical collocation received from the CLECs
during this period. The benchmark for the average response time for such requestsis
less than or equal to 20 days. BellSouth averaged less than 10 days for the response
interval (E.1.1.2 & E.1.1.3) in thissub-metric. In addition, there were atotal of 1
requests for virtual collocation received from the CLECs during this period. The
benchmark for the average response time for virtual requestsis less than or equal to
10 days. BellSouth averaged 27 days for the responseinterval (E.1.1.1) in this sub-
metric. All of the missed sub-metrics were in November 2002. BellSouth met 15 of

the 18 sub-metrics for the 12 month period and 100% in the last 11 months.

125. There were atotal of 39 physical collocation orders and 1 virtual collocation order
that completed during the period. Bell South completed all 40 ordersin less that the
ordered benchmarks for each sub-metric. See sub-metricsE.1.2.1 -E.1.2.13in

Attachment 1 for the individual results for each virtual and physical category.
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126. During the period from November 2002 through October 2003, BellSouth
completed all 63 of the 63 (100%) (E.1.3.1- E.1.3.4) scheduled virtual and physical
orderson time. These results demonstrate Bell South’s commitment to provide

nondiscriminatory access to collocation arrangements in Alabama’s central offices.

127.  This concludes the data analysis associated with Bell South’ s performance for Hot

Cuts and UNE Local Loops.
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(% of Collocation Orders not Completed by the Due Date)

Collocation - Collocation
% Due Dates Missed

Numerator indicates total number of arrangements not completed by the due date for this disaggregation.
Volume indicates total number of arrangements completed for this disaggregation.

E.1.3.1 Virtual/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume
Nov02 5.00% [-+--CLEC ——Benchmark|
.00%.
Dec-02 5.00% 0.00% 0 °.00%
Jan-03 5.00% 5.00%
Feb-03 00%
- 400%
Mar-03 5,00% -
Apr-03 5.00% 7 300%
May-03 5.00% : 2.00%
Jun-03 5.00% -
Jul-03 5,00% roow
Aug-03 5,00% 0,00%
. & & & S
Soepj: :z: - & L& \-‘*‘f&‘ & EE L
ct- -~ 8. -
E1.3.2 Physical/AL (%)
Benchmark Numerator Volume CLEC Numerator
e ey v 5 --=-- CLEC —— Benchmark|
V- - 00
Dec-02 -5,00% - ~0.00% o 6.00%
Jan-03 5.00% o 5.00%
Feb-03 [
4.00%
Mar-03 [}
M{.Os 3.00%
May-03 o 2.00%
Jun-03 [
Jui-03 0 1.00%
Aug-03 0.00%
S g Cd P £ P
Sep03 x\“po"» s"‘p«“‘#\»"#\ﬁy‘r“ 9“9 ypxé“p &N o
Oct-03
3
E.1.33 Virtual-A
Numeralor Volume Numerator Volume SiDsv 2ZScore Equity
s [--++ CLEC —=—Benchmark
V-
Dec-02 6.00%
Jan-03 5.00%
Feb-03
4.00%
Mar-03
Apr03 200%
May-03 2.00%
Jun-03
1.00%
Jul-03
Aug-03 0.00%
’ & o $ & )
Sep-03 ¢ ‘Po‘? 5990‘9‘}69\3‘ s \\;{c’@»eap o‘"’P
QOct-03
E.1.3.4 Phy A /AL (%)
Benchmark Volume Numerator Volume Equity
Novoz ----- CLEC ——Benchmark
lov-
Dec-02 6.00%
Jan-03 5.00%
Feb-03
200%
Mar-03 0 8
Apr03 y: 0 6 3.00%
May-03 2.00%
Jun-03 o 3
1.00%
Jul-03 0 2
Aug-03 0.00%
Lo S T AN
Sop 08 ° s S & ‘s‘eﬁ“ & &
Ocl-03 o 2
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Alabama |, November 2002 - October 2003

Unbundled Network Elements - Maintenance and Repair

Missed Repair Appointments

(% of Appointments Not Met)
Numerator indicates total number of appointments not met in the reporting period.
Volume indicates total trouble reports for this disaggregation closed in the reporting perlod.

B.3.1.4.1 EELs/Dispatch/AL (%)
BST Analog Numeralor Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 3,413 34,432 000 [} 0 16.00%
Dec-02 2,281 26,991 0.00% 0 [}
14.00%
Jan-03 2,013 26,070 0.00% 0 4 0.5785 YES 2o
124
Feb-03 1,692 25,981 . 9.0%% 1 9 0.3134 YES
— 0.00%
Mar-03 . 1,556 29,613 0.00% 0 2 0.3330 YES !
Apr-03 . 1.690 29,783 7 0.00% [) 3 0.4248 YES 8.00%
May-03 6.67% 3,109 45,608 14,29% . 1 7 0.8075 YES 6.00%
Jun-03 7.52% 2,661 35,392 0.00%*" 0 7 07543 YES 4.00%
Jul-03 7.38% 3,039 41,181 0.00% 0 7 0.7468 YES 200% —
Aug-03 7.31% 3,019 40,979 - 0.00%: 3} 5 0.6306 YES 0.00% - — +
E " 0.00%: B & & &
Sep-03 7.58% 2,290 30,210 0.00%: 0 27 14875 YES & d'"gls"f«* ‘),S" o ‘)fsg’ )Q\!%ﬁ'é, <5
Oct-03 B B )
Note 1: Residence, Business, and Design - Dlspatch data serves as the BST Analog for this report
B.3.1.4.2 EELs/Non-Dispatch/AL (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 9.91% . 3,413 34,432 0.00% 0 0 12.00%
Dec-02 7 8.45% 2,281 26,991 0.00%: 0 0
Jan-03 L772% 2,013 26,070 0.00% [} 2 0.4091 YES 10.00%
Feb-03 6.51% 1,692 25,981 .00° [ 1 0.2639 YES 8.00%
Mar-03 5.25% 1,556 29,613 0.00% - 0 1 0.2355 YES \ //"_"‘
Apr-03 567% 1,690 29,783 0,00% [ 3 0.4248 YES 0% NS—
May-03 ' 6.67% 3,109 46,609 0.00% [ 1 0.2673 YES 4.00%
Jun-03 . 7.52% 2,661 35,392 0.00% [} 7 0.7543 YES e
— 2.1
Jul-03 7.38% : 3,039 41,181 0.00% [ 5 0.6311 YES
Aug-03 IT31% 3,019 40,979 0.00% ° 0 8 0.6907 YES 0.00%
B 0.00% & & & & & & &
Sep-03 7.58% 2,290 30210 |- 0.00% 0 11 0.9497 YES & g}‘&@&g o @5’)&\#’ o ?‘{" &
0Ocl-03 -

Note 1: Resldence, Business, and Design - Dispatch data serves as the BST

Analog for this report

B.31.31..B31.42

Exhibit AJV-1
Attachment
Alabama

Better
Performarce

Better
Performance

Better
Perfarmance

12/1/2003

BSTO000002



Exhibit AJV-1

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Maintenance and Repair
Missed Repair Appointments
{% of Appointments Not Met)
Numerator indlcates total number of appointments not met in the reporting period.
Volume indicates total trouble reports for this disaggregation closed in the reporting period.
B.3.1.5.1 xDSL (ADSL, HDSL and UCLY/Dispatch/AL (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev | ZScore Equity
Nov-02 =481% 246 505 0.00% [} 14 35970 YES 0.00%
Dec-02 -7 50,96% 285 520 : 0.00%- [} 5 2.2666 YES
E 50.00% ot
Jan-03 . 49:45% 212 631 0.00% [ 12 3.3938 YES \-‘ // \
Feb-03 68%. 269 647 < 5.88% 1 17 2.9476 YES 40.00%
Mar-03 322 773 - 5.80% - 1 17 2.95% YES W \\/—“
Apr-03 224 643 0.00% [ 12 25095 YES so00%
May-03 348 768 789% 2 2 37898 YES 2000% Better
Jun-03 39t 740 0.00% 0 186 4.1888 YES Performance
10.00%
Jul-03 214 622 0.00% 0 21 3.2642 YES L
Aug-03 202 639 0.00% 0 17 2.7667 YES 0.00% = ey <
G S &
Sap-03 204 576 7.89% 1 13 2.0689 YES ‘\é & )§ IR P e““ &
Oct-03 35.85% 150 530 0,00% 0 8 2.0988 YES
Note 1: ADSL Provided to Retall data servas as the BST Analog for this report
B.3.1.5.2 XDSL (ADSL, HDSL and UCLYNon-D /AL (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 2.46% 23 936 0.00% - [} 7 04184 YES S00%
Dec-02 . 399%. 39 78 0,00% [ 8 0.5741 YES a5
Jan-03 3.50% a2 1,170 5 000% [ 1 0.6370 YES 4.00% AN /l\ /\
Fob-03 L 2.32% 36 1,555 20.00%. 0 7 0.4064 YES 3.50% 7 N 7 v
Mar-03 1.85% a2 1.942 0.00% [} 4 0.2586 YES 300% AN 7 V]
Apr-03 1.47% 19 1,289 0.00% 0 4 0.2442 YES ::: AN / \Vi
May-03 2.85% 40 1,405 £0.00% 0 2 0.2419 YES s N/ Y Better
Jun-03 417% 64 1,536 0.00% [} ) 0.5098 YES 1.00% Performance
Jul03 1.65% 34 2,086 0.00% [} [ 03652 YES 0.50%
Aug-03 4.49% 24 534 0.00% [ B 0.4828 YES 000%
. g & & £ 9 &
Sep-03 363% 17 468 0.00% [ 5 0.4318 YES G E “‘\ vﬁ o @ &
Oct-03 3.93% 22 560 0.00% 0 3 0.3493 YES
Note 1: ADSL Pravikled to Retali data serves as the BST Analog for this report
B.3.1.6.1 UNE ISDN/DIsf JAL (%)
BST Analog Numeralor Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 8.67% 2 30 . -0.00% [} 20 0.9258 YES 20.00%
Dec-02 9.09% 3 33 A% 1 9 0.1869 YES o
- - AL - 25.00%
Jan-03 9.68% 3 31 0.00% 0 13 0.8906 YES / \
Feb-03 . 8.90% 2 29 0,00% [ 12 0.7928 YES 2000%
Mar.03 10.00% 2 20 5.88% 1 7 0.4161 YES / \ /’\
Apr-03 25.00% 7 28 0.00% o 15 1.8044 YES T500% / 74 \/
May-03 26.67% ] 30 -7 0.00% [ 16 1.9479 YES 10.00% LA Better
Jun03 £12,90%. 4 a1 C20.00% [ 14 1.1853 YES Performance
o g 5.00%
Jui03 718.60% [] 43 3,85%. 1 26 1.5266 YES
Aug-03 8 42 .- 0,00% [ 19 1.7545 YES ooo'/-
Sap-03 4 38 10.53% 2 19 0.0000 YES 04 4- j@ﬁ‘ » ﬁ\ﬂ’@ 9,39 9\#’ o .a9 dﬁ
Oct-03 18:18% - 4 22 10.00% 1 10 0.5562 YES
Note 1: ISDN - BRI data serves as the BST Analog for this report
B.3.1.6.2 UNE 1SDN/Non-D (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 T 278% 2 72 ) 5 03655 YES o0
Dec-02 5:66%. 1 a9 [ 5 0.3415 YES .
7.00%
Jan-03 244% 1 41 ] 7 0.3866 YES oo /\
Feb-03 0.00% [ 50 o 1 YES ) [\
5.00%
Mar-03 -'2.38% 1 a2 ] 2 0.2158 YES N / \
Ap1-03 0.00%: [ 52 L [ 5 YES “oo0% JAN
May-03 435% 2 46 [} 8 0.5568 YES o0 — ] " N Better
Jun-03 288% . ; 1 35 0 3 0.2851 YES 200% \ / \ / \ P e
Jul-03 714% 4 56 0 4 05359 YES 1.00% \/ \/
Aug-03 T12.84% 1 34 [ (] 0.4430 YES 0.00%
B 4 ]
Sep03 2.21%... 1 44 ° 8 03968 YES «‘ & ?‘9@;" & 99 s\d’yﬁ 9\9»" oy &’9
Oct-03 000%. 5 [ 35 [ 7 YES
Note 1: ISDN - BRI data serves as the BST Analog for this report
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Alabama |, November 2002 - October 2003

Unbundled Network Elements - Maintenance and Repair

Missed Repair Appointments

(% of Appointments Not Met)
Numerator Indicates total number of appolntments not met in the reporting period.
Volume indicates total trouble reports for this disaggregatlon closed in the reporting period.

B8.3.1.8.1 2W Analog Loop Deslgn/Dispatch/AL (%)
BST Analog Numerator Volume CLEC Numerator Volume ZScore Equity
— e aw
Nov-02 10.01% 3,383 33,783 "4.05%: 3 74 1.7060 YES 18.00%
Dec-02 8.46% 2,237 26,451 4.44% 2 a5 0.9666 YES 16.00%
Jan-03 7.82% 1,991 25,471 6.52% 3 46 0.3269 YES 14.00% H
Feb-03 6.59% 1,676 25,444 0.00% 0 53 19312 YES 12.00%
Mar-03 5.29% 1,529 28,924 3.90% 3 77 0.5444 YES 10.00%
Apr-03 570% 1,658 29,082 3.66% 3 82 0.7966 YES 8.00%
May-03 -6.60% 3,006 45,516 16.00% 16 100 -3.7790 NO 6.00%
Jun-03 7.5%% 2,618 34,484 1.61% 1 62 1.7758 YES 4.00% :
Jul-03 7:41% 2,978 40,212 1.33%: 1 75 2.0084 YES 200% i <
Aug-03 7.38% 2,845 39,910 [0.00% 0 67 2.3084 YES 0.00%
Sep-03 7.66% 2,266 29,59 0.00% 0 51 22485 YES ‘\é-°"'°.g°'”)§$"«“,-‘4“},9“ @5""@5’)&9 )ﬁﬁ@qﬁ +F
Ocl-03 5.49% - 1,346 24,518 0.00% 0 26 1.2283 YES
Note 1: Realdence and Business - Dispatch data sarves aa the BST Analog for this report
B.3.1.8.2 2W Analog Loop D /Non-Dispatch/AL (%)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
e e T T
Nov-02 10.01% 3,383 33,783 - 0.00% 0 16 1.3340 YES 12.00%
Dec-02 8/46% 2,237 26,451 0.00% : 0 12 1.0527 YES
Jan-03 7.82% 1,991 25,471 0/00% [ 13 1.0497 YES 10.00%
Feb-03 6.59% - 1,676 25,444 0.00% 0 15 1.0282 YES 8.00%
Mar-03 529% . 1,529 28,924 0.00% o 10 0.7470 YES <, /,/N~"\
Apr-03 5.70% 1,658 29,082 0.00% o 8 06954 YES 600 N—
May-03 6.60% 3,008 45,516 0.00% 0 7 0.7035 YES 4.00%
Jun-03 7.5%% 2,618 34,484 . -0.00% [} 17 1.1815 YES
Jul-03 741% 2,978 40,212 . 0.00% [} 15 1.0951 YES aoom
Aug-03 7.38% 2,945 39,910 +0.00% 0 6 0.6913 YES 0.00%
Sep-03 7.66% 2,266 29,598 0:00% [} 0.7052 YES ‘@ﬁ"‘ o-“'&séfe"@‘»*& ?‘\-@\}ﬁé’yj & v*“fe"'@ e
Ocl-03 . 54%% 1,346 24,518 0.00% 0 0.6816 YES
Note 1: Realdence and Business - Dispatch data aarves as the BST Analog for this report
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Alabama |, November 2002 - October 2003

Unbundled Network Elements - Maintenance and Repair

Missed Repair Appointments

{% of Appointments Not Met)
Numerator Indicates total number of appointments not met In the reporting period.
Volume indicates total trouble reports for this disaggregation closed In the reporting period.

B.3.1.9.1 2W Analog Loop Non-Design/Disp /AL (%)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
e e
Nov-02 9.86% 3,285 33,311 0.00% o 0 YES 12.00%
Dec-02 2,178 26,132 0.00% 0 0 YES
Jan-03 1,888 25,007 0.00% [ [ YES 10.00%
Feb-03 . 1,620 25,063 0.00% [ [} YES 5.00%
Mar-03 5:13% 1,450 28,454 0.00% . 0 o YES \ /\"—'/\
Apr03 5.57% 1,597 28,691 0:06% [} o YES 6.00% N
May-03 6.46% 2,900 44,911 0.00% [ 0 YES 4.00%
Jun-03 7.47% 2,542 34,018 0.00%: 0 o YES
Jul-03 7.22% :. 2,864 38,672 - 0.00%. - 0 0 YES 200%
Aug-03 7.2%%: 2,875 39,429 7 0.00% 0 0 YES 0.00%
Sep-03 7.58% 2,214 29,208 0.00% 0 0 YES eﬁ"& dﬂ)\,ﬁ«pﬁ"‘f de’@f}g’ Qﬁﬁg@qﬁ &
Oct-03 5.39% 1,301 24,152 0.00% 0 0 YES
Note 1: Retall 7 {POTS) Switch Based Feature Troubles daia serves as the BST Analog for this report
B.3.1.9.2 2W Analog Loop Non-Design/Non-Di hAL (%)
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equily
Nov-02 1.56% 273 17,462 . 0.00% 0 ] YES 3.00%
Dec-02 1.48%. - 223 15,437 0.00% - 0 0 YES X
Jan-03 1.27% 180 14,155 0.00% 0 [] YES 250%
Feb-03 0.87% 15 13,242 0.00%: 0 0 YES 2.00% / \
Mar-03 0.72% - 113 15,793 0.00% 0 0 YES / \
Apr-03 1:38% 195 14,144 0.00% 0 ) YES i \\ /
May-03 1.01% 224 22,086 0.00% [ [ YES 1.00% A
Jun-03 1.02% 188 18,373 0,00% o] 4] YES \\/
Jul-03 1.02% . 192 18,788 0.00% 4] 0 YES osom
Aug-03 s, 269% 497 18,482 0.00% [+] ] YES 0.00%
Sep0d | 1.12% 157 13,966 0.00% 0 0 YES ‘@5" d;,ﬂ"')g"@,-‘"&-“’ ‘&q@‘}‘# & 5“\’9@'@ ?{9 &
Qcl-03 1.04% 118 11,368 0.00% 0 0 YES
Note 1: Retall 1 (POTS) Switch Based Feature Troubles data serves as the BST Analog for this report
B.3.1.10.2 Other Design/Non-Dispatch/AL (%)
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 1.76% 15 850 000% i [} 30 0.7215 YES 3.00%
Dec-02 2.14% 17 793 0.00% - 4] 21 0.6695 YES
Jan-03 13 904 0.00% [} 42 0.9030 YES 250%
Feb-03 3 868 10.00% 0 28 0.3067 YES 200%
Mar-03 9 880 52 35% 1 43 -0.8281 YES
Apr-03 1 994 0.00% 0 30 0.5708 YES 1.50%
May-03 31 1,191 0.00%. 0 48 1.1104 YES 1.00%
Jun-03 10 1,019 7 :-0.00% o] 39 0.6101 YES
Jul-03 21 1,147 0.00% [} 51 0.9543 YES o5 3 i
Aug03 20 1.168 0.:00% 0 a 0.8307 YES 0.00% 3
Sep-03 1 814 “0.00% 0 28 0.6883 YES ‘\045” o,ﬁ”) e a,f"\}f @S"@ﬁ’ s 3‘*'&*“‘&9""6’ &
Ocl-03 1:0.80% 7 790 0.00% 0 22 0.4374 YES
Note 1: Design data serves as the BST Analog for thla report

B.3.1.9.1..B3.1.10.2

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Performance

Better
Performance

Better
Performarce

12/1/2003

BSTO00005



Alabama |, November 2002 - October 2003

Unbundied Network Elements - Maintenance and Repair

NL

Missed Repair Appointments

(% of Appointments Not Met)

total

of

PP

not met In the reporting period.

Volume indicates total trouble reports for this disaggregation closed In the reporting period.

B.3.1.11.1 UCL-ND/D! /AL (%)
BST Analog Numerator Volume CLEC Numeralor Veluma StDev ZScore Equity
)

Nov-02 1001% 3,383 33,783 0.00% 0 0 YES 0.00%
Dec-02 8.46% - © 2,207 26,451 |, 0.00% 0 [} YES
Jan-03 Co7e2%: | 1,99 25,471 1. 0.00% 0 0 YES 50.00%
Feb-03 6.59% 1,676 25,444 0.00% - - 0 [} YES ©00%
Mar-03 5.29% 1,529 28,924 0.00% - [ [} YES
Apr-03 5.70% 1,658 29,082 0.:00% [} [ YES 0.00% S
May-03 6.60% 3,006 45,516 0.00% 0 [ YES 20.00% L.
Jun-03 L 7.59% 2518 34,484 0.00% 0 0 YES I
Jul-03 . T.41% 2,978 40,212 0.00% 0 0 YES 1000% -
Aug-03 7.58% 2,945 39,910 50.00% 1 2 -2,3055 NO 0.00% :
Sep-03 765% 2,266 29,598 000% 0 [} YES \9.\9'" o_u"“f«_‘,ﬂ"gﬂ" Ys\-“"},\ﬁ’ yﬁ @9&4’?‘5’ o
Oct-03 5.49% . 1,346 24,518 0.00% | 0 0 YES

Note 1: Retall Residence / Busineaa data serves as the BST Analog for this report

B.3.1.11.2  UCL-ND/Non-D WAL (%)

BST Analog Numerator Volume CLEC Numerator Volume StDev 2ZScore Equity

Nov-02 1.68% 315 18,804 0,00% 0 0 YES 300%
Dec-02 1.78% 301 16,869 0.00% [} 0 YES 1
Jan-03 1.74% - 279 16,080 0.00% 0 [} YES 250%
Feb-03 1.05% - - 155 14,721 0,00% [ o YES 200% / \
Mar-03 4.01% 176 17,420 0.00% [ 0 YES }——, / \
Apr-03 $1.55% 244 15,778 0.00% o 0 YES 1.50% U‘\/_j ]
May-03 1,54% - 267 23,478 0.00% 0 0 YES 1.00%
Jun-03 1.23%: - 244 19,839 - 0.00% 0 0 YES
Jul-03 L. 1.20% 244 20,277 £ 0.00%. 0 0 YES o.50%
Aug-03 2.71% 545 20,116 0.00% ) 0 YES 0.00%
Sep-03 1.35% 206 15,280 - 0.00% 0 0 YES epjl dﬁ&,&i?&g&‘,«"{,ﬁ&yj @9&5" é{" s
Oc103 1.27% 161 12,714 0:00% 0 0 YES

Note 1: Retall Resldence / Business data serves ae the BST Analog for this report

B.3.1.11.1.. B3.1.122
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Maintenance and Repair
Maintenance Average Duration
(Duration from the Start to Finish of a Trouble)
Numerator indicates total of trouble durations for this disaggregation in the reporting period.
Volume Indicates total closed troubles for this disaggregatlon in the reporting period.

B.3.3.4.1 EEL/Dispatch/AL_(hours)
BST Analog Numerator Volume CLEC Numnerator Volume StDev ZScore Equity
Nov-02 1,751,379 34,432 - B 45.264 60,00
Dec-02 1,074,235 26,991 40.671
Jan-03 866,499 26,070 514 21 4 39.886 1.4086 YES so.c0
Feb-03 746,983 25,881 1141 100 9 28.185 1.8772 YES 4000 | S
Mar-03 891,917 29,613 16.31 33 2 29.776 0.6558 YES \ / \\\
Apr-03 756,992 29,783 6.97 21 3 25.931 12319 YES .0 </
May-03 1,843,407 45,609 11,05 ° 7 7 41.811 1.9388 YES 2000
Jun-03 1,415,815 35,392 375 26 7 40.434 2.3722 YES . .
Jul-03 1,707,144 41,181 .. BES 63 7 42.009 2.0470 YES ’ o > R
Aug-03 1,580,031 40,979 431 -3 22 5 35.176 2.1165 YES 000
Sep03 : 1108439 | 20210 5.94. 160 27 37217 4.2909 YES & 0‘,5"),’9@,”“ v ‘}fy,o’" o A
Oct-03 12745 688,010 25,084 477 118 25 30.219 3.7516 YES
Note 1: Resldence, Busainess, and Design - Dispatch data serves as the BST Analog for this report
B.3.3.4.2 EEL/Non-Dispatch/AL (h )
BST Analog | Numerator Volume CLEC Numerator Volume StDev ZScore Equity
T
Nov-02 50,86 1,751,379 34,432 45.264 6000
Dec-02 . 39.80. 1,074,235 26,991 40.671
Jan-03 . 3324 866,499 26,070 11:85 24 2 39.886 0.7583 YES S0
Feb-03 28.75 745,983 25,981 5.85 6 1 28.185 0.8231 YES 40,00 \ J S
Mar-03 30.12., 891,917 29,613 222 2 1 29.776 0.9370 YES \\ / \\
Apr-03 25.42 756,992 29,783 1,52 5 3 25,931 1.5959 YES sa00 N\
May-03 41.70 1,843,407 46,609 142 1 1 41.811 0.9633 YES 2000
Jun-03 40.00 1,415,815 35,392 0.54. 4 7 40.434 25820 YES .
Jul-03 4145 .| 1,707,144 41,181 1.66 8 5 42.009 2.1179 YES 100 R ..
Aug-03 38.56 1,580,031 40,979 3.90 23 6 36.176 2.3462 YES 000 L L ML
Sep-03 %69 1108439 | 30210 265 29 1 37217 3.0326 YES ef'ﬁ oj”),,ﬁ’q.f e ‘},\-"Ghof F o
Oct-03 27.45 688,010 25,064 122 10 8 30.219 2.4551 YES

Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
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Exhibit AJV-1

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Maintenance and Repair
Maintenance Average Duration
(Duration from the Start to Finlsh of a Trouble)
Numerator Indicates total of trouble durations for this disaggregation in the reporting period.
Volume indicates total closed for this ggreg: in the reporting period.
B.3.3.5.1 xDSL (ADSL, HDSL and UCL)/Disy L (hours)
BST Analog Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 4281 21,519 505 | 426 60 14 56.120 25221 YES 6000
Dec-02 4615 24,000 520 494" 25 5 57.790 1.5872 YES A /\
50.00
Jan-03 55.89 35,268 831 4.99 60 12 69.248 2.5226 YES // \ / \
Feb-03 3045 -- 19,703 647 10.40. 177 17 34.583 2.3605 YES w000
Mar-03 3232 24,985 773 | 6.55 i1t 17 40.738 2.5805 YES \/\ / \
Apr03 27.24 17,517 643 535 64 12 39.193 19175 YES S0 4 | Swm——
May-03 3938 29,484 768 8.02 208 26 47.385 32148 YES 2000 Better
Jun-03 5681 42,038 740 518 83 16 76.795 2.6604 YES Performance
- 10.00
Jul-03 28118 17,526 622 471 99 21 37.958 2.7867 YES RIS
Aug-03 2715 - 17,351 639 588 92 17 38.178 2.3198 YES 0.00 3
- & 3
s S P £
Sep-03 27.69 15,947 576 6.64 86 13 33614 2.2318 YES & @9(_‘5")‘5"3\ g g_f &
0Oct-03 .. 2818 13,875 530 2.38 19 8 31.605 2.1142 YES
Nota 1: ADSL Provided to Retall data serves as the BST Analog for this repart
B.3.35.2 xDSL (ADSL, HDSL and UCLVNon-Dispatch/AL (hours)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 . 186 . 1,740 936 1233 16 7 11210 0.1111 YES 700
Dec-02 376, 3,680 978 1,38: 1 8 21.080 0.3178 YES
6.00
Jan-03 C.4.36 5,008 1,170 1.33 - 15 1 23543 0.4238 YES
Feb-03 S22 3,304 1,555 7880, 27 7 11.663 -0.3795 YES 500
Mar-03 1880 3,076 1,942 084 4 11.345 0.1131 YES 400
Apro3 1.78 2,300 1,289 4754 19 4 18.438 0.3217 YES 200
May-03 - 218 3,061 1,405 358 7 2 12.887 0.1540 YES " Belter
2.
Jun-03 “4.94 7,595 1,536 i 674 34 6 26.648 -0.0726 YES > Performance
Jut03 1.50 3,092 2,066 2,85 23 8 9.028 0.4239 YES 100 v Y
Aug-03 .37 1,693 534 202 10 5 11.194 0.2293 YES 000
. TN 4 $ & P
Sop-03 3.03 1,416 468 3.4 17 s 11.447 0.0740 YES AP S PP PO
Oct-03 3.08 1,723 560 0.37 1 3 12.485 0.3750 YES
Note 1: ADSL Provided to Retall data serves as the BST Analog for this report
B.3.3.6.1 UNE 1SDN/Di: L (hours)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScare Equity
Nov-02 1030 308 30 8.02: - 120 20 9701 1.5251 YES 2000
Dec02 |- ' 821 271 33 1397: 120 9 7.848 -1.7513 NO 18.00
Jan03 1275 395 3 582 69 13 15.869 1.4185 YES 1600 A\ N
Feb-03 1085 ats 29 5.23 63 12 16.300 1.0048 YES 1400 7N
Mar-03 ‘930 186 20 8.44 110 17 8.757 0.9898 YES 1200 \v4 N/
Apr03 487, 419 28 703 105 15 15.839 15665 YES 19901 bV
- 8.00 o 0 A
May-03 1. 17.84, 529 30 828 132 18 18.405 1.6519 YES o0 §- T SN Better
Jun-03 21072, 332 31 . 15881 84 14 11.324 1.2972 YES .00 Performance
Jul-03 AL 652 43 ~1.8.00.° 208 26 26.828 1.0742 YES 200
Aug-03 2840 544 42 1512 97 19 13.393 2.1131 YES 000
G S S £ P
Sap-03 701, 301 38 9.59 182 19 6.878 0.8899 YES SR G g )39‘&, g
Oct-03 71049, 275 22 609 81 10 16.546 1.0144 YES
Note 1: ISDN - BRI data serves as the BST Analog for this report
B.3.3.6.2 UNE ISDN/Non-Dispatch/AL (hours)
BST Analog Numeralor Volume CLEC Numerator Volume SiDev ZScore Equlty
s
Nov-02 o300, 223 72 16 s 5511 00110 YES 000
Dac-02 173 39 [ s 16.799 0.3966 YES 800
Jan-03 204 I 13 7 7.718 0.9770 YES 700
Feb-03 80 50 1 1 2029 0.3001 YES 600
Mar-03 120 42 3 2 5.960 0.3543 YES 500
Apr03 97 52 18 5 3.789 -0.6994 YES 400
May-03 244 4 25 8 14.928 0.3717 YES 200 Better
Jun-03 141 35 1 3 8.142 0.9930 YES 200 P e
Jul-03 390 56 a0 4 17.782 0.0712 YES 1.00
Aug-03 11875 230 a4 a2 8 20.910 0.3374 YES 0.00
. T S S & &
Sep-03 80 202 4“4 21 8 14.350 0.3681 YES T T )39\‘& e
Oct-03 51826 7% 114 a5 32 7 5.561 0.5942 YES
Note 1: ISDN - BRI data serves as the BST Analog for this report
8.335.1..82362 12/172003
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Alabama |, November 2002 - October 2003

Unbundled Network Elements - Maintenance and Repair

Maintenance Average Duration

(Duration from the Start to Finish of a Trouble)
Numerator indicates total of trouble durations for this disaggregation in the reporting period.
Volume indicates total closed troubles for this disaggregation in the reporting period.

B.3.3.8.1 2W Analog Loop Design/D h/AL (h )
BST Analog | Numeralor Volume CLEC Numerator Volume SlDev ZScore Equity
Nov-02 51,70 1,746,473 33,783 7,07 523 74 45.268 8.4717 YES 000
Dec-02 4042 3| 1,089,200 26,451 488.° 211 45 40.788 5.8736 YES
Jan-03 33.86 862,373 25,471 C 620 285 48 40.124 48711 YES s0.00
Feb-03 2922 743,380 25,444 454 241 53 28.263 6,3497 YES 40.00 \. Pt
Mar-03 3067 887,076 28,924 655 . 504 77 29.871 7.0756 YES \\ / \\
Apr03 25.86 751,966 29,082 670 549 82 26.040 5.6533 YES %00 L
May-03 42.45 . -| 1,932,408 45,516 997" 927 100 41.951 7.9015 YES 2000
Jun-03 40.85 1,408,768 34,484 5,57 346 62 40.559 6.8427 YES
Jul-03 - 42.24 1,698,579 40,212 581 398 75 42,152 7.5806 YES 1000 e Sreagiee® R TIRTePI
Aug-03 22984 .| 1,570,242 39,910 4835 324 67 36.268 7.7829 YES 000
Sep-03 2o | 1103845 | 29598 563 343 61 37.526 6.6167 YES ‘@49'” d‘,,sf”)f@,#"}',ﬁ’ @9@5"9@’9 3*\'&\#“99"0 '
Oct-03 27.88 683,661 24518 [ 443 115 26 30.358 3.9370 YES
Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
B.3.3.8.2 2W Analog Loop Deslgn/Non-Dispatch/AL (hours)
BST Analog Numerator Volume CLEC Numeralor Volume StDav ZScore Equity
==
Nov-02 51.70 1,746,473 33,783 1.29 24 16 45,268 4.4529 YES 000
Dec-02 40.42 1,069,200 26,451 281 34 12 40.788 3.1937 YES
Jan-03 33,86 862,373 25,471 1,49 19 13 40.124 2.9078 YES so.00
Feb-03 2922 743,380 25,444 3.17 48 15 28.263 3.5680 YES 0.00 \. ) e
Mar-03 3067 887,076 28,924 1.71 17 10 29,871 3.0658 YES \ / ‘\\
Apr-03 2586 - | 751,96 29,082 079 6 8 26.040 27226 YES 000 7
May-03 42.46 ' | 1,932,403 45,516 6.99: 49 7 41.951 2.2367 YES 2000
Jun-03 40,85 1,408,768 34,484 2,04 35 17 40.559 3.9442 YES
Jul-03 4224 1,698,579 40,212 5.24 79 15 42.152 3,3990 YES 1® B .
Aug-03 30.34 1570242 | 39,910 345 21 36.268 24241 YES YY) HLALLE Sl YA ML
Sep-03 37.29 1,108,845 29,598 231 14 [ 37.326 22954 YES @S’"’ o@"} 4\9«,&‘@5" ﬁ,-@‘}‘é’ ?.\ﬁ’ 9\'&\,9“&9"@ &
Ocl-03 27.88 683,661 24518 | - 2150 15 [] 30.358 2.4203 YES
Note 1: Residence and Business - Dispaich data serves as the BST Analog for this report
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Exhibit AJV-1

Attachment
Alabama
Alabama |, November 2002 - October 2003
Unbundled Network Elements - Maintenance and Repair
Maintenance Average Duration
(Duration from the Start to Finish of a Trouble)
Numerator indicates total of trouble durations tor this disaggregation In the reporting period.
Volume Indicates total closed troubles for this disaggregation in the reporting period.
B.3.3.9.1 2W Analog Loop Non-Design/Dispatch/AL (h )
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScoro Equity ’
=
Nov-02 1,738,420 33,311 ) o 45.290 YES 0.00
Dec-02 1,064,150 26,132 0 [} 40.825 YES
Jan-03 854,253 25,007 0 0 40.177 YES 50.00
Feb-03 738,278 25,063 [} ) 28.160 YES 40.00 \ Pt
Mar-03 880,324 28,464 0 0 29.935 YES \ / -\\
Apr-03 745,517 28,691 ° 0 26.048 YES 000 —
May-03 1,923,408 44,911 0 0 42,038 YES 2000 Better
Jun-03 1,401,894 34,018 [} 0 40.605 YES Performance
Jul-03 1,689,674 39,672 [} 0 42.242 YES 10®
Aug-03 1,562,749 39,429 [ 0 36.317 YES 0.00
Sep03 1,098,118 | 29,208 09 o 0 37.409 vES P P I
Ocl-03 677,987 24,152 0,00 [ 0 30.430 YES
Note 1: Retail I (POTS) Switch Based Feature Troubles data serves as the BST Analog for thls report
B8.3.3.9.2 2W Analog Loop Non-Design/Non-Dispatch/AL (hours)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
Nov-02 2823 | 492,865 17,462 0.00 0 [ 36.081 YES 2000
Dec-02 .-19.68 288,380 15,437 0,00 0 [} 26.917 YES
Jan-03 14.94 211,531 14,155 120,00 0 [} 25.402 YES &0
Feb-03 13.40 177,398 13,242 0,00 0 [ 19.462 YES 2000 \ /\/\\
Mar-03 14607.¢| 230,542 15,793 0.00: 0 [} 21.929 YES \ / \
Apr-03 T 1214 171,659 14,144 0.00 0 0 19.968 YES 1500 ~
May-03 2279 503,403 22,088 0,00 [} ) 32,949 YES 10.00 Setter
Jun-03 2125 390,336 18,373 000 [1] [} 30.618 YES Performance
Jul-03 2434 | 457,250 18,788 0007 0 0 32.331 YES 500
Aug-03 -22,65 418,682 18,482 0.00 [} 0 28.337 YES 0.00
Sep-03 17.33 242,098 13,966 000 ] [ [} 25,576 YES ‘\eﬁ Q‘,ﬁ’)ﬁéﬁ"«‘f’ Yg}j)@-‘" ?,\-@Y“f?‘-‘" o
Oct-03 11.68 132,761 11,368 0,00 0 [} 20.030 YES
Note 1: Retail 7 (POTS) Switch Based Fealure Troubles data serves as the BST Analog for thle report
Better
Performance
B.3.3.9.1.. 833102 12/1/2003
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Alabama |, November 2002 - October 2003

Unbundled Network Elements - Maintenance and Repair

Maintenance Average Duration

{Duration from the Start to Finish of a Trouble)
Nurmnerator Indicates total of trouble durations for this disaggregation in the reporting period.
Volume indicates total closed troubles for this disaggregation in the reporting period.

B.3.3.11.1 UCL-ND/Di; {hours)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 51:70 1,746,473 33,783 0 0 45.268 YES 6000
Dec-02 -40.42. 1,069,200 26,451 0 [} 40.788 YES
Jan-03 33,86 862,373 25,471 0 [} 40.124 YES
Feb-03 29.22 743,380 25,444 0 0 28.263 YES
Mar-03 3067 887,076 28,924 0 0 29.871 YES
Apr-03 25,66 751,966 29,082 0 [} 26.040 YES
May-03 424875 1,932,403 45,516 [} [} 41.951 YES
Jun-03 .4085.7. | 1,408,768 34,484 0 0 40.559 YES SN
= 10.00 g v
Jul-03 4224 1,698,579 40,212 0 0 42,152 YES B "
Aug-03 39.34- 1,570,242 39,910 2631 . 53 2 36.268 0.5083 YES 000 3
L S S T S I S 4
Sep-03 3729 1,103,845 29,598 0.00 0 [ 37.326 YES A G i
Oct-03 . T2r88 683,661 24,518 0.00 0 0 30.358 YES
Note 1: Retall Resldence / Business data serves as the BST Analog for this report
B.3.3.11.2 UCL-ND/Non-Di; WAL (hours)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equily
Nov-02 26.57 499,586 18,804 000, .- [} 0 35.792 YES 2000
Dec-02 17.62 297,176 16,869 . -0.00 [} 0 26.423 YES
Jan-03 1383 222,384 16,080 | : 0.00" [ 0 24.434 YES .0 \
Fob-03 21266 186,333 14,721 =000 . 0 [] 20.108 YES 2000 [N
Mar-03 13,87 241,648 17,420 000 [} [} 21.387 YES \ / \
Apr-03 < A143. | 180.1% 15,778 0,60 0 0 19.202 YES 1% S
May-03 L2177 511,053 23,478 0.00 0 0 32311 YES 1000
Jun-03 ©. 20,09 398,612 19,839 000 0 o 29.903 YES s
.00
Jul-03 23.00 486,322 20,277 000" 0 0 31.863 YES
Aug-03 2198 | 428,029 20,116 0.00 0 [} 27.731 YES 0.00
3 L N P SR S N - N4
Sep-03 16.54 251,858 15,230 0.00 0 [} 25.979 YES FE T T 3T S
Oct-03 10.98. 139,622 12,714 0,00 - 0 o 19.651 YES

Note 1: Retall Residence / Business dala serves as the BST A

Analog for this report
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Numerator Indicates total number of troubles that repeated within 30 days in the reporting period.
Volume Indlicates total trouble reports for this disaggregation closed in the reporting period.

Alabama I, November 2002 - October 2003

Unbundled Network Elements - Maintenance and Repair
% Repeat Troubles within 30 Days
(% of Troubles that Repeated within 30 Days)

B.3.4.4.1 EEL/Dispatch/AL (%)
BST Analog Numeralor Volume CLEC Numerator Volume StDav ZScore Equity
Nov-02 19.65%* 6,767 34,432 20.00%
Dec-02 18.74% 5,059 26,991 £0.00%
Jan-03 14,06% 3,665 26,070 | 0:00% 0 4 7000%
Feb-03 17.27% 4,488 25,981 77.78% 7 9 60.00%
Mar-03 18.20% 5416 29,613 0.00%. . 0 2 50.00%
Apr-03 15.94%. 4,748 29,783 0:00% Q 3 40.00%
May-03 19.11% 8,908 46,609 42.86% 3 7 30.00%
Jun-03 21.18% 7,501 35,392 28.57% 2 7 20.00%
Jul-03 +719,95% 8,216 41,181 85.71% 6 7 10.00%
Aug-03 . 20.87% . 8,348 40,979 0.00% o 5 0.00%
Sep-03 19.02% 5,745 30,210 25.93% 7 27 ‘Qﬁ’
Ocl-03 19.06% 4,777 25,064 32.00% 8 25
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
B.3.4.4.2 EEL/Non-D h/AL (%)
BST Analog | Numerator Volume CLEC Numeralor Volume ZScore Equily
Nov-02 19.65% 6,767 34,432 £0.00%
Dec-02 18.74% 5,059 26,991 -
Jan-03 14.06% 3,665 26,070 50.00% 1 -1.4623 YES so.00%
Feb-03 L 17.27% 4,488 25,981 " 0.00% 0 0.4570 YES 0.00%
Mar-03 18.29% 7 5,418 29,613 0.00% 0 0.4731 YES
Apr-03 15.94% 4,748 29,783 53.35% 1 -0.8228 YES 0.00%
May-03 19.11% 8,908 46,609 0.00% [} 0.4860 YES 20.00%
Jun-03 21.19% 7,501 35,392 28.57% 2 -0.4776 YES J
Jul-03 19.95% 8,216 41,181 '20.00% .. 1 -0.0027 YES 1000 :
Aug-03 20.37% - 8,348 40,978 0.00% o 1.2389 YES 0.00% {
Sep-03 19.02% 5,745 30,210 9.09% 1 1 0.8387 YES ep.\-‘""
Qct-03 19,06% 4777 25,064 12.50% 1 0.4723 YES

Note 1: Resldence, Business, and Dealgn - Dlspatch data serves aa the BST

Analog for this report

B.3.43.1..B3.442
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Numerator indicates total number of troubles that repeated within 30 days In the reporting period.
Volume Indicates total trouble reports for this disaggregation closed In the reporting period.

Alabama I, November 2002 - October 2003

Unbundled Network Elements - Maintenance and Repair
% Repeat Troubles within 30 Days
(% of Troubles that Repeated within 30 Days)

B.3.4.5.1 xDSL (ADSL, HDSL and UCL)YD L (%)
BST Analog Numerator Volume CLEC Numarator Volume 2ZScore Equity
Nov-02 1 26.34% 133 505 14.28% 2 1.0098 YES 15.00%
Dec-02 28.08% 146 520 20,00% 1 0.4000 YES
— T - 30.00%
Jan-03 25.04% . | 158 631 B 0 1.9833 YES
Feb-03 30.91% 200 647 1i76% 2 1.6863 YES 2500%
Mar-03 30.27%. 234 773 20.41% 5 0.0763 YES 20.00%
Apr-03 26.44% 170 643 0.00% [ 2.0576 YES 1500%
May-03 - 24.74% 190 768 15.38% 4 1.0872 YES
10.00%
Jun-03 26.62% 197 740 6.25% 1 1.8241 YES
Jul-03 21.86% 138 622 19.05% 4 0.3072 YES sk ©
Aug-03 .9.08% 58 539 1.76% 2 0,3808 YES 0.00% 3
Sel 42% 2 ] 12158 YES Lo n & sP
p-03 10.42% 60 576 0.00% [} 2 ‘\é & & S *ﬁ r )\ﬂ’
Oct-03 9.43% 50 530 0,00% [ 0.9061 YES
Nota 1: ADSL Provided to Retall data serves as the BST Analog for this report
B.3.4.5.2 xDSL (ADSL, HDSL and UCLYNon-D (%)
BST Analog Numerator Volume CLEC Numerator ZScore Equity
Nov-02 2329% 218 936 0.00% 1.4524 YES 0.00%
Dec-02 22.60% 224 978 0.00% [ 15354 YES
Jan-03 26.15% - 306 1,170 9.09% 1 1.2817 YES £0.00%
Feb-03 - '28.30% 440 1,555 0.00% . . [ 7 1.6583 YES 4000%
Mar-03 - 28.32% 550 1,942 " 50.00% 2 4 09613 YES
Ap1-03 20.17% 376 1,289 " 25.00% 1 4 0.1832 YeS 0.00%
May-03 26.83% 377 1,405 0.00% .- [} 2 0.8558 YES 2000% \’\
Jun03 . 25.39% 350 1536 0.00% [ [ 1.4262 YES 3
10.00%
Jul03 26.04% 538 2,066 0,00% [ 8 1.6751 YES
Aug-03 16.85% %0 534 20.00% 1 5 0.1871 YES 0.00%
Sep-03 17.95% a4 488 20.00% 1 5 0.1189 YES & QQ v dﬁ’
Oct-03 14.82% 83 560 33,33% 1 3 0.9000 YES
Nota 1: ADSL Provided to Retall data serves as the BST Analog for this report
B.3.4.6.1 UNE ISDN/Dispatch/AL (%)
BST Analog Numerator Volume CLEC Numerator Volume Sthev ZScore Equity
Nov-02 16.67% 5 30 25,00% 5 0.7746 YES 00
Dec-02 2.09% 3 33 11.11%. 1 -0.1869 YES i
30.00%
Jan03 -19.35% 6 31 30.77% 4 08744 YES =
Feb-03 ~ 20.89% 6 29 16.67% 2 0.2893 YES 25.00% ¢
Mar-03 T500% . 1 20 11:76% 2 -0.9409 YES 20.00%
Apr03 1426% 4 28 i gtk 1 0.8805 YES 16.00%
May-03 16.67% 5 3] 12.50% 2 03812 YES .
Jun-03 - 25.81% 8 a3 7.14% 1 1.3246 YES :
Jul-03 - 20.83% 9 43 23,08% 6 0.2124 YES 5.00%
Aug-03 14.28% [ 42 "26.32% 5 12434 YES 0.00%
Sep-03 . 15.79% 6 38 S 31.58% 6 -1.5411 YES # & )‘j@ & ' g’ &
Oct03 T465% 1 22 70.00% [ 0.5722 YES
Note 1: ISDN - BRI data serves as the BST Anslog for this report ¢
B.3.4.6.2 UNE ISDN/Non-Disp L (%)
BST Analog Numeralor Volume CLEC Numerator ZScore Equity
Nov-02 8:39% 6 72 0.00% 0 5 0.6518 YES 0.00%
Dec-02 12.82% s 39 -0.00% - - [ 5 0.8073 YES
Jan-03 7.32% 3 41 ©- 1429% 1 7 -0,6543 YES s0.00%
Feb-03 10,00% 5 50 - 0100% 0 1 0.3300 YES 40.00%
Mar-03 +9.52% 4 42 : 50.00% " - 1 2 -1.9052 NO
003 . 9.62% 5 52 - 40.00% 2 5 22013 NO doooe .
May-03 8.70% 4 % 12.50% 1 8 -0.3525 YES 2000% A
Jun-03 B5T% 3 35 0.00% [ 3 0.5090 YES : .
X 1000% Pann
Jul03 .0.93% B 56 £ 0.00% - [ 4 0.6050 YES 3
Aug-03 2.82% 3 34 ~ 25.00% 2 8 -1.4514 YES om
Sep-03 13.84% 5 44 25.00% 2 [] 0.8615 YES QQ» o df’
0ct-03 14.28% 5 35 0,00% - - o 7 0.9860 YES
Note 1: 1SDN - BRI data serves as the BST Analog for this fepart
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Exhibit AJV-1

Attachment
Alabama
Alabama i, November 2002 - October 2003
Unbundled Network Elements - Maintenance and Repair
% Repeat Troubles within 30 Days
{% of Troubles that Repeated within 30 Days)
Numerator indicates total number of troubles that repeated within 30 days in the reporting period.
Volume Indicates total trouble reports for this disaggregation closed in the reporting period.
B.3.4.8.1 2W Analog Loop Design/Dispatch/AL (%) Bener
BST Analog | Numerator Volume CLEC Numeralor Volume StDev ZScore Equity Performance
Nov-02 19.60% 6,620 33,783 8.11% 6 74 2.4868 YES 25.00%
Dec-02 . 18.72%" 4,951 26,451 | 889% 4 45 1.6889 YES v
Jan-03 L 13.95% . 3,554 25,471 7% 1 6 2.3036 YES 20.00%
Feb-03 ~ATAT% 4,370 25,444 7.55% 4 53 1.8565 YES
Mar-03 18.25% 5,278 28,924 3:90% 3 77 3.2562 YES 15.00%
Apr-03 1582% 4,600 29,082 8.54% 7 82 1.8042 YES
May-03 | 118.95%. 8,626 45,516 4.00% 4 100 3.8108 YES oo Better
Jun-03 C2109%: ] 7.2n 34,484 11.29% = 7 62 1.8890 YES 5.00% Performance
Jul-03 19.83% 7,976 40,212 B.00% - 6 75 2.5679 YES
Aug-03 . 2022% 8,089 39910 | "-7.46% 5 67 2.5974 YES 0.00% v
Sep-03 18.92% 5,600 2059 | “131% " 8 61 1.1565 YES ef'ﬁ o"s;bs“i’&@‘ﬁ v&ﬁ‘}e\”"?‘# y\f‘sf?ﬁ g
Oct-03 1940% 4,683 24,518 B.85%: 26 1.9777 YES
Note 1: Resldence and Business - Dispatch data serves as the BST Analog for thls report
B.3.4.8.2 2W Analog Loop Deslgn/Non-Dispatch/AL (%)
BST Analog Numerator Volume CLEC Numerator Volume StDav ZScore Equity
Nov-02 ' 719.60% 6,620 33,783 - 1250% 2 16 0.7149 YES 25.00%
Dec-02 _1872% 4,951 26,451 ©0.00% . 0 12 1.6620 YES
Jan-03 13.95% 3,554 25471 | 769% 1 13 0.6513 YES 20.00% P N
Feb-03 17.107% . 4,370 25,444 0.00% - 0 15 1.7631 YES /./\/
Mar03 |- 18.25% 5,278 28,924 0.00% 0 10 1.4938 YES 15.00% 1"
Apr-03 15,82% 4,600 29,082 12.50% . 1 8 0.2571 YES so00 1 2
May-03 T 18.95% 8,626 45,516 0.00% 0 7 1.2793 YES \ ! Better
Jun-03 21.09% 7,271 34,484 5.88% 1 17 15363 YES 5.00% L N Performance
Jul-03 £ 19.83% - 7.976 40,212 2+ 0,00% 5" [} 15 1.9261 YES ; Y
Aug-03 20:02% 8,069 39,910 0100%: - 0 6 1.2330 YES 0.00% +— i ¥ X
Sep-03 1892%:| 5800 29598 | -:.0.00% 0 s 1.1831 YES @‘ﬂ’ omg-"'”),ﬁ‘@vd’*f v&ﬁsé’?\ﬁ’ )g"‘sg"?,{" e
Oct-03 L19.10% 3 4,683 24,518 0.00% 0 8 1.3741 YES
Note 1: Resldence and Business - Dispatch data serves as the BST Analog for this report
B.3.4.7.1..B3482 12/1/2003
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Alabama I, November 2002 - October 2003

Unbundled Network Elements - Maintenance and Repair
% Repeat Troubles within 30 Days
(% of Troubles that Repeated within 30 Days)
Numerator Indicates total number of troubles that repeated within 30 days in the reporting period.
Volume indicates total trouble reports for this disaggregation closed in the reporting period.

B.3.4.9.1 2W Analog Loop Non-Design/Disy L (%)
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
e T I T T
Nov-02 19.70%. 6,563 33,311 0.00% 0 0 YES 25.00%
Dec-02 18.74% 4,898 26,132 7 0.00% 0 0 YES
Jan-03 14.01% - 3,503 25,007 0.00% 0 0 YES 20.00% P
Feb-03 17.22% 4,316 25,063 0.00% 0 0 YES N
Mar-03 18.35% 5,222 28,464 0.00% 0 0 YES 15.00% 4
Apr-03 15.84% 4,545 28,691 0.00% 0 0 YES
May-03 18,99% 8,528 44,911 0.00% 0 0 YES 1000%
Jun-03 : 21.14%.° 7,180 34,018 0:00% 0 0 YES 5.00% :
Jul-03 19.90% 7,893 39,672 0.00% 0 0 YES
Aug-03 20.28% . 7,995 39,429 0.00% 0 0 YES 0.00%
Sep-03 _18.95% 5,536 29,208 0.00% 0 0 YES epﬁ'd_‘ﬁ"@"’«,«“’ o #‘9‘},\5’@9 F LT
Oct-03 19.18% - 4,632 24,152 | 0.00% 0 [} YES
Note 1: Retall 7 (POTS) Switch Based Feature Troubles data servea as the BST Analog for this report
B.3.4.9.2 2W Analog Loop Non-Design/Non-Disp VAL (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equily
Nov-02 19,12% 3,338 17,462 0.00% 0 0 YES 25.00%
Dec-02 - 17.04% 2,631 15,437 0.00% 0 0 YES
Jan-03 11.79% 1,669 14,155 0.00% 0 0 YES 20.00%
Feb-03 15.84% . 2,087 13,242 | 0.00% 0 0 YES \.\ ’__\//v.\‘\*
Mar-03 15.86% 2,505 15,793 0.00% [} 0 YES 15.00% \/
Apr-03 115.09% 2,134 14,144 _ 0.00% 0 0 YES —
May-03 =17:53%" 3,871 22,086 .. 0.00% 0 0 YES
Jun-03 19.76% 3,631 18,373 ©0.00% [} 0 YES 5.00%
Jul-03 18.33% 3,443 18,788 0.00% 0 0 YES
Aug-03 .19,35% 3576 18,482 0.00% 0 0 YES 0.00%
Sep-03 18.37% 2,565 13966 | 0.00% 0 0 YES & T ‘),\’ﬁ & T\‘q“’ g
Oct-03 17.46% 1,985 11,368 0.00% 0 0 YES
Note 1: Retall 7 (POTS) Switch Based Feature Troublea data serves as ihe BST Analog for this report
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Alabama |, November 2002 - October 2003

Unbundled Network Elements - Maintenance and Repair
% Repeat Troubles within 30 Days
{% of Troubles that Repeated within 30 Days)
Numerator Indicates total number of troubles that repeated within 30 days in the reporting period.
Volume indicates total trouble reports for this disaggregation closed in the reporting perlod.

B.3.4.11.1 UCL-ND/DI VAL (%)
BST Analog | Numerator Volume CLEC Numeralor Volume SiDev ZScore Equily
T
Nov-02 19.60%. 6,620 33,783 0.00% 0 [} YES 0.00%
Dec-02 L 1872% - 4,951 26,451 £ 0.00% 0 0 YES
Jan-03 T13.95% 3,554 25,471 '0.00% [ [} YES S0.00%
Feb-03 CNTAT% 4,370 25,444 0.00% 0 0 YES 10.00%
Mar-03 .7 18,25% 5278 28,924 0.00% 0 0 YES
Apr-03 15.82% 4,600 29,082 0.00% 0 [ YES 000% :
May-03 18.95% 8,626 45,516 0.00% ] 0 YES 20.00% H
Jun-03 21,09% 7,271 34,484 0.00% [} [} YES i
Jul-03 10.83% 7,976 40,212 0/00% [} 0 YES 100 : B
Aug-03 2022% 8,069 39,910 _50.00% 1 2 -1.0487 YES 0.00% - i
Sep-03 18.50% 5,600 29508 |7 0.00% o 0 YES GFEE L ELE @‘P G
Oct-03 _1910% 4,683 24,518 0.00% 0 [} YES
Note 1: Retall Resldence / Business data serves as the BST Analog for thla report
B.3.4.11.2 UCL-ND/Non-D WAL (%)
BST Analog Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
e
Nov-02 © 18.74% 3523 18,804 0,00% [ [} YES 25.00%
Dec-02 16.71% 2,818 16,869 0.00%. - [} [ YES
Jan-03 C 1141% 1,844 16,080 0.00%: - 0 ] YES 20.00%
Feb-03 15.44% 2,273 14,721 0.00% 0 ] YES \\ //\/\‘\
Mar-03 . 15,56% 2,710 17,420 ' 0.00% 0 0 YES 15.00% ==
Apr-03 14.@% 2,350 15,778 0:00%: 0 0 YES 00 \/
May-03 17.54% 4117 23,478 0.00% 0 0 YES
Jun-03 . 19.64% 3,897 19,839 0.00% 0 0 YES 5.00%
Jul-03 18.17% 3,684 20,277 0.00% 0 [} YES
Aug-03 19.10% 3,843 20,116 0.00% 0 0 YES 0.00%
Sep-03 1827%- | 2783 15,230 0.00% 0 0 YES &.\P‘ 0_997‘5;9(“,9"‘),& @9@5’9@ )&9‘@’?‘9 s
Oct-03 17.37%. 2,209 12,714 0.00% 0 0 YES
Note 1: Retail Resldence / Business data serves as the BST Analog for this report

B.3.4.11.1..B34.122
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B.1.44

EELS/AL (%)

Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering
Reject Interval - Mechanized
(% of CLEC Reject Notification Intervals within 1 Hour)

Numerator indicates total number of CLEC reject notification intervals within 1 hour for this disaggregation in the reporting period.
Volume Indicates total number of service requests for this disaggregatlion rejected in the reporting period.

Benchmark

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

Numerator

Volume

Numeralor

Volume

SiDav 2ZScore

B.1.41..B1.44

Equity
[F= -~ CLEC —=—Benchmark]

120.00%
100.00%

£0.00%
80.00%
40.00%
2000%

0.00%

LELSSEL LS SLLS
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering

(% of CLEC Reject Notificatlon Intervals within 1 Hour)

Reject Interval - Mechanized

Numerator Indicates total number of CLEC reject notification intervals within 1 hour for this disaggregatlon In the reporting period.
Volume indicates total number of service requests for this disaggregation rejected in the reporting period.

b

B.1.4.5 xDSL (ADSL, HDSL and UCLYAL (%)
Benchrark Numerator Volume CLEC Numerator Volume Equity
Nov-02 97.00% . 26 26
120.00%
Dec-02 34 34
Jan-03 27 27 100,00% =
Feb-03 15 15 80.00% S . -
Mar-03 17 17
Apr-03 21 21 60.00%
May-03 15 15 40.00%
Jun-03 26 26
20.00%
Jul-03 21 22
Aug-03 13 17 0.00%
s & $ &
S8 L D FELEESELLPLLS
Oct-03 16 16
B.1.4.6 ISDN Loop (UDN, UDC)Y/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume SiDev ZScora Equity
- LEGC —e— Benchmark
Nov-02 97.00%
100.50%
Dec-02 97.00%
100.00%
Jan-03 97.00% 100.00% 10 10 YES 29.50%
Fob-03 97.00% 100.00% 13 13 YES 95.00%
Mar-03 97.00% 100.00% 10 10 YES 98.50%
Apr-03 97:00% 5 5 YES 98.00%
50%
May-03 97.00%... 3 3 YES o
97.00%
Jun-03 97.00% 1 1 YES %6.50%
Jul-03 97.00% 4 4 YES 96.00%
Aug-03 97.00% . 7 7 YES 95.50%
& & & & £ $ & &
Sop-03 _97.00% 100.00% 2 2 YES A G
Oct-03 97.00%" 100.00% 4 4 YES
B.1.4.8 2W Analog Loop Design/AL (%)
Benchmark Numerator CLEC Numerator Volume Equity
Nov-02 97:00% 5 8 13
~ 120.00%
Dec-02 97.00% 7381% 17 23
Jan-03 - . 97.00% 56.00%. 14 25 100.00%
'
Feb-03 97.00% 80,00% 8 10 20.00% ".‘ : "
Mar-03 97.00% 100.00% 10 10 , : w5
Apr-03 §7.00% 4% 8 14 60.00% g
May-03 1 -97.00% .31% 12 13 40.00%
Jun-03 97.00% 100.00% 9 9
= 20.00%
Jul-03 97.00% 20 24
Aug-03 ... 97.00%. 7 7 0.00%
” L & &
Sep-08 | ..97.00% 38 39 ‘\oﬁ’ Of’)fq&f o v&‘{»“& & v*“f g
Qcl-03 97.00%. ° 53 54

B.1.45..B1.48
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering

Reject Interval - Mechanized

(% of CLEC Reject Notification Intervals within 1 Hour)
Numerator indicates total number of CLEC reject notification Intervals within 1 hour for this disaggregation in the reporting period.
Volume indicates total number of service requests for this disaggregation rejected in the reporting pertod.

B.1.4.9 2W Analog Loop Non-Deslgn/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02
120,00%
Dec-02
Jan-03 100.00%
Feb-03 80.00%
Mar-03
Apr-03 60.00%
May-03 40.00%
Jun-03
20.00%
Jul-03
Aug-03 0.00%
& & & & g & &
Sep-03 & v"f«? « v“\&\h’* 9“9 3*9599‘ &
QOct-03
B.1.4.12 2W Analog Loop w/LNP Design/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume Equity
Nov-02 97.00%:
- 100.50%
Dec-02 97.00%: 100.00%
Jan-03 97.00%: 99.50%
Feab-03 97.00% 99.00%
Mar-03 97.00% 98.50%
Apr-03 100% - 100.00% 1 1 98.00%
May-08 7.00% i orsom
oy Badal o7.00%
Jun-03 f o 96.50%
Jul-03 100% 96.00%
Aug-03 00% " 95.50%
- S $ & $ & &L
Sep-03 97.00% * s & P @&;\»ﬁ F o o
Qcl-03 97.00%. 100.00% - 3 3

B.1.49..B.14.12
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Exhibit AJV-1

Attachment
Alabama
Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
Reject Interval - Mechanized
(% of CLEC Reject Notiflcation Intervals within 1 Hour)
Numerator Indicates total number of CLEC reject notification Intervals within 1 hour for this disaggregation in the reporting period.
Volume indicates total number of service requests for this disaggregation rejected in the reporting period.
’
B.1.4.13 2W Analog Loop w/LNP Non-Design/AL (%)
Benchmark Numeralor CLEC Numeralor Volume StDev ZScore Equily
= --CLEC ——Benchmark
Nov-02 - 97.00%:
120.00%
Dec-02 £ 97, 00%
Jan-03 T i97.00%: 100.00%
Feb-03 - B7.00% " 80.00%
Mar-03 T 97.00%
Apr-03 97:00% 60.00% h
May-03 .~ 97.00% 40.00% Better
Jun-03 SEOT.00% Performance
20.00%
Jul-03 LI9T:00% - -
Aug-03 - 0.00%
v & o & & &
Sep 08 & & \b"&vi‘#‘r"fs*‘ﬁ s p"&q“' &
Oct-03
s
Better
Performance
B.1.4.15 UCL-ND/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
e
Nov-02 T 87.00%
= 120.00%
Dec-02 97.00% .
Jan-03 97.00% 100.00%
Feb-03 +1:97.00% 80.00%
Mar-03 L 97.00% =
Apr-03 97.00% 000%
May-03 40,00% Better
Jun-03 Performance
20.00%
Jul-03
Aug-03 0.00%
42
Sep-03 ‘\éﬁ’ d“‘,e g ‘ﬁ: ‘954; *.d’ v&c&\) 6\5’3&\9 *"9\’)‘#&9“9 0“9
Ocl-03
Better
Performance
8.1.4.13...B.1.4.16 12/1/2003
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC Timeliness - Non-Mechanized
(% of CLEC Firm Order Confirmation Intervals within 36 Hours)

Numerator Indicates total number of CLEC firm order confirmation intervals within 36 hours for this disaggregation in the reporting period.
Volume indicates total number of service requests confirmed for this disaggregatlon in the reporting period.

B.1.13.4 EELS/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume
[---e~--CLEC —=—Benchmark |
Nov-02 85.00%
105.00%
Dec-02 85.00%
Jan-03 85.00% . 100,00% e
Feb-03 85:00% . . 05.00%
Mar-03 85.00% 83.33% 10 12
Apr-03 -85.00% 100.00% : 5 5 90.00% ;
May-03 . 85.00% 100.00% 39 39 85.00% :
Jun-03 85.00% 100.00% 52 52 *
— ~ 80.00%
Jul-03 85:00% -, 798.98% 97 98
Aug-03 85.00%: . < 99,02%: 101 102 75.00%
- - C A S & &
Sep-03 8500% s008% | 108 109 T @9 yf}@‘sﬁ .
Oct-03 85.00%; " 98,04% . 100 102

8.1.13.1...B.1.134

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Perfarmance

12/1/2003

BST000021



total

Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering

FOC Timeliness - Non-Mechanized

(% of CLEC Firm Order Confirmation intervals within 36 Hours)

ber of CLEC firm order confirmation intervals within 36 hours for this disaggregation in the reporting period.

Volume Indicates total number of service requests confirmed for this disaggregation In the reporting period.

B.1.13.5 xDSL (ADSL, HDSL and UCLYVAL (%)
Benchmark Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 85.00% 100.00% 10 10 YES
105.00%
Dec-02 85,00% 100.00%. 15 15 YES
Jan-03 85,00% - . 100,00% 8 8 YES 100.00% - 1
Feb-03 85,00%. . 100.00% 8 8 YES 05.00% L L
Mar-03 85.00% *:100.00% 8 8 YES
Apr-03 85.00% £ 100.00% 5 5 YES 90.00%
May-03 85.00% +90.81% 10 11 YES 85.00%
Jun-03 85.00% . 100.00%: 23 23 YES
Jul-03 85.00% " 100.00% 30 30 YES fooo%
Aug-03 85.00% “100.00% 13 13 YES 75.00%
> & &
Sep03 0% 100.00% 13 13 YES P P P Ry
Ocl-03 85.00% . - 100.00% 10 10 YES
B.1.13.6 ISDN Loop (UDN, UDCYAL (%)
Benchmark Numerator Volume CLEC Numerator Volume SiDev ZScore Equily
—=— Benchmark
Nov-02 85.00%
" 105,00%
Dec-02 - 85.00% -
Jan-03 8500% 100.00% 2 2 YES 100.00%
Feb-03 85.00% 95.00%
Mar-03 85.00% 100.00% - 1 1 YES
Apr-03 : 85.00% 100.00% 1 [ YES 90.00%
May-03 85,00% 100.00% 1 1 YES 85.00%
Jun-03 85.00% " 100,00% 2 2 YES
v B80.00%
Jul-03 85.00%. - - 100.00%- 1 1 YES
Aug-03 85.00% 100.00% 1 1 YES 75.00%
& & & & C
Sep-03 85.00% 100.00% 1 1 YES S 5‘94_“5’*, @9@ ?‘é’)& o
Oct-03 85.00% 100.00% 1 1 YES
B.1.13.8 2W Analog Loop Design/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDav ZScore Equity
CLEC —a—Benchmark
Nov-02 85.00% 100.00% 4 4 YES
105.00%
Dec-02 85.00% 100.00% 8 [ YES
Jan-03 85.00% 100.00% 14 14 YES 100.00% - -
Feb-03 - 85.00% . 100.00% - 5 6 YES a5.00% | i
Mar-03 85.00% " 90.91% 10 1" YES S
Apr-03 85.00% 100.00% 4 4 YES %0.00%
May-03 . 85.00% . . 100.00% - 10 10 YES 85.00%
Jun-03 85.00% 7100.00% . 8 8 YES
80.00%
Jul-03 85.00% 100.00% 6 6 YES
Aug-03 85.00% -... . 100.00% 3 3 YES 75.00%
. - & & &
Sep-03 - . 85.00%: 91.67% 11 12 YES & o‘,ﬁ &5"@ ,,ﬁ’ & @ o ‘,\a o d}
0cl-03 85.00% ‘85.71% 6 7 YES

B.1.135..B1.138
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Better
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total

Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering

FOC Timeliness - Non-Mechanized

(% of CLEC Firm Order Confirmation Intervals within 36 Hours)
of CLEC firm order confirmation Intervals within 36 hours for this disaggregation in the reporting period.

Volume indicates total number of service requests confirmed for this disaggregation in the reporting period.

B.1.13.9 2W Analog Loop Non-Deslgn/AL (%
Benchmark Numerator Volume CLEC Numerator Volume SiDev ZScors Equily
- -8 ---CLEC —&— Benchmark
Nov-02 85.00% 100.00% 12 12 YES
> - - 120.00%
Dec-02 - 8500% . < 100,00%. 28 28 YES
Jan-03 " -85,00% - . 100.00% = 13 13 YES 100.00% = -
Feb-03 8500% 100.00% 6 8 YES 80.00% >
Mar-03 85.00% 100.00% 9 9 YES .
Apr-03 85,00% - - " 100.00% 5 5 YES 80.00%
May-03 85.00% £100.00% 14 14 YES 0.00%
Jun-03 85,00% T 85.85%, 7 22 23 YES
20.00%
Jul-03 85,00%....: . 73.33% 1 15 NO
Aug-03 85.00% ", +100.00% 14 14 YES 0.00%
. B & & $ &L P & & $
Sew | moox | waw | s | S EPPESEE LSS
Qcl-03 85:00% : < 100.00% 10 10 YES
B.1.13.12 2W Analog Loop w/LNP Deslgn/AL (%)
Benchmark Numeralor Volume CLEC Numeralor Volume SlDev ZScore Equity
Nov-02
20.00%
Dec-02
80.00%
Jan-03
70.00%
Feb-03 60.00%
Mar-03 50.00%
Apr-03 40.00%
May-03 30.00%
Jun-03 20.00%
Jul-03 10.00%
Aug-03 0.00%
s & $ P& & & &
Sop08 FFE \x~°“9>‘>“;¢ 5‘*9‘:"’ & &
Oct-03

B.1.13.9..B.1.13.12
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering

FOC Timeliness - Non-Mechanized

(% of CLEC Firm Order Confirmation Intervals within 36 Hours)

Numerator indicates total number of CLEC firm order confirmation intervals within 36 hours for this disaggregation in the reporting perlod.
Volume indicates total number of service requests confirmed for this disaggregation In the reporting period.

B.1.13.13 2W Analog Loop w/LNP Non-Design/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume SiDev ZScore Equity
:
Nov-02 85.00%
- 90.00%
Dec-02 - 85.00% -
- 80.00%
Jan-03 -85.00%. -
- — 70.00%
Feb-03 k;BS.OO% - 0.00%
Mar-03 85.00%. " 50.00%
Apr-03 85.00% 10.00%
May-03 +- 85.00%: 30.00%
Jun-03 '85:00% 20.00%
Jul-03 . 85.00% 10.00%
Aug-03 85.00%: 0.00%
id s £ & &P
S8 500% ePA”o"‘&f&«'“fe‘ﬁ,v‘ﬁ%‘\ s“‘f S
Oct-03 = -85.00%
B.1.13.15 UCL-ND/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity
-~ -e..-CLEC —e—Benchmark
Nov-02  '85.00%
- 105.00%
Dec-02 85.00%. -
Jan-03 + B5.00% 100.00%
Feb-03 85.00% - " 95.00%
Mar-03 85.00% %
Apr-03 85.00% 90.00%
May-03 85:00% 100.00% - 1 1 YES 85.00%
Jun-03 85,00% - 100.00% 1 1 YES
80.00%
Jul-03 85.00% 100.00% 1 i YES
Aug-03 85.00% B 75.00%
E ¥ S & & & &
Sep-03 85.00% 2 2 YES & o ‘},,S" vﬂ‘i“&v“& o o5 F
Qct-03 85.00%

B.1.13.13..B.1.13.16
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Mechanized
(% of LSRs responded to [FOC or Reject])
Numerator Indicates total number of service requests for which at least one firm order confirmation or reject/clarification is

Volume ir total ber of service req Ived In the reporting period.
B.1.14.4.1 EELS/EDVAL (%)
Benchmark Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02
100.00%
Dec-02 2000%
Jan-03 £0.00%
Feb-03 70.00%
Mar-03 €0.00%
Apr-03 50.00%
20.00%
May-03 3000%
Jun-03 20.00%
Jul-03 10.00%
Aug-03 0.00%

v F ISP PSS PSP PE
e SEFS ST TS S
Ocl-03

B.1.14.4.2 EELS/TAG/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
:

Nov-02 85.00%"
Doc-02 95.00% 10a.00%
oc- : 85. : 0.00%
Jan-03 95.00%. 80.00%
Feb-03 95.00% 70.00%
Mar-03 '95.00% 60.00%
Apr-03 95.00% 50.00%

40.00%
May-03 95.00%:: 30.00%
Jun-03 g 2000%
Jul-03 10.00%
Aug-03 0.00%

& & & $ CANCIN N

Zap-oa & F >“f«“ \b’&vﬂ‘&\x‘\ ?‘f?‘\ SIS
ct-03

B.1.143.1..B.1.1442
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Mechanized
(% of LSRs responded to [FOC or Reect])

Numerator indicates total number of service requests for which at least one firm order conflrmation or rej
Volume Indicates total number of service requests received in the reporting period.

Ification Is

B.1.145.1 xDSL (ADSL, HDSL and UCLYEDVAL (%)
Benchmark Numeraler Volume CLEC Numerator
Nov-02 i:95,00%" 138
120.00%
Dec-02 95.00% 164
Jan-03 95,00% . 126 100.00% <y 3
- . L
Feb-03 85,00% 96 8000% . - -
Mar-03 85.00% 114
Apr-03 85.00% 80 60.00%
May-03 95.00% 89 40.00%
Jun-03 85.00% 12
2000%
Jul-03 95.00% 118
Aug-03 85,00% 91 0.00% -
Sl §
Sep-03 95.00% 27 & 9\9@&*6%@" s\&)&‘ﬁ )@\‘Q‘&aﬁed}f
Oct-03 95.00%
B8.1.14.5.2
Numerator Volume Equity
LEC —e— Banchmark
Nov-02 (]
120.00%
Dec-02 8
Jan-03 12 100.00% D
g T
Feb-03 6 10.00% |—
Mar-03 6 2
Apr-03 1 60.00%
May-03 7 40.00%
Jun-03 3
20.00%
Jul-03 8
Aug-03 11 0.00%
60 L I $ S &
soe:); 78 BRRGEARE 53‘9\3“ &
C
B.1.14.6.1 ISDN Loop (UDN, UDCYEDVAL (%)
Benchmark Numerator Volume CLEC Numeralor Volume
Nov-02 85,00% - -
- 120.00%
Dec-02 85.00% [
Jan-03 89 100.00% .
e t- 2
e S .
Feb-03 % a000% "
Mar-03 78
Apr03 88 60.00%
May-03 41 40.00%
Jun-03 44
20,00%
Jul-03 54
Aug03 44 0.00%
v >
1 g P PP PP P £ & P
&:Tjj 1 ST TS
C!
B.1.14.6.2 ISDN Loop (UDN, UDCYTAG/AL (%)
Benchmark Numerator Volume CLEC Numerator
Nov-02 85.00% 1
N 120.00%
Dec-02 ~. 85.00%. 8
Jan-03 27 95.00%. " ¢ 1 100.00% 9= .
K K D
Feb-03 6 20.00% .
Mar03 7
Apr-03 .00% 5 60.00%
May-03 95.00% 5 “000% i
Jun-03 95.00% 2
2000%
Jul-03 95.00% 20
Aug-03 95,00% 7 0.00%
¥ g 5\ 3
Sep-03 95.00% 21 p “»o & &9@’{}9‘3‘9@ yj g‘P‘y’ ; f@f
Ocl-03 95.00% 43

B.1.145.1 ... B.1.1462
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering

FOC & Reject Response Completeness - Mechanized

(% of LSRs responded to [FOC or Reject])

Numerator Indlcates total number of service requests for which at least one firm order confirmation or reJect/clarification Is ived
Volume indicates total number of service requests received In the reporting period.
B.1.14.8.1 2W Analog Loop Deslgn/EDVAL (%)
Benchmark Numeralor Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 -85,00% _..100,00% 20 20 YES
Dec-02 © 85.00% -100,00% 20 20 YES 1on00%
5 T 100.00%
Jan-03 95.00%" 7100.00% 60 80 YES a000%
Feb-03 95.00% :100,00% 10 10 YES 08.00%
Mar-03 95,00% 100.00% - 12 12 YES 97.00%
Apr03 © . 95.00% 100.00% 44 44 YES 56.00%
May-03 95.00% 100.00% 32 32 YES 95.00%
Jun-03 :95:00% *100.00% 30 30 YES 94.00%
Jul-03 70500% .7 *100.00% - 67 67 YES 82.00%
Aug-03 95.00% 100.00% : 33 33 YES 92.00%
FISSHLSESS PP
Sep-03 95.00% 100.00% 23 23 YES FE O R O R
Ocl-03 95.00% _100.00% a4 34 YES
B.1.14.8.2 2W Analog Loop Design/TAG/AL (%
Benchmark Numeralor Volume CLEC Numerator Volume Equity
Nov-02 95.00% 100.00% 38 36
- 101.00%
Dec-02 95.00% 99.35% = 152 153
100,00%
Jan-03 -95.00% 100.00%. 55 55 Tt
- 99.00%
Feb-03 95.00%" ° 100.00%: - 33 33 08.00%
Mar-03 85,00% - *-100:00% 30 30 07.00%
Apr-03 95.00% 100.00% 55 55 96.00%
May-03 95.00% : 100.00% 39 39 95.00%
Jun-03 95.00% 100.00% 36 36 94.00%
Jut-03 95.00% 100.00% - 40 40 93.00%
Aug-03 95.00% "100.00% 21 21 92.00%
: g & & & & &
Sep-03 95.00% - 100.00% 145 145 & 0.95”5,“5:_‘,5*"}, & @9)&? o
Oct-03 95.00% - 100.00% 21 211

B1.147.1 ..

B.1.14.8.2
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Alabama I, November 2002 - October 2003
Unbundied Network Elements - Ordering

FOC & Reject Response Completeness - Mechanized

(% of LSRs responded to [FOC or Reject])

Numerator Indicates total number of service requests for which at least one firm order confirmation or reJect/clarification Is r d.
Volume Indlcates total number of service requests recelved in the reporting period.
B.1.14.9.1 2W Analog Loop Non-Design/EDVAL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equily
i
Nov-02 .0 95.00% .
100.00%
Dec-02 . :95.00%:.
- 20.00%
Jan-03 95.00%" g 80.00%
Feb-03 95.00% s 70.00%
Mar-03 95.00% . N 60.00%
Apr-03 95.00% 50.00%
May-03 - 95,00% 0.00%
30.00%
Jun-03 95.00% 20.00%
Jul-03 95.00% 10.00%
Aug-03 95.00%. 0.00%

- g I PP PSP SPS PP
Sep-03 95.00% FTFEFFTE S TSP
Oct-03 95.00%

B.1.14.9.2 2W Analog Loop Non-DesIgn/TAG/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equily

Nov-02 85.00%

100.00%
Dec-02 95.00%

20.00%
Jan-03 80.00%
Fob-03 70.00%
Mar-03 60.00%
Apr03 50.00%
May-03 0.00%

30.00%
Jun-03 20.00%
Jul-03 10.00%
Aug-03 0.00%

- L S I 4
Sep-03 SFF S TS
Oct-03

B.1.14.9.1 ... B.1.14.10.2
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total b

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Mechanized

(% of LSRs responded to [FOC or Reject])

of service requests for which at least one firm order contirmation or reject/clarification is recelved.
Volume Indicates total number of service requests received in the reporting period.

B.1.14.12.1 2W Analog Loop w/LNP Design/EDVAL (%)
Benchmark Numerator Volume CLEC Numerator Volume Equily
Nov-02 95.00%
120.00%
Dec-02 95,00% o
Jan-03 95.00% 100.00%
Feb-03 95.00%. . 80.00%
Mar-03 95.00%
Apr-03 95.00% 1 1 00
May-03 95.00% 40.00%
Jun-03 95.00% 0 1
- 20.00%
Jul-03 95,00% -
Aug-03 85.00% 0.00%
e Eid & $ & & &
Sep-03 ssou% & d.s"g' 30’9@ \,osp @”’ “c\ey&@ & N
Qct-03 95.00%
B.1.14.12.2 2W Analog Loop wW/LNP Deslgn/TAG/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
[--®---CLEC —=—Benchmark |
Nov-02 95.00%.
- 120.00%
Dec-02 - 95.00%
Jan-03 85.00% 100.00%
Feb-03 95.00% 80.00%
Mar-03 85.00%
Apr03 - 95.00% 60.00%
May-03 95.00% 40.00%
Jun-03 95.00% - 0.00%: - 0 2 NO
20.00%
Jul-03 85,00%
Aug-03 95.00%: 0.00%
: & & &£ $ F &P
Sep-03 S5.00% \\‘*‘oo‘°° 5“,‘:‘“ K4 vs*{h’*ﬂ:‘“& RS
Ocl-03 $5.00%: " 100.00% - 3 3 YES

B.1.14.11.1 ... B.1.14.122

Exhibit AJV-1
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Better
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Exhibit AJV-1

Attachment
Alabama
Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Mechanized
{% of LSRs responded to [FOC or Reject])
total of service requests for which at [east one firm order confirmation or reject/clarification is recelved.
Volume total ber of service request d in the reporting period.
B.1.14.13.1 2W Analog Loop w/LNP Non-DesIgn/EDVAL (%)
Benchmark Volume SiDev ZScore

Nov-02 95.00%

100.00%
Dec-02 . .95.00% - 0000%
Jan-03 95.00% 80.00%
Feb-03 95.00% 70.00%
Mar-03 95.00% 60.00%
Apr-03 95.00% S0.00%

40.00%
May-03 95.00% 30.00% Better
Jun-03 95.00% 20.00% Performance
Jut-03 95.00% 10.00%
Aug-03 95.00% - 0.00%

3y K
Sep-03 _95.00%, ‘@_‘9 °~"» g ,\‘P« p.d") ds(’visg ’*&5 @9 5&9@&9“9&#
Oct-03 "95.00%
.1,14.13.2  2W Analog Loop w/LNP Non-Design'TAG/AL (%)
Benchmark Volume SiDev ZScore

Nov-02 :.95.00%

100.00%
Dec-02 95.00% 90.00%
Jan-08 95.00% 80.00%
Feb-03 95.00% . = 70.00%
Mar-03 : 95.00% 60.00%
Apr-03 -95.00% 50.00%

40.00%
May-03 95.00% 30.00% Better
Jun-03 95.00% 20.00% Performance
Jul-03 .95.00% 10.00%
Aug-03 95.00% 0.00%

34 <3
Sep-03 95.00% " - & d‘q&) §54; 5 ‘s"@‘} Q\&yf 5“\'&@“'99“ "
Qct-03 95.00%
Better
Performance
B.1.14.13.1 ... B1.14.142 12/1/2003
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering

FOC & Reject Response Completeness - Mechanized

(% of LSRs responded to [FOC or Reject])
Numerator Indicates total number of service requests for which at least one firm order confirmation or

ject/clarification s r

Volume indicates total number of service requests received in the reporting period.

B.1.14.15.1 UCL-ND/EDVAL (%)
Benchmark Numeralor Volume CLEC Numerator Volume SiDev ZScore Equity
- ---#---CLEC —=— Benchmark
Nov-02 - 85,00% .
e aa— 100.00%
Dec-02 95.00%. -
90.00%
Jan-03 95.00% " £0.00%
Feb-03 95,00%. 70.00%
Mar-03 85.00%. 60.00%
Apr-03 95.00%: 50.00%
May-08 T 85.00% - d0.00%
30.00%
Jun-03 $5.00% 2000%
Jul-03 95.00% : - 10.00%
Aug-03 .95.00% - 0.00%
8 s e LS
Sep-03 95.00% . .- eP"e dﬁ‘;ﬁ’@“ g ?‘“& y\ﬁ@ﬁqj&f
Oct-03 95.00%
B.1.14.15.2 UCL-ND/TAG/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 85.00%"
~ 100.00%
Dec-02 . .85.00%
- 90.00%
Jan-03 .- 95.00% - £0.00%
Feb-03 95.00% 70.00%
Mar-03 95.00% 60.00%
Apr-03 95.00% : s0.00%
40.00%
May-03 95.00%
30.00%
Jun-03 95.00% -* 20.00%
Jul-03 95.00% 10.00%
Aug-03 85.00% 0.00%
. S $ & & & & &
Sep-03 95.00% PP S
Ocl-03 95.00%

B.1.14.15.1.. B1.14.16.2
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Better
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Better
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering

FOC & Reject Response Completeness - Partially Mechanized

(% of LSRs responded to [FOC or Reject])
Numerator Indicates total number of service requests for which at least one firm order confirmation or rej

Hfication Is

Volume indicates total number of service requests received in the reporting perlod.

B8.1.15.4.1 EELS/EDVAL " (%)
Benchmark Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 95.00%
Dec02 | 95.00% - 10000%
oc: 95. 5 90.00%
Jan-03 95.00%- 80.00%
Feb-03 95.00% 70.00%
Mar-03 85.00% 60.00%
Apr-03 ' 85.00% 50.00%
May-03 11 95.00% 40.00%
lay- : 95.00% 20.00%
Jun-03 85.00% 20.00%
Jul-03 795.00% 10.00%
Aug-03 ©.95.00% 0.00%
: s F PSSP PSS E P
Sep-03 95,00%. " FFF S SN
Oct-03 ~85,00% -
B.1.15.4.2 EELS/TAG/AL (%)
Benchmark Numerator CLEC Numnerator Volume SlDev ZScore Equily
~--s - --CLEC —e— Benchmark
Nov-02
100,00%
Dec-02 20.00%
Jan-03 £0.00%
Feb-03 70.00%
Mar-03 60.00%
Apr03 50.00%
Var0s 40.00%
oy 30.00%
Jun-03 20.00%
Jul-03 10.00%
Aug-03 0.00%
L S I I 4
Sep 03 FEFSE TG TSNS
Qcl-03

B.1.15.3.1... B.1.15.4.2

Exhibit AJV-1
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Better
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Partially Mechanized

(% of LSRs responded to [FOC or Reject])
Numerator Indicates total number of service requests for which at Ieast one firm order confirmation or rej ification Is
Volume indicates total number of service requests recelved In the reporting period.
B.1.15.5.1 xDSL (ADSL, HDSL and UCLVYEDVAL (%)
Numerator Volume Numeralor Volume Equity
Nov-02 17 17
120.00%
Dec-02 17 17
Jan-03 9 9 100.00% S -
. . e
Feb-03 14 15 s0.00% Y
Mar-03 14 14 E
Apr03 40 42 60.00%
May-03 27 28 40.00%
Jun-03 7 17
20.00%
Jul03 13 15
Aug-03 16 17 0.00%
¥
Sep-03 9 10 S ELPP PP PSSP
ad SF T TS S
Ocl-03
B.1.155.2  xDSL (ADSL, HDSL and UCLYTAG/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume Equity
- - - = CLEC —s— Banchmark
Nov-02 '95.00% 3
120.00%
Dec-02 -95,00% 100.00% - 1
Jan-03 .. 85.00% - 100.00% | 1 100.00%
Feb-03 Bﬁ,m : 20.00%
Mar-03 .00% - - N
Apr-03 - 100.00% 1 £0.00%
May-03 95.00% 100.00% " 1 40.00%
Jun-03 95.00% - 100.00% 1
20.00%
Jul-03 95.00% 100.00% 2
Aug-03 ..85.00% -100.00% 2 0.00%
: Y L N R
Sep-03 95.00% 87,50% 7 G F S FEE LS
Oct-03 -95.00% 78.95% 15 1
B.1.15.8.1 ISDN Loop (UDN, UDCYEDVAL (%)
Banchmark Numeralor Volume CLEC Numerator
CLEC —e— Benchmark
Nov-02 95.00%. -
- 120.00%
Dec-02 85.00%:
Jan-03 95.00% - 100.00% 4 100.00% <
Feb-03 95.00% .92,86%: 13 s000% "
Mar-03 95.00% 8333% . Bl
Apr-03 5.00% 100.00% 12 60.00%
May-03 95.00% +100,00%. 4 40.00%
Jun-03 195.00% - : 100.00% 8
p 20.00%
Jul-03 85.00% ;.5 ©1100.00% 8
Aug-03 95,00% 100.00% 5 0.00%
" y S U N 4
Sep03 95.00% B7.50% ’ \\"Po‘? « Q‘“’P\r’&r‘ﬁeﬁ* S o o &
Ocl-03 85,00%
B.1.156.2  ISDN Loop (UDN, UDCVYTAG/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity
- CLEC —e— Banchmark
Nov-02 985.00% 00.00% 1 1 YES
101.00%
Dec-02 85.00% 100.00% 4 4 YES
- 100.00%
Jan-03 _95.00% 100.005‘& 1 1 YES on00%
Feb-03 95.00% i 98.00%
Mar-03 o7.00%
Apr03 1 1 YES 26.00%
May-03 95.00%
Jun-03 94.00%
Jui-03 3 3 YES 93.00%
Aug-03 2 2 YES 92.00%
S £ & £ & S PP
Sep-03 6 6 YES ‘\dlso*» 9&9’(&‘ ¢ ‘3‘9‘}‘\ e 9@‘@ P
0Oct-03 4 4 YES

B.1.155.1..B.1.156.2
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Attachment
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Better
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Better
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Better
Performance

Better
Performance
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering

FOC & Reject Response Completeness - Partially Mechanized

(% of LSRs responded to [FOC or Reject])

Numerator Indicates total number of service requests for which at least one firm order confirmation or reJect/clarification Is ived
Volume Ir total of service d In the reporting period.
B.1.15.8.1 2W Analog Loop Design/EDVAL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equily
%" -GLEC —%—Benchmark
Nov-02 95.00% 100.00%: 15 15 YES
Dec-02 95.00% 100.00% 2 2 YES 101.00%
100.00%
Jan-03 95.00% 100.00% 7 7 YES
g 99.00%
Feb-03 95.00% 100.00% - 2 2 YES 08.00%
Mar-03 95.00% 100.00% 3 a YES 57.00%
Apr-03 95.00% +-100.00% 3 3 YES 96.00%
May-03 95.00%: 100.00% ;- 7 7 YES £5.00%
Jun-03 95.00% 100.00% - 6 6 YES 94.00%
Jul-03 . 85.00% 511100.00% 11 1 YES $3.00%
Aug-03 95.00%: £2100.00% 9 9 YES 92.00%
- - & & & &
Sep-03 %.00% - 100.00% 8 8 YES B E S w\f*¢5’3§¢¢’ o st g
Oct-03 95.00% 100.00% 4 4 YES
B.1.15.8.2 2W Analog Loop Design/TAG/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 95.00% 100.00% 17 17 YES
T P — 102,00%
Dec-02 95.00% . 100.00% 28 28 YES
100.00%
Jan-03 95.00% : 95.45% 21 22 YES 5 R
Feb-03 ©95.00% 91.67% 1 12 NO s0.00% ;
Mar-03 85.00% 100.00% 7 7 YES 96.00% 1
Apr-03 95.00% 100.00% - 7 7 YES 94.00% N
May-03 95.00% - : 82.00% 3]
Jun-03 95.00% g 90.00%
Jul-03 95.00% 100.00% 3 3 YES 88.00%
Aug-03 95:00% - 100.00%. 1 1 YES 86.00%
e : SN $ L CAN 4
Sep-03 95,00% 106.00% 5 5 YES o sfﬁ«w‘ o S yg" E o;"
Ocl-03 95:00% “-100.00% - 6 6 YES

B.1.157.1 .. B.1.158.2

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Performance

Better
Performance

12/1/2003
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering

FOC & Reject Response Completeness - Partially Mechanized

total

(% of LSRs responded to [FOC or Reject])
of service requests for which at least one firm order confirmation or rej;

t/clarification is r

Volume Indicates total number of service requests received in the reporting period.

B.1.15.9.1 2W Analog Loop Non-Design/EDVAL (%)
Benchmark Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
---#---CLEC —=— Benchmark
Nov-02
Deo0z 100.00%
ad 90.00%
Jan-03 80.00%
Feb-03 70.00%
Mar-03 60.00%
Apr-03 50.00%
40.00%
May-03
30.00%
Jun-03 20.00%
Jul-03 10.00%
Aug-03 0.00%
DL 3 & & &P
Sep-03 & o‘f’ ¥ & ‘}9&‘,&‘9‘@ y“#y\ &t
Oct-03
B.1.15.9.2 2W Analog Loop Non-Deslgn/TAG/AL (%)
Benchmark Numerator CLEC Numeralor Volume StDev 2Score Equity
Nov-02 95.00%
— 100.00%
Dec-02 95.00% i 20.00%
Jan-03 85.00% - 80.00%
Feb-03 85.00% . 70.00%
Mar-03 85.00% - - 60.00%
Apr-03 95.00% 50.00%
May-03 95.00% dnoom
oy - 30.00%
Jun-03 95.00% 2000%
Jul-03 95.00% " - 10.00%
Aug-03 95.00% -, oa0%
- FIFI LSS PSSP E
Sep0 9%5.00% R A R G
Oct-03 85.00% .

8.4.16.9.1 ... B.1.15.10.2

Exhibit AJV-1
Attachment
Alabama

Better
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Better
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Better
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Exhibit AJV-1

Attachment
Alabama
Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Partially Mechanized
(% of LSRs responded to [FOC or Reject])
Numerator Indicates total number of service requests for which at least one firm order confirmation or reject/claritication is ived.
Volume Indicates total number of service requests received In the reporting period.
Better
Performance
B.1.15.121 2W Analog Loop w/LNP Design/EDVAL (%)
Benchmark Numerator Volume CLEC Numeralor Volume Equity
Nov-02 85.00% .
= 101.00%
Dec-02 85.00% "+ 100.00% 7
100.00%
Jan-03 95.00% )
99,00%
Feb-03 95.00% 98,00%
Mar-03 95.00% 100.00% 2 o7.00%
Apr-03 95.00%. +100.00% 4 %6.00%
May-03 95.00% st : 95,00% Belter
Jun-03 . 95.00% 100.00% - 5 84.00% Performance
Jul-03 95.00% £,:100.00%. 5 83.00%
Aug-03 s 95.00% 5 92.00%
" & S & &
Sep 03 .00% - . & s"f«“" Ed vﬁ‘&.}’\&f‘y s""&w"&eﬂ“ cF'&
Ocl-03 95.00% #100.00%: 1
B.1.15.12.2 2W Analog Loop w/LNP Deslgn/TAG/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume SiDev ZScore Equity
[-<-#~--CLEC —=— Benchmark
Nov-02 95.00%
101.00%
Dec-02 95.00% 100.00% i1 11 YES
100.00%
Jan-03 -85.00% 100.00% 3 3 YES
99,00%
Feb-03 95.00%: . 86.00%
Mar-03 95.00% 97.00%
Apr-03 95.00% 1 1 YES %6.00%
May-03 .95,00%. . 2 2 YES 95.00% Better
Jun-03 95.00%. . 84.00% Performance
Jul-03 95.00% 100.00% 2 2 YES 93.00%
Aug-03 95.00% 92.00%
& & & & & &
Sep-03 - 95.00% “0490.(,9 g 6\551.‘, 0 @9‘} & >§9 3“\'&753'09“ o“\'&
Oct-03 95.00%: *100.00% 2 2 YES
B.1.15.11.1.. B1.15.12.2 12/1/2003
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering

FOC & Reject Response Completeness - Partially Mechanized

(% of LSRs responded to [FOC or Reject])
Numerator indicates total number of service requests for which at least one tirm order confirmation or rej

Volume indicates total number of service requests received in the reporting period.

ification Is

B.1.15.13.1  2W Analog Loop w/LNP Non-DesIgn/EDVAL (%)
Benchmark | Numerator Numerator Volume StDev ZScore Equity
.~ -»---CLEC —w— Benchmark
Nov-02
100,00%
Dec-02
90.00%
Jan-03 80.00%
Feb-03 70.00%
Mar-03 60.00%
Apr03 50.00%
40.00%
May-03
30.00%
Jun-03 20.00%
Jul-03 10.00%
Aug-03 0.00%
P S N I
Sop %3 SFFE S TS
Oct-03
B.1.15.13.2 2W Analog Loop w/LNP Non-Design/TAG/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev 2ZScore Equity
Nov-02 95.00% . 100.00% 1 1 YES
101.00%
Dec-02 95.00%
100.00%
Jan-03 -~ 95.00% -
99.00%
Feb-03 95.00%‘ 08.00%
Mar-03 95.00% 97.00%
Apr-03 95.00% 06.00%
May-03 95.00% 95.00%
Jun-03 95.00% 94,00%
Jul-03 . 795.00%: . 93.00%
Aug-03 95.00% . 92.00%
L I SN
Sep-03 95.00% FF FF W TSNS
Oct-03 95.00% .

B8.1.15.13.1 ... B.1.15.14.2

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
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12/1/2003
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Alabama 1, November 2002 - October 2003
Unbundied Network Elements - Ordering
FOC & Reject Response Completeness - Partially Mechanized
(% of LSRs responded to [FOC or Reject])
Numerator Indicates total number of service requests for which at least one firm order conflrmation or re|
Volume indicates total number of service requests received in the reporting period.

Ification is

B.1.15.15.1 UCL-ND/EDVAL (%)
Benchmark Numerator CLEC Numerator Volume StDev ZScare Equity
‘
Nov-02 95.00%
100.00%
Dec-02 95.00%.
= 90.00%
Jan-03 80.00%
Feb-03 70.00%
Mar-03 60.00%
Apr-03 50.00%
Vay o 40.00%
30.00%
Jun-03 20.00%
Jul-03 10.00%
Aug-03 0.00%
v & & & $ F &L
Sep 03 e""»o"g/s“#@ « v“&\x’\ »‘j RS
Oct-03
B.1.15.15.2 UCL-ND/TAG/AL (%)
Benchmark Numerator Volume Numerator Volume StDev ZScore Equity
Nov-02
100.00%
Dec-02
90.00%
Jan-03 £0.00%
Feb-03 70.00%
Mar-03 60.00%
Apr03 50.00%
40.00%
May-03
30.00%
Jun-03 20.00%
Jul-03 10.00%
Aug-03 0.00%
¥ & & S $ & & &
Sep-03 & ﬁ&«-“f‘»’ v“f\ﬂ“ »vj T
Ocl-03

B.1.15.15.1 ... B.1.15.16.2

Exhibit AJV-1
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Better
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Better
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Better
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Exhibit AJV-1

Attachment
Alabama
Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Non-Mechanized
{% of LSRs responded to [FOC or Reject])
Numerator indicates total number of service requests for which at least one firm order confirmation or reJect/clarification is ived.
Volume indi total ber of service req d In the reporting period.
Better
B.1.16.4 EELS/AL (%) Performance
Benchmark Numeralor Volume CLEC Numeralor Volume StDev ZScore Equily
R

Nov-02 85.00% -

102.00%
Dec-02 © 95.00% 100.00%
Jan-03 © 95.00% | : 96.00% : L S
Feb-03 95.00% %6.00% e ————

94,00%
Mar-03 95.00% . 20 20 YES 02.00%
Apr-03 95.00% 28 32 NO 90,00% -
May-03 95.00% 96.15% 75 78 YES 36.00% ¥ Better
Jun-03 95,00% - 98.72% 77 78 YES :‘x Performance
Jul-03 95.00% . . 157 163 YES 82.00%
Aug-03 51 95.00% . 148 153 YES 80.00%

& &
Sep-03 95.00% - 194 197 YES S EESE Yn\'@‘},é’?f F L
Oct-03 95,00% 148 149 YES
{
B.1.16.1..B.1.16.4 12/1/2008

BSTO00039



Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Non-Mechanized

(% of LSRs responded to [FOC or Reject])

Numerator Indicates total number of service requests for which at least one firm order confirmatlon or rejectclarification is received.
Volume Indicates total number of service requests received in the reporting perlod.

B.1.16.5 xDSL (ADSL, HDSL and UCLYAL (%,
Benchmark Numeralor Volume CLEC Numerator Volume
Nov-02 95.00%:. " 100:00% 15 15
Dec-02 -95.00% #.100.00% 19 19
Jan-03 95.00% *100.00% 10 10
Feb-03 9.00%-. T 100.00% I I :
Mar-03 95.00% 100.00% 15 15 : 7
Apr-03 95.00% 100,00% 5 s Y,
May-03 95.00% 100.00% 13 13 H
Jun-03 95.00% . 100.00% 29 29
Jul-03 95.00% ‘ 34 36
Aug-03 95:00% 100.00% 15 15
Sep-03 95.00% ‘ 95.00% 19 20 P d‘“&s*‘#«"&x*"&vfi s\”:ﬁP 5“9@'@9‘0 0@9
Qcl-03 95.00% 100.00% 10 10
B.1.16.6 ISDN Loop (UDN, UDCYAL (%)
Benchmark Numeralor Volume Numerator Volume Equity
Nov-02 95.00%
Dec02 | 95.00% 1o1.00%
100.00%
Jan-03 95.00% 2 2 c000%
Feb-03 95.00% 08.00%
Mar-03 85.00% . 2 2 97.00%
Apr-03 95.00% 2 2 06.00%
May-03 95.00% 1 1 5.00%
Jun-03 95.00% 2 2 94,00%
Jul-03 95:00% 1 1 93.00%
Aug-03 95.00% 2 2 62.00%
Sep-03 85.00% | 1 1 P P P
Oct-03 95.00% 1 1
B.1.16.8 2W Analog Loop Deslgn/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume
Nov-02 95.00% ' 87.50% 7 8
Dec-02 95.00% "  100.00% - 12 12
Jan03 | 95,00% 96.77% 31 At H S
Feb03 | -95.00% T10600% | 8 8 - —— :
Mar-03 795.00%: ” 88.89% i 16 18 L ; g
Apr-03 95.00% 100.00% - 6 [ '-‘" :
May-03 . 95.00% 100.00% 16 16
Jun-03 :95.00% - 100.00% " 14 14
Jul-03 95.00% - " 9 10
Aug-03 ©95.00%7 1 * . 100,00% 7 7
Sep-03 95.00% 100:00% =+ 21 21 s '&50‘&«6"014&7&‘{»6\&9@ y‘d’pﬁ@qw& &‘&
Oct-03 95.00% 100.00% 21 21

Exhibit AJV-1
Attachment
Alabama

Better
Perfarmance

Better

Performance

Better
Performance

Better
Performarce

12/1/2003
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering

FOC & Reject Response Completeness - Non-Mechanized

(% of LSRs responded to [FOC or Reject])

total ber of service requests for which at least one firm order confirmation or re[ect/clarificatlon Is d.
Volume indicates total number of service requests recelved in the reporting perlod.
B.1.16.9 2W Analog Loop Non-Design/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 95.00% 16 18 YES
102.00%
Dec-02 277 95.00% - 45 45 YES
. — 100,00% . S
Jan-03 ,85.00% - . 54 54 YES [ S kS
98.00% + a
Feb-03 “95,00% 8 8 YES 6.00% L v
Mar-03 95.00% 9 9 YES as00% =
Apr-03 95:00% 7 7 YES 02.00% i
May-03 795.00%.. 14 14 YES 00.00% L)
Jun-03 95.00% 29 R NO 88.00%
Jul-03 85.00% - 15 15 YES 86.00%
Aug-03 95.00%: 20 20 YES 84.00%
- & &
Sep-03 95,00% 33 34 YES P sy '.{" F o E LT
Oct-03 * 85,00%: 28 29 YES
B.1.16.12 2W Analog Loop wW/LNP Deslgn/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity
et
Nov-02 95.00%
101.00%
Dec-02 - 95.00%. 100.00% 4 4 YES
100.00%
Jan-03 85.00%
99.00%
Feb-03 95.00% 98.00%
Mar-03 95.00% 97.00%
Apr-03 - 95.00% 96.00%
May-03 95.00% £5.00%
Jun-03 95.00% 84.00%
Jul-03 95.00% 93.00%
Aug-03 95:00% - - 9200%
I LS PSP PSSP
Sep-03 95.00% SEFFTE TS T &
Ocl-03 .95.00%

B.1.16.9 ... B.1.16.12
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Better
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Better
Performance

Better
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Exhibit AJV-1

Attachment
Alabama
Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC & Reject Response Completeness - Non-Mechanized
{% of LSRs responded to [FOC or Reject])
indi total of service requests for which at least one firm order confirmation or reject/clarification is ived.
Volume Ind total ber of service req ived in the reporting perlod.
B.1.16.13 2W Analog Loop w/LNP Non-D L (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equily
-+ CLEC —e—Benchmark
Nov-02 '95.00%
100.00%
Dec-02 [95.00%
— 90.00%
Jan-03 95.00% X 80.00%
Feb-03 95.00% 70.00%
Mar-03 95.00% 60.00%
Apr-03 95.00% 50.00%
B 40.00%
May-03 95.00% sa00% Better
Jun-03 95.00% 2000% Performance
Jul-03 £5.00% 10.00%
Aug-03 95.00% 0.00%
& & <
Sep-03 95.00% & O“‘P g éﬁ'@, \»"wv&"&* s\#‘g’ >~v&§ﬁ,,.w'& 060
Oct-03 95,00%
Better
Performance
B.1.16.15 UCL-ND/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume StDev ZScore Equily
Nov-02 ..95.00% .
101,00%
Dec-02 95.00%
100.00%
Jan-03 *95,00%
99.00%
Feb-03 95.00% 8.00%
Mar-03 95.00% 97.00%
Apr-03 95.00% 96.00%
May-03 95.00% 100.00% 2 2 YES 95.00% Better
Jun-03 95.00% 100.00% 1 1 YES 94.00% Performance
Jul-03 95.00% . 100.00% 1 1 YES 93.00%
Aug-03 85,00% L 92,00%
" & &
Sep-03 95.00% 2 2 YES & ' $E YQ.S"@&)&J? 5\,\9‘&.‘?@'&‘ o
Oct-03 95.00%
Better
Peiformance
8.1.16.13... B.1.16.16 12/1/2003
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B.1.124

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering

FOC Timeliness - 10 hours - Partially Mechanized
{% of CLEC Firm Order Confirmation Intervals within 10 hours)

Numerator Indicates total number of CLEC firm order conflrmation intervals within 10 hours for this disaggregation in the reporting period.

EELS/AL (%)

Volume indicates total number of service requests confirmed for this disaggregation in the reporting period.

Nov-02

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

Numeralor

Volume

Numerator

Volume

StDev ZScore

Equily

-+ -®- - CLEC —8— Benchmark

80.00%

80.00%
70.00%

60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

0.00%

$ & & g &L L

v <& o
e""ko"'g’s“' & @ xx«‘*p &Y

B.1.121..B1.124
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Better
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC Timeliness - 10 hours - Partially Mechanized

(% of CLEC Firm Order Confirmation Intervals within 10 hours)

Numerator indicates total number of CLEC firm order confirmation Intervals within 10 hours for this disaggregation In the reporting perlod.
Volume indicates total number of service requests confirmed for this disaggregation in the reporting perlod.

B.1.12.5 xDSL (ADSL, HDSL and UCLYAL (%)
Benchmark Numerator Volume CLEC Numeralor Volume Equity
—e— Benchmark
Nov-02 .:85.00%, .100.00% 15 15
e 120.00%
Dec-02 85,00% 84.12% 16 17
Jan-03 - :85.00% 90.00%- . 9 10 100.00% ¢+ .
- ~ : [ . LS ..
Feb-03 85.00% = 100.00% 12 12 80.00% > - 1
Mar-03 85.00% 75.00% .0 9 12 d
Apr-03 85.00% ©. 91.67% 33 3% 60.00%
May-03 85.00% 73.33% 22 30 40.00%
Jun-03 - 85.00% - © 100.00% 6 6
— 3 20.00% -
Jul-03 v185.00% . ¢ 82.35% 14 17 R
Aug-03 85.00% ", 8375% 15 16 0.00%
y & &
Sep-03 85.00% 2.86% 13 14 & & & FF sy sé‘ Ny ,,af &
Oc!-03 -85.00% 87.50% 14 16
B.1.12.6 ISDN Loop (UDN, UDCYAL (%)
Benchmark Numerator Volume CLEC Numerator Volume Equily
—e—Benchmark
Nov-02 85.00%. -, 100.00%. 1 1
120.00%
Dec-02 85.00% 2 3
Jan-03 - 85100% 5 5 100.00% ¢- oz » Rar
_ " 3 . -
Feb-03 85.00% 10 10 80.00% 0 g .
Mar-03 85,00% 4 5 ko
Apr-03 85.00% 13 13 60.00%
May-03 " 85.00% 3 4 40.00%
Jun-03 85.00% 7 8
2000%
Jul-03 - 85.00%. 8 9
Aug-03 t-.85,00% 7 7 0.00%
$ & $ & &
S8 | SSOO i 2 FEEEEEEL LS
Oct-03 L 85.00% 2 2
B.1.12.8 2W Analog Loop D (%)
Benchmark Numerator Volume Numerator Volume Equity
[-5==-0tEG —=—Benchmark]
Nov-02 27 30
120.00%
Dec-02 25 29
Jan-03 2 23 100.00% = ——» >
Feb-03 14 14 80.00% — > “_'
Mar-03 1" 1"
Apr-03 4 4 60,00%
May-03 4 4 40.00%
Jun-03 3 4
20.00%
Jul-03 9 9
Aug-03 4 4 0.00%
s & g $ CA
Sepd 7 7 LS EL TS
Ocl-03 4 8

B.1.125..B.1.128

Exhibit AJV-1
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Alabama

Better
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering

FOC Timeliness - 10 hours - Partially Mechanized

(% of CLEC Firm Order Confirmation Intervals within 10 hours)

Numerator Indicates total number of CLEC firm order confirmatlion intervals within 10 hours for this disaggregation in the reporting perlod.
Volume indicates total number of service requests confirmed for this disaggregation in the reporting perlod.

B.1.12.9 2W Analog Loop Non-Design/AL (%!
Benchmark Numeralor Volume CLEC Numerator Velume SiDev 2ZScore Equity

Nov-02 85.00%

90.00%
Dec-02 +85.00%:

80.00%
Jan-03 85.00%

70.00%
Feb-03 .85,00% 60.00%
Mar-03 1:85.00%. . 50.00%
Apr-03 < 85.00% 40,00%
May-03 .85.00%, 20.00%
Jun-03 85.00% 20.00%
Jul-03 85.00% 10.00%
Aug-03 85.00% 0.00%

g & & $ &P
Sep-03 85.00% G F T F L L EE L LS
Oct-03 85.00% |
B.1.12.12 2W Analog Loop w/LNP Design/AL (%)
Benchmark Numeralor Volume CLEC Numeralor Volume SiDev ZScore Equity
+--e---CLEC —s——Benchmark

Nov-02 85,00%

120.00%
Dec-02 85.00% 100.00% 14 14 YES
Jan-03 85.00% - 100.00% 3 3 YES 100.00%
Feb-03 . 85.00%. s £0.00%
Mar-03 .85.00% B
Apr03 '85.00% 100.00% 4 4 YES 60.00%
May-03 85.00% “7100.00% 2 2 YES 40.00%
Jun-03 85.00% 100.00% 1 1 YES

20.00%
Jul-03 85.00% 100.00% 6 6 YES
Aug-03 85.00% 0.00%

¥ &

Sep-03 85.00% eP*» o‘°'° ffq-"&@spvu‘i s\p"y‘ﬁ >°\9\-‘°"&e“f Qo'&
Oct-03 .85.00% 50.00% 1 2 NO

B.1.129..B.1.1212

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Performance

Better
Performance

12/1/2003
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Alabama I, November 2002 - October 2003
Unbundied Network Elements - Ordering

FOC Timeliness - 10 hours - Partially Mechanized

(% of CLEC Firm Order Confirmation Intervals within 10 hours)

Numerator Indicates total number of CLEC firm order confirmation Intervals within 10 hours for this disaggregation in the reporting period.
Volume indlcates total number of service requests confirmed for this disaggregation in the reporting period.

B.1.12.13 2W Analog Loop w/LNP Non-Design/AL (%)
Benchmark Numerator Volume CLEC Numnerator Volume StDav ZScore Equity
Nov-02 85.00% - . .100.00% 1 1 YES
105.00%
Dec-02 85.00% .
Jan-03 85.00%. 100,00%
Feb-03 - 85.00% 95.00%
Mar-03 ..B5.00%
Apr-03 . 85.00% 90.00%
May-03 :'865.00%" 85.00%
Jun-03 .86.00%
50.00%
Jul-03 85.00%
Aug-03 85.00% 75.00%
Sep-03 - 85.00% 49 o“‘” ¥ & Fd’\“d s S Qoss’ }y@& qf &
Oct-03 85.00%
B.1.12.15 UCL-ND/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 85.00% -
50.00%
Dec-02 85.00%
80.00%
Jan-03 85.00%"
70.00%
Feb-03 85.00%. 60.00%
Mar-03 85.00% 50.00%
Apr-03 85.00% 40.00%
May-03 _ 85.00% 30,00%
Jun-03 85.00% 20.00%
Jul-03 +85.00% 10.00%
Aug-03 85.00% - 0.00%
&
Sep-03 - 85.00% & d'°° * s4= g ﬁs" oj 90@4& sP
Oct-03 " 85.00%

B.1.1213..B1.12.16

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Performance

Better
Performance

Better
Perfarmance

12/1/2003
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Exhibit AJV-1

Attachment
Alabama
Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering
Reject Interval - 10 hours - Partially Mechanized
(% of CLEC Reject Notification Intervals within 10 Hours)
Numerator Indicates total number ot CLEC reject notlfication Intervals within 10 hours for this disaggregation in the reporting period.
Volume indicates total number of service requests for this disaggregation rejected In the reporting period.
Y
B.1.7.4 EEL/AL (%)
Better
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity Performance
[---=---CLEC —=—Benchmark|
Nov-Q2 85.00%:;
g 980.00%
Dec-02 85.00%
T 80.00%
Jan-03 DOBS.00%
- — 70.00%
Feb-03 85.00% 60.00%
Mar-03 85.00% 50.00%
Apr-03 85.00% 10.00% 3
May-03 85.00%: 30.00% Better
Jun-03 85.00% 20.00% Performance
Jul-03 85.00% 10.00%
Aug-03 85.00%: 0.00%
& &
Sep-03 85.00% ‘\oﬁ d“‘ﬁis “SP«*SZ E @,@“ ds&‘) wﬁ 3*'&\5"09"
Oct-03 " 85.00% .
B.17.1..B.1.74 12/1/2003

BSTO00047



Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
Reject Interval - 10 hours - Partially Mechanized
(% of CLEC Reject Notitication Intervals within 10 Hours)

Numerator indicates total number of CLEC reject notification intervals within 10 hours for this disaggregation in the reporting perlod.
Volume indicates total number of service requests for this disaggregation rejected In the reporting period.

Exhibit AJV-1
Attachment
Alabama

Better
Perfarmance

Better
Performance

B.1.7.6 ISDN Loop (UDN, UDCYAL (%)
Benchmark Numeralor Volume Numerator
Nov-02
120.00%
Dec-02 1
Jan-03 100.00%
Feb-03 3 80.00%
Mar-03 .
Apr03 60.00%
May-03 40.00%
Jun-03
20.00%
Jul-03 2
Aug-03 0.00%
& $ & & C N
Sep-03 1 & f@’ « v“‘{h’* y*g DR
Oct-03 1
B.1.7.8 2W Analog Loop Design/AL (%)
Benchmark Numerator Volume CLEC Numeralor Volume Equity
Nov-02 85.00% 61.54% 8 13
120,00%
Dec-02 85.00% 100.00% 3 3
Jan-03 85.00% ' 87.50% 7 8 100.00% Cum— EARat Y
Feb-03 85.00%. 100.00% 1 1 s0.00% 17 & v x
Mar-03 85.00% o s
Apr-03 85.00% -100.00% 6 6 60.00%
May-03 “85.00% .83.33% 5 6 40.00%
Jun-03 85.00%" 100.00% 4 4
20.00%
Jul-03 85.00% 71.43% 5 7
Aug-03 85.00% .. : -100.00% 5 5 0.00%
3 i & & &£ & & &
Sep-03 85.00% 100.00% 6 6 ‘\uﬁ ' fi-‘ ‘}f e )Qﬁ )ﬁ‘s‘, S
Oct-03 85.00% ;7 55.56% 5 9

B1.75..B1.78

Better
Performance

Better
Performance

12/1/2003
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
Reject Interval - 10 hours - Partially Mechanized
(% of CLEC Reject Notification Intervals within 10 Hours)

Numerator Indicates total number of CLEC reject notification intervals within 10 hours for this disaggregation in the reporting period.
Volume indicates total number of service requests for this disaggregation rejected in the reporting period.

B.1.7.9 2W Analog Loop Non-Design/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 85.00% "
e 90.00%
Dec-02 85,00%: ;.
80.00%
Jan-03 85.00%:
70.00%
Feb-03 85.00% 60.00%
Mar-03 85.00% . - 50.00%
Apr-03 85.00% 0.00%
May-03 85.00% 30.00%
Jun-03 85.00% 2000%
Jul-03 85.00%." . 10.00%
Aug-03 " 85.00% 0.00%
- - &S e f P & & $ & &
Sep 98 85.00% o T vﬂ‘{r" s 9\&?“ & F
Qcl-03 85,00% -
B.1.7.12 2W Analog Loop w/LNP Design/AL (%)
Benchmark Numeralor Veolume CLEC Numerator Volume StDev 2Score Equily
Nov-02 85.00%: .. .
S 105.00%
Dec-02 85.00% 100.00% 7 7 YES
Jan-03 . 100.00%
Feb-03 95.00%
Mar-03 100.00% 2 2 YES
Apr-03 100.00% 1 1 YES 90.00%
May-03 . 85.00%
Jun-03 ., 100.00% . 3 3 YES
- 80.00%
Jul-03 100.00% 3 3 YES
Aug-03 A 75.00%
. F I PSPPI LSS S LS
Sep-03 N ‘\s\ 0.0 ¢ F ‘h\i e “d N W ?‘Q P &
Oct-03 :+100.00% - 2 2 YES

B.1.7.9..B17.12

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Perfarmance

Better
Performance

12/1/2003
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
Reject Interval - 10 hours - Partially Mechanized
(% of CLEC Reject Notiflcation Intervals within 10 Hours)

Numerator Indicates total number of CLEC reject notitication Intervals within 10 hours for this disaggregation in the reporting period.
Volume Indicates total number of service requests for this disaggregation rejected in the reporting period.

B.1.7.13 2W Analog Loop w/LNP Non-Design/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume StDev ZScore Equily
: =t
Nov-02 85.00% "
- 90.00%
Dec-02 85,00%:*
- 80.00%
Jan-03 o 85.00%. .
70.00%
Fob-03 85.00% 60.00%
Mar-03 85.00% 50.00%
Apr-03 85.00% 40.00%
May-03 30.00%
Jun-03 20.00%
Jul-03 10.00%
Aug-03 0.00%

v CL T I N
Sp® SFFE G TSP
Oct-03

B.1.7.15 UCL-ND/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
--e-.-CLEG —e— Benchmark
Nov-02 85.00%;
- 90.00%
Dec-02 .. 85.00%.
£0.00%
Jan-03 85.00% -
- 70.00%
Feb-03 85.00% 60.00%
Mar-03 85.00% 0.00%
Apr-03 85.00% 2000%
May-03 85.00% 30.00%
Jun-03 85.00% 20.00%
Jul-03 85.00% . 10.00%
Aug-03 85.00%. - 0.00%
U N N N 4
Sep-03 85.00% O R R R R A
Oct-03 85.00%.

B.1.7.13..B.1.7.16

o

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Performance

Better
Performance

Better
Performance

12/1/2003
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
Reject Interval - Non-Mechanized
{% of CLEC Reject Notification Intervals within 24 Hours)
indi total ber of CLEC reject notification intervals within 24 hours for this disaggregation in the reporting perlod.
Volume indicates total number of service requests for this disaggregation rejected in the reporting period.

B.1.8.4 EELS/AL (%)
Benchmark Numerator Numerator Volume

Nov-02

105.00%
Dec-02
Jan-03 100.00%

.

Fab-03 o505 - ..
Mar-03 8 8 0
Apr-03 21 21 90.00%
May-03 3g 39 85.00%
Jun-03 23 24

80.00%
Jul-03 55 59
Aug-03 a4 45 75.00%

v & & & $ &

Sep-03 87 %0 s *\sP«-‘,. @’&@‘9‘5 3’9@9 & ‘ﬁe”“ &
Oct-03 45 438

B.1.8.1..B184

Exhibit AJV-1
Attachment
Alabama

Better
Perfarmance

Better
Performance

12/1/2003
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering

Reject Interval - Non-Mechanized

(% of CLEC Reject Notiflcation Intervals within 24 Hours)

Numerator Indicates total number of CLEC reject notification Intervals within 24 hours for this disaggregation in the reporting period.
Volume indicates total number of service requests for this disaggregation rejected in the reporting period.

B.1.8.5 xDSL (ADSL, HDSL and UCLYAL (%)
Benchmark Numerator Volume Numeralor Volume
Nov-02 5 5
105.00%
Dec-02 4 4
Jan-03 2 2 100.00% -
¢
Feb-03 3 3 95.00%
Mar-03 6 8
Apr-03 1 1 80.00%
May-03 2 2 85.00%
Jun-03 [ 6
80.00%
Jul-03 3 3
Aug-03 3 3 75.00%

- FFTP PSS PSP SL
Sep-03 6 6 S E S N
Oct-03

B.1.8.6 ISDN Loop (UDN, UDCYAL (%)
Benchmark Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
EC —e—Benchmark
Nov-02 85.00%::
105.00%
Dec-02 - B5,00%
Jan-03 :85.00% 100.00%
Feb-03 85.00% S 95.00%
Mar-03 85.00%. .0( 1 1 YES
Apr-03 85.00% 100.00% 1 1 YES 90.00%
May-03 85.00% : : 85.00%
Jun-03 * 85.00%
80.00%
Jul-03 85.00% _ s
Aug-03 85.00% 100.00% 1 1 YES 75.00%
100% S v S I &
S8 Bo% - & e o« o 9%“99‘ &
Oct-03 " 85.00%." -
B.1.8.8 2W Analog Loop Design/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev Z8core Equity
‘
Nov-02 85.00% 100.00% : 3 3 YES
- 105,00%
Dec-02 .85.00% 100.00% 4 4 YES
Jan-03 85.00%... . 100.00% 16 16 YES 100.00%
Feb-03 5500% 5 10000% 1 i YES 95.00%
Mar-03 85.00%.. - 100.00% 6 6 YES
Apr-03 85.00% +-100.00% - 2 2 YES 20.00%
May-03 85.00%- 17100,00%.. 7 7 YES 85.00%
Jun-03 2 100.00% [ 8 YES
- 50.00%
Jul-03 100.00% 3 3 YES
Aug-03 100.00% 3 3 YES 75.00%
& & 4 & & 4
Sep-03 100.00% 11 1 YES ‘wﬁ’ & & o ‘a,ﬁ’@ o o .
Qcl-03 "100.00% 15 15 YES
B.185..B.1.88

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better

Perfarmance

Better
Performance

Better
Performance

12/1/2003
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total

Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering

Reject Interval - Non-Mechanized

(% of CLEC Reject Notification Intervals within 24 Hours)

of CLEC reject notification Intervals within 24 hours for this disaggregation in the reporting period.
Volume Indicates total number of service requests for this disaggregation reJected in the reporting period.

B.1.8.9 2W Analog Loop Non-Design/AL (%,
Banchmark Numeralor Volume CLEC Numeralor Volume
Nov-02 85.00% 6 6
- 120.00%
Dec-02 . 85.00% 17 17
Jan-03 " 85,00% 40 41 100.00% T STyyrL
Feb-03 85.00% 2 2 80.00% :
Mar-03 85.00% .. 3 3 B !
Apr-03 85.00% 2 2 60.00%
May-03 85.00% 40.00%
Jun-03 85.00% . 5 5
20.00%
Jul-03 85.00% 0 1 i
Aug-03 © °85.00% - 5 5 0.00% :
g & & & & & & &
Sep-03 85.00% 19 20 & fﬁ:‘v “f" g g o
Oct-03 85.00% 17 17
B.1.8.12 2W Analog Loop w/LNP D (%)
Benchmark Numerator Volume CLEC Numerator Volume StDav ZScore Equity
Nov-02 85.00%. L
- 105.00%
Dec-02 85.00% 100.00%" 4 4 YES
Jan-03 85.00% R 100.00%
Feb-03 85.00% - 95.00%
Mar-03 © 85.00% -
Apr-03 - 85:00% 90.00%
May-03 85.00% 85.00%
Jun-03 85.00%
80.00%
Jul-03 85.00%
Aug-03 85.00%:: % 75.00%
: Cid $ LS & &
Sep03 | 8500%: IR O
Oct-03 . 85.00%

B.1.8.9..B.1.8.12

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Performance

Better
Performance

12/1/2003
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering

Reject Interval - Non-Mechanized

(% of CLEC Reject Notification Intervals within 24 Hours)

Numerator indicates total number of CLEC reject notification Intervals within 24 hours tor this disaggregation in the reporting period.
Volume Indicates total number of service requests for this disaggregation rejected in the reporting period.

B.1.8.13 2W Analog Loop w/LNP Non-D: L (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equily
Nov-02 85.00%. -
20.00%
Dec-02 85,00%
80.00%
Jan-03 85.00%
. — 70.00%
Feb-03 85.00% 60.00%
Mar-03 85.00% 50.00%
Apr-03 85.00% 0.00%
May-03 85.00%. 30.00%
Jun-03 85,00%. 20.00%
Jul-03 85.00% 10.00%
Aug-03 85.00% 0.00%
S $ PP e & & & &
Sep0s | 8500% e!"‘glo*’s3 R, -« o ® o F
Qct-03 185.00% .
B8.1.8.15 UCL-ND/AL (%)
Benchmark Numerator Volume CLEC Numeralor Volume Equity
Nov-02 _.-85.00%
105.00%
Dec-02 85.00%
Jan-03 85.00% 100.00%
Feb-03 85.00% 95.00%
Mar-03 85.00%
Apr-03 85.00% 90.00%
May-03 85:00% 100.00% 1 1 85.00%
Jun-03 85.00%
80.00%
Jul-03 85.00%
Aug-03 85.00% 75.00%
& $ & &S
Sep08 55.00% & o“”&f&«“’&@"fvf&‘x«‘*gﬁj?‘“ Nkl
Ocl-03 85.00%

8.1.8.13..8.1.8.16

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Performance

Better
Perfarmance

Better
Performance

12/1/2003
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC Timeliness - Mechanized
(% of CLEC Firm Order Confirmation Intervals within 3 hours)

Numerator Indicates total number of CLEC firm order confirmation intervals within 3 hours for this disaggregation In the reporting perlod.

Volume Indicates total number of service requests confirmed for this disaggregation in the reporting period.

B.1.9.4 EELS/AL (%)
Benchmark Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
Nov-02 <.85.00%
Dec-02 1 95.00% 10090%
it = - 90.00%
Jan-03 95.00% 80.00%
Feb-03 70.00%
Mar-03 60.00%
‘Apr-03 50.00%
40.00%
May-03
30.00%
Jun-03 20,00%
Jul-03 10.00%
Aug-03 N 0.00%
= v & S & &£ &
Sep-03 . & 0"'” 39‘$q°"d§‘x~" . )Q(\sP )&9?39 e“&d‘\
Ocl-03

B.1.9.1..B1.384

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Performance

12/1/2003
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC Timeliness - Mechanized

(% of CLEC Firm Order Confirmatlon Intervals within 3 hours)

Numerator indicates total number of CLEC firm order confirmation Intervals within 3 hours for this disaggregation in the reporting perlod.
Volume indicates total number of service requests confirmed for this disaggregation In the reporting period.

B.1.9.5 xDSL (ADSL, HDSL and UCLYAL (%)
Benchmark Numerator Volume CLEC Numerator Volume Equity
s
Nov-02 95.00% 17 118
- - 102.00%
Dec-02 - 95.00% . 138 138
Jan-03 95.00% 7 11 113 10000% Jrete R -
Feb-03 95.00% . - 7 87 96.00% R N
Mar-03 95,00%: 102 104 96.00% z :
Apr-03 . 95.00% - 69 71 84.00% v
May-03 95.00% . 76 81 82.00%
Jun-03 95.00% : 86 %0 $0.00%
Jul-03 1 100 103 88.00%
Aug-03 95.00% .- : 85 85 86.00%
g I LSS PP LSS PE
ct- 5
B.1.9.6 ISDN Loop (UDN, UDCYAL (%)
Benchmark Numeralor Volume CLEC Numeralor Volume StDev ZScore Equily
Nov-02 95.00% 50.00% 1 2 NO
120.00%
Dec-02 - 85:00% 100.00% 12 12 YES
Jan-03 .95.00% ", 100.00% 60 60 YES 100.00%  Cryvevrs L | Ty —
Feb-03 . 95.00% 90.81% 83 a4 YES a0.00% 1t
Mar-03 . 85.00% 94.81% 73 77 NO i
Apr-03 :95.00% 98,53% 67 68 YES 60.00% 12
May-03 95.00% 97.67% 42 43 YES 40.00%
Jun-08 95.00%. 100.00% 45 45 YES
- 20.00%
Jul-03 95.00% 97.22% 70 72 YES
Aug-03 42 44 YES 0.00%
¥ F ISP PSS S PE
cl
B.1.9.8 2W Analog Loop Design/AL (%)
Benchmark Numeralor Volume Numerator Volume Equity
Nov-02 95.00% - 46 a6
101.00%
Dec-02 155 155
100.00% -
Jan-03 99 99 \ " N
99.00% - 0
Feb-03 3 35 50.00% i ' :
Mar-03 32 32 97.00% ¥ i
Apr-03 [ 86 96.00% ‘-.‘_ K
May-03 58 58 95.00%
Jun-03 57 57 94.00%
Jul-03 81 83 93,00%
Aug-03 45 a7 92,00%
v 129 F I LSS PSSP
Zﬁ: :: 121 FFFTSTETES TS

B.1.95..B198

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better

Performance

Better
Performance

Better
Performance
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC Timeliness - Mechanized

(% of CLEC Firm Order Confirmation Intervals within 3 hours)

Numerator indicates total number of CLEC firm order confirmation Intervals within 3 hours for this disaggregation in the reporting perlod.
Volume indicates total number of service requests confirmed for this disaggregation In the reporting period.

B.1.9.9 2W Analog Loop Non-Design/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume StDav ZScora Equity
Nov-02
100.00%
Dec-02
90.00%
Jan-03 80.00%
Feb-03 70.00%
Mar-03 60.00%
Apr03 50.00%
40.00%
May-03 30.00%
Jun-03 20.00%
Jul-03 10.00%
Aug03 0.00%
v & & & &
e ‘@_\s d“‘&ff«‘*‘ ‘}f’v&ﬁ\‘ & )&\9 o ?‘sf' d"‘f
Oct-03
\
8.1.9.12 2W Analog Loop w/LNP Design/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity
--9---CLEGC —a—Benchmark
Nov-02 95.00%.
Dec-02 95.00% oo
oc: -85, 90.00%
Jan-03 ©.:95.00%.. - 80.00%
Feb-03 95.00%: . 70.00%
Mar-03 © 1 95,00% 60.00%
Apr-03 95.00%. s0.00%
~ 40,00%
May-03 95.00%
30.00%
Jun-03 95.00% 20,00%
Jul-03 ' .95.00% 10.00%
Aug-03 85,00% " 0.00%
S $ PP & & &
Sep-03 85.00% AP C N P
Qct-03 $5.00%.

B.1.99..8.1.9.12

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Performance

Better
Performance
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d total b

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Ordering
FOC Timeliness - Mechanized

(% of CLEC Firm Order Confirmation Intervals within 3 hours)

G

of CLEC fIrm order confirmation Intervals within 3 hours for this disaggregation In the reporting period.
Volume indicates total number of service requests confirmed for this disaggregatlon in the reporting period.

B.1.9.13 2W Analog Loop w/LNP Non-Design/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScora Equily
Nov-02 195.00%
= 100.00%
Dec-02 '95,00%: 90.00%
Jan-03 95.00%" 80.00%
Feb-03 T. 95.00% 70.00%
Mar-03 95.00% .| 60.00%
Apr-03 85.00%. 50.00%
— 40.00%
May-03 95:00%
30.00%
Jun-03 © 95.00%: 20.00%
Jul-03 95.00% : 10.00%
Aug-03 95:00% 0.00%
. g & $ & &
S0 % B0% ef"‘go*&@t'“&\r‘#vf \h‘\”&?‘\# RS &
Oct-03 ;. 195.00% - .
B.1.9.15 UCL-ND/AL (%)
Benchmark Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 95.00%
100.00%
Dec-02 - 85.00% 90.00%
Jan-03 *.95.00% 80.00%
Feb-03 1 95.00% 70.00%
Mar-03 95,00% 60.00%
Apr-03 95.00% s0.00%
May-03 95,00% oo%
4 - 30.00%
Jun-03 95.00% 20.00%
Jul-03 * 85,00%. 10.00%
Aug-03 .. 85.00%: 0.00%
Sep-03 ss,'ooag - eﬁ‘ﬁl 0&.&3 e{e’ﬂ ‘d)vf&‘b 9\9@9 y\.e&@?fd)&
QOct-03 $5.00%

B.1.9.13..B.1.8.16

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Perfarrance

Better
Performance

Better
Performance
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F.i14

(% of LSRs submitted

Summary/Reglon (%)

Alabama I, November 2002 - October 2003

General - Flow Through

% Flow Through Service Requests

y that flow

gh and reach a status for an FOC to be issued without manual intervention)
Numerator indicates total number of LSRs that flowed through the system.
Volume Indicates total number of LSRs that were eligible to flow through.

Exhibit AJV-1
Attachment
Alabama

Numerator Numerator Volume
389,394 414,215 Diagnostic
396,775 428,681 Diagnostic | S800%
- 97.00% s 4
470,038 517,638 Diagnostic 96.00% S L
560,308 598,829 Diagnoslic 85,00% .
449,829 Diagnostie | 3499% 7 FIrTS
93,00% 0y
482,231 501,425 Diagnostic | g5 00s, 3
483,042 497,858 Diagnostic 21.00% o Belter
512,792 533,561 Diagnostic | 30%% Performance
89.00%
565,710 591,111 Diagnostic | g 00%
571,600 593,833 Dlagnostic 87.00%
571,899 596,766 Diagnostic L S R S
g FFFSE S TSNS
641,772 664,002 Diagnostic
F.1.1.2
Volume Numerator Volume StDev ZScore Equity
389,394 414,215 Diagrostic
396,775 428,661 Diagnostic | 9800%
" 97.00% N 3
470,036 517,638 Diagnoatic 96.00% . S S
560,308 598,829 Diagnostic 95.00%
449,829 480,823 Diagnostic | 2490 1
93.00% =
- " 0
482,231 501,425 Diagostic | g5 000 \
483,042 497,858 Diagnostic 91.00% 5 Better
512,792 533,561 Diagnostic | %000% Performance
29.00%
565.710 591,111 Diagnostic | g 00
571,600 593,833 Diagnostic 87.00%
71 7 i i F P PP PSP S & P
571,899 596,768 Diagnostic T & ‘,‘é o 3 S o
641,772 664,002 Diagnostic
F1.13 Residence/Region (%)
Banchmark Numerator Volume CLEC Numeralor Volume
— I-----CLEC —=— Benchmark
Nov-02 85.00% 94.52% 127,896 135,305
Dec-02 83.55% 136,707 146,132 100.00%
P 98.00% —oTero
Jan-03 . 130,808 149,313 e
26.00%
Feb-03 86.95% 113,436 130,464 se00 $oem -
Mar-03 89,50% 101,119 112,865 9200% ht <
Apr03 97,56% 117,187 120,114 20.0% =
May-03 97.82% 112,341 114,847 Bo.00% W Better
> 88,00%
Jun-03 97,43% 107,879 110,825 84.00% Performance
Jul-03 97,25% 116,391 119,677 2200%
Aug-03 97.31% 93,867 96,459 20.00%
Sep-03 97.49% 88,050 90,319 g S & &P
i Ad & of ¥ & W \t’\ x‘° 3&9\&“ N
Ocl-03 97.38% 96,878 99,481
F1.14 Buslness/Region (%)
Benchmark Numerator Volume CLEC Numerator Volume
--=-- CLEC ——Benchmark
Nov-02 90.00% 3,125 3,975
Dec-02 - '80.00%: 3,439 4,225 92.00%
- 50.00%
Jan-03 *80,00%: 4,893 5,961 peeee
B8,00% 5 0
Fab-03 - 80.00%" © 4,488 5,452 85.00% AL
Mar-03 20.00% 2,853 4,778 8400% !
Apro3 -~ 90.00%: 4,108 4,833 82.00% —= =
May-03 90.00% 4,063 4,647 :“z - Better
. o
Jun-03 . 7 80.00% 4410 5,118 76.00% )
Jut03 " 90.00%: 4,415 4,971 74.00%
Aug-03 2 80.00% 4,392 4,953 72.00%
S $ £ &
S8
Sep-03 90.00% 4,638 5,406 P LT E T T
0Oct-03 90.00% 4,850 5,818

Fi11..F114
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Alabama |, November 2002 - October 2003
General - Flow Through
% Flow Through Service Requests

(% of LSRs submitted electronically that flow through and reach a status for an FOC to be issued without manual intervention)
Numerator indicates total number of LSRs that flowed through the system.
Volume indicates total number of LSRs that were ellgible to flow through.

Numerator

F1a5 UNE/Region (%)
Benchmark
Nov-02 01-85.00% .
Dec-02 8500% :
Jan-03 85.00% - -
Feb-03 85.00% -
Mar-03 '85.00%:
Apr-03 85.00%
May-03 85:00% -
Jun-03 85.00%
Jul-03 85.00%
Aug-03 85.00% -
Sep-03 85.00%
Oct-03 85.00%

Volume

CLEC Numerator Volume

.+ 93.98% 258,373 274,935
- 92:21% | 256,629 278,324
. 92.26% 334,335 362,364
95,57% 442,383 462,913
94.95% 1| 344,857 363,180

.. -95.87% 360,938 376,478
* 96.90% 366,638 378,364
95.88% 400,403 417,617

" 95.38% 444,904 466,463
L 96:13% 473,341 492,421
. 95.64% 479,211 501,041
$'96,63% 540,044 558,903

F.1.1.5

---s---CLEC ~—=—Benchmark

S & &

&

£ &P & &
S E s*fv“& 3‘*&9‘¢e°" &
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N d

total

Alabama I, November 2002 - October 2003

General - Ordering

Service Inquiry with Firm Order
(% of Service Inqulrles with Firm Order Confirmation within 5 Business Days)

of service Inquiries with firm order conflrmatlon within 5 business days in the reporting period.
Volume indlcates total number of service Inquiries with firm order confirmation in the reporting period.

F.3.1.1 xDSL _(ADSL, HDSL and UCLYAL (%)
Benchmark Numerator CLEC Numeralor Volume SiDev ZScore Equity
Novo2 5.00% - 7 7 YEs ---e---CLEC —=— Benchmark
Dec-02 95.00% 9 10 NO 12000%
Jan-03 85008 3 4 NO 100.00%
Feb-03 95.00%. 1 [ YES .. 7 B
B80.00% =
Mar-03 95.00% 7 7 YES "
Apr-03 ~85.00% 2 2 YES 60.00%
May-03 95.00% 7 7 YES 1000%
Jun-03 95.00% 1 13 NO
Jul-03 95.00% - 7 7 YES 2000%
Aug-03 95,00% 5 5 YES 0.00%
- i & & & & & CANC N
Sep-03 95.00% 3 3 YES P @ﬁ’yj?\ P
Ocl-03 95.00% 5 5 YES
F.3.1.2 Local Interoftice Transport/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScora Equity
ISP ——
Novio " 95.00% CLEC Benchmark
Dec-02 . :95.00%. 120.00%
Jan-03 95:00% 100.00% *
Feb-03 95.00% K
B80.00% v
Mar-03 95.00% - . ) "
4 3
Apr-03 95.00% ;" 0.00% [ 1 NO 60.00% 2 -
- { .
May-03 +195.00% 66.67% . . 2 3 NO 000% ;
Jun-03 795,00% B
Jul-08 - 95.00% 75100% 3 4 NO 200% K
Aug-03 -95.00% 100.00% 1 1 YES 0.00% -
: 5 < & & & 4
Sep-03 95.00% - -50.00% 1 2 NO é’ﬁ op )‘,ﬁ’@, v @9‘}0\9’)@9 )\g‘”‘sg ?ﬁ &
Oct-03 95:00%::
4
F3.11..Fa12
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Numerator indicates total number of initial trouble reports received within 30 days of service order completion for this disaggregation in the previous reporting period.

Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Provisioning Troubles within 30 Days
(% of Trouble Reports Recelved within 30 Days of Service Order Completion)

Volume indicates total number of service orders for this disaggreg: in the pi reparting period.
B.2.19.41.1 EELs/<10 /Disp L (%)
BST Analog Numerator Volume CLEC Numerator Equity
. —-a—BST Analog
Nov-02 710.56% 1,440 13,836 0,00% 0 YES
Dec-02 9,89% . 1,058 10,673 0.00% 0 YES seo
Jan-03 10,08% 1,181 1,701 Z0.00% 0 YES 0.00%
Feb-03 9.72% 1,304 13,417 - 3000% 3 NO 25.00%
Mar-03 9.96% 1,262 12,667 25.00% 2 YES 20,00%
Apr-03 9.86% 1,259 12,772 0.00% [} YES -~ .
May-03 10.63% 1,346 12,663 27.27% - 3 NO ‘-
Jun-03 11.26% 1244 11,050 A%, 1 YES oot
Jul-03 11.04% 1,347 12,205 25.00% S NO s.00%
Aug-03 11.05% 1,395 12,649 22,22% 2 YES ooms
Sep-03 10.16% 1,318 12,967 1321% 7 YES o & S #qu- S"‘}‘,& o ‘}d e 5\9 & .w’P df
Oct-03 9.78% 1,168 11,943 12.50% 7 YES
Note 1: Hesidence, Business, and Design - Dispatch data serves as the BST Analog for this report
B.2.19.4.1.4 EELs/<10 circults/Dispaich In/AL (%
BST Analog Numerator Volume CLEC Numeralor Volume SiDev 25core Equity
Nov-02 10.56% 1,440 13,636 ]
Dec-02 9.89% 1,056 10,673 e
Jan-03 10.09% . 1,181 11,701 1.00% YA,
Feb-03 972% 1,304 13,417 - / \
Mar-03 9.96% 1,262 12,667 \ / \
Apr-03 9.86% 1,259 12,772 10.00% YA\/\J
May-03 1063% 1,346 12,663 0.50%
Jun-03 11.28% 1,244 11,050
Jul-03 < 11.04% 1,347 12,205 200% ]
Aug-03 . 11.03% 1,395 12,649 8.50%
Sep-03 10.18% 1,318 12,967 @ i @SPQ‘ 9““9 “ e )&? o o“
Oct-03 9.78% 1,168 11,943
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
B.2.19.4.21 EELs/>=10 (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
—=—BST Analog
Nov-02 6.35%: 12 189
Dec0z 8.87% 9 101 e
Jan-03 10.49% 15 143 1200% [—\
Feb-03 111% 16 144 10.00% s
Mar-03 10.42% 15 144 8.00% / \ / N
Apr-03 0.87% 15 152 oo ,/'/ \v/
May-03 '5.39% 9 167
Jun03 11.84% 9 76 oo
Jul-03 “11.98% . 11 g2 200%
Aug-03 9.02% .- 11 122 noo'/-
Sep-03 7.38% " 149 ‘@ s ,&‘9«@9‘9 ‘)\\ ﬁﬁ oj’ &
0cl-03 8.35% 9 108
Note 1: Reskdence, Business, and Design - Dispatch data serves as the BST Analog for this report
B.2.18.4.2.4 EELs/>=10 its/Dis InvAL (%)
BST Analog Numarator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 8:35% 12 189
14.00%
Dec-02 8.87% 9 131
Jan03 10/49% 15 143 1200% /'-\
Feb-03 A% 16 144 1000% i N
Mar-03 10/42% 15 144 .00% / \ / \\v)
Apr-03 = 9.87% 15 152 coon ,/'/ Av/
May-03 5.39% ] 187
Jun03 1184% s 76 o
Jul03 11.96% . 1 o2 200%
Aug-03 9.02% 1 122 0.00%
sy | o 0 s & T E L EF L L
Note 1: Residence, Business, and Design - Dispatch data serves as !he BST Analog for this raport
2
.
B219.4.1.1..B2.19.4.24

Exhibit AJV-1
Attachment
Alabama

Better
Perforrmance

Better
Performance

Better
Performance

Better
Performance

12/1/2003

BST000062



Exhibit AJV-1

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Provisioning Troubles within 30 Days
(% of Trouble Reports Received within 30 Days of Service Order Completion)
Numerator Indicates total number of initial trouble reports recelved wlithin 30 days of service order completion for this disaggregation in the previous reporting perlod.
Volume indicates total number of service orders for this di gation in the p reporting period.
g9 po
B.2.19.5.1.1 xDSL (ADSL, HDSL and UCL)/<10 ci ispatch/AL (%)
BST Analog Numeralor Volume CLEC Numeraltor 2Score Equity
Nov-02 18.84% 242 1,298 12.86% 9 1.2110 YES
30.00%
Dec-02 17.86% 189 1114 0.00% ] 2.0157 YES
Jan-03 16.72% 260 1,585 16.90% : 2 1.4047 YES 25.00%
Feb-03 - 15.78% 265 1679 |- 870% 4 1.3008 YES 2000%
Mar-03 18.48% 262 1,419 68.45% 2 1.7052 YES
Apr03 19.25% 283 1,470 7. 8.67% 2 1.7307 YES 1s.00%
May-03 16.18% 2717 1712 |7 400% 2 2.3052 YES 10.00% Better
Jun-03 16.25% 291 1,791 25.00% 2 0.6896 YES Performance
.00%
Ju03 17.02% 328 1927 0.00% o 1.8042 YES ¢
Aug-03 1.77% 239 2,030 0.00% . 0 1.5430 YES 0,00%
a <]
Sop03 3.27% 80 2,448 8.33% 1 0.9845 YES 6.9 é,» ,‘P@f‘p"’,ﬁ‘,‘d&?j )g’ro«,» & s
Ocl-03 3.77% 82 2,176 0.00% - . 0 0.3954 YES
Note 1: ADSL Provided to Retall data serves as the BST Analog for this report
8.2,19.5.1.2 xDSL (ADSL, HDSL and UCLY/<10 -D L (%)
BST Analog Numerator Volume CLEC Numeralor Voluma S1Dev ZScore Equity
—e—BST Analog
Nov-02 17.12% 315 1,840
120.00%
Dec-02 713.81%. 222 1,607
Jan-03 15.90% 391 2,459 - 100.00%
Feb-03 16.76% 399 2,381 . 5 20.00%
Mar-03 17.68% 395 2,234
Apr-03 17.13% - 409 2,388 80.00%
May-03 15.98% - 3867 2,304 20.00% Better
Jun-03 16.20% 404 2,494 7 000% - 0 1 0.43% YES Performance
= 20.00%
Ju03 16.25% 411 2,529 o.qo%‘ ) 0 1 0.4404 YES " e
Aug-03 14.41% 400 2,776 0.00% - 0 3 0.7103 YES 0.00%
Sep-03 8.32% 304 3656 | 6, & 9“9 ‘9 p“ & dﬁ’ o ’.;P g" a’ &
Oct-03 8.95% 260 2,905 100.00% 1 1 -3.1890 NO
Note 1: ADSL Provided to Retall data serves as the BST Analog for this report
B.2.19.5.2.1 xDSL (ADSL, HDSL and UCL)Y>=10 i i hAL (%)
BST Analog Numeraltor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 .0.00% o 2
120.00%
Dec-02 B
Jan-03 100.00% 1 1 100.00% \ A A
Feb-03 0.00% o 3 20.00%
Mar-03 100.00% 1 1 \ / \ / \
Apr-03 0.00% 0 3 60.00% \ / \ / \
May-03 . 100.00% 1 1 000% Better
Jun-03 0.00% [ 1 \ l \ / \ \ Performance
20.00%
Jul-03 0.00% [ 1 V V \
Aug-03 0.00%
Sep03 0.33% ! 3 i s‘” o )osﬁ:a Sp\p’? o 99 ,sSP &”5 a’P 2,
Oct-03 0.00% 0 1 "
Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
B.2.19.5.2.2 xDSL (ADSL, HDSL and UCL)/>=10 circults/Non-Dlsf L (%)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
Nov-02
120.00%
Dac02 -
Jan-03 100.00%
Feb-03 B0.00%
Mar-03
Mf-oa 60.00%
May-03 : - 40.00% Better
Jun-03 100.00% 1 1 L Performance
20.00%
Jul-03
Aug-03 0.00%
3
Sep-03 e o ey ‘Q’P RO
Oct-03
Note 1: ADSL Provided to Hetail data serves as the BST Analog lor lhls leporl
B2.195.1.1..B2.19522 12/1/2003
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Exhibit AJV-1
Attachment

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Provisioning Troubles within 30 Days
(% of Trouble Reports Recelved within 30 Days of Service Order Completion)
Numerator indicates total number of Inltial trouble reports recelved within 30 days of service order completion for this disaggregation In the previous reporting period.
P ggreg P porting p:
Volume indicates total number of service orders completed for this disaggregation in the previous reporting period.
B.2.19.6.1.1 UNE ISDN/<10 circults/Di JAL (%)
BST Analog Numerator Volume CLEC Numerator Volume ZScore Equity
Nov-02 8.56% 4 61 - 7.80%~ 3 -0.2614 YES
25.00%
Doc-02 -10.34% 6 58 0.00% 0 10711 YES
Jan-03 - 9.00% . 5 55 - 19.08% 1 0.0000 YES 2000% s
Feb-03 . 6.97% - 4 67 1 608% 2 -0.0180 YES
Mar-03 15.87% 10 63 .. . 10.53% 2 0.5590 YES 15.00%
Apr03 5. 2.84% 2 55 13.04% 3 -2.0238 NO
May03 | .- 4.2% 3 o1 8.35% 2 08555 YES 10.00% Better
Jun-03 5 000% 0 51 1 20.8% . 5 NO 500% Performance
Jul-03 - 4.55% 1 22 6.45% " 2 -0,3283 YES
Aug-03 8.82% 3 44 © 4.35% 1 0.3809 YES 0.00%
v o< & ") P
Sep-03 0.33%. a % 13.04% 3 -0.6384 YES & fﬁ“.ﬁ‘},ﬁ’ ﬁ\ﬁ’*‘,\ & 9\9@0 oy &
Ocl-03 851% . - 4 a7 10.00% 1 -0.1533 YES
Note 1: Retall ISDN - BRI data serves as tha BST Analog for this report
B.2.19.6.1.2 UNE ISDN/<10 cireuits/Non-Di /AL (%)
BST Analog Numeralor Volume CLEC Numerator Volume SiDev 2ZScore Equity
Nov-02 10.00% 0 141
120.00%
Dec-02 0.00% 0 71
Jan-03 2,56% 2 78 B - 100.00% .
Feb-03 ~1.04%‘ 1 96 20.00% v
Mar-03 '0.00% 0 90 :
Apr-03 1.59% 1 63 60.00% H
May-03 1.20% 1 83 40.00% Better
Jun-03 0.00% 0 7% 2 : Performance
— 20.00%
Jul-03 517% 3 58 0.00%. 0 3 0.3944 YES N
Aug-03 3.49% 3 86 0.00% [ 1 0.1890 YES 0.00% et e i
SO 4 AN
Sop-03 227% 2 88 100.00% 1 1 +£.5205 NO P "‘\9‘@ & ‘sﬁa@ﬁ‘ s
0Oct-03 - .250% 2 80
Naote 1: Retall ISDN - BRI data serves as the BST Analog for this report
B.2.19.6.21 UNE ISDN/>=10 circuits/D JAL (%)
BST Analog | Numerator Volume CLEC Numerator Volume SiDev 2ZScore Equity {
—=—BST Analog
Nov-02
120.00%
Dec-02
Jan-03 100.00%
Feb-03 N 80.00%
Mar-03
Apr03 60.00%
May-03 B Lo 40.00% Better
Jun-03 ' Performance
20.00%
Jul-03
Aug-03 RIS ) 0.00%
E BENE o P PP PP P N4
Sep-03 : i S of & )3‘9 o &
Oct-03 2o -
Note 1: Retail iSDN - BAl data serves as the BST Analog for this report
B.2.19.6.2.2 UNE ISDN/>=10 eircuits/Non-Dlsf L (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
—e— BST Analog
Nov-02
120.00%
Deac-02
Jan-03 100.00%
Feb-03 T 3 80.00%
Mar-03 e g E
Apr-oa 60.00%
May-03 €I R 40.00% Better
Jun-03 Perfarrmance
20.00%
Jul-03 . .
Aug-03 N C < 0.00%
T a— v o
Sep-03 L e ‘\ & g & \hj«p&‘p&“\ﬁ"h o ?“\9 9“@‘9?,,@"’6-‘9
0Oct-03 St
Note 1: Retail ISDN - BRI data serves as the BST Analog for this report
B.2.196.1.1..82.19622 12/1/2003
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Exhibit AJV-1

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Provisioning Troubles within 30 Days
(% of Trouble Reports Received within 30 Days of Service Order Completion)
Numerator Indlcates total number of initial trouble reports recelved within 30 days of service order completion for this disaggregation in the previous reporting period.
Volume Indicates total number of service orders completed for this disaggregation in the previous reporting period.
B.2.19.8.1.1 2W Analog Loop Design/<10 ) /AL (%}
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
—=—BST Anaiog
Nov-02 10.85% 1,376 12,686 0.00% [ 21 1.5971 YES
35.00%
Dec-02 10.07% 1,020 10,127 " 7.14% 1 14 0.3638 YES
Jan-03 10.34% 1,145 11,078 0.00% . - [ 10 1.0732 YES s000%
Feb-03 9.83% 1.257 12,788 5.26% 2 38 0.8441 YES 25.00% 0
Mar-03 10.11%: 1,200 11,875 0.00% [ 22 15711 YES 20.00% :
Apr-03 10.06% 1218 12,088 7:14% 1 14 0.3644 YES 1800% .
May-03 10.62% 1,204 11,956 5.56% 1 18 07188 YES R Belter
10.00%
Jun-03 11.41% 1,196 10,479 0.00% 0 9 1.0764 YES o0 Performance
Jul-03 11.19% 1,310 11,702 8.33% 1 12 0.3142 YES S.00% 1 =
Aug-03 11.18% 1,346 12,034 0100% 0 18 1.5045 YES 0.00% ¢ v
P ¥ 53 .l
Sep-03 10.33% 1,285 12,452 33.33% 3 9 2.2671 NO ‘\6.9 g & yf@#\p’?@#‘}d 9@ & ‘sg af o«\‘?
QCct-03 " 8.99% 1,137 11,378 7.14% 1 14 0.3554 YES )
Note 1: Residence and Business - Dispatch data serves ns the BST Analog for this report
B.2.19.8.1.2 2W Analog Loop Design/<10 its/Non-Disp. L (%)
BST Analog Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 10.85% 1,376 12,686
— 12.00%
Dec-02 . 10.07% 1,020 10,127 -
Jan-03 10.34%" 1,145 11,078 10.00% M
Feb-03 9.83% 1,257 12,788 s00%
Mar-03 10.11% 1,200 11,875
Apr-03 10.08% 1,218 12,088 600%
May-03 10.82% 1,294 11,956 4.00% Better
Jun-03 MNN% 1,196 10,479 s Performance
2.00%
Jul-03 11.19% 1,310 11,702 0.00% [ 2 0.5021 YES
Aug-03 11.18% 1,348 12,034 0.00% - 0 1 0,3549 YES 000%
S Wl
Sep-03 10.35% 1,286 12,452 & 9\9&9“99 ‘s\ﬁ“‘,\“’ o )@@g g
Qct-03 9.99% 1137 11,378 0.00% 0 3 0.5770 YES
Note 1: Residence and Buslness - Dispatch data serves as the BST Analog for this report
B.2.19.8.2.1 2W Analog Loop Deslgn/>=10 circuits/Disp L (%)
BST Analog Numaerator Volume CLEC Numerator Volume SiDev ZScore Equity
—=—BST Analog.
Nov-02 12,00% 12 100
Dec-02 11.84% 8 67
Jan-03 18.57% 13 70 20.00% N\
Feb03 222% 16 72 / \ /\\
15.00%
Mar-03 18.92% 14 74 N
Apr-03 17.07% 14 82 —od
10,00%
May-03 13.43% 9 &7 Better
Jun-03 15.56% 7 45 5.00% P e
Jul-03 18.75% - 9 48
Aug-03 17.24% 10 58 0.00%
L > ]
Sep-03 14.20% 1 7 g ‘;ﬂ"@ﬁ"‘ﬁ‘sﬁg\ & ‘s@: &
Ocl-03 8.72% -. 7 72 .
Note 1: Residence and Businesa - Dispaich data serves as the BST Analog for this repart
B.2.19.8.2.2 2W Analog Loop Design/>=10 its/Non-Disp. L (%)
BST Analog Numeralor Volume CLEC Numerator Volume StDev Z5core Equity
—e—B5T Analog
Nov-02 12.00% 12 100
25.00%
Dec-02 11.94%: 8 67
Jan-03 18.57%. 13 70 2000% PaN
Feb-03 “2222% 16 72 / \ /\
- 15.00%
Mar-03 18.92% 14 74 -—/ N~
Apr-03 117.07% < 14 82
.00%
Way-03 13.43% 9 67 © Better
Jun-03 15.58% 7 45 : 5.00% Performance
Juk03 18.75% . 9 48
Aug-03 17:24% 10 58 0.00%
oot LA o
Sep-03 14.29% 1 77 « & g & g@f@y@f“ o )ﬁ? ‘3(&@5‘&85’&9
Ocl-03 9.72% - 7 72 R
Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
B.2.198.1.1..B218822 12/1/2003
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning

% Provisioning Troubles within 30 Days

{% of Trouble Reports Recelved within 30 Days of Service Order Completion)
Numerator indicates total number of [nitial trouble reports received within 30 days of service order

for this di

ggreg

Volume Indicates total number of service orders completed for this disaggregation in the previous reporting period.

in the previous reporting period.

B.2.19.9.1.1 2W Analog Loop Non-Deslgn/<10 patch/AL (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
—=—BST Analog
Nov-02 10.87% 1,359 12,499
12,00%
Dec-02 10.19% 1,014 9,950
Jan-03 10.38% 1,134 10,929 1,60% /'\\\\
Feb-03 9t94% 1,246 12,535 o
Mar03 | 1024% 1,190 11,621 / \
Apr-03 1024% 1,204 11761 |- 1ose% \/\ /
May-03 10.98% 1,279 11,645 1000% v
Jun-03 11.59% 1,189 10,257
9.50%
Jul-03 11.34% 1,303 11,491
Aug-03 S1128% 1,333 11,807 9.00%
v 9 P
Sep-03 10.48% 1,280 12,236 & o 931: Fﬁ"‘,ﬁ? @9@ )@P 9‘0\&‘9 p & d}ﬂ’
Ocl-03 10.03% 1,118 11,148 ol
Note 1: Retall [ (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.19.9.1.4 2W Analog Loop Non-Design/<10 its/Disp IVAL (%)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
Nov-02 2.57% 3,241 126,249
8.00%
Dec02 219% 2,408 109,886
00%
Jan03 200% 2291 109,482 ’ —
Feb-03 | 2.65% 3077 116,037 6o 7
Mar-03 3.50% 3,370 96,333 s00% /
Apr03 3.47% 3453 99,413 4.00% i
May-03 3.61% 4,464 123,487 30o% ,\___/
Jun-03 6.57% 3,483 53,032 2.00%
Jul-03 6.53% 3,522 53,908 1.00%
Aug-03 6.71% 3,693 55,062 0.00%
B Voo Fd o
Sep-03 6.75% 3718 55,062 & Q@(pﬂ’\‘f? ‘&‘9‘}6\ vj s &
Ocl-03 5.79% 2,701 48,689
Note 1: Retall i (POTS) Switch Based Orders dala serves as the BST Analog for this report
B.2.18.9.2.1 2W Analog Loop Non-D />=10 its/Disp L (%)
BST Analog Numerator Velume CLEC Numerator Volume StDev ZScore Equity
Nov-02 8.64% 7 a1
30.00%
Dec-02 14.04% 8 57
Jan-03 - 12.90%. 8 62 25.00% /l\
Feb-03 25.88% 15 58 2000%
Mar-03 17.74% - 1 62 / \ )_/\\
Api-03 14.28% 9 63 18.00% /\J N \\
May-03 15.89% 8 51 10.00%
Jun-03 15.98% 6 39
- 5.00%
Ju-03 20.00% 7 a5
Aug-03 - 17.65% 9 51 0.00%
- S £ &
Sep-03 13.64% 9 66 ¢ & g & ‘?9«.‘&‘\69‘&‘#‘} & )\}y ?*0\.6‘ . _Qs?d}&
Oct-03 1M1.1% (] 54 -
Note 1: Retall 1 (POTS) Switch Based Orders data serves as the BST Analog for this report B
B.2.19.9.24 2W Analog Loop Non-D />=10 circuits/Dispi In/AL (%
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
——=—BST Analog
Nov-02
120.00%
Dec-02 0.00% o 2
Jan-03 -0.00% o 4 100.00% A
Feb-03 - 80.00%
Mar-03 0.00% o 2 / \
Apr03 100.00% 1 1 60.00% / \
May-03 0.00% . ) 1 “w0.00%
I
20.00%
Jul03 j \
Aug-03 0.00%
v ol £ >
Sep-03 o & g & g §s?( pﬂ“g’sp‘sﬁ“ & )&ﬁ’ 3‘3‘9‘9‘» ; ‘RSP d‘\f
Oct-03 0.00% . [ 5 :
Note 1: Retall ’ (POTS) Swltch Based Orders data servas as the BST Analog for this report

B.2.19.8.1.1..B.219.924
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Provisioning Troubles within 30 Days
{% of Trouble Reports Received within 30 Days of Service Order Completion)
Numerator Indicates total number of initial trouble reports received within 30 days of service order for this disaggregation in the p
Volume Indicates total number of service orders for this disaggreg in the previous reporting period.

reporting perlod.

B.2.19.12.1.1 2W Analog Loop w/LNP Design/<10 circuits/Disp L (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
——=—BST Anaiog
Nov-02 10.85% 1,376 12,686
- 120.00%
Dec-02 . 10.07% 1,020 10,127 0.00% 0 1 0,3347 YES
Jan-03 +110.34% . 1,145 11,078 7 0.00% 0 1 0.3395 YES 100.00% -
Fob-03 9.83% 1,257 12,788 - 10.00% 1 10 -0.0181 YES a0.00% &
Mar03 | 10.11% 1,200 11875 it
Apr-03 10.08% 1218 12,088 8000% Ha
May-03 10.82% 1,294 11,956 0.00% 0 3 0.6033 YES 40.00% i
Jun-03 11.41% 1,196 10,479 | 0.00% - 0 1 0.3589 YES Y
n .00%
Jul-03 - 1A9% 1,310 11,702 100.00% 1 1 -2.8164 NO e
Aug03 11.18% . 1,346 12,034 0,00%:. [ 1 0.3549 YES 0.00% -
£ PSP P P G
Sep-03 10.33% 1,286 12,452 d. ‘, IO ,sf‘y o
Oct-03 .9.99%. 1,137 11,378
Note 1: Resldence and Business - Dispatch data serves as the BST Annloq for this report
B.2.19.12.1.2 2W Analog Loop w/LNP Deslign/<10 clrcuits/Non-Di JAL (%)
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 10.85% 1,376 12,686
1200%
Dec-02 10.07% 1,020 10,127
Jan-03 10,34% - 1,145 1,078 [~ . 10.00% \/'\Y
Feb-03 9.83% 1,257 12,788 200t
Mar-03 F0,11% . 1,200 11,875
Apr03 10.08% ", 1,218 12,088 6.00%
May-03 10.82% 1,294 11,856 R 100%
Jun-03 S M4% 1,196 10,479
2,00%
Jul03 S 11.19% 1,310 11,702
Aug-03 19.18% 1,348 12,034 0.00%. - 0 1 0.3549 YES 0.00%
Sep-03 10.33% -| 1286 12,452 @ g "9@ ﬂ"hf ‘}‘.\ = \s} 9 S
Oct-03 9.99% 1,137 11,378
Note 1; Resklence and Bualiness - Dispatch data serves as the BST Analog for this report
B.2.19.12.2.1 2W Anaiog Loop w/LNP Design/>=10 I (%!
BST Analog Numearator Volume CLEC Numerator Volume StDev ZScore Equity
(st amwiog = ci0]
Nov-02 - 12.00% 12 100
25.00%
Dec-02 11:84% 8 87 f
Jan-03 18.57% 13 70 U : 20.00% /\.
Feb-03 252% 16 72 / \ /\
Mar-03 18.82%: - 14 74 R R 15.00% g
Apr-03 17.07%. 14 82
10.00%
May-03 13.43% 9 67
Jun-03 . 15.58% 7 45 s00%
Juk03 - 18.78% 5 | 9 48
Aug-03 17.24% 10 58 o 0.00%
: &
Sep-03 14.20% 11 77 g # y,ﬂ"f ﬂ’ﬁé’ o \\,& & _Q» &
0ct-03 | 972% 7 72 : :
Note 1: Reskience and Business - Dispatch data serves aa the BST Analog for this report
B.2.19.12.2.2 2W Analog Loop w/LNP Design/>=10 clrcuits/Non-Disg JAL (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 .. 12.00% 12 100
= 25.00%
Dec-02 11.94% 8 67
Jan-03 < 18.57% 13 70 s 20.00% AN
Fab-03 T 22.20% 16 72 j / \ /\\
Mar-03 H8.92% 14 74 & g 15.00% N
Apr-03 £:17.07% 14 82
10.00%
May-03 1343% 9 67
Jun-03 15.56% 7 45 S00%
Jul03 18.75% s 48
Aug-03 17.24% 10 58 0.00%
Sep03 |- : 1428%.: i 77 @ & \9\59@9 ,ﬂ“&ﬁ & )f &
Oct-03 . 9.72%: 7 72

Note 1: Resldence and Business - Dispaich data serves as the BST Anulog for this report

B219.12.1.1.. B2.19,122.2
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Numerator Indicates total number of initial trouble reports recelved within 30 days of service order completion for this disaggregation in the previous reporting perlod.

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

% Provisioning Troubles within 30 Days
(% of Trouble Reports Received with(n 30 Days of Service Order Completion)

Volume indicates total number of service orders completed for this disaggregation in the prevlous reporting period.

B.2.19.13.1.1 2W Analog Loop w/LNP Non-Deslgn/<10 circults/Disk JAL (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
—=— 85T Analog
Nov-02 10.87% 1,359 12,499
12.00%
Dec-02 - 1039% 1,014 9,950
Jan-03 10.38% 1,134 10,929 1150% /'\\‘_\
Feb-03 9.94% 1,248 12,535 .
Mar-03 10.24% 1,190 11.621 / \
Apr03 10.24% 1,204 11,761 1050% \/\
May-03 10.98% 1,279 11,645 10.00% v
Jun-03 11.58% 1,189 10,257
9.50%
Jul03 11.34% 1,303 11,491
Aug-03 11.29% 1,333 11,807 2.00%
s & @ S H P P SN 4
Seop-03 10.46% 1,280 12,236 ‘ & o“? & @f‘p W 9@‘:&» g g
Oct-03 . 10.03% 1,118 11,148 .
Note 1: Retall i (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.19.13.1.4 2W Analog Loop w/LNP Non-Design/<10 its/Di h In/AL (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 2.57% 3.241 126,249
8.00%
Dsc-02 2.19% 2,408 109,886
7.00%
Jan-03 2.09% 2,291 109,482 ,_./-—\
Feb-03 2.85% 3077 116,037 i /
Mar-03 3.50% 3,370 96,333 00 /
Apr03 3.47% 3,453 99,413 4.00% i
May-03 361% 4,484 123,487 3.00% \/
Jun-03 6.57% 3483 53,032 200%
Jul-03 6.53% 3522 53,908 100%
Aug-03 671% 3,693 55,062 0.00%
v g 9 jﬁ o o #
Sep-03 6.75% 3716 55,062 & ,.sf@ ‘r‘&ﬁ‘#‘x&‘ 9@9 @9@@ e
Ocl03 5.70% 2,701 46,689
Note 1: Retall i (POTS}) Switch Based Orders data serves as the BST Analog for this report
B.2.19.13.2.1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Disk JAL (%)
BST Analog Numerator Volums CLEC Numeralor Volume StDev ZScore Equity
—s=— BST Analog
Nov-02 8.64% 7 81
30.00%
Dec-02 14.04% | 8 57
Jan-03 12.90% 8 62 25.00% /l\
Feb-03 25.86% 15 58 2000%
Mar-03 17.74% [ 62 / \\ )_/\\
Apr03 14.29% 9 63 18.00% /\J L \
May-03 15.69% [ 51 1000%
Jun-03 15.38% 6 39
5.00%
Jul-03 20.00% 7 35
Aug-03 . 17.85% 9 51 0.00%
: s & £ P & &
Sep93 1264% ki i & <>“D x"i““&\r’# o \“V&\»““ e‘“&oé
Oct-03 TEI1% L] 54 -
Note 1: Retall [ (POTS) Swiitch Basad Orders data serves as the BST Analog for this report
B.2.18.13.2.4 2W Analog Loop w/LNP Non-Deslgn/>=10 clrcuits/Disp IVAL (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
—a—BST Analog
Nov-02
120.00%
Dec-02 .0.00% - ] 2
Jan-03 000% 0 4 100.00% ,\
Fob-03 0.00%
Mar-03 0:00%: 0 2 l \
Apr03 100.00% 1 1 s0.00% l \
May-03 0.00% 0 1 10.00%
Jun-03 / \
20.00%
Jul03 / \
Aug-03 0.00%
LA
oS F PP PP F £ P
Sep3 : S T E \‘;‘09“ o o
Oct-03 = 0.00% - 0 5 .
Nofle 1: Retall ! (POTS) Switch Based Orders data serves as the BST Analog for this report

B.2.19.13.1.1..B.2.18.13.24
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Numerator indicates total number of Initlal trouble reports recelived within 30 days of service order

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

% Provisioning Troubles within 30 Days
(% of Trouble Reports Recelved within 30 Days of Service Order Completion)

for this disaggreg:

Inthe p

Volume indicates total number of service orders completed for this disaggregation In the previous reporting period.

reporting period.

B.2.19.15.1.1 Other Non-Design/<10 its/DI L (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev 2Score Equity
—e—BST Analog
Nov-02 10.85% 1,376 12,686
12.00%
Doc-02 10,07% 1,020 10,127
Jan-03 10.34% 1,145 11,078 1.50%
Fab-03 9.83% 1,257 12,788 /\—\
- 11.00%
Mar-03 10.11% 1,200 11,875 / \
Apr-03 '10.08% 1,218 12,088 1o50% \/\
May-03 10.82% 1,294 11,956 1000% V)—J
Jun-03 11:.41% 1,198 10,479
1u1-03 9% 1310 11,702 b
Aug-03 11:18% 1,346 12,034 9.00%
R
Sep-03 10.33% 1,286 12,452 S EFLLSE g, g‘ & QQ a” df
L A ¥y
Ocl-03 9.99% 1,137 11,378
Note 1: fAetall Residence / Business data serves as the BST Analog for this report
Nole 2: Effective April 2001: Analog Changed from ‘Reskdence/Business Dispatch’ to 'Retail Residence / Business'
B.2.19.15.1.2 Other Non-Design/<10 clrcults/Non-Dispatch/AL (%)
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 2.96% ! 8,055 271,758
5.00%
Dac-02 247% 5,743 232,556
4.50%
Jan03 “2.42%. 5,582 230,616 oo T
Feb-03 3,13% .. 8,168 261,157 3.50% /’
Mar-03 3.80% 8,495 223,509 3.00%
Apr03 3.74% 8,388 204,036 260% J— et
May-03 4.15% 10,871 262,169 z";‘
1.
Jun-03 4.20% 10,552 245,747 1.00%
Jul-03 4.35% " 10,552 243,222 0.50%
Aug-03 4.52% . 10,688 236,619 0.00%
P P
Sep-03 422% 10,444 247,730 o & s ;’p,(a #‘bﬁ »*P“ & \,«0 9‘9 & 0‘\9
Oct-03 3.40%. 7.988 234,604
Note 1: Retall Resldence / Business data serves as the BST Analog for this report
Nota 2: Effective April 2001: Analog Changed fram ‘Residence/Business Dispaich’ to ‘Retall Realdencs / Business'
B.2.19.15.2.1 Other Non-Design/>=10 ¢ircuits/DIsp L (%)
BST Analog Numerator Volume CLEC Numerator Volumse SiDev ZScore Equity
Nov-02 12,00% 12 100
25.00%
Dec-02 11.94% ] 67
Jan-03 C18.57% . 13 70 2000% /\
Feb-03 220% 16 72 / \ /\\
Mar-03 18.82% - 14 74 15.00% N
Apr-03 A17.07%° 14 82
May-03 13.4%% s 67 1000%
Jun-03 15.56% - 7 45 5.00%
Jul-03 -18,75% 9 48
Aug-03 17.24% 10 58 om
Sep03 14.29% 1 77 & é,D g‘ f“f) & s\‘“ . ?\v‘*’ o d,\'*’
Oct-03 8.72% 7 72
Note 1: Retall Resldsnce 1 Business data sarves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from 'Reskience/Business Dispatch'’ to "Retall Residence / Business'
?l
B.2.19.15.2.2 Other Non-Design/>=10 Dispatch/AL (%) *
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
—e—BST Analog
Nov-02 7.59% 8 79
14.00%
Dec-02 . 2.70% 2 74 A
Jan-03 8.57% 6 70 1200% / \
Fab-03 8.06% 4 66 10.00%
Mar-03 303% 2 66 .00% A / \
Apr-03 7.84% s 63 T coon / \ / \
May-03 13,33%:. a 60 \ / \ / \
= 400%
Jun03 4:17% 3 72 Y Y \\
Jul-03 3.39% - 2 59 200% \/-\,
Aug-03 10.00% 0 98 0.00%
T: - S &£ &
Sep-03 1.60% 2 125 FFFT T L )f‘sg -
Qct-03 L 144% 1 88 :
Note 1: Retaill Residence / Business data serves as the BST Annlog for this report
Nota 2: Etfective April 2001: Analog ged from Dispatch’ lo 'Retail Residence / Business’
B.2.19.15.1.1..B219.1522
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Exhibit AJV-1

Attachment
Alabama
Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Jeopardy Notice >= 48 hours - Mechanized
(% of Jeopardy Notices delivered greater than or equal to 48 hours)
Numerator indicates total number of jeopardy notices completed greater than or equal to 48 hours.
Volume Indicates total number of service orders for this disaggregation In the reporting period notified In advance of their jeopardy.
Better
8.2.10.4 EELs/AL (%) Performance
Benchmark Numerator Volume CLEC Numerator Volume Equity

Nov-02 95.00% - -
Dec-02 95.00% 101.00%

100.00%
Jan-03 95.00% 99.00%
Feb-03 95.00% o800
Mar-03 95.00% 57.00%
Apr-03 95.00% 95.00%
May-03 95.00% 95.00% Better
Jun-03 95.00% . 1 1 54.00% Performance
Jul-03 *95.00%. 83.00%
Aug-03 85.00% 1 1 92.00%

v &
Sep-03 . 85.00% e"xQ S dls*‘&q"’sp\&‘yvﬂ‘ stl«“&?f B v“*ﬁe‘&d’ﬁ
Oct-03 © .95:00%.
‘
B.2.10.1..B.2.104 12/1/2003
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Alabama |, November 2002 - October 2003
Unbundied Network Elements - Provisioning
% Jeopardy Notice >= 48 hours - Mechanized

(% of Jeopardy Notices dellvered greater than or equal to 48 hours)
Numerator indicates total number of jeopardy notices completed greater than or equal to 48 hours.
Volume indicates total number of service orders for this disaggregation in the reporting period notified in advance of thelr jeopardy.

B.2.10.5 xDSL (ADSL, HDSL and UCLYAL (%,
Benchmark Numerator Volume CLEC Numerator
--e--.CLEGC —s— Benchmark

Nov-02 95.00%:

120.00%
Dec-02 85.00%
Jan-03 95.00% 100.00%
Feb-03 95.00% . 80.00% 3
Mar-03 95.00% 100.00% 1
Apr-03 85.00% 50.00% 1 60.00% N

]

May-03 ' 95.00% . 40.00%
Jun-03 95,00%.

20.00%
Jul-03 95.00% .
Aug-03 . 95.00%. . 0.00%

. FIPPP RSO P P
Sep-03 95.00% FFEFTE S T
Ocl-03 95.00%

B.2.10.6 UNE ISDN/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume
Nov-02 95.00% 100.00%. 1 1
120.00%
Dec-02 85.00%
Jan-03 95.00% 66.67% 2 3 100.00% >
Feb-03 85.00% 100.00% - 5 5 20.00% .
Mar-03 85.00% 100.00% 1 1 o
60,00%
Apr-03 95.00% = 100.00% 3 3
May-03 95.00% . .100.00% 2 2 40.00%
Jun-03 - 95.00% 100.00% 8 8
Jul-03 95.00% 100.00% 6 6
Aug-03 95.00% - - 100.00% 4 4 0.00%
] & S g $ & L&
Sep-03 95.00% 100.00% 2 2 & 0‘,,9 ),59«.‘ v }g‘ W 5
Oct-03 85.00% 100.00% 3 3
B8.2.10.8 2W Analog Loop Design/AL (%)
Banchmark Numerator Volume CLEC Numeralor Volume Equily
_- - CLEC —s—Benchmark
Nov-02 1 985.00% 100.00% 1 1
- 101.00%
Dec-02 95.00% 100.00% 2 2
100.00%
Jan-03 95.00%
99.00%
% -
Feb-03 95.00% 08.00%
Mar-03 95,00% ) o7.00%
Apr-03 95.00% 100.00% 2 2 96.00%
May-03 195.00% 100.00%, 1 1 95.00%
Jun-03 95.00%: = ~100,00% 1 1 94.00%
Jul-03 ' '95.00%: 100.00% 1 1 93.00%
Aug-03 95.00%: 100.00% 1 1 92.00%

- F I PSSP S P PP
Sep-03 . 95.00% SFEFEF TG TS
Ocl-03 95.00%

B8.2105..B2.108
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Jeopardy Notice >= 48 hours - Mechanized

(% of Jeopardy Notices delivered greater than or equal to 48 hours)

total

ber of jeopardy notices completed greater than or equal to 48 hours.
Volume indicates total number of service orders for this disaggregation in the reporting period notitied In advance of their jeopardy.

B.2.10.9 2W Analog Loop Non-Design/AL (%)
Benchmark Numerator Volume CLEC Numeralor Velume StDev ZScore Equity
- --CLEC —w—Benchmark
Nov-02 85.00% .
100.00%
Dec-02 §5.00% -
- 90.00%
Jan-03 . '95,00% o - 80.00%
Feb-03 95.00% 70.00%
Mar-03 85.00% . - 60.00%
Apr-03 95,00% - 50.00%
40.00%
May-03 95.00%
30.00%
Jun-03 95.00% - - 20.00%
Jul-03 95.00% " 10.00%
Aug-03 95.00%: - 0.00%
Sep- C R S I N
iad S00% FEFFF IS ST SRS
Oct-03 85.00% .
B.2.10.12 2W Analog Loop w/LNP Design/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equily
:
Nov-02 95.00%
101.00%
Dec-02 195.00%
100.00%
Jan-03 . 95.00% 100.00% 1 1 YES
3 ; 99.00%
Feb-03 95.00% :. 8.00%
Mar-03 95.00% 97.00%
Apr-03 95.00% 96.00%
May-03 95.00% 85.00%
Jun-03 95.00% 94.00%
Jul-03 $5.00% 93.00%
Aug-03 T95.00% . . 92.00%

- . = CE- - I S I
Sep-03 95.00% FFEFE W
Oct-03 95.00%

4
8.2.10.9... B.2.10.12
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Jeopardy Notice >= 48 hours - Mechanized
(% of Jeopardy Nofices delivered greater than or equal to 48 hours)

;

Numerator indicates total number of jeopardy notices completed greater than or equal to 48 hours.
Volume Indicates total number of service orders for this disaggregatlon in the reporting period notified in advance of their jecpardy.

B.2,10.13 2W Analog Loop w/LNP Non-Design/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
--CLEC —=—Benchmark
Nov-02
100.00%
Dec-02
80.00%
Jan-03 60.00%
Feb-03 70.00%
Mar-03 80.00%
Apr-03 50.00%
40.00%
May-03
30.00%
Jun-03 20.00%
Jul-03 10.00%
Aug-03 0.00%
S N & & &
Sep03 I e"’gr“ﬁ R e
Ocl-03
B.2,10.15 UCL-ND/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume StDav ZScore Equity
\
Nov-02 95.00%
- 100.00%
Dec-02 $5.00%
50.00%
Jan-03 95.00% 20.00%
Feb-03 95.00% - 70.00%
Mar-03 95.00% 60.00%
Apr-03 ..95.00% 0.00%
May-03 :7.95.00% “oom
y - 30.00%
Jun-03 - 95,00% - 20.00%
Jul-03 95.00% 10.00%
Aug-03 - 95.00% 0.00%
g & g & &
Sep-03 95.00% & y’} & @’iﬁp S @9 r i
Oct-03 85.00% :

B.2.10.13 ... B.2.10.16
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Exhibit AJV-1

Attachment
Alabama
Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Coordinated Customers Conversions
(% of Coordinated Time Intervals Worked to Cutover Loops (BST-CLEC) within 15 min)
Numerator indi total of coordi d loop performed within 15 min for this disaggregation in the reporting period.
Volume indicates the number of Items cut for this disaggregation in the reporting period.
Better
B.2.12.2 Loops with LNP/AL (%) Performance
Benchmark Numerator Volume CLEC Numeralor Volurne Equity

Nov02 S .00% 10000% 2 2 ---CLEC —=— Benchmark
Dec-02 95.00% .~ . 100.00% 7 7 120.00%
Jan-03 95.00% - 78.95% 15 19 100.00% .
Feb-03 95.00% 1 1 :

80.00%
Mar-03 95.00%
Apr-03 185.00% .. 100.00% - 17 17 §0.00%
May-03 $5.00% . . 100.00% 5 5 40.00% Better
Jun-03 .+ 95.00% 100.00% 2 2 Performance

20,00%
Jul-03 95:00% 100.00% 9 )
Aug-03 . 95.00% 0.00%

— F &SSP S £ & & &
Sep 0 £.00% EFEEEELEE LS
Oct-03 95.00% .
B.2.12.1..B2122 12/1/2003
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Exhibit AJV-1

Alabama 1, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Hot Cut Timeliness
(% of Hot Cuts Performed within 15 Minutes of Scheduled Cut)
Numerator indlcates total number of hot cuts performed within 15 minutes of scheduled cut in the reporting period.
Volume indicates total number of hot cut service orders completed for this disaggregation in the reporting period.
B.2.14.1 Time-Specific SL1/AL (%)
Benchmark Numerator CLEC Numerator Volume StDev ZScore Equity
N2 [--=-- CLEC ——Benchmark
Dec-02 100.00%
Jan03 s0.00%
80,00%
Feb-03 7000%
Mar-03 §0.00%
Apr03 50.00%
40.00%
May 03 30.00% Better
Jun-03 20.00% Performance
Jul-03 10.00%
Aug-03 0.00%
I W]
Sop3 x\“b o"p s"\fq’&s’ev“f\r“#?“ﬂ) \3‘& \»“‘» a"‘p d"sp
Qcl-03
B.2.14.2 Time-Speclfic SL2/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume SiDav 2ZScore Equity
-- CLEC —s—Benchmark
Nov-02 95.00% CLEC
Dec-02 95.00% 101.00%
Jan-03 95.00% <100.00% 10 10 YES 100.00%
Feb03 | - 95.00% - j00.00% 1 1 vES se.00%
oy N 98,00%
Mar-03 95.00%
97.00%
Apr-03 85.00% 100.00% 2 2 YES 96.00%
May-03 95.00% - 95.00% Better
Jun-03 95.00% SR 54.00% Performance
Jul-03 85.00% -2100.00% 1 1 YES 83.00%
Aug-03 95.00% : 92,00%
v g <]
Sap-03 95.00% o & g & ,vf@f‘,.a”& ,.q“?‘} s\’%f 9\9‘)@ ; _ﬁd}#
Qct-03 95.00%
B.2.14.3 Non-Time Specific SL1/AL (%)
Banchmark Numerator CLEC Numserator Volume StDsv ZScora Equity
[+ CLEC ——Benchmark]
Nov-02 R
Dac-02 100.00%
90.00%
Jan-03
20.00%
Feb-03 70.00%
Mar-03 60.00%
Apr-03 50.00%
40.00%
May-03 0.00% Better
Jun-03 2000% Performance
Jul-03 10.00%
Aug-03 0.00%
g
Sep 3 & po”p @9«“‘9\5‘&»“‘9\}“”9@ >~“& @“ﬁe‘*‘nﬁof
Oct-03
B.2.14.4 Non-Time Specific SL2/AL (%)
Benchmark Numeralor Volume CLEC Numerator
-- CLEC ——Benchmark
Nov-02 . 95.00%
Dec-02 95.00% Tot.00%
Jan-03 65,00% To000%
99.00%
Feb-03 85,00% -
98.00%
Mar-03 95.00% " -
— 97.00%
Apr-03 ,95,00%:;* 5 B 22 96.00%
May-03 _.95.00% “100.00% 1 a500% Better
Jun-03 ©95,00% -~ 1100,00% 7 1 84.00% P
Jul-03 95,00% ol 93.00%
Aug-03 95.00% 92.00%
Y & $
Sep-03 95.00% « 6.90 & s”’qs&*ﬁ,f\, 6\6‘9‘\. )S(&‘.QQ» ; ﬁs’d“\ss’
Ocl-03 95.00%
B2.14.1..B.2144 12/1/2003

BSTO00075



Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning

% Hot Cuts > 15 minutes Late

(% of Hot Cuts Performed More Than 15 Minutes After Scheduled Cut)
Numerator Indicates total number of hot cuts performed more than 15 minutes after scheduled cut in the reporting period.

Volume indicates total number of hot cut service orders

gation in the reporting perlod.

B.2.15.1 Time-Specific SL1/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume SiDev
Nov02 5.00% [:-=-- CLEC ——Benchmark
Dec-02 5.00%. < o0t
Jan-03 5.00% 5.00%
Feb-03 T 5.00% - -
= 4.00%
Mar-03 5.00%
Apr-03 5.00%. 3.00%
May-03 5.00% ;7 200%
Jun-03 -5,00%:::
1403 5.00% roo%
Aug-03 5.00% i 0.00%
L g - R & & P
Z:j: :xﬂ g e 9‘9@“ & &
.00%
3
B.2.15.2 Time-Specific SL2/AL (%)
Benchmark Numerator CLEC Numeralor
Novdo 500% |* CLEC ——Benchmark
Dec-02 - 5.00% B 6.00%
Jan-03 . 5.00% 10.00% 0 500%
Feb-03 5.00% 0.00% 0
4.00%
Mar-03 © 5.00%.
Apr-03 © 0.00%" 4 3.00%
May-03 200%
Jun-03
103 T0.00% [ oo
Aug-03 0.00%
Sep-03 S HP S P PP PP
o':-oa S F T E TS
cl
B.2.15.3 Non-Time Specific SL1/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev
Nov02 500% -- CLEC —=—Banchmark
oV- B
Dac-02 5.00% 6.00%
Jan-03 500% - s.00%
Feb-03 5.00%.
4.00%
Mar-03 5.00%
Apr-03 5.00% 3.00%
May-03 5.00% 200%
Jun-03  5.00%
1403 5. 00% %
Aug-03 5.00% 0.00%
¥ g Ly SN
S0 03 £.00% & o @9«"’9\5"9\-“‘£¢“ e S‘yr“‘» & F
Oct-03 5.00%
B.2.15.4 Non-Time Specific SL2/AL (%)
Benchmark Numerator Volume CLEC Numeralor
Novoz 500 ]- CLEC —=—Benchmark
V- .4 -
Dec-02 5.00% 6.00%
Jan-03 . 5.00% 5.00%
Feb-03 5.00%.
4.00%
Mar-03 5.00%
Apr-03 .. 5.00%: - < 3.00%
May-03 - 5.00% -10.00% 5 [} 200%
Jun-03 500% '0.00% 0
ry T 1.00%
Jut-03 :75.00%.
Aug-03 00%. 0.00%
LAY 9 <l ]
Sep03 « & g 5 gj@ﬂ‘gﬂ“s&‘) o )&\9 )S‘#\,\»“p s & d'\sP
Oct-03

B.2.151.. 82154

N
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Exhibit AJV-1

Attachment
Alabama
Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Average Recovery Time - CCC
(Time between notification by BellSouth of a service outage found that can be Isolated to the BellSouth side of the network)
Numerator Indicates date and time trouble is closed by CLEC minus date and time the initlal trouble Is opened with BellSouth.
Volume indicates total number of troubles referred to BeliSouth in the reporting period.
2 Better
B.2.16.2 Loops with LNP/AL ) ! Performance
Numerator Numerator Volume Equity
Diagnostic
1.20
1.00
Diagnostic
0.80
Diagnostic
0.60
0.40 Better
Diagnostic Performance
" " 0.20
Diagnostic
0.00
Diagnostic e“ﬁo“'&s“ f«*’s‘h\b"&vf@e“f sﬁp >§&w’“¢9‘& &
Diagnostic
B2.16.1..B.2.162 12/1/2003
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Provisioning Troubles within 7 Days - Hot Cuts

(% of Trouble Reports Recelved wlithin 7 Days of Hot Cut Service Order Completion)
Numerator Indicates total number of hot cut circuits with a trouble report within 7 days following service order completion.
Volume indicates total number of cut counts for this disaggregation in the previous reporting period.

B.2.17.1.1 UNE Loop Deslgn/Dispatch/AL (%)
Benchmark Numerator Volume CLEC Numerator
Now-02 5.00% [--+-- CLEC ——Benchmark
Dec-02 5.00% 0.00% [} 6.00%
Jan03 5.00%. 0.00% [ 5.00%
Feb-03 5.00% .- 5.26% 1
4.00%
Mar-03 5.00% 0,00% o HE
Apr-03 5.00% 3.00%
May-03 5.00% 0,00% 0 200% L.
Jun-03 5.00% - '0.00% o i
Ju03 5.00% 0.00% o 1o0% i v
Aug-03 5.00% 0.00% 0 0.00% : H
: g £ » & P SN
?ﬁs :x & e“p s"j«““ ¥ v‘j )S;P&» &
Cl ¢
B.2.17.1.2  UNE Loop Design/Non-Disy L (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity
o Py [:-=-- CLEC ——Benchmark
V- .|
Doc-02 5,00%: st
Jan-03 5.00% 5.00%
Feb-03 '5.00%
4.00%
Mar-03 5.00%
Apr03 5.00% 3.00%
May-03 5.00% 2.00%
Jun-03 5.00%
103 5.00% roon
Aug-03 5.00% 0.00% 0 1 YES 0.00%
v & d’ 9 o <]
Zep-O: 5.00: « °"»<, & )fﬁ’«‘“si"pf@\f* PP ‘s“e@‘ﬁ dl@
10 5.00°
B.2.17.2.1 UNE Loop Non-Design/Dispatch/AL (%)
Banchmark Numerator Volume CLEC Numerater Volume StDev ZScore Equity
Novoz 500% -- CLEC ——Benchmark
V- .
Dec-02 5.00% s.00%
Jan03 5.00% s00%
Feb-03 5.00%
4.00%
Mar-03 5.00%. - i
Apr-03 ~ 5.00%, 2.00%
May-03 5.00% 200%
Jun-03 5.00%
1103 5.00%, rooe
Aug-03 5.00% 0.00%
v oV §) & »‘) P
Sop %3 ::j; \\°"D o"” \"’9(@9\9’9\3\9\}‘\ WY s a‘“p d‘\sP
0Oct-03 '5.00%
B.2.17.2.2 UNE Loop Non-D -Dispatch/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity
% o [-=-- CLEC —=—Benchmark
lov- .
Dec-02 5.00% * 6.00%
Jan-03 5.00% 500%
Feb-03 :5.00%
4.00%
Mar-03 5.00%
Apr-03 5.00% 300%
May-03 5.00%: 200%
Jun-03 .5.00%
- 1.00%
Jul-03 . 5.00%
Aug-03 - 5.00% 0.00%
LA o P P
Sep03 5.00% p & g r s 9\9«,\9“;9?‘\9“,\ ?‘(\9 9\9\‘&9 ‘ﬁ‘» o‘“ﬁ
Oct-03

B2.17.1.1..B2.17.22
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning

% Missed Installation Appointments

(% of

Order Apy

Numerator indicates total number of installation appointments missed for this disaggregation in the reporting period.
Volume Indicates total orders for this disaggregation completed in the reporting period.

B.2.18.4.1.1 EELs/<10 /AL (%)
BST Analog Numerator Volume CLEC Numerator Volume Equity
- - —e—BST Analog
Nov-02 8.48% . 905 10,673 0.00%" Q 3 YES &
25.00%
Dec-02 | 7.55% 884 11,701 0.00%. 0 3 YES
Jan-03 8.77% 909 13,417 20.00% " 2 10 NO 2000% ’
Feb-03 . 8.35% 804 12,667 12.50% 1 8 YES
Mar-03 4.84% 618 12,772 0.00% o 5 YES 15.00%
Apr-03 554% 702 12,663 18.18% 2 1" NO
May-03 8.81% 748 10,988 141% 1 9 YES 1000% T
Jun-03 8.92% 845 12,205 20.00% 4 20 NO 5.00% P
Jul-03 7.05%: 892 12,649 0.00% o 9 YES
Aug-03 " 5.76%. 747 12,967 T 4821%. 7 53 NO 0.00% e
& .l
Sep-03 . ,8.93% ‘ 828 11,843 10.71% 8 58 YES ‘\sk”oo” fﬂi_vﬂ’*,ﬂ’@ﬂ"}f@f \f‘yﬁ;‘» dvﬁ
Oct-03 5.28% 672 12,726 16.67%. 8 48 NO
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
B.2.18.4.1.4 EELs/<10 circuits/Dlsp In/AL (%
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 8.48% 905 10,673
200%
Dec-02 7.55% . 884 1,701
2.00%
Jan-03 677% 209 13,417 rom N
Fab-03 6.35% 804 12,667 soet T~ AaRNAN
.00% N
Mar-03 4.84% - 618 12,772 5.00% /
.00% -
Apr03 5.54% 702 12,663 0%
May-03 6.81% 748 10,988 3.00%
Jun-03 6.92% 845 12,205 2.00%
Jul03 7.05% 892 12,649 1.00%
Aug-03 5.76% 747 12,967 0.00%
&SP PSSP & $ &
Sep-03 6.93% a28 11,943 S T L ’sﬁ’@ A
Oc1-03 - 5.28% 672 12,726
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
B.2.18.4.2.1 EELs/>=10 patch/AL (%)
BST Analog Numerator Volume CLEC Numeralor Volume StDav ZScore Equity
Nov-02 2.28% 3 131
- 200%
Dec-02 420% 6 143 A
- 7.00%
Jan-03 4.86%.. - 7 144 /\
Feb-03 347% - - 5 124 oo 1\
Mar03 461% 7 152 S0
coon N A /
Apr03 2.99% 5 167 / A \ /
— . A
May-03 1 1.35% 1 74 2.00% \ / \ /
Jun-03 3.28%.. 3 92 200% V \ /
Jul-03 0.82%: 1. 1 122 1.00% v
Aug-03 <. 3.38% 5 149 0.00%
- U <]
: O I I £ P P
Sop-03 T8% [] 108 G E T E F )@& A
Ocl-03 A% 6 136
Note 1: Reslidence, Business, and Design - Dispatch dala serves as the BST Analog for this report
B.2.18.4.24 EELs/>=10 Its/Dispatch In/AL (%)
BST Analog Numerator Volume CLEC Numerator Velume SiDev ZScore Equity
[—=—BST Analog -+ - - cLEC]
Nov-02 . 229% 3 131
: 200%
Dec-02 T420% 6 143 1
700%
Jan03 “4.86% 7 144 / \
Feb-03 3.4T% 5 144 o 7\
Mar-03 4.81% 7 152 S0 A ]
Apr-03 | .2:69% 5 167 0% 7 VAN ]
A
May-03 | ~1:35%. 1 74 3.00% \ / \ /
Jun-03 J 3 92 200% AV \ /
Jul-03 1 122 1.00% ¥
Aug-03 5 149 0.00%
¥ g > & »
Sep-03 8 108 p & g & 5’(\9@9\@9 ‘&\9‘) o ,\"P \s‘s g aﬁ’dl\ﬁ?
Oct-03 ) ] 138 v
Note 1; Residence, Business, and Deaign - Dispatch data servea as the BST Anaiog lor this report

B.2.18.4.1.1...B.2.184.24
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Exhibit AJV-1

Attachment
Alabama
i
Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Missed Installation Appointments
(% of Order A
Numerator indicates total number of Installation appointments missed for this disaggregation in the reporting period.
Volume Indicates total orders for this disaggregation completed In the reporting period.
B.2.18.5.1.1 xDSL (ADSL, HDSL and UCL)Y/<10 1 K /AL (%)
BST Analog Numerator Volume CLEC Numarator Volume StDav ZScore Equity
Nov-02 11.40% 127 1,114 10.53%  © 2 19 0.1189 YES
Dec-02 14.47% 225 1,555 3.45% 1 29 16718 YES Sooo
Jan03 115.66%... 263 1,679 2A7%: 1 46 2.4835 YES 25.00%
Feb-03 10178% - 153 1,419 B23%. 1 31 1.3419 YES 20.00%
Mar-03 11:50% 169 1,470 3.33% 1 30 1.3878 YES
Apr-03 ©10.81% 185 1,712 0.00% [ 50 2.4261 YES 15.00%
May-03 15.16% 271 1,788 25.00% 2 8 0.7747 YES 10.00% Beter
Jun-03 20.45% 394 1,927 12.50% 2 16 0.7849 YES B Performance
Jul-03 14.88% 302 2,030 0.00%: 0 18 1.7658 YES S - H \
Aug-03 18.06% 412 2,448 18.67% 2 12 0.1248 YES 0.00% 3
Sep-03 20.36% 443 2,176 0.00% 0 4 1.0103 YES FFFSLLSS » &
Oct-03 17:75% 416 2,344 0.00%" 0 6 1.1364 YES ‘\é 4 f S P& i
Note 1: ADSL Provided to Retafi data serves as the BST Analog for this report
B8.2.18.5.1.2 xDSL (ADSL, HDSL and UCLY<10 i -0i hAL (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 0.00%: 0 1,607
Dec-02 0.00% 0 2459 o0
Jan-03 0.00% [} 2,381 :m |
Fob-03 0.00% - [ 2,234 oo /
Mar-03 0.17% - 4 2,388 0.50% A |
Apr03 0.00% 0 2,304 040% 4 \_/
May-03 0.48% - 12 2,488 0.00% ° [ 1 0.0896 YES 0.30% / \I/ Belter
Jun-03 0.55% 14 2,529 0.00% [ 1 0.0748 YES 0.20% / P e
Jul-03 0.54% ° 15 2,778 0.00% [ 3 0.1276 YES 0.10% A
Aug-03 0.27% . 10 3,656 0.00% / \l
Sep-03 0.76% 22 2,905 600k [ 1 0.0873 YES e § g & & ﬁ‘s\ﬂ’ 9939 9@@5‘% & d"&
Oct03 0.80% 25 3,125 )
Nota 1: ADSL Provided to Retall data serves as the BST Analog for this report
B.2.18.5.21 xDSL (ADSL, HDSL and UCL)/>=10 circults/Dispatch/AL (%)
BST Analog Numeralor Volume CLEC Numerator Volume SiDev ZScore Equity
—e— BST Analog
Nov02 - 120,00%
Dac-02 . 0.00% [ 1
Jan-03 66.67% 2 3 100.00%
Feb-03 0.00% 0 1 20.00% }\
Mar-03 0.00% 0 3 ' / \
Apr-03 .100.00% 1 1 go00% /\ / \ -
May-03 *0.00% o 1 40.00% - Better
Jun-03 0.00% 0 1 / \ / \ \ Performance
303 2000% V] \
Aug-03 1 3 om
Sep-03 o 1 & ‘. th .»’“"‘,f & &9‘? ?‘Y& & 0‘96'9
Oct-03 0.00%: 0 2 :
Note 1: ADSL Provided to Retall data serves as the BST Analog for this report
B.2.18.5.2.2 xDSL (APSL, HDSL and UCLY>=10 n-Dispatch/AL (%)
BST Analog Numerator Volume CLEC Numeralor Volume StDev 2Scare Equity
Nov-02 100.00%
Dec-02 20.00%
Jan-03 80.00%
Feb-03 70.00%
Mar-03 S _ 80.00%
Apr-03 R - 50.00%
May-03 0.00% [ ! oo Belter
30.00%
Jun-03 Ll 2000% Perfarmance
Jul-03 10.00%
Aug-03 0.00%
Sep03 « & ‘, 9“ @f‘psi’ & v’yj &£ Q@ & d'\n?
Ocl-03 H e D
Note 1: ADSL Provldnd 1o Retail data serves as the BST Analog for this report
B21851.1..8.2.18522 12/1/2003
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

% Missed Installation Appointments

(% of

Order A Missed)

Numerator indicates total number of Installation appointments missed for this disaggregation in the reporting period.
Volume indicates total orders for this disaggregation completed in the reporting period.

B.2.18.6.1.1 UNE ISDN/<10 circults/Dispatch/AL (%)
BST Analog Numerator Volume CLEC Numerator Volume ZScore Equity
Nov-02 5.17% 3 58 .8.33% 1 12 -0.4500 YES
030.00%
Dec-02 5.45% 3 55 9.08% 1 -0.4848 YES
Jan-03 2.99% 2 67 3.05%" 1 0.0125 YES 2500% N
Feb-03 -1.59% 1 63 0.00% ] 0.4852 YES 20.00% H
Mar03 7.27% 4 55 4.35% 1 0.4536 YES H
Apr03 6.56% 4 61 4.17% 1 0.4008 YES 15.00% H
May-03 8.33% 4 48 417% 1 0.6030 YES 10.00% :
Jun-03 4.55% 1 22 9.68% 3 -0.8838 YES
5.00%
Jul-03 4.55% 2 44 T13.04% 3 -1.5856 YES 3
Aug-03 1M1.41% 4 36 0.00% [ 1.3245 YES 0.00% 2
Sep-03 6.35% 3 47 0.00% 0 0.7498 YES ‘\é e sP(_ ﬂ‘*ﬁ & ﬁﬂ’ g’ ﬁﬁ’ 9
Oct-03 0.00% 0 45 28.57% 4 NO
Note 1: Retall ISDN - BRI data serves as the BST Analog for this report
B.2.18.6.1.2 UNE ISDN/<10 ci /MNon-Dispatch/AL (%)
BST Analog Numerator Volume CLEC Numerator ZScore Equity
Nov-02 - 5.83% 4 7
35.00%
Dec-02 5.13% 4 78
Jan03 521% - 5 9% 000%
Fab-03 0.00% 0 90 25.00%
Mar-03 1.50% . 1 63 2000%
Apr03 2.41% 2 83 1500%
May-03 278% 2 72
- 10.00%
Jun-03 1.72% 1 58 0.00% 0 0.2237 YES
Jul03 2.33% 2 86 .0.00% [} 0.1534 YES s00%
Aug-03 227% 2 88 0.00% ] 0.1516 YES 0.00%
o
Sep-03 5.00% 4 80 é ra ,‘P( _y‘}y & )g‘ »?? o &
Qcl-03 0.00% ] 81 33,32% 1 NO
Note 1: Retall ISDN - BRI data serves as the BST Analog for this report
B.2.18.6.2.1 UNE ISDN/>=10 circuits/Dispatch/AL (%)
BST Analeg Numerator Volume CLEC Numerator Volume StDev ZScore Equity
—=— BST Analog
Nov-02
120.00%
Dec-02
Jan-03 100.00%
Feb-03 £0.00%
Mar-03
o103 60.00%
May-03 40.00%
Jun-03
20.00%
Jul-03
Aug-03 0.00%
Sep-03 a‘ o o’P«. £ ‘,f ‘}o\ o ,*‘9 o«’p &, d~9
Ocl-03
Note 1: Retall ISDN - BRI data serves as the BST Analog for this upon
B.2,18.6.2.2 UNE ISDN/>=10 circuits/Non-Disg JAL (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
—=—BST Analog
Nov-02
120.00%
Dec-02
Jan-03 100.00%
Febo3 8000%
Mar-03
2p1-03 60.00%
May-03 40.00%
Jun-03
20.00%
Jul-03
Aug-03 0.00%
Sep-03 6,» * g .;,9‘(‘ ﬂ’*‘.v“' Q\si: dﬂ’ o ?;(0 & ‘&sz &
Ocl-03

Note 1; Retall ISDN - BRI data serves as the BST Analog for lhl: raport

B2.186.1.1..B2.186.22
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

% Missed Installation Appointments

(% of |

Order App

Numerator indlcates total number of installation appointments missed for this disaggregation in the reporting period.
Volume indicates total orders for this disaggregation completed in the reporting period.

B.2.18.8.1.1 2W Analog Loop Design/<10 /D (%)
BST Analog Numerator - Volume CLEC Numerator Volume SiDev ZScore Equity
—e—BST Analog - - -+ - - CLEC
Nov-02 8.50% 861 10,127 0.00%; [ 1.1398 YES
12.00%
Dec-02 7.69% . 852 11,078 0.00%" [ 0.9124 YES
Jan-03 : 6.87% 879 12,788 - 283% - 1 1.0320 YES 10.00%
Feb-03 6.56% .. 781 11,875 0100% " 0 1.2433 YES .
Mar-03 4.94% 597 12,088 . 0.00% 0 0.8524 YES
Apr03 5.72% 684 11,958 S 1.41% 2 0.9839 YES 6.00%
May-03 6.84% 714 10,443 0.00%. [ 0.8124 YES 4.00%
Jun-03 0.96%. 814 11,702 8,33% - [ 0.1874 YES
2.00%
Jul-03 7.20% 866 12,034 0.00% [ 1.1805 YES
Aug-03 5.81%. 723 12,452 11.11% 1 -0.6803 YES 0.00%
N p‘b v ﬁ’ f $ P 9
Sep-03 7.08% 805 11,378 0.00% [ 1.0318 YES & 5 )vf(a‘ﬁ’*ﬁﬁﬁ‘@ g ‘s@ e
Oct-03 5.47% 649 11,854 5.28% 1 0.0405 YES
Note 1: Realdence and Business - Dispaich dala serves as the BST Analog for this report
B.2.18.8.1.2 2W Analog Loop Design/<10 /Non-Dispatch/AL (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 8.50% 861 10,127
35.00%
Dec-02 7.89% 852 11,078 .
Jan03 687% 879 12,788 0.00% T
Feb03 | . 6.56% 781 11875 .00% :
Mar-03 4,94% 597 12,088 20.00% :
Apr-03 5.72%: 684 11,956 500 H
May-03 6.84% 714 10,443 :
10.00%
Jun-03 6.96% 814 11,702 0.00% [ 2 0.3866 YES -\‘\._.\_ B
Jul-03 7.20% 866 12,034 0.00% 0 1 0.2785 YES 6o0%
Aug-03 5.81% 723 12,452 : 0.00%
<4
Sep-03 7.08% 805 11,378 33,33% 1 3 1.7735 NO & & ,’4': Pﬁ“}ﬁ @\’P\g\"‘ & )f & oy of‘
Oct-03 5.47% 649 11,854 0.00% [} 3 0.4168 YES
Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
B.2.18.8.2.1 2W Analog Loop Deslgn/>=10 clrcuits/D L (%)
BST Analog Numerator Volume CLEC Numarator Volume SiDev ZScore Equity
—=—BST Analog.
Nov-02 - 4:88% 3 67
12.00%
Dec-02 8.57% 6 70
Jan-03 '5.56% - 4 72 1000%
Feb-03 8.78% 5 74 noo% M
Mar-03 7.32% ) 82 / \ /
Apr-03 7.48% 5 67 6.00% \ /\ /
May-03 '0.00% 0 44 s00%
Jun-03 8.25% 3 48 \ / \ /
T 3 200% ¥
Jul-03 REZ 1 58 v
Aug-03 8.49% . 5 77 0.00%
Sap-03 872% 7 72 s. s f@ F ‘},\ RO P
Oct03 7.94%- 5 63 . .
Note 1; Reskdence and Business - Dispatch data serves as the BST Analog jor this report
B.2.18.8.2.2 2W Analog Loop Deslgn/>=10 eircults/Non-Disg (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 4.48% 3 67
12.00%
Dec-02 . 8.57% 6 70
Jan-03 5.56% - 4 72 10.00%
Feb-03 8.76% B 74 .
Mar-03 7.32% 6 82 / \ /"‘"\ /
Apr-03 7.46% 5 67 600% v \ /'\ /
May-03 .0.00%.,.+ 4 44 4.00%
Jun-03 ©.825% 3 48 \ / \/
T 2.00% Y
Jul-03 172% - 1 58
Aug-03 8:49%. . 5 77 0.00%
j £ i &
Sep-03 9.72%.. 7 72 Q.\ & ;9‘9«& 9*,9 9‘@ < 9“9 § a“ &
Oct-03 7.84% 5 63

Nole 1: Residence and Business - Dispatch data serves as the BST Annlog for this report

B.2.18.8.1.1.. B.2.188.2.2
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

% Missed Installation Appointments

(%ot

Order App

Numerator Indlcates total number of installation appointments missed for this disaggregation In the reporting period.
Volume indicates total orders for this disaggregation completed in the reporting period.

B.2.18.9.1.1 2W Analog Loop Non-Design/<10 F L (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDav ZScore Equity
—=—BST Analog
Nov-02 - 8.63% 859 9,950
120.00%
Dac-02 7.75% . .. 847 10,929
Jan03 8.96% - 872 12,535 100.00%
Feb-03 8.67% 775 11,621 80.00%
Mar-03 :5.03% 592 11,761
Apr-03 5.85% 681 11,645 60.00%
May-03 8.89% 704 10,225 4000%
Jun-03 7.00% 804 11,491
d 20.00%
Jul-03 7.24% - 855 11,807
b e
Aug03 ' 5.84% 714 12,236 0.00%
F eSS PP S & &
Sep-03 7.03% 784 11,148 ‘ G F T L 3‘;(0»““ .
Oct-03 5.51% 646 11,714 100.00% 1 1 -4,1390 NO
Note 1: Ratall i (POTS) Swhch Based Ordera data sarves as the BST Anatog for this report
B.2.18.9.1.4 2W Analog Loop Non-Design/<10 its/D IVAL (%)
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 '0.08% 86 109,886
0.12%
Dec-02 0.10% 106 109,482
Jan-03 0.09% 107 116,037 0.10% A A
Fob-03 0.08% 79 96,333 ! /\\ / \ /
0.08% \/
Mar-03 0.05% 48 99,413 \ /
Apr-03 0.03% 36 123,487 o.0e% \\ /
May-03 * 0.06% 34 52,964 0.04%
Jun-03 0.11% 57 53,908 N
002%
Jul-03 0.08% 42 55,062 .
Aug-03 0.11% - 58 55,062 0.00%
S £ $
Sep-03 0.10% 46 46,689 W gt ‘}ﬁ ‘SJP\@ \Q.é" g’vg e d,\ﬂ"
Ocl-03 0.08% 36 44,391
Note 1: Retail ! {POTS) Swhch Basad Orders data serves as the BST Analog for this report
B.2.18.9.2.1 2W Analog Loop Non-Design/>=10 circults/Dispatch/AL (%)
BST Analog Numeralor Volume CLEC Numerator Volume StDev 2ZScore Equity
Nov-02 5.28% 3 57
12.00%
Dec-02 9.68%. 6 62
Jan-03 8.90% 4 58 10.00% /\ /\
Feb-03 8.45% 4 62 00% |
Mar-03 07.94% ° 5 63 / \\/ \ / \
Apr-03 9.80% 5 51 600% \ / \ /\
May-03 0,00% ] 38 4.00%
Jun-03 8.57% 3 a5 \ / \/
200%
Jut03 1.98% 1 51 V .
Aug-03 6.06% 4 [ 0.00%
- S & &
Sep-03 5.56% 3 54 & )f«_‘f" o ‘&\9“,\’”@ & rf’a@“’ s
Ocl-03 3.57% 2 56
Note 1: Retall 7 {POTS) Swlitch Based Orders data serves as the BST Analog for this report
B.2.18.9.2.4 2W Analog Loop Non-Design/>=10 circults/Disg In/AL (%! i
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 0:00% - 0 2
100.00%
Dec-02 0.00%. ] 4 50.00%
Jan-03 80.00%
Feb-03 0.00% ] 2 70.00%
Mar-03 0.00% - [ 1 60.00%
Apr-03 - 0.00% [ 1 S000%
B 40,00%
May-03
2000%
Jun-03 20.00%
Jul-03 10.00%
Aug-03 0.00%
S P P
Sep-03 0.00% . 0 5 P & g & g éﬁ: .‘ﬂ’“ éﬁ’ }@9‘} s\ﬁ’\aﬁ 9&?&» ; & d“&
0Ocl-03 0.00% [ 7 wo
Note 1: Retaii I {POTS) Switch Based Orders data serves as the BST Analog for this report

B.2.18.9.1.1 ... B2.18.9.2.4
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Alabama [, November 2002 - October 2003
Unbundled Network Elements - Provisioning

% Missed Instailation Appomtments

(% of

Order A

Numerator indicates total number of installation appointments missed for this disaggregation in the reporting period.
Volume indicates total orders for this disaggregation completed in the reporting perlod.

B.2,18.12.1.1 2W Analog Loop w/LNP Deslgn/<10 /Di (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDev 2ZScore Equity
‘
Nov-02 850% ° 861 10,127 ~ 0.00% 0 1 0.3048 YES
2.00%
Dac-02 7.69% 852 11,078 0.00% 0 1 0.2886 YES .
8.00%
Jan-03 5.87% 879 12,788 0.00% 0 10 08588 YES 0% ~ N i
Feb-03 6.56% 781 11,875 coon = / N4
L W
Mar-03 4.94% 597 12,088 5.00% \/
Apr-03 5:72% 884 11,956 0.00% - 0 3 0.4266 YES 400%
May-03 8.84% 714 10,443 0.00% [} 1 0.2709 YES 200%
Jun-03 - 8.96% 814 11,702 0.00% 0 1 0.2734 YES 200%
Jul-03 7.20% 866 12,034 0,00% o 1 0.2785 YES 1.00%
Aug-03 5.81% 723 12,452 0.00%
. S o
Sep-03 7.08% 805 11,378 & 9\\9@,9\},9@#@ 9,59 \s? & d)‘r’
Oct-03 5.47% 649 11,854
Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
B.2.18.12.1.2 2W Analog Loop w/LNP Deslgn/<10 circuits/Non-Disy L (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDav Z5core Equity
Nov-02 8.50% 861 10,127
200%
Dec-02 7.69% 852 11,078 A
8,00%
Jan-03 6.87%. 879 12,788 N A i
Fob-03 6.56% 781 11,875 RN /
6.00% W
Mar-03 4.94% 597 12,088 500% \/
Apr-03 5.72% 684 11,956 00%
May-03 . 6.84% 714 10,443 2.00%
Jun03 6.96%: 814 11,702 . 200%
Jul-03 720% 866 12,034 0.00% Q 1 0.2785 YES 1.00%
Aug-03 581% 723 12,452 om-/.,
&
Sep03 7.06% 805 11,378 e“ & ‘r’% sP“f 9&3’ » ﬁ‘s, &F
Oct03 5.47% 649 11,854
Note 1: Reskiance and Business - Dispatch data serves as the BST Analog for this report
B.2.18.12.2.1 2W Analog Loop w/LNP Design/>=10 WAL (%
BST Analog Numerator Volume CLEC Numerator Veolume SiDev ZScors Equity
—e—BST Analog
Nov-02 4.48% a 67
12.00%
Dec-02 8.57% - 6 70
Jan-03 5.56% 4 72 10.00%
Feb-03 6.76%: 5 74 8.00%
Mar-03 7.32% 6 82 / \ /""\ /
Apr03 7.46% 5 67 6.00% \ /\ /
May-03 0.00% [ 44 “00%
Jun-03 8.25% - 3 48 \ / \/
200% V
Jul03 1.72% 1 58 v
Aug-03 8.49% 5 77 0.00%
Sep-03 5.72% 7 72 R sP & w" &
iai - & Q" @ &3 9“ 5“\9
Oct-03 7.94%. 5 63
Note 1: Resldence and Business - Dispatch data serves aa the BST Analog for this report
B.2.18.12.2.2 2W Analog Loop W/LNP Deslgn/>=10 its/Non-Disf L (%)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
| —e—BST Analog
Nov-02 4.48% 3 67
12.00%
Dec-02 8.57% 6 70
Jan-03 5:58% 4 72 10.00%
Feb-03 8.76%. 5 74 800 LA
Mar-03 7.50% 6 82 / \ //'“\ /
Apr03 7,46% B 7 s00% g \ /'\ /
May-03 0.00% [ 4 400%
Jun-03 8,25% 3 48 \ / \ /
200% Y
Jul-03 172% 1 58 V
Aug-03 8,49% - 5 77 0.00%
& &
Sep-03 9.72% 7 72 & ‘&9(.‘9“99 F }f & ®
Ocl-03 7.94% 5 63
Note 1: Resklence and Business - Dispatch data serves as the EST Analog for this report
B2.18.12.1.1... B.2.18.12.22
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning

% Missed Installation Appointments

(% of

Order Apy

Numerator indicates total number of Installation appolntments missed for this disaggregation in the reporting period.
Volume indicates total orders for this disaggregation completed In the reporting period.

B.2.18.13.1.1 2W Ansalog Loop w/L.NP Non-Design/<10 circuits/DIsp L (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 8.83% 859 9,950
10.00%
Dec-02 7.95% 847 10,920 !
9.00%
Jan-03 '8.96% 872 12,535 st I
Fab-03 8.67% 775 11,621 7.00% \-\\ /—-/‘
Mar-03 5.03% 592 1,761 6.00% v
Apr-03 5.85% 681 11,645 s00%
May-03 6.89% 704 10,225 Loo%
3.00%
Jun-03 7.00% 804 11,491 00
Jul-03 7.24% 858 11,807 1.00%
Aug-03 5.84%. 714 12,236 0.00%
v o ﬂ’ P
Sep-03 7.03% 784 11,148 o & g & v“ﬁ«‘“&\r‘&\&‘{r & 9‘\9 & v-““ﬂ e““&d“y
Oct-03 5.51% 646 11,714
Note 1: Retall / (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.18.13.1.4 2W Analog Loop w/LNP Non-Design/<10 its/Disp IVAL (%)
BST Analog Numeralor Valume CLEC Numeralor Volume SiDev ZScore Equity
Nov-02 © 0.06% 66 109,886
0.12%
Dec-02 0.10% .- 108 109,482
Jan03 0.09% 107 116,037 cio% A P
Feb-03 0.08% 79 96,333 /\\ / \ /
0.08% %
Mar-03 0.05% 48 99,413 \ /
Apr-03 0.03% 36 123,487 o.08% \ /
May-03 0.06% 34 52,964 004%
Jun-03 0.11% 57 53,908 N\
0.02%
Jul-03 0.08% 42 55,062
Aug-03 0.11% 58 55,062 0.00%
¥ P o
Sep-03 0.10% 4 46,689 & )fﬂ’@ﬂ’*ﬁ @9@5’9@9 )S(P?QQ» o dyﬁ
0Oct-03 0.08% 36 44,391 :
Nots 1: Retall f (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.18.13.2.1 2W Analog Loop w/LNP Non-Deslgn/>=10 circuits/D| L (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
—e—BST Analog
Nov-02 5.26% - 3 57 _
1200%
Dec-02 0.68%. 6 62
Jan-03 8.90% 4 58 10.00% /\ /\
Feb-03 8.45% 4 62 200t 1
Mar-03 7.94% 5 63 / \\/ \ / \
Apr-03 8.80% 5 51 o.00% \ / \ /\\
May-03 0.00% ) 38 400%
Jun-03 8;57%: .. 3 35 \ / \/
2.00%
Jul-03 1.98% 1 51 : v
Aug-03 8.08%: - 4 66 0.00%
S & > &
Sep-03 $.58% 3 54 « & g & \éy@é‘“f ‘s\f‘r o 3\»*9 9\9»@ s aﬁ‘d}
Oct-03 © 357% 2 56 o
Nota 1: Retall [ (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.18.13.2.4 2W Analog Loop wW/LNP Non-Design/>=10 i patch INVAL (%)
BST Analog Numaeralor Volume CLEC Numerator Volume StDev 2Score Equity
Nov-02 0,00% 0 2
0% 2 100.00%
Dec-02 0.00% o 20.00%
Jan-03 80.00%
Feb-03 0.00% 0 2 70.00%
Mar-03 0.00% o 1 60.00%
Apr-03 0.00%. [ 1 50.00%
T 40,00%
May-03 . s ’
80.00%
Jun-03 20.00%
Jul-03 10.00%
Aug-03 . 0.00%
» T & o S P S
Sep 03 0.00%. il : & \§9<’9§‘&ﬁ‘9¢“ \“‘? ﬁ*@r‘s o &
Oct-03 0.00%. [} 7 el
Note 1: Retail ! (POTS) Switch Based Orders data serves as the BST Analog for this report

B.2.18,13.1.1..B.2.18.13.24
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

% Missed Installation Appointments

(% of

Order A

Missed)

Numerator indicates total number of installation appointments missed for this disaggregation In the reporting period.
Volume indicates total orders for this disaggregation completed in the reporting period.

Exhibit AJV-1
Attachment
Alabama

B.2.18.15.1.1 Other Non-Design/<10 circuits/D. (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 8.50% 861 10,127
g 9.00%
Dec-02 7.69% 852 11,078 N
8.00%
Jan-03 6.87% 879 12,788 200m N _
Feb-03 " 8.56% 781 11,875 ) " ‘\\ V4
6.00% g
Mar-03 4.94% - 597 12,088 5.00% NS
Apr-03 572% 684 11,956 £.00%
May-03 0.84% 714 10,443 200% Better
Jun03 - .6.06% 814 11,702 200% P
Jul-03 7.20% 866 12,034 1.00%
Aug-03 5.81% 723 12,452 0.00%
S
S0p-03 7.08% 805 11,378 & )’j@,ﬁ’*‘,ﬁ’ ﬁﬁ@ﬁ’ ?ﬁﬂ’ & \sgf‘% &
Qct-03 5.47% 649 11,854
Note 1: Retall Residence / Business data serves as the BST Analog for this report
Note 2: Elfective April 2001: Analog Changed from 'Resldence/Business Dispatch’ to ‘Retail Reskience / Buainesas'
B.2.18.15.1.2 Other Non-Design/<10 clrcuits/Non-Dispatch/AL (%)
BST Analog Numarator Volume CLEC Numerator Volume StDav ZScore Equity
Nov-02 0.03% &8 232,556
B 0.06%
Dec-02 . 0.05% 110 230,616
Jan-03 0.04% 109 261,157 0.05%
Feb-03 0.04% 80 223,509 0w /\ 1\
Mar-03 0.02% 49 224,036 \ ’\/ \
Apr-03 0.01% 33 262,169 00%% \ / \
May-03 0.02% a7 245,451 0.02% Better
Jun-03 0.03% 77 243,222 \/ Performance
.01%
Jul-03 0.03% 72 236,619 oo
Aug-03 0.04% 104 247,730 0.00%
v o <]
Sep-03 0.04% 103 234,604 & 39((&5"‘,9 ‘&ﬁ‘},\i" i~ )ﬁw‘@ e
Oct-03 0.02% 38 239,430
Note 1: Retall Resldence / Business data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from 'Residenca/Business Dispatch’ to 'Retail Residence / Business’
B.2.18.16.2.1 Other Non-Design/>=10 circu (%)
BST Analog Numeralor Volume CLEC Numerator Volume ZScore Equity
——=—BST Analog
Nov-02 ' 4.48% 3 67
12.00%
Dec-02 8.57% 8 70
Jan-03 5.56% 4 72 10.00%
Feb-03 6.76% 5 74 8.00% A
Mar-03 7.32% 6 82 / \ /‘"\ /
Apr03 7.48% 5 67 6.00% N \ /'\ /
May-03 0.00% [ 4 4.00% Better
Jun03 :8:25%. 3 48 \ / \/ Performance
200%
Jul03 1.72% 1 58 v !
Aug-03 8.45% 5 77 0.00%
v o
Sep-03 0T% 7 72 &t Py o gy e
Oct-03 7.94% 5 63
Note 1: Retall Reaklence / Business data serves as the BST Analog for thia report
Nate 2; Effective Aprll 2001: Anatog Changed from 'Residence/Business Dispatch’ to 'Retall Resldence / Business'
B.2.18.15.2.2 Other Non-Design/>=10 ~Disp L (%)
BST Analog Numeralor Volume CLEC Numerator Volume SiDev 2ZScore Equity
Nov-02 0.00% 0 74
1.60%
Dec-02 - -0.00% 0 70
.40%
Jan-03 0.00% . 0 66 !
Feb-03 0.00% o 66 0% |
Mar.03 0.00% o 63 o i
0.80%
Apr03 0.00%: [+] 60 . I
May-03 0.00% - 0 72 060 | Better
Jun-03 0.00%. 0 59 0.40% I Perfarmance
Jul-03 :0.00% o 98 0.20% 1
Aug-03 0.00% [ 125 0.00%
o o
Sep-03 0.00% [ 88 & &9«‘?’*‘},9 ﬁ‘ﬂ"@ )‘g” 9‘& g’ &
Oct-03 1.43% 70

Note 1: Relall Residence / Business data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from 'Residence/Business Dispatch’ 10 ‘Retall Reskience / Business’

B.2.18.15.1.1 .. B.2.18.15.2.2

127172003

BSTO00086



Exhibit AJV-1

Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Order Completion Interval
(Interval Order | and Comy
Numerator total of order p Intervals for this disaggregation in the reporting period.
Volume indicates total number of service orders for this disaggregation In the reporting period.
B.2.1.44.1  EELs/<10 circuits/Dispatch/AL (days
BST Analog Numerator Volume CLEC Numerator Volume StDev 2Score Equity
Nov-02 .8:90 66,018 9,564 8.850
16.00
Dec-02 8.81° 71,456 10,498 9,637
Jan03 623" 76,065 12,204 8636 100 P
Fob-03 579 65,352 11202 8,806 1200 T
Mar-03 5.69 ° 62,423 10,971 12.00 3% 3 7.353 -1.4962 YES 1000 g
Apr-03 8.47 71,760 11,086 11.00 99 9 9.301 +1.459 YES 80 S N
May-03 844 61,178 9,505 11.00 98 9 9.018 -1.5175 YES 6.00 = ' Better
Jun-03 .31 65,386 10,361 10.67 192 18 7.766 -2.3776 NO 400 Performance
Jul-03 7.0 80,169 11,206 178 106 9 7.685 -1.8266 NO 200
Aug-03 581, 59,087 10,530 12.90 529 4 5.746 -8.1087 NO 0.00
v L + + ]
s & P & &
Sep-03 5.48 52,719 9,617 13.03 456 35 5.248 8.4922 NO St @e‘y \,f‘@ e \»‘?‘sx” e
Oct-03 561 | 57,918 10,331 1397 . 531 38 7.113 -7.2388 NO
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Anelog for this report
B.21.41.4  EELs/<10 /Dispaich I/AL (days)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
Nov-02 6.90 66,018 9,564 8.850
a.00
Dec-02 6.81 71,456 10,498 9.637
Jan-03 6.23 76,065 12,204 8.636 s /_‘_/ \
Fab-03 579 65,392 11,292 8.806 50 ~— N
Mar-03 5.69 62,423 10,971 7.353 e
Apr03 .47 71,760 11,086 9.301 400
May-03 6.44 61,176 9,505 9.018 300 Better
Jun-03 6.31 . 65,386 10,361 7.788 200 Performance
Jul-03 7.10 80,169 11,296 7.685 100
Aug-03 581 59,087 10,530 5.746 000
L 4 :? $ & &
Sep-03 5.48 52,719 9617 :.245 e (@9“,9@9@ yf £ ,,a’is &
Oct-03 561 57,916 10,331 13
Note 1: Residence, Business, and Design - Dispaich data serves as the BST Analog for this report
B.2.1.4.21 EELs/>=10¢i /Disg L (days)
BST Analog Numeralor Volume CLEC Numerator Volume StDev 2Score Equity
—-=— BST Anal
Nov-02 15.42 1,866 121 14,541
2500
Dec-02 - 14,00 1,638 17 14,330
Jan-03 16.20 2,041 126 28,350 2000 A A
Feb-03 18.40 241 131 23793 /'\/ o \
Mar-03 18.02 2,179 136 15.779 15,00 s
Apr-03 20.89 3,155 151 23.590
0.00
May-03 18.14 1252 69 26,207 ! S | | gener
Jun-03 18.43 1,585 [ 15.392 500 Performance
Jul-03 2174 2,435 112 17.520
Aug-03 11.89 -~ 1,189 100 37.249 000
- - & & >
Sep-03 8.38 620 74 6.562 L SN
o Tos 25 712 77 8.618 ‘xﬂ?Q& TEE S 53(&"& i
cl . .
Nole 1: Residence, Business, and Design - Dispatch data servez as the BST Analog for this report
B.2.1.4.24 EELs/>=10 clr p VAL (days)
BST Analog Numeralor Volume CLEC Numerator Volume StDev 2Score Equity
[——=—BST Analog - -+ - - GLEC]
Nov-02 15.42 1,866 121 14.541
2500
Dec-02 14.00 1,638 17 14,330
Jan-03 16.20 2,041 126 28.390 2000 A A
Feb-03 18.40 2,411 131 23793 /\/ e \
Mar-03 16.02 2,179 136 15.779 1500 P
Apr-03 20089 7 3,155 151 L 23.590 \\
May-03 4814 | 1252 69 26.207 1o% N Better
Jun-03 18.43” 1,585 88 15.392 500 Performance
Jul-03 2174 2,435 112 17.520
Aug-03 11:89.7 1,189 100 37.249 000
L N $ & &
e = PIIELPLET I
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
B214.1.1..B2.1.424 12/1/2003
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Numerator

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Order Completion Interval

{Interval
total of order

Order I

and C

Intervals for this disaggregation in the reporting period.

Volume indicates total number of service orders completed for this disaggregation in the reporting period.

Exhibit AJV-1

B.2.1.6.3.1  UNE ISDN/<6 circults/D L (days)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 13.94 753 54 157 10 10.896 -0.4580 YES
18.00
Dec-02 S 1171 562 48 56 5 12.399 0.0872 YES
- 16.00
Jan-03 1418 752 53 2865 24 8.024 1.5840 YES 1400 '\
Feb-03 13.96' 768 55 150 15 12.760 1.0664 YES ‘zvm
Mar-03 L 12,00 600 50 190 18 5.841 0.8996 YES 10.00
Apr-03 1341 778 58 186 17 7.850 1.1395 YES 8.00
May-03 1357 838 a7 227 20 8.536 0.9761 YES 600
Jun-03 14.54. 305 21 347 28 12.057 0.6168 YES 400
Jul-03 15.84 669 42 245 21 13.951 1.1451 YES 200
Aug-03 *+.10:50 336 32 176 16 5.010 -0.3260 YES 0.00
Sep-03 8.94 95 33 93 5. 20,6238 S FHFLH eSS G g
it 2 S 2 2 A RGN >§0r“° o F
Oct-03 10.43 385 35 13.84 191 14 4705 -2.1605 NO
Note 1: Retail ISDN - BRI data serves as the BST Analog for this report
B.2.1.6.3.2 UNE ISDN/<6 Disg /AL (days)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
CLEC
Nov-02 1.80, 97 54 4.235
2000
Dec-02 1.49 86 58 28641
- 18.00
Jan-03 LN 72 70 0773 16.00
Feb-03 1.46 102 70 3.287 14.00 -
Mar-03 181 82 45 2.687 1200 - 2 ..
Apr-03 .21 112 53 4712 to00
May-03 7.50 432 57 ) 11.282 80 <
- 600
Jun-03 6,06 248 41 11.00 a3 3 6.552 12613 YES o [ T —~
Jul-03 467 289 62 18.00 18 1 7.165 -1.8461 NO 2.00 j \
Aug-03 1.81 90 56 11.00 " 1 2.958 -3.1470 NO 0.00
v v P P
Sep-03 430 245 57 6.327 s LS & & E » &
a SRR L S s“"%“ & &
Ocl-03 356 - 178 50 - 1280 25 2 4.942 -2.5084 NO
Note 1: Retall ISDN - BRi data sarves as the BST Analog for thls repart
B.2.1.6.4.1 UNE ISDN/6-13 L (days)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
[—=—"85T Analog -- - - CLEC]
Nov-02
120
Dec-02
Jan-03 1.00
Feb-03 080
Mar-03
Apr03 0%
May-03 040
Jun-03
020
Jul-03
Aug-03 0.00
¥ =3 3 ¥
g A $ & &
Sep 08 R AR 5“\9@ o &
Oct-03 -
Note 1: Retail ISDN - BRI data serves as the BST Analog for 1his report
B.2.1.6.4.2 UNE ISDN/6-13 i Di L (days)
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 -
1.20
Dec-02 .00 1 1 0.000
Jan-03 1.00
Feb-03 080
Mar-03
Apr-03 0%
May-03 040
Jun-03
020
Jul-03
Aug-03 0.00
<3 v o o
C 4 S » &
?;Tj: G EFE ST

Note 1: Retail ISDN - BRI data serves as the BST Analog for this report

B82.1.63.1..B21642
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Order Completion Interval
(Interval Order | and Comp 1)
Numerator Indicates total of order completion Intervals for this disaggregation in the reporting period.
Volume Indicates total number of service orders completed for this disaggregation in the reporting period.

B.2.1.6.5.1 UNE ISDN/>=14 clrcuits/Dispatch/AL (days)
BST Analog | Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02
g 1.20
Dec-02 B
Jan-03 1.00
Feb-03 080
Mar-03
Apr-03 0.60
May-03 0.40
Jun-03
0.20
Jul-03
Aug-03 0.00
& U CI 4
Sep-03 & o.c," };‘9@ O R §«~’9 g
Oct-03

Note 1: Retall ISON - BRI data sarves as the BST Analog for thls report

B.2.1.6.5.2 UNE ISDN/>=14 circuits/Non-Dispatch/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02
120
Dec-02
Jan-03 1.00
Feb-03 080
Mar-03
Apr-03 o0
May-03 0.40
Jun-03
0.20
Jul-03
Aug-03 0,00
g & & I
Sep o w\“‘p d"'9 >“&«‘V « v“‘&%"\s;:“ﬁ S F
Ocl-03

Note 1: Retall ISDN - BRI data serves as the BST Analog for this report

B21651..821732
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Order Completion Interval

(interval
total of order

Order |

and C

Intervals for this disaggregation in the reporting period.

Volume Indicates total number of service orders for this disaggreg in the reporting period.
B.2.1.8.1.1 2W Analog Loop Design/<10 circuits/Disp (days)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 B:15 - 55,600 9,042 3.56. a2 9 7.242 1.0739 YES
25.00
Dec-02 = -5.83 58,764 9,905 483 29 6 6.968 0.3863 YES
Jan-03 1558 84,782 11,603 2000 380 19 7477 -8.7486 NO 2000
Feb-03 a7 49,521 10,516 455 50 1 5.455 0.0895 YES
Mar-03 4.85 48,945 10,305 "378,; 3 9 5.200 0.6164 YES 15.00 B
Apr-03 563 58,518 10,400 4.50 63 14 7.478 0.5634 YES I
May-03 5.62 50,415 8,870 386 27 7 6.695 0.6965 YES
Jun-03 - 5.66 55,824 9,868 518 41 8 5.765 0.2610 YES
Jul-03 8.31 67,408 10,690 4927 59 12 6.272 0.7668 YES
Aug-03 5.30 54,085 10,196 4,50 36 8 5.160 0.4408 YES 000 -
v o 5
Sep-03 5.10 47,447 9,304 4.42 53 12 4.198 0.5633 YES o )qu_‘n"‘eﬁ’ “Q‘f‘@d’yj \s{y’ & &£
0Oct-03 4.82 47,008 9,758 4.88 83 17 5.524 0.0483 YES
Note 1: Resldence and Business - Dispatch data serves as the BST Analog for this report
B.2.1.8.1.2  2W Analog Loop Design/<10 lon-Di {days)
BST Analog Numerator Volume CLEC Numnerator Volume StDev ZScore Equity
Nov-02 6.15 55,600 9,042 7.242
7.00
Dec02 593 58,764 9,905 6.988
Jan-03 5.58 64,782 11,603 7477 600 \‘\
Fob-03 471 49,521 10.516 5.455 500 S—
Mar-03 4.85 43,945 10,305 5.200 400
Apr-03 583 58,518 10,400 7.478 -
May-03 582 50,415 8,970 6.695
2.00
Jun-03 586 55,824 9,868 6.00 6 1 5.765 -0.0595 YES
Jul-03 6.31 67,408 10,690 3,00 3 1 6.272 0.5271 YES 10
Aug-03 5.30 54,085 10,196 5160 0,00
Sep-03 5.10 47,447 9,304 450 9 2 4.198 0.2020 YES 04 o "9@9&& & o }; \3{0 S aﬁ‘ &
0Oct-03 482 47,009 9,758 4.67 14 3 5.524 0.0473 YES
Note 1: Reskdence and Business - Dispatch data serves as the BST Analog for thia report
B.2.1.8.21 2W Analog Loop Design/>=10 circuits/Di L (days)
BST Analog Numarator Volume CLEC Numerator Volume StDev ZScore Equity
—e— BST Analog
Nov-02 8.32 533 64 9.324
18.00
Dec-02 .75 644 66 15.668 ‘600
Jan-03 13,26 862 65 37.068 "'m . JA
Fab-03 545 360 6 5.389 «2s0 A JAN
Mar-03 8,69 468 70 6.519 1000 /\ / \‘\_ /N
or03 1431 857 61 20771 ac0 / ~ A
May-03 10,68 439 40 27.439 600 \V// A
Jun-03 10,12 435 43 10.170 400
Jul-03 - 8.88 453 51 11.505 200
Aug-03 1814 791 49 52.443 000
- $ g
Sep-03 807 328 54 4304 ‘\e & }éﬁ“_ ﬂ‘*f ﬁ’\‘d & \g‘r“ & a &
Oct-03 8.9 313 45 9.033
Note 1: Resklence and Business - Dispatch data serves as the BST Analoq for this report
B.2.1.8.2.2 2W Analog Loop Design/>=10 circuits/Non-Di (days
BST Analog Numeralor Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 8.3 533 64 9.324
18,00
Dec-02 9.75 844 66 15.666 1os0
Jan-03 13.26 862 65 37.068 oo .
Feb-03 5:45 360 66 5.389 1200 A
Mar-03 .69 468 70 6.519 1000 /\ [ [\
Apr03 A4z 367 61 29771 a0 / ~ _\
May-03 10,68 439 40 27.439 500 \Y/J \/
Jun-03 - 10012 435 43 10.170 400
Jul-03 . 9.88. 453 51 11.505 200
Aug-03 “18.14 791 49 52.443 000
= oS S
Sep-03 807 328 54 4.304 G r@ QQ o QQ a s
Oct-03 6.9 313 45 9.033
Note 1; Residence and Business - Dispatch data serves as ihe BST Analog for this report
B2.18.1.1..821822
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Exhibit AJV-1

Alabama |, November 2002 - October 2003 ¥
Unbundled Network Elements - Provisioning
Order Completion Interval
(Interval Order and Comy )
total of order p intervals for this disaggregation in the reporting period.
Volume indicates total number of service orders for this disaggreg in the reporting perlod. -
4
B.2.1.9.1.1 2W Analog Loop Non-Deslgn/<10 {days)
BST Analog Numerator Volume CLEC Numserator Volume SiDev ZScore Equity
Nov-02 2838 54,835 8,875 7.274
12.00
Dec-02 5.97 58,287 9,765 6.991
Jan03 ;581 63,766 11,364 7.198 10.00
Feb-03 474 48,755 10,287 5455 .
Mar-03 488 48,719 9,588 5.219
Apr-03 5.61 56,725 10,109 7.439 had “—\\_—/ A\‘N
May-03 5.80 49,165 8,776 6.676 400 Better
Jun-03 585 54,694 9,676 5.662 Performance
103 8,27 65,670 10,481 6.183 20
Aug-03 533 53,409 10,021 5177 000
Sep-03 5.09 46,408 9,120 4173 Ly sP & &P
L ‘xec.&,.r«.,,y ‘eae.ed-‘
Oct-03 4.84 46,682 9,653 > 11.00 1 1 5.544 -1.1117 YES
Note 1: Retall 1 (POTS) Switch Based Orders data serves as the BST Anatog for this report
B.2.1.9.1.4  2W Analog Loop Non-Deslgn/<10 circuits/Disp In/AL (days)
BST Analog Numeralor Volume CLEC Numerator Volume StDev 2Score Equity
Nov-02 142" 126,411 89,025 1.835
250
Dec-02 178 155,391 87,200 2.693
Jan03 1.50° 155,815 103,812 1.275 200 /\
Feb-03 1.39 112,357 80,799 1.232 /\ //4
Mar-03 1.46 115,542 79,228 1.737 150 p—
Apr-03 1.37 133,738 97,775 1.524
May-03 1.84 56,647 30,712 2752 o0 Better
Jun-03 1.93 59,532 30,840 2.850 050 Performance
Jul-03 2125 76,359 33,882 2812
Aug-03 .98 65,089 33,335 2.526 0.00
P 3
Sep03 162 54,910 30,179 2.497 § g 59‘90 9“‘,9 ‘sﬁ,‘.«\‘;* ﬁ‘ﬁe ey &
Ocl-03 1.90 58,691 30,929 3.429
Note 1: Retall I (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.1.9.2.1 2W Analog Loop Non-Design/>=10 circuits/Disp {days;
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 8.62 485 54 9611
20.00
Dec-02 9.93 576 58 15.774
18,00
Jan-03 15.01 765 51 41617 1500 A A
Feb-03 5.74 310 54 5.637 1800 /)\\ / \\ / \\
Mar-03 8.99 356 st 7.365 1200 7\ 7 1N 7\
Apr03 18.84 779 a5 33726 to00 1724 ] ~—7 \
May03 10,84 a7z 3 295619 - I \ Better
Jun-03 ) 299 a2 9,852 00 Performance
Jul-03 8.99 414 46 11.918 200
Aug-03 _17.56 755 43 55.903 000
Sep-03 572 223 39 4.186 e ‘, o @9 SP ‘\ & ;ﬁ’ & 69
Oct03 5.90 242 a1 : 5039
Note 1: Retail [ (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.1.9.2.4  2W Analog Loop Non-Deslign/>=10 ispatch INVAL (days)
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 1.50 3 2 0.707
— 10.00
Dec-02 8.00 12 2 7.071 [\
8.00
Jan-03 8.00 \
Feb-03 - 9.50 19 2 3536 7.00 \\
Mar-03 7.00: 7 1 0.000 6.00 7 \
Apr-03 0.33 " 0 1 0.000 s / \
4,00
May-03 ool \ ° Better
Jun-03 200 / \ Performarce
Jul-03 1.00 \L
Aug-03 0.00
Sep-0: 1 1.643 999999 P PP
p-03 380, s 5 - @ ,,, T E s é‘vs, v
0Oct-03 533 32 ] N 6.470
Note 1: Retail 1 (POTS) Swhch Based Ordera data serves as the BST Analog for this report
B.2.1.8.1.1..82.1924 12/1/2003
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Exhibit AJV-1

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Order Completion Interval
(Interval Order and C letion)
total of order p Intervals for this disaggregation in the reporting period.
Volume indicates total number of service orders completed for this disaggregation In the reporting period.
B.2.1.12.1.1 2W Analog Loop w/LNP Deslgn/<10 circuits/Di (days)
BST Analog Numerator Volume CLEC Numerator Volume Stbev ZScore Equity
—=—BST Analog - -
Nov-02 8:15 55,600 9,042 s 7.242
2.00
Dec-02 583 58,764 9,905 033 0 1 6.968 0.8035 YES
T G 8.00
Jan-03 558 . 64,782 11,603 7177 200 ;
Feb-03 71 | 4952 10516 5.455 aco LN
Mar-03 485 - 49,945 10,305 5.200 N : S
2 5,00 — 0 <
Apr-03 583 58,518 10,400 $500: 5 1 7.478 0.0838 YES w0 ;
May-03 562 50,415 8,970 40007 4 1 6,695 0.2420 YES 200 Better
Jun-03 586 55,824 9,868 8.00 [ 1 5.765 0.4064 YES 200 P e
Jul-03 83t | 67408 10,690 6.272 1.00
Aug03 530" | 54,085 10,196 5.160 000 +—
v v 9 3
Sep-03 5.10 47,447 9,304 4.198 & )‘Fﬂ’@ﬂ’\‘eﬂ’ Qf“d \g‘ g’\sj’aan d,f
Oct-03 4.82 47,009 9,758 5524
Note 1: Residence and Business - Dispaich data sarves as the BST Analog for this report
B.2.1.12.1.2 2W Analog Loop w/LNP Deslgn/<10 clrcuits/Non-Di: L (days)
BST Analog Numerator Volume CLEC Numeralor Volume SiDav ZScore Equity
Nov-02 6.15 - 55,600 9,042 7.242
- - 7.00
Dec-02 593 58,764 9,905 6.968
- 600 b A
Jan-03 5.58 64,782 11,603 7477 h \\ \\
Fob-03 a7 49,521 10,516 5.455 500 S— ~
Mar-03 485 49,945 10,305 5.200 400
Apr03 5.83 58,518 10,400 7.478 200
May-03 5.62 50,415 8,970 6.695 Better
Jun-03 566 55,824 5,568 5.765 20 Performance
Jul03 6.31 67,408 10,690 6.272 100
Aug-03 5.30 54,085 10,196 5.160 0.00
&
Sep-03 5.10 47,447 9,304 4.198 ‘\‘A & @ & ﬂ’*f" }@9 \3? S @5‘ d_f
0Oct-03 4.82 47,009 9,758 . 5524
Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report N
B.2.1.12.21 2W Analog Loop w/LNP Design/>=10 /D h/AL (days)
BST Analeg Numerator Volume CLEC Numerator Volume StDev ZScore Equity
:
Nov-02 8.32 533 84 9.324
by 18,00
Dec-02 875 - 644 66 15.666
- 16.00
Jan03 1328 862 65 37.068 JA
N 14.00 A
Feb-03 5.45 360 66 5.389 120 A AN JAY
Mar-03 6,63 458 70 6.519 1000 /\ [ S~/ 1\
Apr-03 14.21 887 61 29.771 800 \ /
May-03 10.98 439 40 27.439 600 \Y/( \ A Better
Jun-03 1012~ 435 43 10.170 400 Performance
Jul-03 - 888 7: 453 51 11,505 200
Aug03 16,14. 791 a9 52.443 000
v v f o +3
Sep-03 8.07 . 328 54 g 4,304 o 5 g P vjej“f ‘s‘f‘} o )\»y 9@‘&‘; oy d-‘SP
0cl-03 . 808 313 45 9.033
Note 1: Reskience nnd Buskness - Dispatch data serves as the BST Analog for this report
B.2.1.12.2.2 2W Analog Loop w/LNP Design/>=10 circuits/Non-Disg (days)
BST Analog Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 a3 533 64 9.324
18.00
Dec-02 .95 644 3 15.666
i 16.00
Jan03 1328 862 65 37.068 o B N
Feb-03 545, 360 &6 5389 1200 A / \
Mar-03 1889 - - 458 70 6519 1000 / \ / \'\_ / \
Apr-03 171421 867 61 N 29.771 ™ /
May-03 10,98 439 40 27.438 690 \VJ 1A Better
Jun-03 1042 435 43 10.170 400 Performance
Jul-03 :8.88 " 453 51 11.505 200
Aug-03 R AL 791 a9 52.443 000
Sop-03 607 . 328 54 4.304 d‘ ' ';9 9 & s‘P sﬁ 9\’& & .q’" s
Oct03 6.96 313 45 9.033
Note 1: Residence and Buslnesas - Dispatch data serves as the BST Anuloq for this report
B21.12.1.1..B2.1.1222 12/1/2003
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Exhibit AJV-1

Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Order Completion Interval
(Interval Order and C
total of order intervals for this disaggregation in the reporting perlod.
porting p:
Volume indicates total number of service orders completed for this disaggregation in the reporting perlod.
B.2.1.13.1.1  2W Analog Loop w/LNP Non-Design/<10 f L (days)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
—e— 85T Analog
Nov-02 8:18 54,835 8,875 7.274
7.00
Dec-02 5.7 . 58,287 9,765 6.991
T eAl’ 6.00 . A\
Jan-03 1.581 63,766 11,384 7.198 ‘\\ \\&
Feb-03 474 | 8755 10,267 5.455 500 S— ~3
Mar-03 488 . 48,718 9,988 5219 w0
Apr-03 561 56,725 10,109 7.439 200
May-03 .5.80. 49,165 8,776 6.678 200 Better
Jun-03 5.65- 54,694 9,676 5.662 . Performance
Jul-03 8.27. 65,670 10,481 6.183 ree
Aug-03 533 53,409 10,021 5177 000
UG Y $
Sep-03 5.00 46,408 9,120 4173 & (e‘f*‘,ﬂ’ Yq\f‘@ﬂ‘)‘ﬁ w‘d’@» e"‘d‘ &9
Ocl03 4.84 46,682 9,653 5544
Note 1: Retail I {POTS}) Switch Based Orders data serves as the BST Analog for this report
3
B.21.13.1.4 2W Analog Loop w/LNP Non-Design/<10 cir | IVAL (days)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
Nov-02 142 126,411 89,025 1.835
250
Dec-02 178 . 155,381 87,200 2,693
Jan-03 1.50 155,615 103,812 1.275 200
Feb-03 1.39 112,357 80,799 1.232 /\ //'
Mar-03 446, n] 155 79228 1737 150 g
Apr-03 -1.57 133,738 97.775 1.524
1.00
May-03 1.84 56,647 30,712 2752 Better
Jun-03 -1.83 59,532 30,840 2.890 050 Performance
Jul-03 225 76,359 33,882 2812
Aug-03 1:85 65,089 33,335 2.526 000
v v “b 9 9 P o
Sep-03 1.82 54,910 30,179 2.497 ‘\aﬁqg \éﬁ@, “,’9 ﬁ\ﬂ‘@ 9@9 “;‘9‘@9 Py d,\ﬂ’
Oct-03 1.90 58,691 30,929 3.429
Note 1: Retall i {POTS) Switch Based Ordera data serves as the BST Analog for this report
B.2.1.13.2.1 2W Analog Loop W/LNP Non-Design/>=10 f L (days)
BST Analog Numerator Volume CLEC Numerator Volume StDav ZScore Equity
Nov-02 862 465 54 9611
20.00
Dec-02 963 - 576 58 15.774
18.00
Jan03 1501 765 51 g 41817 600 A A
Feb-03 5.74 310 54 5,637 1400 /A\ / \\ / \\
Mar-03 689 356 51 7.365 12.00 / \ / \ / \
Apr03 $18.94 779 46 33.726 sl = \ 7 p— | {
May-03 10.64 372 34 29.619 ::: \'/l \ Better
Jun-03 .8.34 298 a2 9.852 00 Perfarmance
Jul03 899 414 48 11.916 200
Aug-03 17.56 755 43 55.903 0.00
L O N N 4 S & &
Sep-03 572 __ 223 3s 4.186 S F T L 9‘#\3“ .
Oct-03 590 . 242 3] L 5.039
Note 1: Retail I {POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.1.13.24 2W Analog Loop w/LNP Non-Design/>=10 ) IVAL (days)
BST Analog Numerator Volume CLEC Numerator Volume SiDav 2ZScore Equity
Nov-02 17150 3 2 0.707
b 10,00
Dec-02 8.00 12 2 7.071 LY
2.00
Jan-03 2.00 \
Feb-03 19 2 3538 7.00 \\
Mar-03 7 1 0.000 600 7 \
Apr-03 0 1 0.000 s00 1 {
4.00 ¥
May-03 i \ Better
Jun-03 200 / \ P e
Jul-03 K 100 \\
Aug-03 0.00
¥ & »
Sep-09 380 19 s 1648 & & ﬁspe“’#\r‘& \*“‘P‘h“ ?\°,9 ?‘ﬁr““p o d'ﬁ
Oct-03 | .5.33 32 8 o 6.470
Note 1: Retall 1 (POTS) Switch Based Orders data serves as the BST Analog for this report
H
B82.1.13.1.1..B2.1.132.4 12/1/2003
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Order Completion Interval
{Interval

Order |

and C:

total of order

intervals for this disaggregation In the reporting period.

Volume indicates total number of service orders completed for this disaggregation in the reporting perlod.

B.2.1.15.1.1 UCL-ND/<10 JAL (days)
BST Analog Numeralor Volume CLEC Numeralor Volume S1Dev ZScore Equity
Nov-02 8.15 55,600 9,042 7.242
Dec-02 593 58,764 9,905 6.968 i
Jan-03 5.58- 64,782 11,603 71477 600 "\\ A\\
Feb-03 a7t | 4eset 10,516 5.455 500 S—— —
Mar-03 485 . 49,945 10,305 5.200 400
Apr03 563 58,518 10,400 7.478 2
May-03 5.62 50,415 8,970 6.695
Jun-03 586 55,824 9,868 5.765 290
Jul-03 .31 67,408 10,690 6.272 1e0
Aug-03 5.30, 54,085 10,196 5.160 000
Sep-03 5.10, 47,447 9,304 4.198 ‘\6.9"’0 “9"'\ 4‘#@9’*‘,9 ‘&\9“5‘9’ 5&‘9 sf‘sj’@s” d“#
Oct-03 4.82 47,009 9,758 | . 5.524
Note 1: Retall Residence / Business data serves as the BST Analog for this report
Note 2: Etfective April 2001: Analog Changed from 'Retail Residence/Business Dispatch' to 'Retail Reskdence / Business'
B.21.15.1.2 UCL-ND/<10 clrcuits/Non-Disg L (days)
BST Analog | Numeralor Volume CLEC Numeralor Volume SiDsv 2ZScore Equity
Nov-02 0.79 168,172 211,611 1321
Dac-02 0.84 196,717 208,224 1.899 ;; A
Jan-03 ~ 0.83 205,505 248,837 1.065 080 ~.
Feb-03 0.75 155,768 207,891 0.978 070 S~
Mar-03 0.79 161,382 203,724 1.241 080
Apr03 078 180,696 236,353 1.148 050
May-03 o7 172,328 223,065 1224 :::
Jun-03 0.79 173,484 220,044 1.284 020
Jul-03 090 - 193,881 215,332 1.413 010
Aug-03 079 179,154 225,846 1.186 000
Sap-03 0.78 171,370 217,973 1.121 ‘@p”o é.e" >v°’9<-“#¢9§ ‘s\ﬂ"} dﬁ’ )@9 ,&9@”: a»" d}f
Ocl-03 0.78 175,277 225,822 1.423
Note 1: Retall Residence / Business data sarves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from 'Retait Residence/Business Dispatch’ to 'Retall Residence / Businass'
B.21.15.21 UCL-ND/>=10 circuits/Dispatch/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
CLEC
Nov-02 B.32 533 64 9.324
Dec-02 0.75 644 66 15688 :::
Jan-03 13.28 852 65 37.068 oo . A
Fob-03 545 360 ) 5,389 1250 A JAY
Mar-03 669 468 70 6.519 1000 /\ [~ [\
Apr-03 14.21° 867 61 29.771 600 / ~ \
May-03 10.88 433 40 27.439 600 \V/J LA
Jun-03 10,12 435 43 10.170 400
Jul-03 8.88, 453 51 11.505 200
Aug-03 1814 791 49 52.443 000
Sep-03 6.07 328 54 : 4304 ‘\@9"'()‘,»"’¢9@9\‘9¢’ & “p\" & EE L
Ocl-03 6.96 313 45 N < 9.033
Note 1: Retall Residence / Business data serves as the BST Analog for this report
Note 2: Effective April 2001: Analog Changed from 'Relall Residence/Business Dispatch’ to 'Retail Resklence / Business'
B.2.1.15.22 UCL-ND/>=10 circuits/Non-Di; h/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume StDav ZScore Equity
Nov-02 78,01 207 74 9.928
Dac-02 2.93 198 67 3335 1800 '
Jan-03 175 118 6 3847 1o iy
Feb-03 2.08 137 66 2.621 1200 N
Mar-03 178" 12 63 1917 Too0 A T\
Apr-03 285 159 60 5.182 800 / \ / \ -
May-03 9.87 701 71 8,833 §.00 / \ I \
Jun-03 275. 162 59 3671 4.00 // \\ I \/
Jul-03 146: 143 98 2.151 200 e ~
Aug-03 14.80 1,781 122 16.480 000
Sop-03 233 198 85 4270 ‘\@P"'Q ,P"’\'é"ﬂf *,,’P ﬁé’ @9 9@9 o r@" ':.q’p @9
Oct-03 2,68 167 63 4113

Note 1: Retall Residence / Business data serves as the BST Analog for this report

Note 2: Effective April 2001: Analog Changed from 'Retall Residence/Business Dispatch’ to 'Retail Reskience / Business'

8.21.151.1..B2.1.1522
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Alabama |, November 2002 - October 2003

Unbundled Network Elements - Provisioning

Order Completion Interval within X days

{interval B
Numerator indicates total of order completion intervals in the reporting period.
Volume indicates total number of service orders completed for this disaggregation in the reporting perlod.

Order | and C:

xDSL (ADSL, HDSL and UCL) Loop with Conditioning/<6 circuits/Disg

WAL (days)

Numerator

Volume

Equily

CLEC Numerator Volume
9 1
11 1
15 2
1 1
5 1
15 2

16.00
14,00
12.00
10.00
8.00
6.00
4.00
2.00
0.00

F"'CLEC — Benchmark—|

& & &
‘Fs d“'ﬁ’s éf@. ‘};‘qué"; ’*99“9 )&9‘&:@4‘. &9

B.2.2.1

Benchmark
Nov-02 14.00 *
Dec-02 _ 1400 T ¢
Jan-03 " 14.00
Fab-03 +'14.00
Mar-03 14.00°
Apr-03 14.00
May-03 3 14.00°: ¢
Jun-03 14.00.
Jul-03 1400
Aug-03 14.00
Sep-03 1400
Oct-03 14,00

B.2.2.2

Benchmark
Nov-02 7.00
Dec-02 7.00
Jan-03 7.00
Feb-03 7.00
Mar-03 7.00:
Apr-03 -7.00
May-03 7,00
Jun-03 7.00.
Jul-03 7.00
Aug-03 17.00
Sep-03 “7.00
Oct-03 17.00

Numerator

Volume

Equity

CLEC Numerator Volume
871 47 7
4,95 ° 109 22
-4.45 169 a8
5.35 107 20
4.52 113 25
'.5.25; 168 a2
6.71 47 7
427 47 1
433 52 12
6.13 49 8
-77.00 21 3
T 250 5 2

8.00
7.00
a.00
5.00
4.00
.00
2,00
1.00
0.00

&
<

------CLEC —=— Benchmark

LTSS LP

F oF T 1T T T
P TN S

B221..8222
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

Average Completion Notice Interval - Mechanized

{Interval Order C and C Notice Rel to CLEC/BST)
Indl total of F notice intervals for this disaggregatlon in the reporting period.
Volume Indlcates total number of orders for this disagg i ivl notice In the reporting period.
Cl g porting
B.2.21.4.1.1  EELs/<10 circuits/Disf L (hours)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 2.24 23,775 10,618 14.834
6.00
Dec-02 424 | 49333 11,631 25.936
Jan-03 27297 30,771 12,987 15.414 5.00
Feb-03 R ) 40,293 12,811 L 22,240 400 A /\
Mar-03 338 43,720 12,926 28.355 / \ N )//
Apr-03 345 44,054 12,779 26.313 300 \/ —
May-03 297- 32,839 11,048 20.785 200
Jun-03 278 33,912 12,205 0.02 0 1 17.114 0.1614 YES
Jul03 338 40,172 12,649 : 21.276 1o
Aug-03 3.45 44,750 12,967 0.02 0 1 26.381 0.1302 YES o000
v S 53 9’) 3
Sap-03 480 57.324 11,942 0.02 [} 1 45.846 0.1043 YES & \f@ﬂ"‘f ,@‘P\p\ & 9“@@“ o &
Ocl-03 4.40 56,049 12,725 32,083
Note 1: Retall Reskdance, Business, and Design - Dispatch data serves as the BST Analog for this report
B.2.214.1.4 EELs/<10 i p In/AL (hours)
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 2.24 23,775 10,618 14.834
8,00
Dec-02 424 49,333 11,631 25.936
Jan-03 237 - 30,771 12,987 15.414 600
Feb-03 ~3:15 40,293 12,811 22.240 oo l—A /\
Mar-03 338 43,720 12,926 28.355 / \ e //
Apr03 3.45 44,054 12,779 26.313 had \/ ——
May-03 2.97 32,839 11,049 20.785 200
Jun-03 2.78 33,912 12,205 17.114
- .00
Jul-03 3.18 40,172 12,649 21.276 !
Aug-03 345 44,750 12,967 26,381 000
o & SR
Sep-03 4.80 57,324 11,942 45.845 & \h,\ﬂ’@f*f o ‘}c\»")aﬁ \f‘&» oy &
Oct-03 4.40 56,049 12,725 32.083
Note {: Retail Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
B.2.21.4.21 EELs/>=10 F L (hours)
BST Analog Numerator Volume CLEC Numerator Volume StDav ZScore Equity
Nov-02 10.41 1,322 127 34.442
30,00
Dec-02 1,685 142 45.415
Jan-03 690 141 21.431 25,00
Feb-03 1,114 153 34.443 2000 /\
Mar-03 2271 168 56.077 /\ / \
Apr-03 1,546 176 26.166 1800 / ol
May-03 1,105 76 42,494 1000 /\v
Jun-03 1,668 92 43.199 \//
5.00
Jul-03 1,752 122 63.826
Aug-03 3528 148 58.205 000
& & o SN 4
Sep-03 1,569 108 45.319 o g & 5.*‘&«-‘9‘,.6 Yf‘}s\ﬂ’ )ﬁf ?;?‘&g’ e
0Oct-03 14.49 1,971 136 54.669
Note 1: Retail Residence, Business, and Deslgn - Dispatch data serves as the BST Analog for this report
B.2.21.4.24 EELs/>=10 F In/AL (hours)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
——=—BST Analog - - - - - CLEC
Nov-02 10.41- 1,322 127 34.442
= T 30.00
Dac-02 1187 1,685 142 48.415
Jan-03 “4.88 690 141 21.431 2500
Feb-03 7.28 1,114 153 34.443 2000 /\
Mar-03 113,52 2271 168 56.077 /\ / \
Apr-03 878 1,546 176 26.186 1500 / ™
May-03 . 1454 1,105 76 42.494 10.00 /\v
Jun-03 18,13 ¢ 1,868 92 43.199 \//
5.00
Julo3 14.36 1,752 122 63.826
Aug-03 2383 3,528 148 58.205 0.00
- & Q o o
Sap03 14553 1568 108 45.319 & \'f@ﬁ’“ﬁ ‘5\9\‘6\ & 9@@’ ey &
Oct-03 14,49, 1,971 136 54.669

Note 1: Retall Reaidence, Business, and Design - Dispatch data serves asa the

BST Analog for this report

B.2.21.4.1.1 .. 8221424
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Average Completion Notice Interval - Mechanized

(Interval Order Comp and C Notice Rel to CLEC/BST)
total of notice intervals for this disaggregation In the reporting period.
gregH
Volume Indicates total number of orders for this ggreg: ivil notice in the reporting period.
B.2.21.5.1.1 xDSL (ADSL, HDSL and UCL)<10 circuits/Disp (hours]
BST Analog Numaerator Volume CLEC Numeralor Volume StDav ZScore Equity
Nov-02 220 2,448 1,113 “'0.02° 0 17 14759 0.6051 YES
3 5.00
Dec02 3.40; 5,279 1,554 2. 002, o 20 16.971 0.8851 YES .50
Jan-03 . 3,325 1679 002 1 40 11.207 1.0951 YES o Y
Fob-03 214" 3,038 1,421 0.02 [ 26 11.215 0.9556 YES aml—y /’\/ AN
Mar-03 2.38 3511 1475 7002 [ 23 13728 0.8190 YES 300 7\ 7 \
Apr-03 3.75. 6,419 1,713 0.02 . 1 47 17.972 1.4039 YES 280 N _—
May-03 3.52 6,308 1,791 -0,02 0 3 19.318 0.3140 YES :':
Jun-03 432 8,322 1,927 0,02 0 3 26.705 0.2788 YES ‘:m
Jul-03 4.21 8,537 2,030 . 002 o 2 30.452 0.1944 YES 050
Aug-03 " 382 8,860 2,448 17.838 000
o
Sep-03 2.87 6,237 2,176 18.471 & )éf«?ﬂ’gﬂ‘ & \‘s\ & @1’ &
Ocl-03 368 8,635 2,344 .0.02 0 1 20.117 0.1822 YES
Note 1: ADSL Pruvlded to Retall data serves as the BST Analog for this report
B.2.21.5.1.2 xDSL (ADSL, HDSL and UCL)y<10 Its/Non-Di (hours)
BST Analog Numerator Volume CLEC Numerator Volume SiDev 2ZScore Equity
[e—sst Aiog - - CLec]
Nov-02 1,184 1,607 3.682
8,00
Dec-02 3,587 2,459 11.022
Jan-03 2,183 2,381 4780 250 A
Feb-03 1,515 2,234 2744 200 / \
Mar-03 1,841 2,389 3,687 T \
Apr03 1.89, 4,384 2,308 23.490 150 /\ / '—\_
May-03 +1.93 4,820 2,494 -0.02 0 1 15.249 0.1256 YES 100
Jun-03 -2.59, 6,563 2,529 . 23510 ‘\/'/
.50
Jul-03 1.49 4,141 2,776 0.02 0 1 11.307 0.1304 YES ©
Aug-03 . 148 5,334 3,656 e 12,887 0.00
B o D P
Sep-03 1.21 3,506 2,905 0.02 [ 1 12.330 0.0965 YES \\df‘ g & yj@,ﬁ’*j’ ‘&\9@5‘ 9@ )Sp‘ ‘sga ; & of
Oct-03 R 3,774 3,125 13014
Note 1: ADSL Provided 1o Retall data sarves as the BST Analog for this report
B.2.21.5.2.1 xDSL (ADSL, HDSL and UCL)>=10 its/Dis (hours)
BST Analog Numeralor Volurne CLEC Numerator Volume SiDev ZScore Equity
Nov-02
16.00
Dec-02 0 1 0.000
14.00
Jan-03 0 3 0.067 A
Feb-03 o 1 0.000 1200 I\
Mar-03 4 3 23585 has N
Apr03 [} 1 0.000 800 I \ 1
May-03 1] 1 = 0.000 800 I \ \
Jun-03 [) 1 0.000 400 I \ X
Jui-03 200 ] \
Aug-03 22 3 12.846 000
v v
Sop-03 0 1 0,000 ‘\d.» g & ”J‘P@‘d"}ﬁ‘s ?@ & ﬁé’ & d.sP
Oct-03 : 0 2 0.000
Note 1: ADSL valdad to Retall data serves as the BST Analog for this report
B.2.21.5.2.2 xDSL (ADSL, HDSL and UCL)/>=10 ¢lrcuits/Non-Disg /AL (hours)
BST Analog Numeraltor Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 100
Dec-02 2% .
Jan-03 0.80
Feb-03 070
Mar-03 060
Apr03 R 080
040
May-03 0.93-" 1 1 0.000 P
- - 0.30
Jun-03 020
Jul-03 0.10
Aug-03 0.00
<] P Q
Sep-03 d‘ * ;*‘59«- f\}"&r 4 9’ \s(& & ,,.w” &
Oct-03 L RSN
Note 1: ADSL Provided to Retail data serves as the BST Analog for this report
B2215.1.1..8221522
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Alabama I, November 2002 - October 2003
Unbundied Network Elements - Provisioning

Average Completion Notice Interval - Mechanized

(Interval

Order C

total of

and C:

Notice Release to CLEC/BST)
notlce intervals for this disaggregation in the reporting period.
Volume Indicates total number of orders for this disaggregation receiving completion notice in the reporting period.

%

B.2,21.6.1.1 UNE ISDN/<10 circuits/Disp L (hours)
BST Analog Numerator Volume CLEC Numerator Volume SiDav ZScore Equity
Nov-02 14,80 254 53 0 10 24.767 0.5597 YES
Doc02 P | 20 54 3 n 82758 14208 VES ae0
Jan-03 0.45 28 63 1 30 1.557 1.2443 YES ::: 1
Feb-03 86 134 72 18 18 14.450 0.2207 YES 2000 \
Mar-03 493 301 81 9 22 21.697 0.9376 YES 2500 l \ /
Apr-03 4.45 290 65 s 23 19.291 0.9032 YES 2000 [ /N\/
May-03 256" 130 51 032 8 24 10.936 0.8251 YES 15,00 [ A /] ¥
Jun-03 476 105 22 0.32 9 29 14.205 1.1074 YES 10,00 [ \ i
Jut-03 113 488 44 0.02 o 22 44.879 0.9635 YES 5.00 \
Aug-03 - 26.58 - 957 38 0,02 0 23 125.641 0.7920 YES 0.00 Vel T,
Sep-03 . 1859 - 874 47 0,02 [ 10 56.715 0.9401 YES e“"&o & 9@@»’@9 Yﬁ\s?‘)dﬂ’ X@P \S‘o@“’: & 00‘9
Oct-03 31.21 1,405 45 0.02 0 12 125.772 0.7634 YES
Note 1: Retall ISDN - BRI data serves as the BST Analog for this report
B.221.6.1.2 UNE ISDN/<10 circuits/Non-Dispatch/AL (hours)
BST Analog Numerator Volume CLEC Numaerator Volume StDev 2Score Equity
:
Nov-02 1.54 136 70 10.777
Dec-02 2.45 189 77 10.258 8o
Jan-03 0.64 62 96 R 1.073 5.00
Feb-03 0,54 48 90 )l 0.777 00 /
Mar-03 078 ° 50 84 2.123 /
Apr03 118 % 85 3.821 200 A
May-03 0.39 30 76 0313 200 LA /\ / \/
Jun-03 280 - 151 58 .. 002 0 3 11.637 03744 YES \ / 4
Jul-03 154 - 133 (5 0.02 0 1 9.356 0.1623 YES e L,/-’A\/
Aug-03 3.30 287 87 0.02 0 1 15.718 0.2076 YES 000
Sop-03 213 171 80 10422 F T E S LE T E L L
Oct-03 5.38 436 81 0.02 0 k] 30.511 0.2991 YES
Note 1: Retall ISDN - BRI data serves as the BST Analog for this report
B.2.21.6.2.1 UNE ISDN/>=10 i JAL (hours)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02
Dec-02 12
Jan-03 1.00
Feb-03 080
Mar-03
Apr-03 060
May-03 0.40
Jun-03
0.20
Jul-03 i
Aug-03 ! 0.00
Sep-03 « o_‘»"'o ‘.»"' @9‘ @’?* & ‘s\&* dﬂ’ s\“‘sP \3(0 p"&g_, aﬁ’ o"j
Oct-03 ) 3
Note 1: Relall ISDN - BRI data serves as the BST Analog for this report
B.2.21.6.2.2 UNE ISDN/>=10 n-Disp JAL (hours
BST Analog Numarator Volume CLEC Numerator Volume StDev 2ZScore Equity
Nov-02
Dec-02 b
Jan-03 1.00
Feb-03 080
Mar-03
Apr03 080
May-03 040
Jun-03
Jul-03 o2
Aug-03 0.00
f::’::: \‘d‘p'bo‘?w 8'°£«°‘9\!~"§’ \-“9\!5\9 >°°9 5“\9 ﬁé’%“p& & e
cl

Note 1: Retall ISDN - BRI data serves as the BST Analog for.this report

B.221.6.1.1..8.2216.22
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Exhibit AJV-1

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Average Completion Notice Interval - Mechanized
{Interval Order Comp and Completion Notice to CLEC/BST)
i total of notice intervals for this dlsaggregaﬂon in the reporting perlod.
Volume Indlcates total number of orders for this disa g ion notice In the reporting period.
ggreg: P
B.2.21.8.1.1 2W Analog Loop Deslgn/<10 I L _(hours)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 2.15 21,654 10,088 0.02 0 12 14782 0.4988 YES
4.50
Dec-02 391 | 43122 11,029 0,02 5 [ 10 25.021 0.4918 YES
e 4,00
Jan-03 . 228 28,237 12374 | oo2 0 28 15.186 0.7884 YES 250 A A
Fab-03 275 32,528 987 | - ooz o 21 19.202 0.6491 YES s VAN . rd
Mar-03 3.02 36,780 12,167 0.02 [ 9 26,989 03340 YES 250 / \V/ N~
Apr-03 3.05 35,720 12,023 002" [ 18 25.408 0.4779 YES 200
May-03 268 28,072 10,478 0.02 ) 7 18.830 0.3740 YES 150 Better
Jun-03 2.46 28,808 11,702 002 . ) 9 15519 0.4718 YES 100 Performance
Jul-03 266 31,973 12034 |7 008 [ 15 16.960 0.5992 YES 050
Aug-03 . 285 36.733 12452 | 002~ ) 7 23.253 0.3331 YES 000
spos | 32t | sesor 11,377 6,02 o 13 18.992 0.6057 YES @ g & @9‘},9 s\ & \f u{" &
Oct-03 364 43,190 11,854 . 0.02 0 18 26.876 0.5720 YES
Note 1: Retail Residence / Businass - Dispaich data serves as the BST Analog for this report
B.2.21.8.1.2 2W Analog Loop Design/<10 itsNon-Disp. L _(hours
BST Analog Numaerator Volume CLEC Numerator Volume SIDav ZScore Equity
Nov-02 . 215 21,654 10,088 R 14.782
4.50
Dac-02 R 43,122 11,029 .- 25.021
- 4.00
Jan-03 <228 .| 28237 12,374 L 15.186 as0 A y
Feb-03 215 32,928 heer |- 19292 WA\ . rd
Mar03 | - 302 36,780 w2ae7 |1 26.989 v \V/ S
Apro3 3.05 35,720 12,023 : 25.406 200
May-03 . 288 28,072 10,478 e 18.830 150 Setter
Jun-03 ©.2.46. 28,808 11,702 002" 0 2 15519 0.2228 YES 100 Performance
Jul-03 . 266 31,973 12,034 002 [ 1 16.960 0.1557 YES 050
Aug-03 i 295 | 38,783 12,452 L 23253 000
Sep-03 a2l 36,507 11,377 - 0,02 [} 3 18.992 0.2911 YES @ a 9@9 ﬂ’ »*’ SP & \&’ s _\,ﬂ’ &L
Ocl-03 384 - 43,190 11,854 002 ) ] 26.876 0.2337 YES
Nots 1: Retall Residence / Business - Dispatch data serves as the BST Analog for this report
B.2.21.8.2,1 2W Analog Loop Design/>=10 circuits/Dispatch/AL (hours)
BST Analog Numerator Volume CLEC Numeralor Volume StDav ZScore Equity
Nov-02 v 724 485 [ 31.350
16.00
Dec-02 355 245 a9 11.660
Jan-03 R El 69 4.087 oo /\
Feb-03 532 . 309 75 l 20,467 1200 7\
Mar-03 Ry 713 83 . 22666 000 \ o
e A,
Apr-03 597 . . 400 67 < . 16.584 800 / \/ \ /
May-03 12,37 - 557 45 L 40.954 600 \ / Setter
Jun-03 13,88 665 48 e 33.983 4.00 \ / 14 Performance
Jul-03 L2780 158 S8 B : 10.268 200
Aug-03 8.31. 486 77 e 26.404 0.00
N P O
Sep-03 8.72 628 72 - 26.290 ‘\s. & g’« @9‘},9 9“6\9 & ,:9?3’ & &
Oct-03 018 577 63 T 37.471
Note 1: Retall Reskdence / Business - Dispatch data serves as the BST Analog for this report
B.2.21.8.2.2 2W Analog Loop Deslgn/>=10 circuits/Non-Disy JAL {hours)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Novoz | . 724 485 67 LRl 31.350
- - 16.00
Dec-02 © 355 245 69 T 11.660
Jan03 1w 91 ) i . 4087 oo !
- 1200
Fab-03 - 532 399 75 - 20.467 / \
Mar-03  |.. 850 | 713 83 e 22,666 1000 / \ —
- - A
Apr-03 5.97 400 67 R 16.584 800 / \/ \ /
May-03 1237 557 45 s S 40.954 600 \ / / Better
Jun-03 -0 13887 €65 48 E 33.989 400 \ / 1% Performance
Jul-03 .. 273 158 58 el 10.268 200
Aug-03 T eatrs 486 77 Fe el 26.404 0.00
- = - U
?F::: : :: - ::: : - ‘ :j:? & o“p s"?«‘f‘r‘&r‘“ >°° & °“9 °°p 9
c « K
Note 1: Retall Reskience / Business - Dispatch data serves as the BST Analog for this report
B.2.21.8.1.1..B221.822 12/1/2003
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Exhibit AJV-1

Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Average Completion Notice Interval - Mechanized
{interval b Order Comp and Comp Notlce Release to CLEC/BST)
total of pletion notice intervals for this disaggregatlion In the reporting perlod.
Volume indicates total number of orders for this dlsaggregati iving p notice In the reporting period.
B.2.21.9.1.1 2W Analog Loop Non-Design/<10 I: (hours
BST Analog Numerator Volume CLEC Numerator Voluma SiDev ZScore Equity
Nov-02 L1880 19,622 9,913 SR 14,095
B 400
Dec-02 3.5¢ 38,634 10,882 o 23.782 )
M
Jan-03 SR8t | 27,242 12,121 R T 15.174 8% /\ /
g .00
Feb-03 276 . 32,327 11711 i S 19.429 / \ //‘\\\ //
Mar-03 2504 - 34,789 11,837 2 26.660 250 Vv "
Apr-03 279 32,612 11,698 S 20.892 200
May-03 2.60 26,638 10,256 18.330 150 Better
Jun-03 245 28,113 11,491 15.527 1.00 Performance
Jul-03 2,67 31,504 11,807 - 17.029 050
Aug-03 2.80° 34,278 12,236 : S 21.691 000
Sap-03 318 35.462 11,147 [ : 18.967 &” ra g’&ﬂ“hf \P* & “é’ &
Ocl-03 382 42,373 e [0 26.625
Note 1: Retall 1 {POTS) Switch Basad Orders data serves as the BST Analog for this repori
B.2.21.9.1.4 2W Analog Loop Non-Design/<10 circui patch In/AL (hours)
BST Analog Numeralor Volume CLEC Numeralor Volume SiDev ZScore Equity
Nov-02 063 ° 69,522 109,739 | 4.847
160
Dec-02 0.77 83,954 109,344 9.105 AL
Jan-03 0.72 83,708 115,628 5.376 e r—/
Feb-03 0.80° 77,403 96,354 |- . : 7.020 120 /\/
Mar03 0.74. 73,796 gga01 . .- - 6.964 160 /
Apr03 074, 91,796 123,466 B 5.461 080 /\/\_J
May-03 1,15, 61,084 53,029 . . 10,249 060 Better
Jun-03 Co107 57,850 53,908 . 5.808 040 Performance
Jul-03 1.31 72,383 55,061 N 11.356 020
Aug-03 132 72,902 55059 | ¢ 9.081 000
Sep-03 1.48 69,080 48,688 o 13.467 g i >'“9«' 5‘\},”" " ‘},\ )§ v*
Oct-03 128" 56,763 a43%0 [ 11.043
Note 1: Retall [ (POTS) Switch Based Orders data serves as the BST Analog for thla report
8.2.21.9.2.1 2W Analog Loop Non-Design/>=10 clrcuits/Di h/AL (hours)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 359 57 N - 30.075
16.00
Dec-02 177 61 R . 10.787
Jan08 84 s | 0 - 4543 1eee i
Feb-03 [ 62 MR 5.760 1200 A\
Mar-03 524 3 s 22.930 To0e /AR
Apr-03 221 51 el 13.518 i /'\ j \ /
May-03 255 39 R 26.974 00 / 4 { A Better
Jun-03 485 35 T 30.422 400 \\ / \/./ Performance
Jul-03 17 51 e 10.199 200 ~—f
Aug-03 222 66 IR 14.183 000
Sop-03 260 54 A 12.777 ‘\é & 9’9 @9 ‘,f'l’ ‘}d &, & “‘5’ .,9" d,ﬂ‘
Oct-03 522 56 Tl 39.559
Note 1: Retall (POTS) Switch Based Orders data sarves as the BST Analog for this report
B.2.21.9.2.4 2W Analog Loop Non-Deslgn/>=10 ¢lrcuits/Dispatch In/AL (hours)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
#
Nov-02 070 1 2 . 0.024
= 60.00
Dec-02 0.47 2 4 S 0.332
Jan-03 . ) O 5000 ‘\
Feb-03 5332 107 2 B 48.531 000
Mar-03 0.83 1 1 - el 0.000 \
Apr03 012 ) 1 P 0.000 000 \
May-03 : . 2000 Better
Jun-03 B i JERE \ Performance
10.00
Jul-03 RN L 1
Aug-03 R i 0.00 L— =
Sep-03 066 3 5 o 0.3%6 .,* ‘, = _,,9 & ‘é? o 9&’ g“ & 6'9
Oct-03 . 418 28 7 8.503
Note 1: Retall I (POTS) Switch Based Orders data serves as the BST Analog for this report
8.221.9.1.1..B221.924 12/1/2003

BST000100



Exhibit AJV-1

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Average Completion Notice Interval - Mechanized N
(Interval Order C and C letion Notice Release to CLEC/BST) )
total of T notice Intervals for this disaggregation in the reporting period.
Volume indicates total number of orders for this disaggreg Tvil notice in the reportini riod.
porting pel
B.2.21.12.1.1 2W Analog Loop w/LNP Deslgn/<10 AL (hours)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
Nov-02 215 21,654 w0088 | 14.782
4.50
Dec-02 391 43,122 11,029 0.02 [} 1 25.021 0.1556 YES w
4
Jan-03 8. 28,237 12,374 0.02 [ 10 15.186 0.4715 YES A y
3.50
Feb-03 275 32,928 11,967 19.202 VAN Prd
Mar-03 302 36,780 12,167 ) 26.989 woll N\ Y
Apr-03 3.05 36,720 12,023 0.02 0 3 25.408 0.2071 YES 200 v
May-03 268 28,072 10,478 0,02 0 1 18.830 0.1414 YES 150 Better
Jun-03 2.46 23,808 11,702 0.02 0 1 15,518 0.1576 YES 100 Performance
Jul-03 2,68 31,973 12,034 0,02 ) 1 16.960 0.1557 YES 050
Aug-03 2,85 35,733 12,452 e 23.253 0.00
v v & 0 P il
Sep-03 321 36,507 11,377 18.992 & ".9@‘9*‘,9 ‘3\9‘@ e )&9‘3@ oy &
Oct-03 364 43,190 11,854 : 26.876
Note 1: Retall Residence / Business - Dispatch data serves as the BST Anafog for this report
B.2.21.12.1.2 2W Analog Loop w/LNP Deslgn/<10 lon-Dis /AL (hours)
BST Analog Numerator Volume CLEC Numerator Volume S1Dev ZScare Equity
Nov-02 215 21,654 10,088 14.782
- 450
Dec-02 3,91 43,122 11,029 25.021 oo
Jan-03 228 . 28,237 12,374 15.186 ' A
a.50
Feb-03 275 32,928 11,967 19.292 200 /\ _~
Mar-03 3.02 36,780 12,167 26.989 NI _—
Apr-03 305" 36,720 12,023 25.408 200 ¥
May-03 268 28,072 10,478 18.830 150 Better
Jun-03 2.46 28,808 11,702 . 15.519 1.00 Performance
Jul-03 .2.66 31,973 12,034 0.02 [ 1 16.960 0.1557 YES 050
Aug-03 2.95 36,733 12,452 23.253 000
v v 5’ » ]
Sep-03 . 321 36,507 11,377 18.992 Gy ‘g’«@#’\‘f fq\ﬂ?@ vj 9\9@9 s &
Oct-03 384~ 43,190 11,854 26.876
Note 1: Retail Resldence / Business - Dispatch data servas as the BST Analog for this report
B8.2.21.12.2.1 2W Analog Loop w/LNP Design/>=10 . L (hours)
BST Analog Numerator Volume CLEC Numerator Volume SiDav ZScore Equity
[—=—BST Analog -
Nov-02 7.24 485 67 31.350
16,00
Dec-02 3.55 245 89 11,660
Jan03 132 91 69 4,087 1400 A
12,00
Feb-03 532 399 75 20.467 / \
Mar-03 859 713 83 22666 tooe N / \ S
Apr03 597 400 87 16.584 800 / \/ \ /
May-03 12,37 557 45 40.954 600 \ / \ / Better
Jun-03 1388 665 48 33.989 400 \ / v P
Jul-03 278 158 58 10.268 200 N/
Aug-03 8:31 486 77 26.404 000
& o ES
Sep-03 872 628 72 A 26.290 & 9,\9«&9 & & ‘}dﬂ’ )‘é’ 9$r°é’§eqﬂ° d,é*
Oct-03 9.16. 577 63 . 37.471
Note 1: Retall Residence / Business - Dispatch data serves as the BST Analog for this report
B.2.21.12.2.2 2W Analog Loop w/LNP Deslgn/>=10 clrcuits/Non-Di L _(hours)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 7.24 485 67 31.350
16.00
Dac-02 =-8.55 245 69 11.660
Jan-03 13 91 69 4,087 e !
Feb-03 532 399 75 . 20.467 1200 7\
Mar-03 8695 713 83 22,666 R ~ 7 { =
Apr03 5.87. 400 67 16.584 a0 / \/ \ /
May-03 12,37 557 45 40.954 8% \ / \ / Better
Jun-03 13.88 865 48 33.989 40 \ / 174 Performance
Jul-03 2.73: 158 58 10.268 200 N
Aug-03 831 488 77 26.404 000
S &
Sep-03 872 628 72 26.290 & F TS ﬁ\ﬂ’@“’)&f r ﬁé’gaﬂ’ &
Oci-03 EE 577 63 B 37.471
Nole 1: Retall Residence / Business - Dispatch data serves a3 the BST Analog for this report
8221.12.1.1.. B221.1222 12/1/2003
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Volume indicates total number of orders for this disagg

Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Average Completion Notice Interval - Mechanized

{Interval b

total of

Order C

and C

Notice Rel

to CLEC/BST)

notice Intervals for this disaggregation in the reporting period.
notice in the reporting period.

B.2.21.13.1.1 2W Analog Loop w/LNP Non-Design/<10 clrcuits/Disy L (hours)
BST Analog Numerator Volume CLEC Numerator Volums StDev ZScore Equity
Nov-02 1.98 19,622 9,913 14.085
Dec-02 3.55 38,634 10,882 23782 4o0
Jan-03 225 27,242 12,121 15174 s /-\ /
Feb-03 276 32,327 11,711 19.429 a0 I N
Mar-03 294 34,788 11,837 26.660 280 \v4 I
Apr03 2.79 32,612 11,698 20.892 200
May-03 2.60 26,638 10,256 18.330 150
Jun-03 2.45 28,113 11,491 15.527 1.00
Jul-03 287 31,504 11,807 17.029 0.50
Aug-03 2.80 34,278 12,236 21691 000
Sep-03 3.18 35,482 11,147 18.967 @n’”o "'»q’s ‘s.@‘( aj‘}f \&\;‘P@d‘ 93’ 9\9‘\@"% &
Oct-03 362+ 42,373 11,714 26.625
Note 1: Retall I (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.21.13.1.4 2W Analog Loop wALNP Non-Design/<10 clrcuits/Di In/AL (hours)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 0583 69,522 109,739 4.847
Dec-02 0,77 83,854 109,344 9.105 e A
Jan-03 0.72 83,708 115,628 5.376 1 /—/
Fob-03 0.80 77,408 96,354 7.020 i I~
Mar-03 0.74 73,79 99,401 6.964 100 / 2
Apr03 0.74 91,79% 123,466 5.461 o080 /\/\._.4
May-03 1.15 61,084 53,029 10.249 080
Jun-03 1.07 57,850 53,908 5.808 o040
Jul-03 1.31 72,383 55,061 11.358 020
Aug-03 1.32 72,902 55,059 9.081 000
Sep-03 148 69,080 46,688 13.467 ‘\Qf”’o & e @&“9& ‘&‘9@5’ & 9\9*)5’5 &
0c103 1.28 56,763 44,390 . 11.043
Note 1: Retall h (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.21.13.21 2W Analog Loop w/LNP Non-Design/>=10 eircults/Disg L (hours)
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
- CLEC
Nov-02 6.30 359 57 30.075
Dec-02 291 177 81 10.787 1600
Jan-03 153 84 55 4543 1o i
Fob-03 1.43 89 62 5.760 120 7\
Mar-03 8.32 524 63 22.930 1000 7\
Apr03 432 221 51 13516 e.00 /\ / \ /
May-03 8.53 255 39 26.974 600 \ / \/ \ //
Jun-03 13.88 485 35 30.422 400 \\ / \/{
Jul-03 2.29 17 51 10.198 200 ~—
Aug-03 3.38° 222 66 - 14.183 000
Sep-03 481 260 54 17,777 ‘\6.9”0 ;"’) 9&@,&“69 @9@9 ?j )fﬁé‘q & d“é’
0Oct-03 9.31 502 56 39.559
Note 1: Retall f (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.21.13.24 2W Analog Loop w/LNP Non-Design/>=10 eircuits/Dlsp: In/AL (hours)
BST Analog Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 0.70 1 2 0,024
Dec-02 047 2 4 0.332
Jan-03 50.00 1
Feb-03 53.02° 107 2 48.531 oo \
Mar-03 0.83 1 1 0.000 \
Apr03 012 [ 1 0.000 0.0
May-03 2000 \
Jun-03 \
Jul-03 1000 \_ P
Aug-03 0.00
Sap-03 0.6 3 5 0.3% ‘\‘.ﬁ"o‘ﬁ”\éfq‘pf‘},ﬁ’ ﬁ\f‘}f & ?,@‘__&-""aﬁﬁ’ &
Oct-03 418" " 29 7 ; 8.503
Note 1: Ratall 1 (POTS} Switch Based Orders data serves as the BST Analog for thia report

B.221.13.1.1..B.2.21.13.24
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Exhibit AJV-1

Attachment
Alabama
Alabama 1, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Average Completion Notice Interval - Mechanized
(Interval Order C: letion and C: Notice Rel to CLEC/BST)
total of notice intervals for this disaggregation in the reporting period.
Volume indicates total number of orders for this disaggreg ing notice In the reporting perlod.
B.2.21.15.1.1 UCL-ND/<10 L _(hours)
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 2.15 21,654 10,088 14782
Dec-02 - 3.91‘ 43,122 11,029 25.021 ::
Jan03 [ 228 a2y 12,374 g : 15.186 sl J
Feb-03 275 22,928 et | . 19202 VAN . P
Mar-03 302. | 36780 12,167 o . 26.989 260 / \V/ S
Apr-03 ;- 305 - 36,720 12,023 25.406 200
May-03 . 268 | 28072 10,478 T 18.830 150 Better
Jun-03 246 . 28,808 11,702 1 15.519 1.00 Performance
Jul-03 266 31,973 12,034 : 16.960 050
Aug-03 2.85 36,733 12,452 23.253 000
Sep-03 321 36,507 11,377 18.992 ‘\6.9"‘0*,9'”@’9@,»9 “‘,ﬂ"‘ﬁ *@99@’ sﬁyﬂ"@#’ 6,\9
Ocl-03 364 43,190 11,854 - 26.878
Note 1: Retall Resldence / Business data sarves as the BST Analog for this report
B.2.21.15.1.2 UCL-ND/<10 uits/MNon-Di L (hours)
BST Analog Numerator Volume CLEC Numerator Valume StDev ZScora Equity
-
Nov-02 073, ¢| 170375 232212 | - - 5628
Dec-02 0.84: . 215,797 280,122 | | 9.538 b
Jan-03 0.93 241,088 259,712 B 7.607 100 A\./‘\//.\\
Feb-03 108 229,830 224003 | - o 10.140 0s0 /_/
Mar-03 . 096 215,130 224,182 sl 9.953
Apr03 .. 090 235,870 262,266 R 11.186 060
May-03 0.94 231,508 245,639 il 10,307 040 Better
Jun-03 080 | 219302 243009 |. 6.242 Performance
Jul-03 1097, 257,218 236,435 . 8.539 020
Aug-03 ©1.06 263,428 247,645 B 8.627 000
Sep-03 0.99 232,256 234,326 - 5.898 ‘\g"’gf'”xg’@ﬁ‘}ﬁ’Qﬁ@ﬂ’?‘j >“\'&v~*‘§a"‘& &
0Oct-03 . 099 235,994 239,328 8.163
Note 1: Retail Residence / Business data serves as the BST Analog for this report
B.2.21.15.2.1 UCL-ND/>=10 circults/Disg /AL (hours)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
-
Nov-02 1724, 485 67 E : 31,350
Dec-02 355 245 69 LI e 11.660 1600
Jan-03 RN 91 69 N H 4,087 100 _/\
Feb-03 sa2-- | 309 75 ] ] 20.487 1200 7\
Mar-03 .59 713 83 N 22,666 foo
Apr03 5.97 400 67 x 16.584 a0 /A\/ \\ /,/
May-03 12,37 557 45 ) : 40.954 600 \ / \ / Better
Jun-03 3 665 48 ; 33.989 4.00 \ / 14 Performance
Jul-03 158 58 B 10.268 200 N/
Aug-03 831 486 77 - 26.404 000
Sop-03 872 628 72 : 26.250 e‘,.ﬂ'”oé,ﬂ"sé\!?( & vf@“’ & 9ﬁ§Q9°%_QS’° &
Oct-03 918 s77 63 } . 37.471
Note 1: Retall Resklence / Business data serves as the BST Analog for this report
B.2.21.15.2.2 UCL-ND/>=10 circuits/Non-Di L (hours)
BST Analog Numerator Vaolume CLEC Numerator Volume SiDav ZScore Equity
Nov-02 2 482 354 74 35.628
Dec-02 481 332 89 Wi 33.797 :::
Jan03 301 | 199 66 3 ] 14.909 . ~ 1
Feb-03 TA9. 339 ) RN 19.343 1200 X A\
Mar03 |88l 210 63 S 16.234 1000 [\ [
Apr03 1480 903 81 R 39.070 000 / \ [\
May-03 <1308 £ 72 EOE TR 44.501 800 / \ l \ Better
Jun03 1807 108 59 T 5.110 ™ ’_\V/\‘l \\ ]l \VJ Per e
Jul-03 L 183170 179 98 2 . 8.165 200 i
Aug-03 . -15.58 1,949 125 : 41.876 000
Sep0a | zs2 222 s | : 17.176 \@9'”03"'93 ' @‘P & “Aqe%,qf &
Oct-03 843 310 70 T 15.780
Note 1: Retall Resldence / Businass data serves as the BST Analog for this repart
B.221.15.1.1 .. B221.152.2 12/1/2003
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning

Held Orders

(Average Time an Order Is Held Past the Due Date for Company Reasons)
Numerator indicates total time orders held past the due date for BellSouth reasons for this disaggregation in the reporting period.
Volume indlcates total number of service orders for this disaggregation In the reporting period held for BellSouth reasons.

B.2.3.4.1.1  EELs/<10 circults/Facllity/AL (days)
BST Analog Numerator Volume CLEG Numerator Volume StDev ZScore Equity
Nov-02 23,36 1,285 55 0.00 0 [ 28.880 YES
Dec-02 26.79 1,688 63 0.00 [ [} 51.812 YES zz
Jan-03 12.56 791 63 0,00 0 0 23.800 YES 000 A
Feb-03 9.93 695 70 0.00 ) [} 14.312 YES 35,00 ~~ L
Mar-03 1261, 681 54 0.00 [} 0 20.902 YES 3000 /'—'/ -
Apr-03 Bl 1,280 a1 0.00 ) 0 81.837 YES 2.0 rA\ 7/
May-03 31.48 1,259 20 “0.00 ) [) 86.473 YES 20.00 X 7/
15.00
Jun-03 2069 2,075 51 .00 0 [) 96.768 YES 1000 A
Jul-03 36.88 2,434 66 0,00 0 0 93.409 YES 500
Aug-03 20.46° 2,062 70 0.00 [ 0 83.108 YES .00 BLia
Sep-03 35,65 2,068 58 200 2 1 97.842 0.3410 YES V@P'” d_g‘"} ‘\9«;"};@ vsﬁ@ﬁ’?ﬁ ?,\-@?fqﬁ &
Oct-03 . 4538 2,132 47 300 3 1 116.023 0.3613 YES
Note 1; Residence, Business, and Deaign - Dispatch data serves as the BST Analog for this report
B.2.3.4.1.2 EELs/<10 circuits/Equipment/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
——=—BST Analog
Nov-02 0.00 0 0 0.00 0 [} YES
Dec-02 . 0,00 0 o '0.00 0 "] YES :::
Jan-03 0,00 [ [} 0.00 [} [} YES 5500
Fob-03 0.00 0 0 0.00 0 0 YES 000 |
Mar-03 0.00 ) o 0.00 0 o YES 2500 /
Apr-03 0.00 . 0 [} 0,00 0 0 YES 2000 [
May-03 . 0,00 0 [ 0.0 0 [} YES 15.00 |
Jun-03 . 0.00 0 [} 0.00 0 [ YES 1000 /
Jul-03 0.00 0 [ 0,00 0 [} YES 500 /
Aug-03 0.00 0 0 0.00 [} [} YES 0.00 1
Sep-03 0.00 0 0 0.00 [} 0 YES &5 & ﬁﬁ’\‘f &
0Ocl-03 39.00 39 1 0.00 [} [ 0.000 YES

Note 1: Residence, Business, and Design - Dispatch dala serves as the BST Analog for this report

B23322..8234.1.2

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Performance

Better
Performance

12/1/2003

BST000104



Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Held Orders

(Average Time an Order is Held Past the Due Date for Company Reasons)
Numerator indicates total time orders held past the due date for BellSouth reasons for this disaggregation in the reporting period.
Volume indicates total number of service orders for this disaggregatlon in the reporting period held for BellSouth reasons.

B.2.3.4.1.3  Combo Other/<10 clrcuits/Other/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 10.79 259 24 0.00 [} o 15.342 YES
30,00
Dec-02 15.23 472 3 0.00; [ 0 16.095 YES
Jan-03 1372 782 57 0,00~ 0 o 11.652 YES 2500
Feb-03 8,07 121 15 0.00.° 0 o 12.104 YES 2000
Mar-03 15:80 79 5 0.00 0 o 17.138 YES /\ '
Apr-03 11,67 245 21 0.00 0 [} 8.534 YES 1800 ‘\\ K\/ \/\ J
May-03 19,73 7 - 592 30 oo [ [ 21.068 YES 1000 N/ -
Jun-03 13.04 385 28 0.00. L] [} 17.383 YES
Ju03 1481 207 16 0.00 ) ) 19,627 YES 890 y
Aug-03 - 9.33 224 24 5.00 5 1 15.449 0.2748 YES 0.00 o -
v g Cid £
Sep-03 11.50 184 16 0.00 [ [} 8.624 YES & °§s= vy&f“y@w@ 9@ 9“9,9“&.-,@ d~‘9
Ocl-03 24.45 978 40 0.00 o 0 65.008 YES
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
B.2.3.4.2.1 Combo Other/>=10 its/Facility/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
—=—BST Anal
Nov-02 0.00 0 0
° 1.00
Dec-02 0.00 [ 050
Jan-03 0.00 0 o 0.80
Fob-03 - 0.00. 0 0 o070
Mar-03 . 0.00 0 o 0.60
Apr03 0.00 [} [] o5
May-03 0.00 0 0 040
030
Jun-03 0.00 o o 020
Jul-03 0.00 ) ) 0.10
Aug-03 0.00 [ ) 000
34 <2 %] P
F PP PP P S f P
Sep-03 000 0 L) S T £
Oct-03 0.00 o [
Note 1: Residence, Business, and Design - Dispatch data serves as the BST Analog for this report
B.2.3.4.22 Combo Other/>=10 circuits/EquIf /AL (days)
BST Analog Numeralor Velume CLEC Numerator Volume StDav ZScore Equity
Nov-02 0.00 o o
1.00
Dec-02 0.00 | 0 [
0,80
Jan-03 0.00 .. o [ 0.80
Fab-03 0,00, 0 0 070
Mar-03 0.00 0 o 0.60
Apr-03 0.00 [] [ ose
040
May-03 0,00 ) [
030
Jun-03 0,00 o o 020
Jul-03 +0,00 0 o 0.0
Aug-03 0.00 0 ] 0.00
L o o P
o I S & & P
Sep-03 000 [ [ LT T T T
QOct-03 0.00 o o
Note 1: Residence, Buslness, and Design - Dispatch data serves as the BST Analog for this report
B.23.4.23 Combo Other/>=10 circuits/Other/AL (days)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
Nov-02 0.00 0 Q
12.00
Dec-02 0.00 0 [+] R
Jan-03 0.00 0 0 10.00 l\
Feb-03 0.00 [} 0 800
Mar-03 0.00 0 o l \
Apr03 $0.00 3 0 600 / \
May-03 000" 0 0 400
Jun-03 0.00 0 0 / \
200
Jul-03 0.00 o 0 - ] \ 3
Aug-03 11.00 22 2 1.414 0.00
<3 v P
Sep-03 -0.00 ) 0 g S R S $ £
ad — g F 5“'&\9 & F
Oct-03 000 . -- o o
Note 1: Residence, Business, and Dasign - Dispatch data serves as the BST Analog for this report

B.234.13..B823423
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Exhibit AJV-1

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Held Orders
{Average Time an Order is Held Past the Due Date for Company Reasons)
Numerator indicates total ime orders held past the due date for BellSouth reasons for this disaggregation in the reporting peried.
Volume indicates total number of service orders for this disaggregation In the reporting period held for BellSouth reasons.
B.2.35.1.1  xDSL (ADSL, HDSL and UCLY<10 circuits/Facllity/AL (days)
BST Analog Numerator Volume CLEC Numeralor Volume S1Dev ZScore Equity
—a—BST Analog
Nov-02 37.80 2,230 59 18.00 18 1 34.897 0.5625 YES
T 60.00
Dec-02 -31.88 2,421 76 - 49.00 49 1 38.483 0.4426 YES
Jan-03 - 13878 . - 1,361 37 T 000 0 0 39.606 YES 5000
Feb-03 . 41008 739 18 0.00 . 0 [ 45.878 YES oo .
Mar-03 500 - 20 4 0.00 0 [ 1243 YES \/ \
Apr03 7,00 56 8 18.00 - 36 2 5.732 2.4274 NO %000 :' T \
May-03 8.17 a7 8 0.00 0 0 4.1189 YES 2000 4 '-_ Better
Jun-03 15.18 167 1 0,00 o 0 6.926 YES } \ ; A\ / Performance
10.00 0 g
Ju-03 740, - m 15 0.00 0 0 6.197 YES ! B WA
Aug-03 12410 335 27 .. 000 0 ] 8.859 YES 0.00 + - 2
Sop-03 16.48 445 27 0.00 o o 10584 YES & & * aﬁ‘,f Lo £ o0 &
Ocl-03 18.14 127 7 000 [} [ 8.783 YES
Nate 1: ADSL Provided to Rel.u data serves as the BST Analog for this report
xDSL (ADSL, HDSL and UCLY<10 circuits/Eq L (days)
BST Analog Numerator Volume CLEC Numeralor Volume S1Dev ZScore Equity
_——I—-BST Analog - - -» - - CLEC
Nov-02 0.00 0 [ 0.00 [ [ YES
1.00
Dec-02 0.00 [ ) 0.00 [) 0 YES 0s0
Jan-03 0.00 0 [} 0.00 [) 0 YES 080
Feb-03 0.00 0 ) 0.00 0 0 YES 070
Mar-03 '0.00- ) ) 0.00° 0 0 YES 060
Apr-03 0.00 ) 0 0,00 [ ) YES 080
May-03 0.00 0 [} Q.00 0 [} YES :;: Better
Jun-03 0.00 o [+] 0.00 [ 0 YES 020 Performance
Jul-03 0.00 o [ 0.00 0 [} YES 010
Aug-03 000 - 0 0 0.00 0 [} YES 000
Vv
Sep-03 0.00 o [ 0.00 o o YES & ",&9@9\‘,9 & ﬁ o sﬁ 5’
0Oct-03 0.00 [ [ 0.00 [ 0 YES
Note 1: ADSL Provided to Retall data serves as the BST Analog for this report
B.2.3.5.1.3 xDSL {(ADSL, HDSL and UCL)Y/<10 circuits/Other/AL (days)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
Nov-02 225 18 8 0,00 0 0 0.707 YES
40.00
Dec-02 4.20 21 5 0,00 0 0 2.775 YES
35.00 X
Jan-03 C1as 4 3 0.00 0 [} 0.577 YES I\
Feb-03 .00, 1 1 0.00 o o 0.000 YES 000 N\
Mar-03 36.00 108 3 0.00 [ o 27.785 YES s [
Apr03 $1.70 17 10 0,00 0 [} 26.064 YES 2000 I \
May-03 3.62 47 13 0.00 o J 4.053 YES 1500 I \ Better
Jun-03 1.00 2 2 -+ - 0.00 0 [ 0.000 YES 10.00 I \ Performance
Jul-03 2.58. 49 19 0,00 .- J [ 3.388 YES 500 /\__1 v.——-\
Aug-03 388 . 70 18 0,00 0 0 1.906 YES 000
R -
Sep03 |, . 460 o2 20 0.00 [} 0 2.722 YES @ o .;-9@ S‘"“,ﬂ’ 59@ \@9 @d’ oF df
Oct-03 S 388 - 27 8 0,00 0 0 3292 YES
Note 1: ADSL Provided to Retall data servea aa the BST Analog for this report
B.2.3.5.21 xDSL (ADSL, HDSL and UCL)Y>=10 circuits/Facility/AL (days)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
—e— BST Analog -
Nov-02
1.00
Dec-02 0 0 00
Jan-03 Q0 [} 080
Feb-03 0 0 070
Mar-03 [} 0 N 060
Api-03 0 [ 050
May-03 ° 0 ::: Better
Jun-03 ) 0 : oz Performance
Jul03 . - L s o0
Aug-03 .- 0.00 - o ] D 0.00
N . - 5} S $H
Sep-03 0.00.- .- o 0 o é ‘, ,.‘P@’P‘,f #@ & ,&ng_q» dvy
Oct-03 ~0.00 . 0 ] L
Nota 1: ADSL Provided to Retall data serves as the BST Analog for thls report
8235.1.1..8.23521 12/1/2003

BST000106



Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

Held Orders

(Average Time an Order is Held Past the Due Date for Company Reasons)
Numerator indicates total time orders held past the due date for BellSouth reasons for this disaggregation in the reporting period.
Volume indicates total number of service orders for this disaggregation in the reporting period held for BellSouth reasons.

B.2.3.5.22  xDSL (ADSL, HDSL and UCL)/>=10 circuits/Eq L (days)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02
1.00
Dec-02 0.00 o o
0.80
Jan-03 0.00 o [} 0.80
Feb-03 -0.00 o 0 070
Mar-03 - 0.00 [ ] 060
Apr-03 0.00 0 0 0s0
May-03 0.00 0 0 040
0.30
Jun-03 0.00 o o 020
Jul-03 0.10
Aug-03 0.00 ) ) 000
L T 4 G
Ze':’; z'z z z o o g?e“ & &
cl .4
Note 1: ADSL Provided to Retall data serves as the BST Analog for this report
B.2.35.23  xDSL (ADSL, HDSL and UCL)/>=10 circults/Other/AL (days)
BST Analag Numerator Volume CLEC Numarator Volume StDev ZScore Equity
Nov-02
100
Dec-02 0.00 0 ] 090
Jan-03 0.00 ] 0 0.80
Feb-03 0.00 0 ] 0.70
Mar-03 0.00 0 0 0.60
Apr03 0.00 [] 0 050
- 0.40
May-03 7 0.00 0 0
030
Jun-03 0.00 0 0 020
Jul-03 010
Aug-03 0.00 0 0 000
‘Q'b v 9 P
25903 = - - « o“p s“"P«“‘&\r‘? v"‘{r"‘ >°“$9 9“& \»“°p a@&d“‘sp
ct-03 0.00 0 0
Note 1: ADSL Provided to Retall data serves as the BST Analog for this report
B.2.3.6.1.1 UNE ISDN/<10 circuits/Facility/AL (days) i
BST Analog | Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
—e=—BST Anaiog
Nov-02 18.00 18 1 0.00 0 0 0.000 YES
120.00
Dec-02 0.00 o o 0.00 ) [ 0 YES
Jan-03 = 0.00 0 [} 0,00 0 0 YES 100.00
Feb-03 0.00 o o 25.00 25 1 NO 80,00
Mar-03 -0.00 o o 0.00 [ 0 YES
Apr03 12100 24 2 10,00 10 1 7.0M 0.2309 YES £000
May-03 34.00 68 2 41,00 41 1 19.799 -0.2887 YES 000
Jun-03 78,00 78 1 71,00 71 1 0.000 YES
Jul-03 10900 109 1 102,00 102 | 0.000 YES o0 \ 5
Aug-03 19.50 39 2 0.00. o Q 7778 YES 0.00 ~
& $ P
Sep-03 14.00 14 1 26,00 26 1 0.000 NO S HEpPLpLLLS S L
0'::3 2450 49 2 0.00 v 0 0 28.991 YES T ,S‘o‘gx ild
Note 1: Rata#l ISDN - BRI data serves as the BST Analog for this report
B.23.6.1.2  UNE ISDN/<10 circui L {(days)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
[—=—BST Analog - - =+ -- GLEC]
Nov-02 0,00 0 0 0.00° D o YES
- 100
Dec-02 0.00 0 [ £ 0.00° o o YES 080
Jan-03 0.00 [ 0 0.00 0 [ YES 080
Feb-03 - 0.00; 0 0 0.00°. 0 0 YES 070
Mar-03 0.00 o 0 0.00 0o [ YES 060
Apr-03 0,00 [] [ - 000 [} ° YES 050
May-03 0.00 0 0 0.00. 0 [ YES ::
Jun-03 0.00 0 0 0.00 0 0 YES 020
Jul-03 10.00 0 0 11 0.00 0 0 YES 010
Aug-03 0,00 0 0 -+ 0.00 0 0 YES 000
. s S & P &
Sep-03 0.00 o 0 0.00 0 0 :E: & & ),,f@v . 9’9 g@?ya a&d}
Oct-03 0.00 0 [ 0,00 ) [

Note 1: Retail ISDN - BRI data serves as the BST Analog for this report

B8.23522..8238.1.2
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Held Orders

(Avernge Time an Order Is Held Past the Due Date for Company Reasons)
Numerator Indicates total time orders held past the due date for BellSouth reasons for this disaggregation in the reporting period.
Volume Indicates total number of service orders for this disaggregation in the reporting period held for BellSouth reasons.

B.2.3.6.1.3  UNE ISDN/<10 circuits/Other/AL (days)
BST Analog Numeralor Volume CLEC Numerator Volums StDev 2ZScore Equity
—e—BST Analog
Nov-02 0.00 o o 0.00 [} o YES
600
Dec-02 - 1.50 8 4 0.00 0 0 0.577 YES
Jan-03 0.00 [ 0 0,00 o 0 YES 500
Fab-03 0.00 0 0 0.00 o L] YES 400
Mar-03 0.00 0 ] 0.00 [ ] YES /
Apr-03 0.00 o [ 000 [ ) YES ase /
May-03 0.00 ) [ 0.00 [ ° YES 200
Jun-03 0.00. o o 0.00 o 0 YES A /
1.00
Ju-03 0.00 o o 0.00 0 0 YES \ l
Aug-03 - 0,00 o 0 0.00 o 0 YES 0.00
o o€ & »
Sep-03 0.00 0 0 0.00 o 0 YES e f‘(_ﬁ \r"& V@P@ 93’ & P‘S’a &
Oct-03 5.00 5 1 0.00 o ] 0.000 YES
Note 1: Retall ISDN - BRt data sarves as the BST Analog for this report
B.23.6.2.1 UNE ISDN/>=10 circuits/Facility/AL (days)
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
—e—BST Anatog
Nov-02
120
Dec-02
Jan-03 1.00
Feb-03 080
Mar-03
Apr-03 060
May-03 040
Jun-03
020
Jul-03
Aug-03 0.00
3 <3 P
Sep03 ‘\@9 o“p s°°&«"’§xr‘§ v“‘y\h"f s\“'& Y“&@“p e““ﬁd-‘f
QOcl-03
Note 1: Retall ISON - BRI data serves as the BST Analog for this report
B.236.22  UNE ISDN/>=10 Juif L (days)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02
1.20
Dec-02
Jan-03 1.00
Feb-03 0.80
Mar-03
Apr-03 060
May-03 0.40
Jun-03
020
Jul-03
Aug-03 0.00
v v P 9 ﬂ} P o
Sop03 & s"‘i“‘p %“’9 W 9“,9 >§&\e‘“» o d'\f
QOcl-03
Nole 1: Retall [SDN - BRI data serves as the BST Analog for this report
B.2.36.23  UNE ISDN/>=10 circuits/Other/AL (days)
BST Analog Numarator Volume CLEC Numerator Volume SiDev 2ZScore Equity
Nov-02
120
Dec-02
Jan-03 1.00
Feb-03 080
Mar-03
Apr-03 os0
May-03 040
Jun-03
020
Jul-03
Aug-03 0.00
v ﬂ, o P
Sep-03 p & g & @’i@f* & ‘3\9‘} & )&\9 9\9‘?‘\» g & 6\9
©Ccl-03

Note 1: Retail ISDN - BRI data serves as the 8ST Analog for this report
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Alabama I, November 2002 - October 2003
Unbundied Network Elements - Provisioning
Held Orders

(Average Time an Order is Held Past the Due Date for Company Reasons)
Numerator indicates total time orders held past the due date tor BellSouth reasons tor this disaggregatlion in the reporting period.
Volume indicates total number of service orders for this disaggregation in the reporting period held for BellSouth reasons.

B.2.3.8.1.1 2W Analog Loop Design/<10 clreuits/Facility/AL (days)
BST Analog Numeralor Volume CLEC Numerator Voluma StDev ZScore Equily
Nov-02 23,85 1,264 53 0.00- 0 0 29.288 YES
Dec-02 2685 1,611 €0 0.00 0 ) 53.035 YES s
Jan-03 12,69 774 61 0.00 0 0 24.153 YES 50.00
Feb-03 9.87 671 68 0.00 0 0 14.503 YES 000
Mar-03 1264 670 53 0.00 0 0 21.101 YES I‘\/\\/
Apr-03 3357 1,242 a7 0.00 0 [3} 85914 YES 30.00
May-03 . 31.34 1,191 38 0.00 0 0 88.717 YES 2000 /\ /
Jun-03 3984 . - 1,997 50 0.00 0 0 97.602 YES \\_//
Ju03 EEY 2278 o1 .00 0 ° 9549 vES 1o® ]
Aug-03 . 30,09 | 1,986 66 0.00 0 0 85.567 YES 0.00
Sep-03 36.54 - 2,046 56 0%, [) 0 99.489 YES @9'”0_,?'”5 ,ﬁ@?’“;“’ Y@S"‘}f & )Q\-@‘s,-d’?f &
Ocl-03 47.95 2,062 43 " "5.00 5 1 120.973 0.3510 YES
Note 1: Resldence and Busliness - Dispatch data serves aa the BST Analog for this report
B.2.3.8.1.2 2W Analog Loop Design/<10 circults/Equipment/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equily
Nov-02 0:00". 0 0 0.00 0 0 YES
Dec-02 0.00 0 0 0.00 0 0 YES o
Jan-03 0.00 0 [} : 0.00 0 0 YES 060
Feb-03 0.00 [ [} 0.00 0 o] YES o.70
Mar-03 0.00 0 0 0.00 0 0 YES 0.60
Apr-03 0.00 0 0 0.00 0 0 YES 0.50
May-03 0.00 - 0 [) 0.00 ) 0 YES :z
Jun-03 0.00 0 0 : 0.00 o] 0 YES 0.20
Jul-03 © 0.00 [ [ - 0.00 [ 0 YES 0.10
Aug-03 000 - 0 0 1000 . 0 [ YES 000
Sep-03 0,00 o 0 0.00 0 0 VES PP P P P
Oct-03 0.00 [+ [+] 0.00 0 [ YES
Note 1: Residence and Busineas - Dispatch data serves as the BST Analog for this report

B23722..8238.12
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Exhibit AJV-1

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Held Orders
(Average Time an Order is Held Past the Due Date for Company Reasons)
Numerator Indicates total time orders held past the due date for BellSouth reasons for this disaggregation in the reporting period.
Volume Indicates total number of service orders for this disaggregation In the reporting period held for BeliSouth reasons.
2W Analog Loop Design/<10 circuits/Other/AL (days)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
—ea—BST Analog
Nov-02 7.52 188 25 0.00 0 0 7.822 YES
B 30.00
Dec-02 . 1588 486 31 0,00 0 0 15.877 YES
Jan-03 - -13.87 845 81 0.00 0 [} 12.228 YES 25.00
Feb-03 T 7.00: 126 18 .70.00. 0 0 11.262 YES 2000 /
Mar-03 1680 79 S 0.00 0 o 17.138 YES /
- 15.00 A A A A\
Apr-03 10.07 151 15 0.00 0 0 7.732 YES / \ / \/ \/ \/j
May-03 16.00 416 26 0,00 0 [ 19.752 YES 1000 Better
Jun-03 12.48 324 26 0.00 0 0 17.927 YES V Performance
Jul03 16.57 232 12 0.00 o o 20.440 VES s00
Aug-03 10.56 190 18 0.00 0 0 17.604 YES 000
@ D 83
Sep-03 11.93 179 15 0.00 [ [ 8.956 YES & @,ﬁ"b\,ﬁ’ ‘3\9“d9 & )&9?&» eﬁ,ﬁ’ <&
Oct-03 27.12 922 34 0.00 0 0 70.278 YES
Note 1: Residence and Business - Dispaich data sarves as the BST Analog for this report
B.23.8.2.1 2W Analog Loop Design/>=10 clrcuits/Facility/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume StDav ZScore Equity
—=—BST Anaiog
Nov-02 0.00 0 0
1.00
Dec-02 0.00 0 0
0.80
Jan03 0.00° 0 0 080
Feb-03 0.00 ] 0 0.70
Mar-03 0.00 ] 1] 0.60
Apr-03 0.00 0 0 050
May-03 0.00 0 0 :‘;: Befter
Jun-03 0.00 [ ) o020 Performance
Jul-03 0.00 0 [} 0.10
Aug-03 0.00 0 0 000
L [
Sop03 .00 ) ° p & g & s #9( ‘Ps"“éﬁ ‘R\:P‘} o Y‘j‘ )“.(09»”” ‘@:i’dv\#
Oct-03 0.00 o 0
Note 1: Resldence and Business - Dispatch data serves as the BST Analog lor this report
:
B.2.3.8.22 2W Analog Loop Deslgn/>=10 circui 1 L (days)
BST Analog Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 0.00 o o
1.00
Dac-02 - 0.00 o 0 050
Jan-03 0.00 [ 0 0.80
Feb-03 0.00 0 0 0.70
Mar-03 - 000 0 [+] 080
Apr03 0.00. [ 0 080
May-03 0.00 o o :;: Better
Jun-03 0.00 0 0 020 Performance
Jul-03 . 0.00 0 o 0.10
Aug-03 "0.00 0 L] 0.00
Vo el g}
Sep-03 0.00 0 o % o g o f&@d’*‘p ‘&\9“ & \fsP >§&r“é’9 aﬂ’d}#
Oct-03 © 0,00 0 0
Note 1: Resldence and Business - Dispatch data serves as the BST Analog for this report
B.2.3.8.2.3  2W Analog Loop Deslgn/>=10 circuits/Other/AL (days)
BST Analog Numeralor Volume CLEC Numerator Volume SiDev Z5core Equity
Nov-02 0.00 0 0
14,00
Dec-02 0.00 [ [
Jan-03 0.00 [ [ 1200 A
Feb-03 0.00 0 o 10.00 / \
Mar-03 0100, 0 0 8.00
Apr-03 0.00 0 [} 600 / \
May-03 0.00 0 ) / \ Better
400
Jun-03 0.00 0 0 / \ Performance
Jul03 0.00 [} [ 200 \
Aug-03 12.00 ° - 12 1 : . 0.000 000
B a4 £ $ & &
Sep-03 0.00 0 0 o o g & #‘P@ “f "\9‘} & 9“9 s“,‘x?‘\ﬁo g & &
Oct-03 0.00; 0 0 i B
Nots 1; Resldence and Business - Dispatch data serves as the BST Analog for this report
B23813..B23823 12/1/2003
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

Held Orders

{Average Time an Order Is Held Past the Due Date for Company Reasons)
Numerator indicates total time orders held past the due date for BeliSouth reasons for this disaggregation In the reporting perlod.
Volume Indicates total number of service orders for this disaggregation in the reporting period held for BellSouth reasons.

B.239.1.1 2W Analog Loop Non-Design/<10 circuits/Facility/AL (days)
BST Analog Numeralor Volume CLEC Numeralor Volume SiDev ZScore Equity
—e—BST Analog
Nov-02 2410 1,253 52 29.528
60.00
Dec-02 2727 1,609 59 53.389
Jan-03 12,88 773 80 24,308 50.00
Fab-03 9.99- 669 67 14,579 0o A
Mar-03 1264 670 53 21.101 ,\/ \/‘/
Apr-03 34:28 1,234 36 87.022 000 /
May-03 31.34 1,191 38 88.717 2000 /\
Jun-03 4289 1,973 45 101.300 U
Jul03 37,9 2279 61 96.548 e
Aug-03 32.15 1,961 61 88.742 000 -
2 & A
Sap-03 36.54 2,046 56 99.489 g,ﬂ g & éf@f‘}ﬁ @\’9\‘.\ 3@9 & ‘SQ» . d‘ﬁ
Oct-03 47.95 " 2,062 43 0.00 0 0 120.973 YES
Note 1: Retall i (POTS) Switch Based Ordera data serves asa the BST Analog for this report
B.2.3.9.1.2 2W Analog Loop Non-Design/<10 i L (days)
BST Analog Numerator Volume CLEC Numerator Volume StDev 2ZScora Equity
Nov-02 0.00. 0 o
1.00
Dec-02 0.00 [ 0
0.90
Jan-03 0.00. 0 0 080
Feb-03 0.00. [} 0 o70
Mar-03 0.00 [} 0 080
Apr-03 -.0.00 o o 050
May-03 0.00 - 3 o 040
0.30
Jun-03 0.00 0 o 020
Jul-03 0.00 0 0 o.10
Aug-03 0.00 0 [ 0,00
¥ v a3 53 P
Sep-03 0.00 0 0 ‘\349 g & ),e"”@" \r‘& \3‘9‘} o )éﬁ )&9&5"’“‘» @f
Oct-03 0.00 [ 0 0.00 0 0 YES
Note 1: Retall T (POTS) Switch Based Orders data serves as the BST Analog for ths report
B.23.9.1.3  2W Analog Loop Non-Deslgn/<10 circults/Other/AL (days)
BST Analog Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 7.52 188 25 7.822
30,00
Dec-02 15.93 452 29 16.296
Jan-03 13,83 830 60 12.329 2500 /
Fab-03 7.00 126 18 11.262 2000
Mar-03 15,80 79 5 17.138 A /
- ) A
Apr03 -0.07 - 151 15 7732 1500 / \ / \/ N
May-03 18.26 439 27 19.416 10.00
Jun-03 112,30 332 27 17.600 V
5.00
Jul-03 14,63 234 16 19.758
Aug-03 12.38 173 14 19.739 000
2 v 5‘ P $H
sp3_ . 1183 179 15 8.956 F s &5 E ‘&.9@ & ?,\ﬂ’ﬁ@ e &
Oct-03 - 2712 922 34 - 0.00-:. o ] 70.278 YES
Note 1: Retail [ {POTS) Switch Based Orders data sarves as the BST Analog for thia report
B.23.9.21  2W Analog Loop Non-Design/>=10 circuits/Facllity/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume SiDsv 2ZScore Equity
—e—BST Analog
Nov-02 0.00 [ 0
1.00
Dec-02 0,00 0 0
0.90
Jan-03 0.00: 0 0 080
Feb-03 0.00°" o ] 0.70
Mar-03 10000 0 0 050
Apr-03 0.00 ) 0 o050
040
May-03 0.00 o o
030
Jun-03 0.00 [ 0 020
Jul-03 -0.00 [} 0 0.10
Aug-03 0.00 ) 0 0.0
s & G S N4
Sep-03 0.00 [ 0 & ‘;9&9*‘,5’ g\f“d & \3(0?&9 S
Oct-03 0.00 0 [ -
Note 1: Retall I (POTS) Switch Basaed Orders data serves aa the BST Analog for this report

B.23.9.1.1...8.23.9.21
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

Held Orders

(Average Time an Order Is Held Past the Due Date for Company Reasons)
Numerator indicates total time orders held past the due date for BellSouth reasons for this disaggregation in the reporting period.
Volume Indicates total number of service orders for this disaggregation in the reporting perlod held for BellSouth reasons.

B.23.9.22 2W Analog Loop Non-Design/>=10 circuits/Equif WAL (days)
BST Analog | Numerator Volume CLEC Numerator Volume StDav ZScore Equity
—=—B5T Analog -
Nov-02 0.00 4] 0
e 1.00
Dec-02 F0.00: 0 [}
. 050
Jan-03 0.00. 0 [} 0.80
Feb-03 0.00 0 0 070
Mar-03 0.00 0 o 0.60
Apr-03 ' 0.00 0 0 050
May-03 0.00 0 0 o4
0.30
Jun-03 0.00 0 0 0.20
Jul-03 0.00 0 0 010
Aug-03 0.00 [} [+] 0.00
L I $ S
Sep-03 _0% 0 0 S W ?,v’p R
Oct-03 0.00 [ 0 -
Note 1: Retail h (POTS) Switch Based Orders data serves as the BST Analog for thls report
B.2.3.9.23 2W Analog Loop Non-Design/>=10 circuits/Other/AL (days)
BST Analog Numeralor Volume CLEC Numerator Volume StDav ZScore Equity
—e—BST Anelog
Nov-02 0.00- [} [}
100
Dec-02 0.00: 0 0
0.50
Jan-03 0,00 0 0 0.80
Feb-03 0.00 0 0 0.70
Mar-03 0.00 0 0 0.60
Apr-03 <0.00. 0 ] 0.50
0.40
May-03 0.00 0 [
0.30
Jun-03 0.00 0 0 020
Jul-03 0.00 . 4] 0 0.10
Aug-03 10.00, 0 [} 0.00
y ) G A S N4
Sep-03 0.00 0 0 & & ‘,\f“:‘s\ SR
Oct-03 '0.00 0 [ ]
Note 1: Retall 1 (POTS) Switch Based Orders data serves as the BST Analog for thils report

B239.22..B23.10.1.2
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Held Orders

(Average Time an Order Is Held Past the Due Date for Company Reasons)
Numerator indicates total time orders held past the due date for BellSouth reasons for this disaggregation in the reporting period.
Volume indicates total number of service orders for this disaggregation in the reporting period held for BellSouth reasons.

B.2.3.12.1.1 2W Analog Loop w/LNP Design/<10 circuits/Facllity/AL (days;
BST Analog Numeralor Volume CLEC Numerator Volume SiDev ZScore Equity
- —=—BST Andog - --#---CLEC
Nov-02 " 2385 1,264 53 000" 0 0 29.298 YES
Doc-02 26.85 1,61 60 0,00 0 0 53,035 vES o0
Jan-03 12.69 774 61 0.00, 0 0 24.153 YES 5000
Feb-03 9.87 671 68 14.503 w000
Mar-03 12.64 670 53 21.101 ’\/\\/
Apr-03 33.57 1,242 37 6.00 [ 0 85.914 YES 300
May-03 31.34 1,191 38 0.00 0 0 88.717 YES 20,00 /\ /
Jun-03 39.94 1,997 50 Q.00 0 0 97.602 YES \\//
Jul03 7.3 2,279 61 0.00. o o 9,549 YES 1000
Aug-03 30.09" 1,986 66 85.567 0.00
Sep-03 36.54 2,046 56 99.489 ef& ra & \»“"0\»"“9 & y\f‘_’x&f &
Qcl-03 47.95 2,062 a3 120.973
Note 1: Resldence and Busineas - Dispalch data serves as the BST Analog for 1his report
B.2,3.12.1.2 2W Analog Loop w/LNP Design/<10 circuits/Equi, /AL (days)
BST Analog Numeralor Volume CLEC Numeralor Volurne StDev ZScore Equity
Nov-02 0.00 0 0 0.00 0 0 YES
Dec-02 0.00. 0 o 0.00 0 0 YES -
Jan-03 0.00 0 [ 0.00 [ [] YES 080
Feb-03 0,00 0 Q 070
Mar-03 0.00 0 2] 0.60
Apr-03 0.00 0 [ - 0.00 0 ) YES 0.50
May-03 "0:00 [) 0 0,00 [} [} YES :g
Jun-03 0.00 0 0 0.00 0 0 YES 020 [
Jul-03 0.00 0 0 0.00 0 [} YES 0.10
Aug-03 0.00 0 0 0.00
Sep-03 0.00 0 0 ‘\6‘5)‘7' Oés?f) ‘590‘,&‘) é‘&\s‘&¢ 6\5’?@ 5&9@9,,&# 00,0
Ocl-03 0.00 0 0
Note 1: Resldence and Business - Dispatch data serves as the BST Analog for 1his report

B.2.3.11.22 .. B2312.1.2
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Held Orders
(Average Time an Order is Held Past the Due Date for Company Reasons)

Numerator indicates total time orders held past the due date for BeliSouth reasons for this disaggregation in the reporting period.
Volume indicates total number of service orders for this disaggregation In the reporting period held for BellSouth reasons.

B.2.3.12.1.3 2W Analog Loop w/LNP Design/<10 clrcuits/Other/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume SIDev ZScore Equity
Nov-02 7.52 188 25 0.00 0 0 7.822 YES
30.00
Dac-02 15.68 486 31 0.00 0 [ 15.877 YES
Jan-03 13,87 846 61 0.00 " 0 o 12.229 YES 2500
Feb-03 7.00 128 18 11.262 2000
Mar-03 15,80 79 5 17.138 /
15.00 P A A A\
Apr-03 10,07 151 15 0.00 0 o 7.732 YES : / \ / \/ N v
May-03 18,00 416 26 0.00 0 0 19752 YES 16,00
Jun-03 1246 324 26 0.00 0 0 17.927 YES V
5,00
Jul-03 16,57 232 14 0.00 0 0 20.440 YES
Aug-03 10.58 190 18 17.604 0.00
§ W
Sep-03 1193 179 15 8,956 04 e ’g? ﬁ’ @’P 9,9 9"3“ & &9
Oct-03 27.42 922 34 70.278
Note 1: Reskdence and Business - Dispatch data serves as the BST Analog for this report
B.2.3.12.2.1 2W Analog Loop w/LNP Design/>=10 circults/Facillty/AL _(days)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 0.00 0 0
100
Dec-02 0.00 0 0 050
Jan-03 0.00° 0 0 080
Feb-03 ~0.00 o 0 0.70
Mar-03 0.00 [ 0 060
Apr-03 0.00 0 0 050
040
May-03 0.00 0 0
- 030
Jun-03 0.00 0 o 0.20
Jul-03 0.00 ] 4 0.10
Aug-03 0.00. 0 0 000
y & & $ o
Sap-03 0.00 0 0 ‘\69 g & q.‘,s?“?r?v sﬁ* o ?@9 )S(& & a’ 0‘}9
0Ocl-03 0.00 0 o
Note 1: Reskience and Business - Dispatch data serves as the BST Analog for this report
B.2.3.12.22 2W Analog Loop w/LNP Deslgn/>=10 i {days)
BST Analeg Numaerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 0.00 L] 0
1.00
Dec-02 0,00 0 0 050
Jan03 0.00 o o 080 =
Feb-03 000 0 0 070
Mar-03 0.00 0 0 o060
Apr03 0.00 [ [ 00
0.40
May-03 0.00 o 0
— 030
Jun-03 0.00 [ 0 020
Jul-03 0100 - 0 0 0.10
Aug-03 0,00 o 0 0.00
Sep-03 0,00 o [ é o ,.,«“P(. SP*,S" “(, ﬁpg \9
Oct-03 0.00 o 0
Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
B.2.3.12.2.3 2W Analog Loop w/LNP Design/>=10 clrcults/Other/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume SiDev 2ZScore Equity
Nov-02 0.00 [ o
14,00
Dec-02 0.00 [} [}
Jan-03 0.00 0 [ 120 A
Feb-03 0.00 D ] 1000 / \
Mar-03 0.00 0 0 2.00
Apr-03 .. --0.00 0 0 600 / \
May-03 0.00 0 0 I \
4.00
Jun-03 0.00 [ 0 I \
Jul03 0.00 [ 0 20 I \ ;
Aug-03 12.00 12 1 0.000 0.00
&
Sep-03 0.00 0 [} ‘@*” FEFTE P EE iy %Q &
Oct-03 - 0.00 0 0

Note 1: Residence and Business - Dispatch data serves as the BST Analog lor this report

B.2.3.12.1.3..8.23.1223
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

Held Orders
(Average Time an Order is Held Past the Due Date for Company Reasons)
Numerator indicates total time orders held past the due date for BeliSouth

for this

in the reporting period.

Volume indicates total number of service orders for this disaggregation in the reporting period heid for BellSouth reasons,

B.2.3.13.1.1 2W Analog Loop w/LNP Non-Design/<10 circuits/Facllity/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 T 2410 1,253 52 29.528
60,00
Dec-02 2127 1,609 59 53.389
Jan-03 2.8 773 60 24.308 s0.00
Feb03 989 669 67 14.579 000 A
Mar-03 1264 670 53 21.101 ,\/ \/
Apr-03 34.28 1,234 36 87.022 000 /
May-03 31.94 1,191 38 88.717 20.00 /\
Jun-03 42,8 1,973 46 101.300 \_//
Jul-03 87,36 2,279 61 96.549 b
Aug-03 32.1! 1,961 81 88.742 000
9‘1' 32 P 9 "b o 9
Sep-03 a4 2,046 56 99.489 & 9,9(“» *,9" \&‘9‘@ 9@ 9\*?&0 g
Oc1-03 47.95 2,062 43 120.973
Note 1: Retall I (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.3.13.1.2 2W Analog Loop w/LNP Non-Design/<10 JUif (days)
BST Analog Numeralor Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 000 . 0 0
o 1.00
Oec-02 0.00 [} 050
Jan-03 0.00 0 [ 0.0
Feb-03 0.00 o o 070
Mar-03 0.00 [} 0 050
Apr-03 0.00 [} o g
0.40
May-03 0.00 0 [
0.30
Jun-03 i 0.00 0 ] 0.20
Jul-03 0.00' - 0 [ 010
Aug-03 -7 0.00 0 0 0.00
3 v ;’ e i @
Sep03 9% ° ° \\d.‘” o"p )"°9k‘“&\r"§§ \3\9‘\5\ » 3‘;‘9\@“» & o &
Ocl-03 . 0.00 0 [
Note 1: Retali 1 (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.3.13.1.3 2W Analog Loop W/LNP Non-Design/<10 clrcuits/Other/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
—=—BST Analog -
Nov-02 7.52 188 25 7.822
30.00
Dac-02 15.83. 462 29 16.296
Jan-03 ' 13:83 830 60 12,329 25.00 /
Feb-03 7.00 128 18 11.262 2000
Mar-03 15.80 79 5 17.138 A /
1N N
Apr03 10.07 151 15 7.732 1800 / \ / \/ N~ ¢
May-03 ~16.26 439 27 19.416 1000
Jun-03 12:30 332 27 17.600 V
5.00
Jul-03 14,83 234 16 19,758
Aug-03 12.38 173 14 19.739 000
SO P & $ & &
Sep-03 1193 179 15 8.956 S Qg"}ﬁ ‘s\f“ﬁ\ & )g?‘s& e
Oct-03 27.12 922 34 70.278
Note 1: Retall i (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.3.13.21 2W Analog Loop w/LNP Non-Design/>=10 circults/Facility/AL (days)
8ST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 000. - 0 0
1.00
Dec-02 0.00 0 [} 050
Jan-03 0.00 [ [ 020
Feb-03 1000 ; o ] 070
Mar-03 .00 o 0 060
Apr-03 0.00 ) 0 050
0.40
May-03 0.00 0 0
030
Jun-03 0.06 0 [ 020
Julo3 0.00 -, 0 0 : 0.0
Aug-03 0,00 0 [} 000
ST I $ & &
Sep-03 0,00 0 [ g @@ ,&‘9 o o &
Oct-03 000 0 0 o
Note 1: Retail I {POTS) Switch Based Orders data serves as the BST Analog for this report

B.23.13.1.1..B23.13.21
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I

Alabama |, November 2002 - October 2003
Unbundied Network Elements - Provisioning

Held Orders

(Average Time an Order is Held Past the Due Date for Company Reasons)
Numerator Indicates total time orders held past the due date for BellSouth reasons for this disaggregation In the reporting period.
Volume Indicates total number of service orders for this disaggregation in the reporting perlod held for BellSouth reasons.

B.2.3.13.2.2 2W Analog Loop w/LNP Non-Desi

10 circuits/

WAL (days)

BST Analog | Numerator Volume CLEC Numerator Volume StDev 2Score Equity
—a——BST Analog -
Nov-02 Q.00 [} 0
1.00
Dec-02 0.00 - [} 0
- - 080
Jan-03 0.00 - 0 0 o080
Feb-03 0.00 ° (] 0 070
Mar-03 0.00 0 0 0.60
Apr-03 0.00 0 [ 050
0.40
May-03 0.00 0 0
0.30
Jun-03 0.00 0 0 0.20
Jul-03 0.00 0 ] 0.10
Aug-03 0.00 0 [} 0.00
s & N & & & &
Sep03 040 0 ° & o 5’;9«’ CAR )‘P;p DRSS
Ocl-03 0.00: . 0 o]
Note 1: Retall 1 (POTS) Switch Based Orders data serves as the BST Analog for thls report
B.2.3.13.2.3 2W Analog Loop w/LNP Non-Design/>=10 clrcuits/Other/AL (days)
BST Analog Numerator Volume CLEC Numeralor Volume StDev ZScore Equily
—e—BST Analog - - -¢ - -CLEC
Nov-02 0.00 0 0
Dec02 .00 0 0 o
ec- .| 0.80
Jan-03 0.00 ] 0 0.80
Feb-03 0.00 0 Q 070
Mar-03 0.00 0 o 0.60
Apr-03 0,00 0 [ 050
0.40
May-03 0.00 0 [}
0.30
Jun-03 0.00 0 [ 0.20
Jul-03 0.00 0 0 N 010
Aug-03 0.00 0 [} 0.00
& & S S e & & &
Sep05 000 ° ¢ & 3"\9«? W s’f ¥ \:‘fe" &
Ocl-03 0.00 ] [} .
Note 1: Retail / (POTS) Switch Based Orders data serves as the BST Analog for this report
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Held Orders
(Average Time an Order is Held Past the Due Date for Company Reasons)

Numerator Indicates total time orders held past the due date for BellSouth reasons for this disaggregation In the reporting perlod.
Volume indicates total number of service orders for this disaggregation in the reporting period held for BellSouth reasons.

B.2.3.15.1.1  Other Non-Deslgn/<10 circults/Facility/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
—=—BST Analog - - - - - CLEC
Nov-02 23.85 1,264 53 29.298
60.00
Dec-02 26.85 1611 60 53.035 !
Jan-03 12697 774 61 24.153 50.00
Feb-03 - '9.87. 671 68 14,503
40,00
Mar-03 12,64, 670 53 21.101 ’\/\/
Ap-03 33,57 1,242 a7 85.914 30.00 /
May-03 31.34 1,191 38 88.717 2000 /\
Jun-03 2994 1,997 50 97.602 U
10.00
003 3738 2278 61 96,549 !
Aug-03 30.09 1,986 66 85.567 0.00
S & »
Sep-03 .54 2,046 56 99.489 G 9@9«@*\},9 ‘3\9‘@ 9“9 9‘)‘1’@:"5&» &
Ocl-03 7 47.95 - 2,062 43 . 120.973
Note 1: Retall Residence / Business data serves as the BST Analog for this report
B.2.3.15.1.2 Other Non-Deslgn/<10 circuif L (days)
BST Analog Numerator Voluma CLEC Numerator Volume SiDev 2ZScore Equity
Nov-02 0.00 0 0
1.00
Dec-02 0.00 0 o 090
Jan-03 0.00 0 0 080
Fob-03 0,00 0 [} 070
Mar-03 © 000" ] 0 060
Apr-03 0.00 ) [ 00
0.40
May-03 0.00 o [¢]
030
Jun-03 0.00 0 0 020
Jul-03 0.00 - ) ) 010
Aug-03 0.00 0 0 000
B S Y o LY
Sop-03 00 0 0 o & g & Qaj‘gy ‘&‘&\‘ o ‘\‘y \f‘ﬁ 6“» dy\&
Ocl-03 0.00 ] o .
Note 1: Retall Residence / Businesa data serves as the BST Analog for this report
B.2.3.15.1.3 Other Non-Design/<10 circuits/Other/AL (days)
BST Analog Numerator Volume CLEC Numerator Volume StDav 2ZScore Equity
—=— 85T Ana CLEC
Nov-02 ©7.52 188 25 7.822
30.00
Dec-02 15.68 486 31 15.877
Jan-03 13.87 845 61 12.229 2500 /
Feb-03 7.00 126 18 11.262 2000
Mar-03 1580 79 5 17.138 /
15.00 > A A
Apr03 10,07 151 15 7.732 / \.\ / \/ \/\//
May-03 16.28 439 27 19.416 10,00
Jun-03 12,30 332 27 17,600 V
B 5.00
Jul-03 14.63 234 18 19.758
Aug-03 10.16 193 19 17.196 000
v v 9 +3 $
Sap-03 188 179 15 5.956 E )‘,f@ﬁ‘},ﬂ’ '@9@ & \“f\r“‘” o &
0et-03 2887 923 35 §9.378
Nole 1: Retall Resldence / Business data serves as the BST Analog for this report
B.23.15.2.1 Other Non-Design/>=10 circuits/Facility/AL (days
BST Analog Numeralor Volume CLEC Numerator Volume SiDsv ZScora Equity
[—=—6sTanmog - - = cLic]
Nov-02 0.00. [ 0
1,00
Dec-02 0,00 [ 0 om
Jan-03 0.00 0 0 080
Feb-03 0.00 o o 070
Mar-03 - 0.00 o o 080
Apr03 0.00 0 o 050
May-03 "0.00, o o 040
0.30
Jun-03 0.00 0 0 0z
Jul-03 0.00: 0 o 0.10
Aug-03 - 0.00 0 0 000
N g v ﬂ’ o P >
Sep-03 0,00 [ ) o & g & 9‘\9‘_‘,9*"# ‘&\9‘) o 9@’ 9@’@» .
Oct-03 0,005 0 0 N
Note 1: Retall Residence / Business data serves as the BST Analog for this report 5
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Held Orders

(Average Time an Order is Held Past the Due Date for Company Reasons)
Numerator indicates total time orders held past the due date for BellSouth reasons for this disaggregation in the reporting period.
Volume indicates total number of service orders for this disaggregation in the reporting period held for BeliSouth reasons.

B.2.3.15.2.2 UCL-ND/>=10 circults/ I /AL (days)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equily
Nov-02 0.00 0 0
- 1.00
Dec-02 0.00 - [} [}
080
Jan-03 .0.00 0 0 0.80
Feb-03 0.00 0 0 070
Mar-03 1.0.00 0 0 080
Apr-03 7000 0 [ 080
0.40
May-03 .0.00 0 [}
~ 0.30
Jun-03 0.00 0 0 020
Jul-03 0.00 ] 4] 0.10
aug03  [-T0.00 0 0 0.0
& & & $ & & &
Sopos | 000 0 0 K EES ESL LS
Oct-03 000 0 o]
Note 1: Retail Residence / Bualneas data aerves as the BST Analog for this report
B.2.3.15.2.3 UCL-ND/>=10 circuits/Other/AL (days)
BST Analog Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 0.00 [} [}
14,00
Dec-02 0.00 [ 0
Jan-03 0.00 [ ] 1200 A
Feb-03 . 0.00 [ [} 10.00 / \
Mar-03 0.00 4] o 8.00
Apr-03 000 o [ / \
6.00
May-03 0.00. 0 0 / \
4.00
Jun-03 0.00 0 0 l \
Jul-03 0.00 0 0 200 - [ \ -
Aug-03 12.00 12 1 0.000 0.00
$ F S & & $ & &
Ser%3 - 000 0 0 S¢S #‘s‘,vﬁ" I 9(\,9 RIS &59
QOcl-03 0.00 [ 0

Note 1: Retall Residence / Business data serves as the BST A

Analog for this report
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B.2.34.1.11

Deslgn (¢ lals)/<10

Alabama I, November 2002 - October 2003

Unbundled Network Elements - Provisioning
Service Order Accuracy

(% of Service Orders that are Accurate)

Numerator Indicates total number of service orders that are accurate.
Volume Indicates total number of service orders.

WAL (%)

Baenchmark Numerator

Volume

CLEC

Numerator

Volume

100.00%

150

150

. 100.00%

175

175

100.00%

160

160

100.00%

180

180

. 100.00%

170

98.29% -

172

99.40%

166

95,00%

[-=-- CLEC ——Benchmark

101.00%
100.00%

99.00%

98.00%

97.00%
95.00%

95.00%
94.00%

93.00%

szoo%

# &S
& J')J‘Qe\‘_é

Ll LELELS

B.2.34.1.1.2 Design (S V<10 circuits/N I L (%)
Banchmark Numerator Volume CLEC Numerator Volume
e —e—Benchm.
Nov-02 95.00% 100.00% 106 108 [~ OLEC Benchmark
Dec-02 95.00% 98.15% 108 108 101.00%
Jan-03 95.00% 58.00% 98 100.00% 1 g
99.00%
Feb-03 95.00% 100.00% 70 3 " e
98.00% -
Mar-03 95.00% 97:44% 78
= 97.00%
Apr03 95.00% 97.96% % a5.00%
May-03 95.00% - 96.61% 57 as00%
Jun-03 95.00% ©100,00% 100 100 84.00%
Jul-03 - .95.00% 98.91% 91 93.00%
Aug-03 95.00% . 98.57% - -] 92.00%
Sep-03 95.00% 98.57% 69 s. - ‘rﬂ’(esi‘\}f & d”‘.,& sfpf aﬁ’dﬁ
Oct-03 95.00% 98.57% 69

Note 1: Effective

with Nov-01 data, this report is basad on a statistical sample for CLECs utllizing service orders submitted across the reglon.

B.2.34.1.2.1 Deslgn (Sp V/>=10 (%)

Banchmark Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 85.00% 100.00% 5 55 YES [:-+-- CLEC —+—Benchmark
Dec-02 05.00% 100.00% 27 27 YES 105.00%
Jan03 95.00% +100.00% 37 a7 YES 100.00% .
Fab03 95.00% 100.00% ) 3 YeS -
Mar-03 95.00% 20.91% 30 ES) NO saoo L g
Apr03 95.00% 90.91% 30 33 NO 20.00% =
May-03 .85.00% 96.72% 59 61 YES a5.00%
Jun03 B.77% 30 31 YES
Jul-03 95.00% - 100,00% 30 20 YES so.00%
Aug03 . 95.00% <1100.00% 18 18 YES 75.00%

y <3

Nots 1: Effective

wnh Nov-o! dal.u 1his report Is based on a mllnlcal umpl- for CLECs utilizing service orders submitted across the reglon.

B.2.34.1.2.2 Design ials)/>=10 \: p L (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 95.00% 100.00% 51 51 YES [++=: CLEC ——Benchmark
Dec-02 95.00% 97.30% 36 37 YES 120.00%
Jan03 95.00% 29 29 YES 100.00% $reeas
Feb-03 95.00% 22 22 YES .
Mar-03 35.00% 18 18 YES soom e -
Apr-03 21 27 NO - 6000%
May-03 1. 82.61% 19 23 NO w000%
Jun-03 77.27% 5 17 22 NO
103 100.00% - a1 31 YES 2000%
Aug03 78,92% 30 39 NO 0.00%
Sep03 _ |:95.00%. 81.62% 18 22 NO @»:*»"vg@{j vy & &
31 31 YES

Note 1: Etiective with Nov-01 dnu, this report Is basad on a statistical sample for CLECs utilizing service orders submited across the region.

B.234.1.1.1..
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

Service Order Accuracy
(% of Service Orders that are Accurate)

Numerator indicates total number of service orders that are accurate.
Volume Indicates total number of service orders.

B.2.34.2.1.1 Loops Non-Design/<10 circuits/Dlsy (%)
Benchmark Numeralor Volume CLEC Numerator Volume
Nov02 95.00% SBAT%. 188 189 [t=-cLEC Benchmark
Dec-02 85.00% .100.00% 165 165 101.00%
Jan03 * 85,00% . 58.80% 178 180 100.00% 1w .
Fob-03 95.00% 6.05% 188 190 vES so00% MAMET T
98.00% =
Mar-03 . 85,00% 98.33% 177 180 YES o7.00% .
Apr03 95.00% 100.00% 190 190 “'w,
May-03 -95.00% * . 9877% 320 324 05.00%
Jun-03 85.00% 99.47% 189 190 24.00%
Jul-03 95.00% 97:31% . 181 186 83.00%
Aug-03 95,00% -98.60% 212 215 92.00%
Sep-03 95.00% . 100,00% 230 230 S g S &F
e ‘\“ ¢ \"’ S 5‘\9 S ot &
Oct-03 95.00% 100.00% 250 250
Note flective wih Nov-01 data, this report Is based on a statistical sample for CLECs utliizing service orders submitted across the region.
B.2.34.21.2 Loops Non-Design/<10 clrcuits/Non-DI: h/AL (%)
Banchmark Numerator CLEC Numeralor Volume
- - --».- CLEC ——Bi mark
Nov-02 . 95.00% 100.00% 385 385 | CLEC gnchma
Dec-02 95.00%. 100.00% 400 400 101.00%
- 100.00% w7
Jan-03 95.00% 99.76% - 419 420 95.00% . 2
Fab-03 85,00%. : - 89.04% 515 520 98.00% . ¥
Mar-03 $5.00% °95,33% 572 600 97.00% Y 0
86.00% >
Apr-03 <. 9500% 88.70% 533 540 55.00% 3
May-03 95.00% . 98.82% 418 423 94.00%
Jun-03 95:00% 93.67% 281 300 9300% —em o e
92.00%
Jul-03 §5.00% 96.61% 228 236 B1.00%
Aug-03 95.00% 98.06% 304 310 20.00%
95.00% 348 as0 s‘ J’ v“f@& 9‘?&\9 o \f ‘)Qn a& d's?
95.00% 346 350
with Nov-01 data, this report is based on a statistical sample for CLECs utilizing servk:e orders submitted across the reglon.
B.2.34.2.2.1 Loops Non-Design/>=10 (%)
Benchmark Numeralor Volume CLEC Numerator Volume
" --C —s— Benchmark
Nov-02 85.00% 100.00% 116 116 LEC onchma
Dec-02 95.00% 100.00% 73 73 102.00%
Jan-03 85.00% 58.96% o5 % YES ‘:x T N
Fob-03 95.00% 100,00% 107 107 26.00% LY
Mar-03 85.00% 84.74% 72 76 94.00% —— 3
Apr-03 '85.00% 90.91% 60 66 9200% 7 —* o
May03 | 9500% 20.95% IEE] 113 9000% 3
B8.00%
Jun-03 95.00% §7.50% 78 80 a6.00%
Jul03 95,00%- 89.19% - 66 74 a00%
Aug-03 95,00% 5 9% 104 62.00%
g & $ &
Sep-03 . 85.00% 87 % & y’ Pt @ o J‘QQ e
Oct-03 95,00% 88 93
Note 1: Effective with Nov-01 duu this report is based on a statistical sample for CLECs utllizing service orders submitted acrosas the reglon.
B.2.34.2.2.2 Loops Non-Design/>=10 Non-Dist L (%)
Benchmark Numeralor Volume CLEC Numeralor Volume StDev ZScore Equity
- [---- CLEC ——Benchmark
Nov-02 95.00% * 98.84% 85 86 YES
Dec-02  95.00% 98.72% 77 78 YES 12000%
Jan-03 85.00% - 1100.00% 20 90 YES 100.00% — —
Fab-03 - 95.00% 97.22% 70 72 YES
— 80.00% —
Mar-03 . 95.00% ° . 96.92% 83 65 YES v
Apr-03 85.00% | 98.25% 56 57 YES 60.00%
May-03 95.00% "100.00% &0 60 YES 0.00%
Jun-03 95.00% 97.44% 76 78 YES
k03 95.00% 100.00% 68 ) VES 2000%
Aug-03 95.00% . . - 93.94% 62 66 NO 0.00%
Sep-03 65.00%. - E) ) NO n* & "f«“ 9“,9 *‘\ o )ﬁ 5‘ S“ g
Oct-03 95.00% 76 79 YES

B2342.1.1 ..

Note 1: Effective whh Nov-01 data, this report Is based on a statistical sample for CLECs utilizing service orders submitted across the region.

B234222

Exhibit AJV-1
Attachment
Alabama

Better
Performance

Better
Performance

Better
Performance

Better
Performance

11/19/2003

BST000120



Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Jeopardies - Mechanized
(% of Orders In Jeopardy of not being Worked on Due Date)

Numerator indicates total number of orders In jeopardy of not being worked on due date for this disaggregation In the reporting period.
Volume Indicates total number of service orders due for this disaggregation in the reporting perlod.

B.2.5.4 EELS/AL (%)
BST Analog Numeralor Volume CLEC Numeralor Volume Z8core Equity
—=—BST Aualog ---#---CLEC
Nov-02 8.22% ' - 898 10,929
120.00%
Dec-02 8.13% 983 12,098
Jan-03 - 7.26% 1,002 13,804 100.00% :
Feb-03 7.78% 1,029 13,228 0.00%
Mar-03 - 7.94% 1,048 13,200 |
Apr-03 815% | 1048 12,857 Go.00% f
May-03 757% - 861 11,370 aw000% ;
Jun-03 .- B76% 1.13 12,710 100.00% 1 1 -3.2278 NO H
= - 20.00% +
Jul-03 811% - 1,053 12,983 " —s
Aug-03 8:36% | 1,121 13,414 100.00% 1 1 -3.3114 NO 0.00%
¥ & $ $ PP td & &
Sep-03 9.89% 1,221 12,343 0.00% [} 1 0.3313 YES o 5‘\9«.‘ R )&ﬁ’ & F}fq., &
Ocl-03 10.21% 1,327 12,993 .
Note 1; Retall Aesldence, Business, and Deslgn - Dispatch data serves as the BST Analog for thls report H

8251 ..
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Jeopardies - Mechanized
(% of Orders in Jeopardy of not belng Worked on Due Date)

Numerator indicates total number of orders in jeopardy of not being worked on due date for this disaggregation in the reporting period.
Volume Indlcates total number of service orders due for this disaggregation In the reporting period.

B.2.5.5 xDSL (ADSL, HDSL and UCLYVAL (%
BST Analog | Numerator Volume CLEC Numerator Volume SiDev ZScore Equily
Nov-02 4:65% 127 2,729 0.00% [} 16 0.8811 YES
Dec-02 5.02% - 202 4027 0.00% o 21 10504 YES :3: N
Jan-03 4:99% 200 4,009 2.83% 1 a3 0.7979 YES o0 :
Feb-03 .361% 131 3,627 0.00% [} 2 0.9835 YES coo%
Mar-03 L 418% 159 3,846 4.35% - 1 23 0.0513 YES s00%
Apr-03 5 5.35% 214 3,998 8.33% . a 48 0.9120 YES 4:00% SN ; \
May-03 5% 253 4,281 0.00% 0 5 0.5601 YES 200% Y
Jun-03 6:14% 272 4,427 0.00% 0 2 0.3618 YES 200% : ;
Jul-03 6.57% 316 4,810 0.00% 0 3 0.4591 YES 1.00% i
Aug-03 5.42% Y 5092 | 000% ; ;
Sep-03 652% | a9 509 |- 000% 0 2 0.3733 YES IR P P R R
Ocl-03 6.82% 361 5290 | - 0.00%: 0 1 0.2706 YES
Note 1: ADSL Provided to Retall data serves as the BST Analog for this report
B.2.5.6 UNE ISDN/AL (%)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equily
—a—BST Analog
Nov-02 4.58% 6 131 9.09% 1 1 -0.6873 YES
Dec-02 2:21% 3 136 0.00% 0 13 05173 YES sso% .
Jan-03 1.81% 3 166 14.81% ) 27 -4.7055 NO 30.00% R -
Feb-03 4:55% 7 154 26.32% 5 19 -4.2983 NO 25.00% = ; s
Mar-03 7.63% 10 131 4:35%. 1 23 0.5473 YES 20.00% :
Apr-03 11.72% 17 145 12.00% 3 25 -0.0396 YES 15.00% ! v
May-03 551% 7 127 9.0%% 2 22 -0.679) YES S A i/ /
Jun-03 1492% 12 85 27.21% 9 33 -1.8420 NO 1000% 37 // \'/ N
Jul-03 7.32% 9 123 31.82% 7 22 -4.0844 NO 5.00% 3 v
Aug-03 7:52% 10 133 T A7.89% 4 23 -1.6579 NO 0.00% +—
Sep-03 10.94% 14 128 27.27% 3 11 -1,6658 NO ég"’oeu""'\,ﬁ’@,v“"‘f" #@‘}&ﬂg’ Qﬁ'@& oy
Ocl-03 14.06% 18 128 25.00% 3 12 -1.0421 YES
Note 1: Retall ISDN - BRI data serves as the BST Analog for this report
B.2.5.8 2W Analog Loop Design/AL (%)
BST Analog Numeralor Volume CLEC Numeralor Volume StDev ZScore Equily
—a—BST Analog ---9---CLEC
Nov-02 0.31% 763 242,726 8.33% 1 12 -4.9623 NO
Dec-02 0.35% 857 241,854 16.67%. 2 12 -9.5094 NO ";’x s
Jan-03 0:33% 897 274,171 0.00% [ 29 0.3085 YES B
Feb-03 0.87% 870 235,916 0.00% 0 20 0.2721 YES N
Mar-03 :0.38% 890 236,449 0.00% ©. [} 8 0.1739 YES i 2
Apr03 | 702% 931 12,061 12.50% 2 16 -0.7160 YES 3
May-03 7.13%; 766 10,736 CN% 1 9 -0.4632 YES
Jun-03 7.82% 940 12,017 ' 9.00%:" 1 [T 0.1566 YES .
Jul-03 . 7.59% 930 12,254 6.67% 1 15 0.1349 YES 200% &
Aug-03 8.10%- 1,036 12,791 11L.11% 1 9 -0.3310 YES 0.00%
Sop-03 _sor 1,051 Tiees | 000% 0 15 12179 VES R P
Oct-03 9.02% 1,084 12,015 0,00% 0 21 1.4418 YES

Note 1: Retall Resldence / Business - Diapatch data serves as the BST Analog for this report
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total

Alabama t, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Jeopardies - Mechanized
(% of Orders In Jeopardy of not belng Worked on Due Date)

ot orders In jeopardy of not being worked on due date for this disaggregation In the reporting period.
Volume Indlicates total number of service orders due for this disaggregation in the reporting period.

B.2.5.9 2W Analog Loop Non-Design/AL (%;
BST Analog Numeralor Volume CLEC Numeralor Volume StDev ZScore Equity
—=—BST Analog - - -#~--CLEC
Nov-02 063% " 756 119,850
Dec-02 071% | 851 120525 250%
Jan-03 10.69%. . 885 128,778 200%
Feb-03 10.79% 856 108,349
Mar-03 - 079% 877 111,291 1.50%
Apr-03 0.68% 922 135,209 /_'
May-03 1.24% 786 63,318 1o /_/_‘\/
Jun-03 1:46% 959 65,511 050%
Jut-03 1.44% 962 66,949
Aug-03 1:56% 1,053 67,671 0.00%
Sop-03 ies% | 10 57,747 I S
Oct-03 1.95% " 1,095 EXCR .
Note 1: Retail 7 (POTS) Switch Based Orders data serves as the BST Analog for this report
B.2.5.12 2W Analog Loop W/LNP Deslgn/AL (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
—=—BST Analog -+ -#---CLEC
Nov-02 0.31% 763 242,726
Dec-02 0.35% 857 201,85 | - 0.00% 0 2 0.0843 YES 1200% ,
Jan-03 10.33% - 897 274,171 BRI 1 9 -5.6652 NO 10.00%
Feb-03 0.37% 870 235,916 : a00% : el
Mar-03 0.38% 890 236,449 e
Apr-03 772% - 931 12,081 0.00% 0 3 0.5009 YES 8.00%
May-03 7:13% 766 10,736 0.00% - 0 2 0.3920 YES 2.00%
Jun-03 7.82% 240 12,017 e
Jul03 "7.55% 30 12,254 0.00% 0 2 0.4052 YES 200%
Aug-03 8.10% 1,036 12,791 e 0.00% 3
Sep-03 5.01% 1,051 11,666 eP"gl oau""'fﬁ’(“,-“;;"" @S"@”” ?‘«5’ >“\'&‘s>“”’e"f g
Oct-03 9.02% 1,084 12,015

Note 1: Retall Resldence / Business - Dispatch data serves as tha BST Analog for thls report

B259..B2512
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Jeopardies - Mechanized
(% of Orders in Jeopardy of not being Worked on Due Date)

Numerator indicates total number of orders In [eopardy of not being worked on due date for this disaggregation in the reporting period.
Volume indicates total number of service orders due for this disaggregation In the reporting period.

B.2.5.13 2W Analog Loop w/LNP Non-Design/AL (%)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
—=—BST Andog - - -»~ - -GLEC
Nov-02 0.63% 756 119,850
- 250%
Dec-02 0.71% 851 120,525
Jan-03 0.69% . 885 128,778 2.00%
Feb-03 0.79%- 856 108,349
Mar-03 0.79% 877 11,29 1.50%
Apr-03 0.68% : 922 135,209 /_(
.00%
May-03 1.24% 786 63,318 ! /‘_/_‘\/
Jun-03 1.46% 959 65,511 0.50%
Jul-03 1.44% 962 66,949
Aug-03 1.56% 1,053 67,671 0.00%
F SIS S PS S SE
Sep-03 1.83%. 1,055 57,747 Y@-\ o & o “ﬁ\ & EPr &
Oct-03 1:95% 1,095 56,182
Note 1: Retail 7 (POTS) Switch Based Orders data serves as the BST Analog for this report
:
B.2.5.15 UCL-ND/AL (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev 2ZScore Equity
—e—BST Analog
Nov-02 0.31% 763 242726
0.50%
Dec-02 -0.35%" 857 241,854
0.45%
Jan-03 0.33% 897 274,171 0.40%
Fab-03 0.37%" 870 235,916 0.35% /-\// \\/’
Mar-03  0.38% 890 236,449 |- 0.30%
Apr-03 0.34% 931 274,372 0.25%
May-03 0.31% 798 256,079 :":::
Jun-03 0.38% 975 255,043 o10%
Jul-03 0.3%% 973 248,642 0.05%
Aug-03 0.41% .. 1,076 260,530 0.00%

. T F I P PSP PSSP
Sep-03 0.44% 1,075 245,968 O P S
Ocl-03 0.44% 1,107 251,286

Note 1: Retall Resldence / Busineas data serves as the BST Analog for this report
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Jeopardies - Non-Mechanized
{% of Orders in Jeopardy of not being Worked on Due Date)
Numerator indicates total number of orders in jeapardy of not being worked on due date tor this disaggregation in the reporting perlod.
Volume indicates total number of service orders due for this disaggregation in the reporting period.

B.2.6.4 EELS/AL (%)
Numeralor Volume Numnerator Volume Equity

2 Diagnostic

- - 120.00%
3 Diagnostic
6 100.00% o
5 80.00% .' - BT
2 ; S
10 60.00% 17
3 40.00%
15 Diagnoslic

- 20.00%

12 Diagnoslic
48 0.00%
46 Diagnostic ‘\u_‘s} d"'gls 'fﬁqys‘:\"&yﬁ‘g‘“ 5\9?,0# 5&‘@7?“‘@(,*9 d'\S‘P
38 Diagnostic

B26.1..B264
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Alabama |, November 2002 - October 2003

Unbundled Network Elements - Provisioning

% Jeopardies - Non-Mechanized

(% of Orders In Jeopardy of not belng Worked on Due Date)

Numerator Indicates total number of orders in jeopardy of not being worked on due date for this disaggregation in the reporting period.
Volume indicates total number of service orders due for this disaggregation in the reporting period.

B.2.6.5 xDSL (ADSL, HDSL and UCLYAL (%)
BST Numerator Volume CLEC Numerator Volume SiDev ZScore Equily
Nov-02 10.00% 0 3 Diagnostic
— " 70.00%
Dec-02 30,00% .. 3 10 Diagnostic
Jan-03 0.00% [} 5 Diagnostic | #09% H
Feb-03 1 16,67% 1 6 Di 50.00% -
Mar-03 14.29% 1 7 Di 40.00%
O
Apr-03 0.00% ] 3 20.00% ,—
May-03 . 0. 0 5 Diagnostic 2
- - - 20.00%
Jun-03 13,33% 2 15 Diagnoslic R LT K
Jul-03 30.00% 6 20 Diagnostic | '0%% 7 : *
Aug-03 20.00% 2 10 Di 0.00%
;. " <2 3 D
Sep-03 60.00% 3 5 Diagnoslic “P.\s’ O‘(,'Q 5'?&«‘"&\5‘& Ys\-“i},\” )&\9 ?,\-&@99.‘& o"\'&
Oct-03 60.00% 3 5 Diagnoslic
B.2.6.6 UNE ISDN/AL (%)
Numerator Volume CLEC Numeralor Volume Equity
0.00% 0 2 Diagnostic
- " 120.00%
. Diagnostic
0.00% 0 3 100.00% .
0.00% [ 1 80.00% H
0.00% 0 1
0.00% [ 1 60.00%
40.00% -
0.00% 0 2 Diagnostic
20.00% 4
0.00% 0 1 Diagnostic !
0.00%
" " & o
100.00% 1 1 Diagnostic eﬁﬂ' 0.(? ;6‘90"@‘5‘& 'R\-‘P‘}'AS’ 9«‘9 5\)\-‘9‘@-&9‘.‘9 dy"
0.00% 0 2 Diagnostic
B.2.6.8 2W Analog Loop Design/AL (%)
Numerator Volume Numerator Volume StOev ZScore Equity
0 2 Diagnoslic
Diagnoslic
0 7 Diagnostic 30.00%
0 3 Di: 25.00%
0 5 Diagr 20.00%
o
o 2 15.00%
4] 2 Diagnostic
" 10.00%
4] 2 Diagnostic
[} 3 Diagnostic 5.00%
o 2 Di 0.00%
" - & & o
Diagnostic ‘\6\9 d‘q“ 9;5? Q@”" “5)’9 YQC& \5‘;\” ?‘o& 3\»\9 79“‘@6“’595‘\'&
1 3 Diagnostic
B.26.5.. 8268
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B.26.9

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03

B.2.6.12

Nov-02
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03

Aug-03
Sep-03
Qct-03

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Jeopardies - Non-Mechanized
(% of Orders In Jeopardy of not being Worked on Due Date)
N di total ber of orders In jeopardy of not being worked on due date for this disaggregation in the reporting period.
Volume Indicates total number of service orders due for this disaggregation In the reporting period.

2W Analog Loop Non-Design/AL (%

BST Numerator Volume CLEC Numerator Volume StDev ZScore Equily
Diagnostic
" - 120.00%
Diagnostic
Di i 100,00%
O
80.00%
Diagnostic
Diagnoslic 80.00%
Di . 40.00% 2
Diagnoslic
20.00%
Diagnostic
Di i 0.00%
- - & &
— Diagnostic e“xeo“'» 3"‘9«*{};&"‘“{)’*&&"\9 ﬁfﬁﬁﬁe‘q&ds ¢
100.00% 1 1 Diagnostic
2W Analog Loop w/LNP DesIgn/AL (%)
BST Numerator Volume CLEC Numeralor Volume Equity
-~ 70.00% [ 1 Diagnoslic
- 100.00%
o T
90.00%
80.00%
70.00%
60.00%
Diagnostic 50.00%
- - 40.00%
Diagnostic
30.00%
20.00%
10.00% -
0.00%
i i s & CNCN $ & &
Diagnostic v\sxco"'c s"p‘:‘“ Wt >°°S¢>‘} IS
Diagnostic

B.269..B26.12
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Jeopardies - Non-Mechanized
{% of Orders In Jeopardy of not being Worked on Due Date)
N indi total of orders In [eopardy of not being worked on due date for this disaggregation In the reparting period.
Volume Indicates total number of service orders due for this disaggregation In the reporting perlod.

B.2.6.13 2W Analog Loop w/LNP Non-Design/AL (%)
BST Numerator Volume CLEC Numeralor Volume Equity
Nov-02 Diagnostic
" - 120.00%
Dec-02 Diagnoslic
Jan-03 100.00%
Feb-03 50,00%
Mar-03
Ar03 £0.00%
May-03 40.00%
Jun-03 Diagnoslic
20,00%
Jul-03 Diagnoslic
Aug-03 0.00%
. . v P
Sep-03 Diagnoslic ‘;0"9 O‘g&yf«.‘-& ‘}J& v‘\{}'f >~>°SP 3\,\-&7,50 eaﬁ d'\SP
Qct-03 Diagnoslic
B.2.6.15 UCL-ND/AL (%)
Numeralor Volume CLEC Numerator Volume
Diagnostic
- " 120.00%
Diagnostic
100.00%
80.00%
60.00%
40.00%
Diagnostic
- " 20.00%
Diagnostic
0.00%
" " v &
Diagnostic ep_xs: o“"o g 6"9« Pﬁ"}ésf’ vés?‘} ’*9")\)09 >§&@§¢q“'&d“9
Diagnostic

B.26.13..B26.16
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Volume Indicates total number of service orders for this disaggregation in the reporting period notified In

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

Average Jeopardy Notice Interval - Mechanized

(Average Time of Advanced Warning that Order Is In Jeopardy Prior to Due Date)
Numerator Indlcates total time of advanced warning that order Is In [eopardy prior to due date for this disaggregatlon.

of thelr Jeopardy.

Numerator

B.2.8.4 EELs/AL (hours)
Benchmark
Nov-02 48.00.
Dec-02 . 4800,
Jan-03 £71748.00
Feb-03 48,00
Mar-03 48.00
Apr-03 48.00
May-03 48.00
Jun-03 48.00
Jul-03 48.00
Aug-03 48.00
Sep-03 48.00
Oct-03 48.00

Volume

Equily

--.e-..CLEC —=— Benchmark

400.00

CLEC Numeralor Volume
170.00 170 1
344.00 344 1

350.00 L

300.00

250,00 e -

200.00

150.00

100.00

50.00

0.00

LNg & & & & &
& f#«‘“ Ed vﬁ"&@‘ﬁs’j ?,\‘9‘&- o

B.2.8.1..8284
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning

Average Jeopardy Notice Interval - Mechanized

(Average Time of Advanced Warning that Order is in Jeopardy Prior to Due Date)
Numerator indicates total time of advanced warning that order Is in jeopardy prior to due date for this disaggregation.
Volume Indicates total number of service orders for this disaggregation in the reporting period notified In advance of their eopardy.

B.2.8.5 xDSL (ADSL, HDSL and UCLYAL (hours)
Benchmark Numeralor Volume CLEC Numerator Volume Equity
Nov-02 48.00
160.00
Dec-02 48,00 R
Jan-03 48.00 14000 B
Fob-03 48,00 12000 ;
Mar-03 48.00 14728 147 1 10000 b
Apr-03 48.00 .40.34 81 2 8a.00 T
May-03 48.00 " £0.00 :
Jun-03 48,00 40.00 -
Jul-03 48,00 2000
Aug-03 48,00 0.00
Sep-03 46.00 I PP PSP PSS LS
oepos 45.00 SF S NSNS
ol ]
B.2.8.6 UNE ISDN/AL _(hours)
Benchmark Numeralor Volume CLEC Numeralor Velume SiDev 2ZScore Equily
Nov-02 48.00 34328 343 1 YES
Dec-02 £ 48.00 B p
Jan-03 48.00 24337 730 3 YES 3500 L S S M
Feb-03 48.00 341.54° 1,708 5 YES 0000 ;
Mar-03 48.00 | 338.92 339 1 YES 25000 v
Apr-03 48.00 339.00 1,017 3 YES 200,00
May-03 48.00 34222 684 2 YES 150.00
Jun-03 48.00 34348 2,748 [} YES 10000
Jul-03 48.00° . 351.98 2,112 6 YES 50.00
Aug-03 48,007 339.81 1,359 4 YES 0.00
v &
Seop-03 48,00 34329 667 2 vES g @9‘)‘.\’9 A
Oct-03 48.00: 388,02 1,104 3 YES
B.2.8.3 2W Analog Loop Design/AL (hours)
Banchmark Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
_. - CLEC —=— Benchmark
Nov-02 148100 .198.28 198 1 YES
T 450.00
Dec-02 48,00 41455 829 2 YES .
400.00 ,
Jan-03 48.00 !
350.00 7
Feb-03 . 48.00.0- 20000 L+
Mar-03 4800 i : 25000 ..
Apr-03 48,00 ¢ 277,08 554 2 YES 20000 .
May-03 4800 -~ 170.80 171 1 YES 150.00 d N
Jun-03 48.00. 249.12.:; 249 1 YES 100.00
Jul-03 48,00 97.18 57 1 YES 50,00
Aug-03 48.00 193,20 193 1 YES 000
v g o FFFEHS S PRSP
Zep 03 ::.z ORI RGN N R -
ct-03 .00
3
B285..B8288
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Average Jeopardy Notice Interval - Mechanized
(Average Time of Advanced Warning that Order is In Jeopardy Prior to Due Date)
Numerator indicates total time of advanced warning that order is in Jeopardy prior to due date for this disaggregation.
Volume Indicates total number of service orders tor this disaggregation In the reporting perlod notified in advance of their jeopardy.

B.2.8.9 2W Analog Loop Non-Design/AL (hours)
Benchmark Numerator Volume CLEC Numeralor Volume StDov ZScore Equity
#
Nov-02 48.00
60.00
Dec-02 48.00
Jan-03 - 48.00 50,00
Feb-03 48.00 w0
Mar-03 48.00
Apr-03 - 48.00 3000
May-03 48.00 2000
Jun-03 48.00
10.00
Jul-03 48.00
Aug-03 48.00 0.00
& & & PRI P
Sop 93 8% & >‘9e°° x}"s‘,\»‘" of Qﬁﬁ“ &
Oct-03 48.00
B.2.8.12 2W Analog Loop W/LNP D L (h )
Benchmark Numeralor Volume CLEC Numerator
Nov-02 48.00
1200.00
Dec-02 -48,00 R
Jan-03 48,00 1,080 1000.00
Feb-03 48.00 800.00
Mar-03 -48.00
Apr-03 48.00 600,00
May-03 48.00 400.00
Jun-03 ..48.00 .
20000
Jul-03 48,00
Aug-03 48.00. 0.00
: . & & N $ & & &
Sop-03 48.00 L P g O P
Ocl-03 48.00

8.289..B28.12
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Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
Average Jeopardy Notice Interval - Mechanized

(Average Time of Advanced Warning that Order is in Jeopardy Prior to Due Date)
Numerator indicates total time of advanced warning that order is in jeopardy prior to due date for this disaggregation.
Volume indicates total number of service orders for this disaggregation In the reporting period notitied in advance of their jeopardy.

B.2.8.13 2W Analog Loop w/LNP Non-Deslg/AL (hours)
Benchmark Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 .48.00
60.00
Dec-02 48.00
Jan-03 48.00 - - 50.00
Feb-03 48.00 40,00
Mar-03 48.00
Apr03 48.00 000
May-03 48.00° 20,00
Jun-03 48.00
10.00
Jul-03 48.00
Aug-03 - 48.00 0.00
& & $f e & & &
Sep 0 4000, FEEEE LS E LS
Oct-03 * 48.00
B.2.8.15 UCL-ND/AL (hours)
Benchmark Numerator Volume CLEC Numeralor Volume StDev ZScare Equity
Nov-02 ©.48.00
60.00
Dec-02 48.00
Jan-03 48.00 50.00
Feb-03 48.00 1000
Mar-03 48.00
Apr-03 48.00 000
May-03 48.00 20,00
Jun-03 ' 48.00
1000
Jul-03 48.00
Aug-03 48.00 0.00
§ & P & & & & & &
Sep-03 4800 St \!”d’vﬁ‘ o )\)0;95& v>‘°’ a“#&
Ocl-03 48.00

B.28.13..B28.16
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Numerator Indicates total time to dto

Alabama |, November 2002 - October 2003

Collocation - Collocation

Average Response Time
(Average Time to Resp i

dtoaC

1s for this disaggregation.

Volume | number of resp sent to CLEC for this disaggregation.
E.1.1.1 Virtual/AL (calendar days)
Benchmark Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 10 27 27 1 NO e CLEC Benchmark]
Dec-02 19 -
Jan-03 i0
Feb-03 10
Mar-03 10~
Apr-03 10 ' 15
May-03 FEN 'l 10
Jun-03 10 .
Ju03 10° s
Aug-03 10 [}
& & & & & & &
Sop 8 10 & o s"‘f«"’ ‘}f@é’@»”yy S
Oct-03 10
E11.2 Physical Caged/AL (calendar days)
Benchmark Numerator Volume CLEC Numerator Volume Equity
Novoz o 2 = I-------CLEC —— Benchmark
Dec-02 . 20 9 9 L
Jan-03 20 1 102 "
Feb-03 520 3 13 /
Mar-03 20+ 18 a7 15 L]
Apr-03 20 .
May-03 20 10 ¢=s -
Jun-03 20 s o
Jul-03 20 ¥
Aug-03 200 7 7 °
s & S L & &
Sopt3 s 2 8 T EE S o5
Oct-03 20
E.1.1.3 Physical C: /AL ( dar days)
Banchmark Numerator Volume CLEC Numerator Volume SiDev 2ZScore Equily
...... —s—Ben
Nov-02 .10 15 58 4 NO [ ---CLEC Benchmark
Dec-02 20 4 45 11 YES 25
Jan-03 20 - 14 138 10 YES i
Feb-03 20 [ 12 2 YES
Mar-03 20, 15
Apr-03 f20 9 3 4 YES
May-03 20 qa." 14 1 YES 10 N K S
Jun-03 20 ¢ 8 8 1 YES s » o
Jul-03 20 EE 4 YES *
Aug-03 20 ]
20: : -4 CLA N R I K N4
Sep-03 29 4. 4 1 YES & T
Ocl-03 20 7 13 2 YES
E111..E113
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Exhibit AJV-1
Attachment
Alabama

Alabama 1, November 2002 - October 2003
Collocation - Collocation
Average Arrangement Time
(A ge Time to P a C ion A )
total time to p q for this disaggregation.
Volume indicates total number of arrangements completed for this disaggregation.

Ea.21 Virtual-OrdInary/AL { days)
Benchmark Numerator Volume CLEC Numeralor Volume SiDav ZScore Equity
. CLEC —e— Banchmark
Nov-02 50
60
Dec-02 50 .. 39 . 39 1 YES
Jan-03 L 50 50
Feb-03 50 - ©
+
Mar-03 50
Apr03 .50 . Ed
May-03 - 50 20 Better
Jun-03 50 Performance
10
Jul-03 50
Aug03 50- °
v v ]
- A 4 £ & P
Sop 29 % FFE S L
Oct-03 50 .
E.l.22 Virtual-E: y/AL ( days)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity
LEC —e—Banchm
Nov-02 75
8o
Dec-02 75,
70
Jan-03 75’
Feb-03 75 ©
50
Mar-03 V75
Apr03 : 75, 40
May-03 75 - « Better
Jun-03 75 20 Performance
Jul-03 75 0
Aug-03 75 3
L 4 £ & &
Sop 08 L RO AR IR £
Oct-03 75
E.1.23 Physical Caged/AL (calendar days)
Banchmark Numerator Volume CLEC Numeralor Volume SiDav ZScore Equity
Nov-02 20
100
Dec-02 9%
Jan-03 90:. "
Feb-03 90.. 70
Mar-03 80 .5 60
Apr03 ) =
40
May-03 80 . 20 Better
Jun-03 90. 2 Performance
Jul-03 % o
Aug-03 90 o
v P
CLC T G
Sop 08 ad EO R U \“\'&\SQ ot
Oct-03 20
E.1.2.4 Physical C; /AL days)
Banchmark Numerator Volume CLEC Numerator Volume StDav ZScore Equity
LEC —e—— Banchmark
Nov-02 . 80 -
61
Dec-02 80
60
Jan-03 80 .
Fab-03 - 8o 58
Mar-03 80 - 55 1 YES 5
Apr-03 Y180 -
May-03 280 55 Better
Jun-03 .80 57 1 YES 54 P e
Jul-03 280 -
Aug-03 80 52
L I . £ & &
Sep-03 80 S TS ,s‘&‘y o o
Ocl-03 60.
El21..E124 12/1/2003
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Exhibit AJV-1

Alabama |, November 2002 - October 2003
Collocation - Collocation
Average Arrangement Time
{ ge Time to Pr ion a Coll lon Arr )
Numerator indicates total time to provision collocation arrangements completed for this disaggregation.
Volume indicates total number of arrangements completed for this disaggregation.
E.1.2.5 Physical Cageless-Extraordinary/AL (calendar days)
Benchmark Numeralor Volume CLEC Numerator Volume Equity
Nov-02 90 20 90 1
Dec-02 807 N 100
— 0
Jan-03 90 12 12 1 - .
Feb-03 90 89 .~ 89 1 70
Mar-03 90 n KAl 1 60 q
Apr-03 %0 © ?
May-03 . 80 0 . 360 4 :2 Better
Jun-03 90 s 2 : Performance
Jul-03 90.. N1 I 162 2 10 O
Aug-03 80 v °
: S e PP P SE LSS
Sop 08 2 FE IS E T
Oct-03 90
fo
E.1.2.6 Virtual-Simple Al /AL fendar days)
Benchmark Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
_. . +CLEC —e— Benchmark
Nov-02
25
Dec-02
Jan-03 2
Feb-03
Mar-03 20 15
Apr-03 20
May-03 20 *° Better
Jun-03 20 5 Perfarmance
Jul-03 20
Aug-03 .20 0
& & & &£ & & &
Se03 s & >“’P«°“§s‘x~"&vﬂ‘ o o S o
Ocl-03 20
Better
Performance
E125..E128 12/1/2003
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Alabama |, November 2002 - October 2003

Unbundled Network Elements - Maintenance and Repair

Customer Trouble Report Rate
(% of Total Troubles Reported)

Numerator indicates total number of troubles reported for this disaggregation.

Volume Indi total of service fines in service for this disaggregation at the end of the reporting period.
B.3.2.4.1 EELs/Dispatch/AL (%)
BST Analog Numeralor Volume CLEC Numerator Velume StDev ZScore Equity
i
Nov-02 1.76% 34,432 1,952,637 0.00% ] 35 0.7926 YES 5.00%
Dec-02 1,39% 26,991 1,937,627 -0.00% [ 38 0.7327 YES 8.00% ’,
Jan-03 : 1.35% 26,070 1,929,879 417% 2 48 -1.6899 NO 700% .
Feb-03 1.38% 25,981 1,879,975 1.75% 1 57 -0.2408 YES 6.00% )
Mar-03 1.58% 29,613 1,871,176 3.28% 2 61 -1.0614 YES 5.00% :
Apr-03 1.60% 29,783 1,858,236 . 4.23% 3 71 -1.7597 NO 4.00% 1 b
May-03 2.53% 45,609 1,839,133 8.33% 7 84 -3.3817 NO 3.00%
Jun-03 1.94% 35,392 1,823,728 ~. 6.60% 7 106 -3.4802 NO 2.00%
Jul-03 2.28% 41,181 1,803,372 6.19% 7 13 -2.7832 NO 1.00% .
Aug-03 2.29% 40,979 1,787,816 2.96% 5 169 -0.5789 YES 0.00% 3
Sep-03 170% - 30210 1,776,747 | 4.24% 27 637 -4.9545 NO ‘\éﬁ’ d‘gﬂf"),ﬁ«;“@-“‘ Ys"&‘@\&y“& >§0?°¢09Q9 &
Ocl-03 1:42% 25,064 1,759,994 3:58% 25 699 -4.8021 NO
Note 1: Residencs, Business, and Design - Dispaich data serves aa the BST Analog for this report
B.3.2.4.2 EELs/Non-Dispalch/AL (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
e TR YT
Nov-02 1.76% 34,432 1,952,637 0.00% 0 35 0.7926 YES 18.00%
Dec-02 1.39% 26,991 1,937,627 0.00% 0 38 0.7327 YES 16.00% .
Jan-03 1.35% 26,070 1,929,879 8:33% 4 48 -4.1906 NO 14.00% 5
Fob-03 1.38% 25,981 1,879,975 15.79% 9 57 -9.3173 NO 12.00%
Mar-03 1.58% 29,613 1,871,176 1.64% 1 61 -0.0355 YES 10.00% S
Apr-03 1.60% 29,783 1,858,236 4.23% 3 71 -1.7597 NO 8.00% -
May-03 258% 48,609 1,839,133 119% 1 84 0.7836 YES 6.00% £ o
Jun-03 1.94% 35,392 1,823,728 6.60% 7 106 -3.4802 NO 4.00% i  w -
103 2.28% 41,181 1803972 | 4d2% 5 118 15207 YES 2008 forg —
Aug-03 2:20% 40,979 1,787,816 3,55% 6 169 -1.0929 YES 0.00% -
Sep-08 1.70% 30210 | 1776747 | - 179% 1 637 00518 YES T Yﬁ‘@-‘" I gy
Oct-03 “1.42% 25,064 1,759,994 1.14% 8 699 0.6238 YES

Note 1: Resldence, Buslness, and Deslgn - Dispatch data aerves as the BST Analog for this report
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Alabama |, November 2002 - October 2003

Unbundiled Network Elements - Maintenance and Repair

Customer Trouble Report Rate
(% of Total Troubles Reported)

Numerator Indicates total number of troubles reported for this disaggregation.
Volume indicates total number of service access lines in service for this disaggregation at the end of the reporting period.

B.3.25.1 xDSL (ADSL, HDSL and UCLYD (%)
BST Analog Numerator Volume CLEC Numerator Volume ZScore Equity
Nov-02 0.88% 505 57,116 0.87% 14 1,437 0.3587 YES 2o0%
Dec-02 -0.86% 520 60,317 0.34% 5 1,459 21114 YES 1.80%
Jan-03 0.96% 631 65,901 . 12 1,448 0.4953 YES 160% <
Feb-03 0:93% 647 69,377 1:20% 17 1,413 -1.0425 YES 1.40% e
Mar-03 3.07% 773 72,457 1.24% 17 1374 0.6059 YES 120% = g =
Apr-03 "0.88% 543 75,134 0.85% 12 1,420 00433 YES 100 \
May-03 0.96% 768 78,301 1.86% 26 1,400 -3.2815 NO :;‘
Jun-03 0.80% - 740 82,548 1.15% 16 1,390 0.9943 YES 0.40% d——>
Jul-03 0.70% 622 88,812 1,52% 21 1,385 -3.6003 NO 020 1
Aug-03 0.68% 639 94,838 1.25% 17 1,361 -2.5582 NO 0.00% —
Sep-03 0.59% 576 98,249 0.97% 13 1,337 -1.8312 NO ‘\e‘&q&&)ﬁ&q-‘ﬁw& Q‘e@&,&‘& & & a"’ o
Oct-03 0.52% 530 102,854 0.60% [] 1,323 0.4448 YES
Note 1: ADSL Provided to Retall data sarves as the BST Analog for this report
B.3.2.5.2 xDSL (ADSL, HDSL and UCL)Non-Dispatch/AL (%)
BST Analog Numeralor Volume CLEC Numerator Volume SiDev ZScore Equity
==
Nov-02 ©1.64% 936 57,116 0.49%. 7 1,437 33682 YES 3000
Dec-02 1.62%, 978 60,317 0.55% ] 1,459 3.1808 YES A
Jan-03 1.78% 1,170 65,901 0.78% 11 1,448 2.8694 YES 250%
Fob-03 2.24% 1,555 89,377 0.50% 7 1,413 4.3398 YES 200% / \ /\
Mar-03 '2.68% 1,942 72,457 0.28% 4 1,374 5.3567 YES ___,/'/ —— \
Apr-03 1.72% 1,289 75,134 0.98% 4 1,420 4.0869 YES 150% \
May-03 1.79% 1,405 78,301 0.14% 2 1,400 4.5724 YES 1.00%
Jun-03 1.86% 1,536 82,548 0.43% 3 1,390 3.8734 YES s oo . L i
Jul-03 2.35% 2,086 88,812 0.58% 8 1,385 42339 YES ’ neanee,
Aug-03 0.56% 534 94,638 0.571% 5 1,361 0.9600 YES 0.00%
Sep-03 0.48% 458 8,249 0.37% 5 1,337 05387 YES 54 "o 95‘?0 5’*‘,5"3\9 9‘9 ‘f 39 &
Oct-03 0.55% 560 102,654 0.23% 3 1,323 1,558 YES
Note 1: ADSL Provided to Retall data serves as the BST Analog for this raport
B.3.26.1 UNE ISDN/DisE JAL (%)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
Nov-02 0.52% 30 5731 $1:89% 20 1,057 -5.6512 NO a50%
Dec-02 058% " 33 5,688 0.83% 9 965 -1.3202 YES .
Jan-03 0.55% 31 5,642 1.37% 13 951 31463 sook :
Feb-03 0.52% . 28 5599 1.32% 12 908 3.1212 NO 280%
Mar-03 0:38% . 20 5,528 1.84% 17 876 -7.2180 200% —~
Aor-03 051% ) 5484 177% 15 848 47723 NO . S
May-03 0.56% 30 5392 1.88% 16 853 -4.8002 NO A
Jun03 0.63% a1 4,892 1,65% 14 851 -3.4209 NO Rl
Jul-03 0.89% 43 4,848 TaN% 26 836 6.3032 NO o.s0% —"
Aug-03 "0.89% 42 4,718 i220%. 19 829 -3.9449 NO 0.00%
Sep-03 .. 0.82% 38 4,854 19 815 44148 NO ‘\g'”o éf‘"'\ vj@ﬁ’*ﬁv ’P‘}ﬁ# s }f o &ﬁ’
Oct-03 0.48% 22 4,623 1:24% 10 807 -2,9002 NO
Note 1: ISDN - BRI data serves as the BST Analog for this report
B.3.26.2 UNE ISDN/Non-Dispatch/AL (%)
BST Analog Numerator Volume CLEC Numeralor Volume SiDev ZScore Equity
Nov-02 1.26% 72 5731 0.47% 5 1,087 2.0876 YES a0
Doc-02 0.69% 39 5,688 053% 5 965 0.5811 YES )
Jan-03 0.73% 41 5,642 0.74% 7 951 00314 YES s
Feb-03 - 0.88% 50 5599 0.11% 1 908 2.3157 YES 1.00% \ 0 / \ /\
Mar-03 -0:76%. 42 5,528 0.28% 2 876 1.6766 YES o80% /\Y/\i\/
Apr03 0.95% 52 5,484 10,58% 5 848 0.9980 YES 0.60% ‘ ;
May-03 . 085% - 46 5,392 0.94% 8 853 0.2490 YES oo - Lo
Jun-03 -0.72%. a5 4,892 0,35% 3 851 1.1552 YES
Jul-03 1.46% . 56 4,848 0,48% | 4 836 16812 YES 020% o ‘
Aug03 0.72%. u 4718 0.97% 8 829 0.7644 YES noo%
Sep-03 10.05% 44 4,654 0,98% 8 815 0,0980 YES ‘@ & \‘g‘:_ 9*,9 & g‘ )g’ Qf aﬂ‘ g
Oct03 0.76%.. 35 4,623 0/87%: 7 807 0.3324 YES
Note 1: ISDN - BRI data serves as the BST Analog for this report
B325.1..B3262
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Alabama |, November 2002 - October 2003

Unbundied Network Elements - Maintenance and Repair

Customer Trouble Report Rate
{% of Total Troubles Reported)

Numerator indicates total number of troubles reported for this disaggregation.
Volume Indicates total number of service access lines in service for this disaggregation at the end of the reporting period.

B.3.2.8.1 2W Analog Loop Desig patch/AL (%)
8ST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 201%: | 33783 1,681,931 | " 069% . 74 10,746 9.6240 YES 00%
Dec-02 1.59% 26,454 1,667,288 0.48% 45 10,386 9.3017 YES /\
Jan-03 154% 25471 1,659,127 0.45% 46 10,157 8.7766 YES 250% / \/ \
Feb-03 [154% 25,444 1,653,741 0.53% 53 10,051 8.1488 YES 200%
Mar-03 1.76% 28,924 1,644,716 0.78% 77 9,873 7.3112 YES \
Apr-03 1.78% 29,082 1,632,200 |77 0/84%- 82 9,734 6.9219 YES 1-50%
May-03 281% 45,516 1,619,710 1:05% 100 9,549 10.2463 YES 1.00% et
Jun-03 2.14% 34,484 1,609,428 0.66% - 62 9,394 9.7886 YES ason I - - Tt
Jul-03 2.52% 40,212 1,594,777 0.81% 75 9,273 10.3562 YES " e *
Aug-03 2.51% 39,910 1,588,152 0.73% 67 9,165 10.7304 YES 000%
Sep-03 T 88% 2959 | 1577709 | 0.68% 61 8,984 8.2601 YES ST s ‘),\-“Q)Qé‘" W g
Ocl-03 CLAST%-x | 24518 1,560,700 0.30% 26 8,782 9.5054 YES
Note 1: Residence and Business - Dispatch data serves as the BST Analog for this repart
B.3.2.8.2 2W Analog Loop D -Di L (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 2.01% 33,783 1,681,931 .0.15% 16 10,746 13.5593 YES 2.00%
Dec-02 1.59% 26,451 1,667,288 0.12% 12 10,386 11.8646 YES /\
Jan-03 1:54% 25,471 1,659,127 0:13%. .. 13 10,157 11,4113 YES 250% \/ \
Feb-03 1.54% 25,444 1,653,741 6,15%: 15 10,051 11.1953 YES 200% /
Mar-03 1.76% 28,924 1,644,716 0.10%: 10 9,873 12.3807 YES
Apr-03 178% 29,082 1,632,290 0.08% ] 9,734 12,5242 YES 150%
May-03 281% 45,516 1,619,710 0.07% 7 9,549 15.9089 YES 1.00%
Jun-03 2:14% 34,484 1,609,428 0.18% 17 9,394 12.9513 YES
Jul-03 252% 0,212 1,594,777 0.16% 15 9,273 14.2687 YES osom ees s
Aug-03 251% 39,910 1,588,152 0.07% 3 9,165 14,7383 YES 000% - pgey Ieseget
Sep03 | . :1.88% 29,598 1577,709 |~ 0.07% 5 8,984 12.4847 YES ‘\5\9"’ Ofmﬁﬂ’(@-“;ﬁ’@@@f" & Yﬁq“’q‘-‘i’ s
Oct-03 157% . 24,518 1,560,700 ' 0.09% 8 8,782 11.0336 YES
Note 1: Residence and Business - Dispatch data serves as the BST Analog for this report
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Alabama I, November 2002 - October 2003

Unbundled Network Elements - Maintenance and Repair

Customer Trouble Report Rate
(% of Total Troubles Reported)

ind total ber of troubles reported for this disaggregation.
Volume indi total of service lines In service tor this disaggregation at the end of the reporting perlod.
B.3.2.8.1 2W Analog Loop Non-Design/Disg L (%)
BST Analog Numeralor Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 2.14% 33,311 1,657,087 0.00% 0 3 YES 250%
Dec-02 1,69%" 26,132 1,546,237 0.00% o 2 YES
Jan-03 165% 25,007 1538760 | 000% - 0 2 YES s /\
Feb-03 1.63% 25,063 1,534,493 | - 0.00% 0 2 YES 250% / \v g \
Mar-03 1.86% 28,464 1,526,250 0.00% 0 2 YES 200%
Apr-03 1.89% 28,691 1,514,445 | - 0.00% 0 2 YES 1.50% M N
May-03 1 '2.99% 44,911 1,502,466 | 0.00% 0 2 YES
Jun-03 2.28% 34,018 1,492,743 0.00% 0 2 YES oo
Jul-03 268% . '| a9,672 1,478,687 0.00% 0 2 YES 0.50%
Aug03 :2.68% 39,429 1,473,144 0.00% 0 2 YES 0.00%
Sep-03 2.00% 29,208 1,463,457 0.00%.. 0 o 2 YES &ﬂ 0&5”3‘{.,,9"\‘,5" ‘&q@@ﬁ’ >~>“'& @-@&S"q & d,\-@
Oct-03 167% - 24,152 1,447,091 |- '0.00% 0 7 YES
Note 1: Retail 7 (POTS) Switch Based Feature Troubles data serves as the BST Analog for thils report
B.3.2.9.2 2W Analog Loop Non-Desigl 1-Disp. /AL (%)
BST Analog Numerator Volume CLEC Numerator Volume StDev ZScore Equily
=
Nov-02 1.12% 17,462 1,567,087 0.00% 0 3 0.1834 YES 160%
Dec-02 '1.00% 15,437 1,546,237 - 0.00% [ 2 0.1420 YES . A
Jan-03 0.92% 14,155 1,538,760 0.00% 0 2 0.1363 YES - / \/._‘
Feb-03 0:85% 13,242 1,534,493 . 0.00% [} 2 0.1319 YES . N . /
Mar-03 1.03% 15,793 1,526,250 0.00% [ 2 0.1445 YES T~ Y
Apr-03 0.93% 14,184 1,514,445 0.00% [ 2 0.1973 YES 080%
May-03 1:47% 22,086 1,502,466 0.00% 0 2 0.1727 YES 0%
Jun-03 1.23% - 18,373 1,492,743 0.00% 0 2 0.1579 YES 0.40%
Jut-03 - 1.27% 18,788 1,478,687 | " 0.00% [} 2 0.1604 YES 0.20%
Aug-03 - 1.25% 18,482 1,473,144 0.00% 0 2 0.1594 YES 0.00%
Sep-03 0.95% 13,966 1,463,457 0.00% 0 2 0.1388 YES ‘Qﬁ d”"& & ‘}f #"“,\5’@& Qﬁ&s‘:’?ﬁé’ &
Oct-03 0.75% 11,368 1,447,091 0.00% 0 7 0.3196 YES
Nota 1: Retall [ (POTS) Swilch Based Feature Troubles dala serves as the BST Analog for this report
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Alabama I, November 2002 - October 2003

Unbundied Network Elements - Maintenance and Repair

Customer Trouble Report Rate
(% of Total Troubles Reported)

Numerator indicates total number of troubles reported for this disaggregation.

Volume indi total ber of service lines In service for this disaggregation at the end of the reporting period.
B.3.211.1  UCL-ND/Di WAL (%)
BST Analog Numeralor Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 201% 33,783 1,681,931 0 10 0.4527 YES 0.00%
Doc-02 1.59% | 26,451 1,667,288 0 10 0.4015 YES
Jan-03 -.1.54% 25,474 1,659,127 [} 10 0.3949 YES 50.00%
Feb-03 " 1.54% 25,444 1,653,741 40.00%
Mar-03 1.76% 28,924 1,644,718 0.00% [} 10 0.4231 YES
Apr-03 1.78% 29,082 1,632,290 0.00% [ 10 0.4259 YES 000% H
May-03 281% 45,516 1,619,710 0.00% [ 8 0.4808 YES 20.00% :
Jun-03 2.14% 34,484 1,609,428 0.00% [} 6 0.3625 YES I
Jul-03 2.52% " 40,212 1,594,777 0.00% 0 6 0.3940 YES 1000 : B
Aug-03 2.51% 39,910 1,588,152 50.00% 2 4 6.0679 NO 0.00% $—F %
Sep-03 1.88% 29,598 1,577,709 0.00% = 0 4 02765 YES eP"& dj’),.ﬁ:.é"},‘" @9‘},\9)&9 sQ\S"Ypﬁ a,ﬁ'& &5
Oct-03 1.57% 24,518 1,560,700 0.00% [} 4 0.2527 YES
Note 1: Retall Resldenca / Business data serves as the BST Analog for this report
B.3.2.11.2 UCL-ND/Non-Disg WAL (%)
BST Analog Numerator Volume CLEC Numeralor Volume StDav ZScore Equity
e
Nov-02 1.12% 18,804 1,681,931 -0.00% 0 10 0.3362 YES L6o%
Dec-02 C1.01% 16,869 1,667,288 0.00% o 10 0.3197 YES e A
Jan-03 0.97% 16080 | 1659127 | 0.00% 0 10 0.3128 YES o [ N\,
Feb-03 0.89% 14,721 1,653,741 '
Mar-03 1.06% 17,420 1644716 [ 70.00% 0 10 0,3272 YES oo \.\,‘vg/ N
Apr-03 0.97% 15,778 1,632,200 | - 0.00% 0 10 0.3124 YES o80%
May-03 | 1.45%. 23,478 1,619,710 0.00% . 0 8 0.3430 YES 0.80%
Jun-03 <31.28% 19,839 1,609,428 0.00% : 0 6 0.2736 YES o40%
Jul-03 127% | 20277 1,594,777 | 0.00% [} 6 0.2780 YES 0.20%
Aug-03 T 127% 20,116 1,588,152 0.00% - . [} 4 0.2265 YES 0.00%
Sep-03 097% | 15280 | 1577.709 |  0.00% 0 a 0.1975 YES & 0_;-""’\,’9@,-‘" g ‘»"‘”Q?“& y’vf ey
Oct-03 0.81% 12,714 1,560,700 0.00% 0 4 0.1813 YES
Note 1: Retall Resldence / Business data serves as the BST Analog for thls report
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Exhibit AJV-1

Attachment
Alabama
Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Cooperative Test Attempts for xDSL
(% of Test pts that are Cooperative)
Numerator total of P ive test p
Volume indicates total number of line tests.
B.2.33.1 xDSL (ADSL, HDSL and UCLYAL (%)
Benchmark Numerator Volume Numerator Volume

Novo2 = » -+-»---CLEC —=— Benchmark
Dec-02 52 53 101.00%
Jan-03 42 42 100.00% 1.~ g
Feb-03 27 27 9.00% 1=~

98.00% .
Mar-03 27 27

97.00%
Apr-03 104 104 06.00%
May-03 34 34 95.00% Better
Jun-03 55 55 94.00% Perfarmance
Jul-03 57 57 92.00%
Aug-03 a7 37 92.00%

<4
Sep-03 22 22 @9 0“’.&@5’3&“ aﬁ’@'&‘, ﬁé"o‘\ﬁ’ 3‘*’9\.&"&4"&&9
Oct-03 26 26
B.2.33.2 xDSL Other/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume StDav ZScore Equity

Nov0o 5.00% ---»---CLEC —=— Benchmark
Dec-02 95.00% 100.00%
Jan-03 95.00% S0.00%

B80.00%
Feb-03 95.00% 7000%
Mar-03 -95.00% 60.00%
Apr-03 95.00% 50.00%
May-03 95.00% - 4000%

Y : 20.00% Better
Jun-03 - 85.00% 20.00% Perfarmance
Jul-03 " 85.00% 10.00%

Aug-03 95.00% 0.00%
m 5
Sep-03 B00% & P 9@9\&“‘0@&@&9“9 >"\§’vﬁ“&q“'&dl‘f
Ocl-03 95.00% -
£
k]
B.2.331..82332 12/1/2003
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Exhibit AJV-1
Attachment
Alabama

Alabama |, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Hot Cuts > 15 minutes Late
(% of Hot Cuts Performed More Than 15 Minutes After Scheduled Cut)
Numerator Indlcates total number of hot cuts performed more than 15 minutes after scheduled cut in the reporting period.
Volume indicates total number of hot cut service orders completed for this disaggregation in the reporting period.

B.2.15.1 Time-Specific SL1/AL (%)
Banchmark Numerator Volume CLEC Numeraior Volume StDev ZScore Equity
Novoa 500% -- CLEC —=— Benchmark
Dac-02 5.00% 6.00%
Jan-03 5.00%. 5.00%
Feb-03 5.00%
400%
Mar-03 5.00%
Apr-03 ~5.00%. 3.00%
May-03 500% 200% Better
Jun-03 5.00% Performance
Ju-03 5.00% _ roor
Aug-03 0.00%
CL I £y SN 4
ts:p-jj g \-‘“ﬂ"k" s“°§> >§&r““n o &
ot
B.2.15.2 Time-Specific SL2/AL (%) ’
Benchmark Numeralor Numerator Volume
Novos I- CLEC —=—Benchmark
lov-
Dec-02 6.00%
Jan-03 0 10 5.00%
Fab-03 0 1
4.00%
Mar-03
PR R ry Py o
May-03 200% Better
Jun-03 Performance
Jul-03 o 1 roo%
Aug-03 0.00%
& S »H PP & &
Sep 03 & x‘j«"“ ARSI "‘\9\»‘& o 0“\&
Oct-03
B.2.15.3 Non-Time Speciflc SL1/AL (%}
Benchmark Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
— oo [--=-- CLEC ——Benchmark
V- 2. N
Dec-02 5.00% 6.00%
Jan-03 - 5.00% 5.00%
Feb-03 .5.00%
400%
Mar-03
Apr03 300%
May-03 200% Better
Jun-03 Performance
Jul-03 roo%
Aug-03 0.00%
S & o &
Sep-03 x\"‘p e*p >°°,9«°°§)¢‘§ \&‘#‘xﬁ* ?‘? \‘;“Pr“s e‘“p 0‘\;P
Oct-03
B.215.4
Numerator Volume
o) [--=-+ CLEC —e—Benchmark
v-
Dec-02 6.00%
Jan-03 5.00%
Fab-03
4.00%
Mar-03
Apr-03 2,00%
May-03 ° 200% Better
Jun-03 0 Performance
1.00%
Jul-03
Aug-03 0.00%
S 4 P S P
Sep-03 @‘g Q-‘P W& \&‘*\»“ 9‘9 *‘yr““p & F
Oct-03
B.2.15.1..B2154 12/1/2003
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Alabama I, November 2002 - October 2003
Unbundled Network Elements - Provisioning
% Hot Cuts > 15 minutes Early
(% of Hot Cuts Performed More Than 15 Minutes Before Scheduled Cut)
Numerator Indicates total number of hot cuts performed more than 15 minutes before scheduled cut In the reporting period.
Volume indicates total number of hot cut service orders d tor this disaggregation in the reporting period.

B.2.13.1 Time-Specific SL1/AL (%)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Py Py --=-- CLEC —=— Benchmark|
.00%
Dec-02 5.00% .- 6.00%
Jan-03 5.00%
Feb-03
4.00%
Mar-03
Apr-03 3.00%
May-03 200%
Jun-03
Jul-03 1.00%
Aug-03 0.00%
& @ o & o &
Sep-03 v ,‘,j@”} o ‘3\’9 ‘}5\99@9 o o &9
Ocl-03
B.2.13.2 Time-Specific SL2/AL (%)
Benchmark Numerator Volume CLEC Numerator
Nov02 S50 [-+-- CLEC ——Benchmark
lov: 2
Dec-02 5:00% 6.00%
Jan03 -5.00% 0.00% [ 5.00%
Feb-03 5.00% 0.00% . <]
4.00%
Mar-03 5.00%. L
Apr03 5.00%. 0.00% 0 3.00%
May-03 5.00% 200%
Jun-03 5.00%
103 “5.00% 0.00% - o oo
Aug-03 5.00% - 0.00%
I P> £ P
Ze°‘°3 SIOO: ST 9“9 >‘;‘9»““» o
cl-03 5.00
B.2.13.3 Non-Time Specific SL1/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Novos [-++ CLEC —=—Benchmark
V-
Dec-02 6.00%
Jan-03 5.00%
Feb-03
4.00%
Mar-03
Apr-03 200%
May-03 200%
Jun-03
103 oo
Aug-03 0.00%
<3 <2 9 < d)
Sep-03 ‘\ i Qé,.e ,a*ﬁqe‘#gﬁ @@P\r & 9‘\9 9\9&» ; _‘nr”oe‘
Oct-03 -
B.2.13.4 Non-Time Specific SL2/AL (%)
Benchmark Numeralor Volume CLEC Numerator Volume Equity
Novon ----- CLEC ——Benchmark
V-
Dec-02 6.00%
Jan-03 5.00%
Feb-03
4.00%
Mar-03
Apr-03 3.00%
May-03 0.00%. 0 1 200%
Jun-03 0.00% 1
1.00%
Jul-03
Aug03 0.00%
S & P S &
Sep03 x\slp o‘? >"'9‘<§9\¥"£ \-‘ﬁ\!‘\ x“°§ \“‘# \-“‘D 9“‘» &
Oct-03
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Alabama I, November 2002 - October 2003
Local Interconnection Trunks - Ordering
FOC Timeliness
(% of FOCs within 10 days)

Numerator indicates total number of CLEC firm order confirmation intervals for this disaggregation In the reporting period.
Volume indicates total number of trunk service requests confirmed for this disaggregation in the reporting period.

1 Trunks/AL (%)

Numerator

€13 Local Inter
Benchmark
Nov-02 95.00%
Dec-02 '95.00%
Jan-03 ... 95.00%
Feb-03 $85.00%
Mar-03 85.00%
Apr03 [ B500%
May-03 95.00%
Jun-03 :95,00%
Jul-03 95,00%"
Aug-03 < 95.00% .
Sep-03 95.00% :
Oct-03 “85,00%

CLEC Numerator Volume
12 12
14 14
25 25
23 23
48 48
42 45
2 22
5 5
23 23
19 19
17 17
22 22

Cc13

102.00%
100.00%
98.00%
96.00%
94.00%
92.00%
90.00%
88.00%

86.00%

---e---CLEC —=— Benchmark

ﬁ"'&@ ﬁ’) & 9\9 s‘?a‘f 4

C N
S & S o
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Alabama I, November 2002 - October 2003

Local Interconnection Trunks - Ordering
FOC & Reject Response Completeness
(% of ASRs responded to only once [FOC or Re|ect])

| indi total ber of service requests for which at least one firm order confirmation or reject/clarification is received.
Volume indi total of service req received In the reporting period.
C1.4 Local Inter ion Trunks/AL (%)
Benchmark Numerator CLEC Numeralor Volume Equily
Nov02 T00.00% s s ---+---CLEC —— Benchmark
Dec-02 100.00% -~ 18 18 101.00%
Jan-03 100.00% a1 31 100.00% +
Feb-03 100.00% 25 25 s8.00% T
98.00% a
Mar-03 97.44% 38 39 v
97.00%
Apr-03 100.00% = 27 27 26.00%
May-03 100.00% 22 22 5.00%
Jun-03 100.00% 3 3 94.00%
Jul-03 100.00% 26 26 93.00%
Aug-03 100.00%: 13 13 52.00%
- LR I S 4
Sep03 10000%:.] 13 13 FFFEE S TS S
Ocl-03 95.45% 21 22

C14
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Exhibit AJV-1

Alabama |, November 2002 - October 2003
Local Interconnection Trunks - Provisioning
Order Completion Interval
(Interval Between Order Issuance and Completion)
Numerator Indicates total of order completion intervais for this disaggregation in the reporting period.
Volume Indicates total number of service orders completed for this disaggregation In the reporting period.
c.2a Local Interconnection Trunks/AL (days)
8sT Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 |- . 2176 544 25 14,00 14 1 16.435 0.4630 YES —+—BST -+ CLEC
Dec-02 2143 1,264 59 150 89 6 12.336 18784 YES 35.00
Jan-03 L2341 796 34 1336 147 11 11.298 2.5640 YES 30.00 d
Feb-03 17.51 858 49 1345 ° 148 11 7.357 1.6522 YES 25.00
Mar-03 20.09 1,065 53 10.45 115 11 8,070 36053 YES 2000
Apr-03 14.90 760 51 14.00 154 11 6.360 0.4266 YES 50
May-03 18.16 345 19 11.27 169 15 11.310 17641 YES 1 Better
Jun-03 35:50 %69 38 1867 168 ) 13.600 1.3554 YES 1000 Performance
Jul-03 22,08 1,413 64 8.50 51 3 10.919 29127 YES 500
Aug-03 2355 . 885 28 . 1444 198 14 9.978 30165 YES 000
v : E SN N I S
Sep-03 2218 887 a0 12.82 141 11 10.150 2.6970 YES I T O G
Ocl-03 3282 2,232 68 1525 122 8 11.650 40357 YES
c21 12/1/2003
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Exhibit AJV-1

Attachment
Alabama
Alabama |, November 2002 - October 2003
Local Interconnection Trunks - Provisioning
Held Orders
(Average Time an Order Is Held Past the Due Date for Company Reasons)
Numerator indicates total time orders held past the due date for BellSouth reasons for this disaggregation In the reporting period.
Volume indicates total number of trunk service orders for this disaggregation in the reporting period held for BellSouth reasons.
c.2.2 Local Interconnection Trunks/AL (days)
BsT Numerator Volume CLEC Numeralor Volume StDev ZScore Equity
Nov-02 0.00 [ 0 0.00 ] 0 YES BST --o-- CLEC
Dec-02 0.00 0 0 .0.00 0 0 YES 100
Jan-03 0.00 [} 0 0.00 0 o YES ::
Feb-03 0.00 0 0 0.00 0 0 YES o0
Mar-03 0.00 0 0 0.00 0 [} YES 0.60
Apr-03 0.00 0 [} 0.00 [} 0 YES 050
May-03 0.00. 0 0 000 0 0 YES 040 Better
0.
Jun-03 ' 0.00 0 [¢] 0.00 o 0 YES o.: Performance
Jul-03 - 000 [} 0 ‘'0.00 [ [} YES 010
Aug-03 0.00 [ 0 0.00 ) 0 YES 000
¥ 4 & & &
Sep-03 0,00 0 ) 000 ) 0 YES epﬁl o & & @S‘?@S" o ?‘gﬁ’rfﬁ &
Oct-03 0,00 0 0 000..° 0 ) YES
c22 12/1/2003
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Exhibit AJV-1

Attachment
Alabama
Alabama |, November 2002 - October 2003
Local Interconnection Trunks - Provisioning
Average Jeopardy Notice Interval
(Average Time of Advanced Warning that Order is In Jeopardy Prior to Due Date)
Numerator indicates total time of advanced warning that order is in jeopardy prlor to due date for this disaggregation.
Volume indicates total number of service orders for this disaggregation In the reporting period notified in advance of their jeopardy.
c.24 Local Interconnection Trunks/AL (hours)
Benchmark Numerator Volume CLEC Numerator Volume StDev ZScoro Equity

Nov02 w500 ---»---CLEC —=— Benchmark
Dec-02 48,00 7. 60.00
Jan-03 48.00 T 50,00
Feb-03 48.00

40,00
Mar-03 48.00
Apr-03 48.00 30.00
May-03 4800 2000 Better
Jun-03 48.00 Performance
Ju03 4800 - 10
Aug-03 48,00 000

Y ol I S S N 4
Sep-03 4e.oo’ S P @ NS
Oct-03 48,00
c24 12/1/2003
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Alabama I, November 2002 - October 2003
Local Interconnection Trunks - Provisioning

% Missed Installation Appointments

(% of
Numerator indicates total number of

1 Order App

d for this disaggregation in the reporting period.

Volume Indicates total trunk orders for this disaggregation completed in the reporting period.

SiDev

C25 Local Interconnection Trunks/AL (%)
BST Numerator Volume CLEC Numerator Volume
Nov-02 0.00% 0 25 0.00% 0 3
Dec-02 0.00%.. 0 60 0.00% - 0 7
Jan-03 0.00%- - 0 35 0,00% 0 15
Feb-03 0.00% 0 49 . 0.00% 0 16
Mar-03 . 0.00% 0 53 - 0.00% 0 14
Apr-03 * 0.00% 0 53 0.00% 0 24
May-03 0.00% - 0 19 0.00% 0 15
Jun-03 263% 1 33 0.00% [} 1
Jul-03 0.00% 0 64 0.00% 0 6
Aug-03 0.00% 0 60 0.00% . 0 16
Sep-03 0.00% s} 45 T 0.00% 0 12
Oct-03 0.00% 0 82 “0.00% 0 12

c25

ZScore Equity
Ve —=—BST ---»---CLEC
YES 3.00%
YES 250% r
= f
YES 2o / \
YES 150% / \
YES Lo
0.4802 YES / \
YES 050% [ \
YES 0.00%
v 9P PSS e & @
ves FFPEELEE LS
Yes
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Exhibit AJV-1

Attachment
Alabama
Alabama |, November 2002 - October 2003
Local Interconnection Trunks - Provisioning
% Provisioning Troubles within 30 Days
(% of Trouble Reports Received within 30 Days of Service Order Completion)
NL di total ber of Initial trouble reports received within 30 days of service order completion for this disaggregation in the previous reporting period.
Volume indicates total number of trunk service orders for this disaggregation in the previous reporting period.
c.2.6 Local Interconnection Trunks/AL (%)

BST Numeralor Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 0.00% [ 2,105 0.00% 0 744 YES BST --»--CLEC
Dec-02 262% 24 915 0.00% - 0 288 2.4291 YES 3.00%
Jan-03 1.74% a8 2,765 0.00% - - 0 1,128 3.7621 YES 2.50% 4——
Fob-03 0.00% : 0 2,400 0.00% 0 1,236 YES / \
Mar-03 0.00% o 49 0.00% ) 16 YES 200% / \
Apr-03 © 0.00% 0 53 0.00% o 14 YES 1.50%
May-03 0.00% 0 53 0.00% 0 24 YES 1.00% / \ Better
Jun-03 0.00% 0 30 0.00% 0 10 YES / \ Performance
Ju03 0.00% [) 38 0.00%" 0 11 YES o50% \
Aug-03 - 0.00% 0 64 0.00% 0 6 YES 0.00%

I ESP PSP S PP
Sep-03 0.00% 0 80 0.00% 0 16 YES e @ T W
Oct-03 0.00%" 0 a5 0.00% 0 12 YES
c2s 127172008
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Alabama |, November 2002 - October 2003

Local Interconnection Trunks - Provisioning
Average Completion Notice Interval

(Interval b Order C and Comp Notice Release to CLEC/BST)
N indi total of P 1 notice intervals for this disaggregation In the reporting period.
Volume indicates total number of orders for this disagg ion receiving p notice In the reporting period.
ca7 Local Interconnection Trunks/AL (hours)

BST Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 8.05 193 24 10.18 31 3 27575 -0.1264 YES BST --=-~CLEC
Dec-02 26.08 1,565 80 0,02: 0 5 68.790 0.8141 YES 250.00
Jan-03 7.46 261 s 013 2 15 27.771 0.8558 YES *
Feb-03 4.45 227 51 0.06 1 17 18.100 0.8657 YES
Mar-03 56.68 3,452 62 10.73 181 15 144,492 1.0811 YES
Apr-03 IAL 2,230 60 77.37 2,089 27 139.260 -1.2457 YES
May-03 2377 499 21 136.71 2,598 19 203.387 -1.7538 NO
Jun-03 10.66 405 38 31.76 349 1 51.126 -1.2054 YES
Jul-03 -61.88 3,960 64 171.41 1,028 [ 165.093 -1.5539 YES
Aug-03 30.39 - 1,823 60 97.57 1,561 16 218.251 -1.0940 YES X = =

5 f E L R S R 4
Sep-03 33.52 1,508 45 . 220.58 2,647 12 343.291 1.6773 NOC ‘\é & & o “,\ & o o &
Ocl-03 36.85 3,030 82 2.4 29 12 99.118 1.1275 YES
T
5
ca7
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Alabama |, November 2002 - October 2003

Local interconnection Trunks - Maintenance and Repair

Missed Repair Appointments

{% of Appointments Not Met)
Numerator Indicates total number of appointments not met in the reporting period.
Volume Indicates total trouble reports for this disaggregation closed In the reporting period.

c.3.1.1 Local Inter 1 Trunks/Dispatch/AL (%)
BST Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
Nov-02 33.33% 1 3 0.00% 0 0 YES BST LEC
Dec-02 - 0.00% 0 [} 0:00% 0 0 YES 35.00%
Jan-03 0.00% - [} [} 0.00% 0 0 YES 30.00%
Fob-03 0.00% 0 [ 0.00% 0 0 YES 25.00%
Mar-03 0.00% [} 0 0.00%" 3 [ YES 2000% \
Apr-03 0.00% [ [} 0.00% 0 [} YES I \
May-03 0.00% 0 [ 0.00% ) [ YES ’ \
Jun-03 0.00% o 0 0.00% ) [) YES 10.00% |
Jul-03 0.00% 0 [ 0.00% [ 0 YES 5.00% \
Aug:03 | . 0.00% 0 [} | 0.00% 0 [ YES 0.00%
- A R O I N 4
Sep-03 0.00% 0 ) 0.00% [ [} YES I P T
0Ocl-03 0.00% 0 0 0.00% [} [ YES
C3.1.2 Local Inter lon Trunks/Non-Dispatch/AL (%)
BsT Numerator Volume CLEC Numerator Volume SiDev ZScore Equity
—— T
Nov-02 0.00% 0 23 0.00% 0 0 YES BS
Dec-02 0.00% 0 18 0.00% 0 0 YES 18.00% ;
Jan-03 0.00% 0 1 0.00% 0 2 YES 16.00% il
Feb-03 0.00% 0 2 0.00% - [ 2 YES 1a.00% . N
12.00%
Mar-03 1250% 1 8 . 0.00% 0 0 YES 1000 N I\
Apr-03 0.00% [) 158 0.00% 0 4 YES oo 7\ [
May-03 0,00% 0 13 0.00% " 0 [} YES 5.00% [\ [
Jun-03 0.00% 0 4 0.00% 0 2 YES £00% [\ [ 1
Jul-03 0.00%. [} 12 0.00% [} 0 YES 200% jl \\ jl \
Aug-03 16.67% 1 6 0.00% [ 2 0,5477 YES 0.00%
s s $ & & & & &
Sep-03 0.00% 0 21 0.00% ) 21 YES & FT S o 5% 0 e
0Ocl-03 *0.00% 0 23 0.00% 0 [} YES
€3.1.1..03.1.2
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Alabama I, November 2002 - October 2003

Local Interconnection Trunks - Maintenance and Repair

Customer Trouble Report Rate
{% of Total Troubles Reported)

indi total of troubles reported for this disaggregation.
Volume ind| total of service lines in service for this disaggregation at the end of the reporting period.
Cc3.21 Local Interconnection Trunks/Dispatch/AL (%)
BST Numeralor Volume CLEC Numerator Volume StDev ZScore Equily
Nov-02 0.00% 3 143,805 © 0.00% 0 27,714 0.6962 YES CLEC
Dec-02 0.00%. " o 143,461 1 0.00% 0 28,458 YES 0.00%
Jan-03 0.00% [} 144,520 0.00% 0 29,550 YES
- - 0.00%
Feb-03 0.00% 0 145,627 0.00% 0 30,202 YES
Mar-03 0.00% 0 147,653 0.00% [ 30,870 YES 0.00%
Apr-03 0.00% 0 146,255 0.00% - 0 34,832 YES \
May-03 0.00% 0 146,910 0.00%. ) 34,780 YES 0.00%
Jun-03 0.00% 0 147,762 0.00% 0 35,260 YES 0.00%
Jul-03 0:00% 0 148,120 0.00% 0 35,561 YES \
Aug-03 1 10.00% 0 151,404 0.00% 0 38,244 YES 0.00%
Sep-03 -0.00% . 0 152,980 0.00% - 0 36,556 YES SPGB S U
> FFF IS TS HFF
Oct-03 0.00% 0 154,929 0.00% 0 36,680 YES
C.3.2.2 Local Interconnection Tr lon-Dispatch/AL (%)
BST Numerator Volume CLEC Numerator Volume StDev ZScore Equily
Nov-02 0.02% 23 143,805 0.00% 0 27,714 1.9278 YES CLEC
Dec-02 _0,08% 118 143,461 0.00% 0 28,458 4.419 YES 012%
Jan-03 0.00% 1 144,520 0.01% 2 29,550 -3.6181 NO 0.10% 1
Feb-03 0.00% 2 145,627 0.01% 2 30,202 -2.2400 NO \ / \
0.08%
Mar-03 0.01% 8 147,653 0.00% 0 30,870 1.1762 YES / \
Apr-03 0.11% 158 146,255 0.01% - 4 34,832 4.9268 YES 0.06% s
May-03 0.01% 13 146,910 0.00% 0 34,780 1.5775 YES 0.04% / \ / \ Y
Jun-03 0.00% 4 147,762 0.01% 2 35,260 -0.9615 YES \ / \ FY
Jul-03 0.01% 12 129,120 0.00% ) 35,561 15201 YES ooz \l_./J R W—a
[ o y 3
Aug-03 0.00% 6 151,404 1001% 2 36,244 -0.4225 YES 0.00% R
_ P N N I 4
Sep-03 0.01% 21 152,980 0.06% 21 38,556 6.4095 NO P C A SOt S
Oct-03 0.01% 23 154,929 0.00% 0 36,680 2.0983 YES

€321..C322
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Exhibit AJV-1

Alabama |, November 2002 - October 2003
Local Interconnection Trunks - Maintenance and Repair
Maintenance Average Duration
{Duration from the Start to Finish of a Trouble)
Numerator indicates total of trouble duratlons for this disaggregation In the reporting period.
Volume indicates total closed troubles for this disaggregation In the reporting period.
C.3.3.1 Local Inter tion Trunks/Dispatch/AL (hours)
BST Numerator Volume CLEC Numeralor Volume SiDev ZScore Equily
Nov-02 9.74 29 3 0.00 [ 0 15.382 YES CLEC
Dec-02 0,00 0 0 7000 0 0 YES 1200
Jan-03 0.00 0 0 0.00 0 [} YES 1000
Feb-03 . 0,00 0 0 0.00 0 [} YES
Mar-03 0.00 o ) 0.00 0 0 YES 8% \
Apr-03 . 000 0 0 *.0.00 0 ) YES 600
May-03 0.00 0 0 000 0 [ YES 400 \ Better
Jun-03 20,00 0 0 -0.00 0 ] YES \ Performarce
Jul-03 0.00 0 0 0.00 ) [ YES 2% \
Aug-03 0.00 0 0 0.00. 0 ) YES 000
& & CC & &
Sep-03 0,00 0 0 000 0 0 YES o Tt T @5’?& & r“‘ﬁ?ﬁ <
Oct-03 0.00 0 [} 0.00 [ 0 YES
C3.3.2 Local | ion Trunk Dispatch/AL (hours)
BesT Numerator Volume CLEC Numerator Volume StDev ZScore Equity
Nov-02 0.66. 15 23 0:00 0 [} 1.583 YES
Dec-02 © 028 - a3 118 0.00 [} 0 0.748 YES 45.00
Jan-03 1.32 1 1 166 3 2 0.000 NO 40.00 i
Feb-03 297 6 2 450 9 2 3.913 0.3919 YES 500 N
e .00
Mar0s | o 511 at 8 0.00 0 0 11001 vEs et A\
Apr03  |-: 042 18 158 418" 17 4 0.131 61,2488 NO i [
May-03 0.08 [ 13 0,00 0 o 0.106 YES 15.00 [\ Better
Jun-03 0.72. 3 4 463 9 2 1.245 -3.6242 NO 10.00 [ Performance
Jul-03 0.28 3 12 0.00 0 0 0,394 YES 5.00 — N - ]/ - \
Aug-03 38.41 230 6 4.62 9 2 91.685 0.4514 YES 000 R
- s $ &F e & & & &
Sep-03 051 11 21 0.08 2 21 0.895 15548 YES £° 05.," )@90‘, o ‘}6\9 )Qf ¥
Ocl-03 0.24 5 23 0.00 0 0 0.501 YES
€.331..C832 12/1/2003
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Alabama |, November 2002 - October 2003

Local Interconnection Trunks - Maintenance and Repair
% Repeat Troubles within 30 Days
{% of Troubles that Repeated within 30 Days)
Numerator indicates total number of troubles that repeated within 30 days In the reporting period.
Volume indicates total trouble reports for this disaggregation closed In the reporting period.

C.3.4.1 Local inter 1 Trunks/Disp AL (%)

BST Numerator Volume CLEC Numerator ZScore Equity

Nov-02 0.00% [ 3 [} YES
Dec-02 0.00% [} 0 0 YES 100.00%
Jan-03 0.00% ] o o YES 90.00%
80.00%
Feb-03 0.00% 0 [} 0 YES 0.00%
Mar-03 0.00% [} o [} YES 60.00%
Apr-03 0.00% 0 0 0 YES 50.00%
May-03 0.00% 0 0 0 YES 40.00%
30.00%
Jun-03 0.00% 0 0 0 YES 20.00%
Jul-03 0.00% 0 [} ) YES 10.00%
Aug-03 0.00% 0 0 [} YES 0.00%

- S S & &P
Sep-03 0.00% [ 0 0 YES O }g’)& i
0cl-03 0.00% 0 0 0 YES

€34.2 Local Interconnection Tr /Non-Di: WAL (%)
BST Numeralor Volume CLEC Numerator Volume SiDev ZScora Equity
Nov-02 0.00% : - 0 23 0.00% [} [} YES
Dec-02 0.85% 1 118 0.00% 0 0 YES 20.00%
Jan-03 0.00% o 1 . 0.00% [) 2 YES ::z:
Feb-03 0.00% 0 2 0.00% 0 2 YES 1400%
Mar-03 12:50% 1 8 . 0.00%: - 0 0 YES 12.00% /'\ /
Apr-03 0.00% [} 158 0.00% [} 4 YES 10.00% A\ |
May-03 0.00% 0 13 0.00% 0 0 YES 8.00% 7\ |
6.00%
Jun03 0.00% .- [ 4 0.00% 0 2 YES oo ]\ !
Jui03 0.00% 0 12 T0.00% 0 0 YES 200% Jl \\ 1/
Aug-03 0.00% [} 6 0.00% 0 2 YES 0.00%
N "'lr 2 @ <&
Sep-03 0.00% 0 21 ~0.00% 0 21 YES &t o *,,S“ \,s"&@ﬁ:oﬁ )fﬁg"qﬁ &
Ocl-03 17.89% 4 23 0.00% 0 [} YES
I
-
C34.1..C342
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Better
Performance
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Exhibit AJV-1

Attachment
Alabama
Alabama |, November 2002 - October 2003
Local Interconnection Trunks - Ordering
Reject Interval
(% of CLEC Reject Notifications within 4 days)
Numerator indicates total number of reject notlfication intervals for this disaggregation in the reporting period.
Volume Indicates total number of service requests for this disaggregation in the reporting perlod.
c.1.2 Local Interconnection Trunks/AL (%)

Benchmark Numeralor Volume CLEC Numerator Volume SiDav ZScore Equity
Nov-02 85.00% 100.00% 4 4 YES swe-GLEC Benchmark
Dec-02 “85.00% " 13 13 YES 120.00%
Jan-03 17 18 YES | 10000
Feb-03 2 22 YES . :

80.00% =
Mar-03 1 1 YES
Apr-03 60.00%
May-03 12 13 YES 40.00% Better
Jun-03 2 2 YES Performance
103 7 7 YES x000%
Aug-03 5 8 NO 0.00%
& & » »
Sep-03 8 8 YES & o“'ﬁ g #S: .‘59; & vﬁ\'@\x o )é‘f )\}.9?9‘@?“9 d‘\.@
Oct-03 8 8 YES
ci12 11/18/2003
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